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PRODUCT FACTORS AFFECTING BEHAVIOR OF CONSUMERS IN BANGKOK
TOWARD THE PURCHASE OF KOREAN MOVIES AND KOREAN SERIES

AN ABSTRACT
BY
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Phannipa Ngamijitiampai (2007). Product Factors Affecting Behavior of Consumers in Bangkok
toward the Purchase of Korean Movies and Korean Series: Master’s Project, M.B.A.
(Marketing) Bangkok: Graduate School, Srinakharinwirot University. Project Advisor: Dr.

Panid Kulsiri.

The purpose of this research is to study behavior of consumers in Bangkok toward the
purchase of Korean movies and Korean series. The samples are 400 consumers, who purchase
Korean movies and Korean series. Questionnaires were used as the instruments to collect data.
The statistical methods of frequencies, percentage, mean, standard deviations, Chi-square test

and Cramer’s V were used in the data analyses and hypotheses testing.

The independent variables include gender; age; education; occupation; monthly income;
marital status; lifestyles on activities in terms of hobby and recreation, products factors in terms of
product varieties, quality of products, product designs, and benefits of products.

The dependent variable is the behavior of consumers toward the purchase of Korean
movies and series in VCD and DVD in terms of frequency of purchase, amount of purchase,

place, type of movies and series, and purchase expenses.

The results revealed that most of the respondents are female, with ages between 21 and
26 years old, single, hold a Bachelor’'s degree, earn average monthly income between 20,001 and
30,001 baht and work in private companies. Most of the respondents usually purchase romantic
Korean series, in DVD twice per month, 2 titles at a time from CD shops and spend

501 -1,000 baht per time.

Results of the hypotheses testing at the statistical significant level of 0.05 are as follows:
1. The frequency of purchase has relationship with age, occupation, hobby,
recreation, product varieties, and product quality.
2. The amount of purchase has relationship with average monthly income, recreation,
product varieties, quality, and benefits.
3. The place of purchase has relationship with age, average monthly income, marital

status, recreation, product designs, and benefits.



4. The type of movies and series has relationship with gender, age, education,
occupation, average monthly income, marital status, recreation, product varieties, and benefits.
5. The purchase expenses have relationship with education, average monthly

income, occupation, hobby, product varieties, and benefits.
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Lifestyle determinants

Demographics
Subculture
Social class
Motives
Personality
Emotions
Values
Household life
cycle

Culture

Past experiences

Awdsznauy 4

A 4

Lifestyle

How we live
Activities
Interests
Likes/ dislikes
Attitudes
Consumption
Expectation

Feeling

Impact on behavior
Purchase
® How
® \When
® \Where
® \What

® \With whom

Consumption
® \Where

® With whom
® How

® \When

® \What
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ARALTNRNE

(Target Market)
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(Place)
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512 MIMAINZLUBL’ (Mean) (Nagn MNATHUYT. 2545: 39)
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ZX LN NRIINVDINZLUUNIRNA
n LN mummamq’uéﬁama
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e s N @thimLuummgmmamzuuunq’ué’aamo
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52 @hanlinasaUANTelRYaLLLFaUDN
lagmsmiaaulszantoann (0L — Coefficient) dre3dasautin (Cronbach’s

alpha) §@3 Alpha Coefficient 289n3a%1A (Cronbach) dniulUsunsa SPSS for Wind

Cronbach’s alpha = k covariance / variance

1+ (k-1) covariance / variance

lash k N TWIBAIDY
covariance  WN%  eadgvadanlIdTInTINTERIE0NENN g

variance WN%  AnadsvedftlsUTiutasdiany
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5.3 siaNlinasousuNAzIn
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806 Somers d lTNNNIIAITAUANNINAULT  Llaaulsnigasadin

Ordinal lagldgasaat (faun Milminm. 2545: 182)

Somer's d = NS
NS + ND + T,
{ o a £
\i8 Somer's d W §NUIEAND Somers’s d
NS wnu  wughiousumlawniunigadaius
ND W wugniouauaInwng 2 aauts
T, W wugniiouaumsstivasauliany
'V v o @ A £ o .
ATEAUANMURUNUTURIAFNLTZENTWUS (Salkind. 2000: 208)
ANTEAUANNTFUNUT ITAUANNTNNBE
0.81 -1.00 gIN (Very Strong)
0.61 — 0.80 Aoud19g9 (Strong)
0.41 - 0.60 111na139 (Moderate)
0.21 - 0.40 AauT1961 (Weak)

0.01-0.20 fnan (Very weak)
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