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Oranuth Chaiprasat. (2018). Correlation Between Marketing Mix Factors and Buying Behavior of
Iron Sets Golf Clubs among Consumers in the Bangkok Metropolitan Area. Master’s
project, M.B.A. (Management). Graduate School: Srinakarinwirot University. Project

Advisor: Dr. Tanapoom Ativetin.

This research aimed to study the buying behavior of iron sets of golf clubs among consumers
in Bangkok. The samples consisted of four hundred consumers who purchased iron sets golf clubs over
the past five years. The questionnaires were used for data collection statistics used consisted of
percentage, mean, standard deviation, independent t-test, One-way ANOVA and Pearson product-
moment correlation coefficient.

The results revealed the following: 1) most of the respondents were male, aged between thirty
eight to forty seven years of age, held a Bachelor’s degree, worked as private company employees with a
monthly average income of 30,000 to 60,000 Baht, had nine years or more of experience playing golf
and were amateur golfers; 2) overall opinions toward the marketing mix factors of iron sets golf clubs
were at a very high level; 3) in terms of buying behavior, it was found that average expenses per set was
29,917.50 Baht, the average frequency over the last five years was two times, have searched for
information before buying average of two months, have tried the product before buying and were likely
to buy if there was a new model available at a high level.

The results of the hypothesis testing was at a level of 0.05 significance and demonstrated
that: 1) the respondents were aged forty eight years of age or more tended to have more buying
behaviors in terms of buying frequency rather than respondents aged between eighteen to forty seven
years old, the respondents played golf for nine years or more tended to have more buying behaviors in
terms of expenses and buying frequency than respondents playing golf less than or equal to eight years
an respondents who were professional golfers and tended to have more buying behaviors in terms of
expenses and buying frequency than amateur golfers; 2) marketing mix factors including products, price,
place and promotion, which were positively correlated with the buying behaviors in terms of future
purchases if there was a new model by the product factors were moderately correlated and price, place

and promotion factors were correlated at a low level.
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