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Chaiwat Moonuan. (2001). A Study of Counseling Services Ulilization of Assumption
University Students. Project thesis, M.Ed. (Guidance and Counseling
Psychology). Bangkok: Graduate School, Srinakharinwirot University.
Advisor Committee: Assoc. Prof. Dr.Methinin Pinyuchon,

Dr. Nanta Sooraksa, Assist. Prof. Wanpen Pongprayoon.

The purpose of this study was to explore attitude toward university counseling
service and‘problems in utilizing counseling services of Assumpt'ion University students.
The subjects were 702 undergraduate students of Assumption University. The research
instruments were the attitude toward counseling services and the problem of utilizing of
counseling service. The statistics used in analyzing the data were percentage, mean, t-
test and standard deviation.

The results of the study were as follows:

1. Among 702 students, there were 19.4 percent of the students who had
experienced in utilizing counseling services and 80.6 percent of students had no
experienced in utilizing counseling service.

2. Both groups of students who had and never had experienced utilizing
counseling services have positive attitude toward counseling service. The students who
had experienced in utilizing counseling service rated very high while the latter rated high
on attitudinal questionnaire.

3. The attitude scores of students who had experienced utilizing counseling
services and of students who had no experienced utilizing counseling services were
significantly difference at the level of .001.

4. Problems which students who had experienced utilizing counseling service
found were at the low and lowest levels on the prpblem questionnaires. The problems
included counselor's knowledge, counseling physical environment, counselor's
personality and behavior trend.

5. The rational which 46% of students who had no experienced utilizing

counseling service had never knew about university counseling service ever.
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