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Narongsak Pan-oy. (2004). Marketing Factors Associated With Consumer Buying Behavior Of Office
Equipments At Makro Office Centre In Bangkok Metropolitan. Master Project, M.B.A.
(Marketing). Bangkok : Graduate School, Srinakharinwirot University, Project Advisor :

Asst. Prof. Supee Limthai.

The purpose of reasearch was to study the marketing factors associated with consumer
buying behavior of office equipment at Makro Office Centre in Bangkok Metropolitan. The sampling
group was selected from 400 Makro Office Centre customers in Bangkok area. Questionnaire was
utilized as a research tool to collect data. Mean , standard deviation, Chi-Square test and the program
called “SPSS for Windows Version 11" to be used for statistical analysis.

The results of study revealed that :

1. Most of consumers planed to shopping before buying the products. They bought officce
equipment in the first week of the month. The length of times for shopping was about 30-45 minutes.
The expenditures was 1,000-3,000 baht. Most consumers came to shop with friends. They bought the
product by themselve , and came for shopping by their own car. Most of them bought the supply
goods.

2. There were statistical significant difference in the part of the period of week and average
expenditure at level 0.05 , and in the part of the person who came to buy together , traveling to buy
and product groups at level 0.01 for the behavior of the consumers with different sex.

3. There were statistical significant difference in the part of the period of week , average
expenditure , the part of the person who came to buy together , the influences from other people on
selection of products and traveling to buy at level 0.01 for the behavior of the consumers with different
age.

4. There were statistical significant difference in the average expenditure at level 0.05, and in
the length of times for shopping at level 0.01 for the behavior of the consumers with different
education background.

5. There were statistical significant difference in the length of times for shopping at level 0.05,
and average expenditure , the part of the person who came to buy together , the influences from
other people on selection of products and traveling to buy and product groups at level 0.01 for the
behavior of the consumers with different occupations.

6. There were statistical significant difference in planning to shopping before buying the
products , average expenditure , the influences from other people on selection of products and

traveling to buy at level 0.01 for the behavior of the consumers with different member status.



7. Product factor was associated statisticaly significance level at 0.01 with consumer’s
buying behavior in the part of the person to come together.

8. Price factor was associated statisticaly significance level at 0.05 with consumer’s
buying behavior in the length of times for shopping and was associated statisticaly significance level
at 0.01 with consumer ‘s buying behavior in planning before buying the products and the part of the
person to come together.

9. Distribution chanel factor was associated statisticaly significance level at 0.05 with
consumer’s buying behavior in planning before buying the products and the part of the person to
come together.

10. Promotion factor was associated statisticaly significance level at 0.05 with consumer’s
buying behavior in the part of period of week , the length of times for shopping and was associated

statisticaly significance level at 0.01 with consumer’s buying behaviorin traveling to buy.



MARKETING FACTORS ASSOCIATED WITH CONSUMER BUYING BEHAVIOR OF
OFFICE EQUIPMENTS AT MAKRO OFFICE CENTRE IN BANGKOK METROPOLITAN

AN ABSTRACT
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