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Supanit Kositpipat. (2003). The study of behavior and opinion on buying decision of washing machine
in Bangkok. Master Project, M.B.A. (Marketing). Bangkok : Graduate School,

Srinakharinwirot University. Master Project Advisor : Assist.Prof. Supee Limthai

The purpose of this research was to study behavior and opinion on buying decision of
washing machine in Bangkok area. Including the comparison of opinion and other factors that effect

buying decision in product, price, distribution and promotion.

The sample of this research was 400 consumers who purchased washing machine in
Bangkok area. Questionnaire was constructed and used as a tool to collect data. Percentage, Mean,
Standard Deviation, difference analysis by t-test independent, one way analysis of variance, two way
analysis of variance by Scheffe’ analysis, and Tukey analysis if the difference was not found. To
analyze buying decision behavior with general data of respondent consumer by using Chi-square
test. The open end questionnaire was used to classify frequency. Statistical analysis used SPSs/PC’

(Statistical package for the social sciences / personal computer plus)

1. The study of consumers’ behavior results that mostly consumer’s buying decision of
washing machine preferred single bowl washing machine, they bought washing machine from
department store and specialty washing machine store, preferred to buy from store where
promotion was offered, quality is the most important factor, advertising effected buying decision,
brand name is key factor, “National” is the most popular brand, special discount is the most
attractive sales promotion, guarantee of after sales service effected buying decision, price increased
effect the delay of buying, advance technology related to washing machine price and last washing

machine purchased were paid by cash
2. The comparison of consumers’ behavior revealed that :

2.1 Consumer with different gender had difference behavior in distribution channel,

brand purchased and related buying factors with statistical significance difference at 0.5 level.

2.2 Consumer with different age had difference behavior in distribution channel,
characteristic of store, related buying factors, effect of advertising, brand factor, brand purchased,
attractive sales promotion, product warrantee, the latest purchased payment with statistical
significance difference at 0.1 level and key price factors with statistical significance difference at 0.5

level.

2.3 Consumer with different education had difference behavior in type of washing
machine used, distribution channel, characteristic of store, related buying factors, brand factor, brand
purchased, attractive sales promotion, key price factor and the latest purchased payment with

statistical significance difference at 0.1 level.

2.4 Consumer with different occupation had difference behavior in related buying

factors, effect of advertising, brand purchased, attractive sales promotion, product warrantee, key



price factors, the latest purchased payment with statistical significance difference at 0.1 level and
type of using washing machine, distribution channel, brand factor with statistical significance

difference at 0.5 level.

2.5 Consumer with different average household income per month had difference
behavior in distribution channel, related buying factors, effect of advertising, brand factor, brand
purchased, attractive sales promotion, increasing in price effect, the latest purchased payment with
statistical significance difference at 0.1 level and type of using washing machine, characteristic of

store, product warrantee with statistical significance difference at 0.5 level.

2.6 Consumer with different marital status had difference behavior in distribution
channel, related buying factors, brand purchased, attractive sales promotion, increasing in price
effect, key price factors, the latest purchased payment with statistical significance difference at 0.1
level and type of using washing machine, characteristic of store with statistical significance

difference at 0.5 level.

2.7 Consumer with different number of household member had difference behavior in
type of using washing machine, distribution channel, characteristic of store, related buying factors,
brand factor, brand purchased, attractive sales promotion, increasing in price effect, the latest
purchased payment with statistical significance difference at 0.1 level and product warrantee with

statistical significance difference at 0.5 level.
3. The opinion of consumer in overall and each aspect was suitable at high level.
4. The comparison of consumers’ opinion revealed that :

4.1 Consumer with different gender had difference buying decision opinion toward the
suitability in overall with no statistical significance but by each aspect result that in distribution

channel had difference suitability with statistical significance difference at 0.1 level.

4.2 Consumer with different level of age had difference buying decision opinion toward
the suitability in overall, price and distribution channel with statistical significance difference at 0.5

level and in product with statistical significance difference at 0.1 level.

4.3 Consumer with different average household income per month had difference
buying decision opinion toward the suitability in overall with no statistical significance but by each
aspect result that in product had difference suitability with statistical significance difference at 0.5
level and in sales promotion had difference suitability with statistical significance difference at 0.1

level.

4.4 Consumer with different number of household member had difference buying
decision opinion toward the suitability in overall with no statistical significance but by each aspect
result that in product and price had difference suitability with statistical significance difference at 0.1

level.
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Behavior Model) Liluwiifanisuiwismiamagalndinduns@nmniangaelanivilfiians

aaguladandaimst daluiaadaluf 9aiuduaasluaatiagimaiafinszgu (Stimulus) AvinléiAe
% a P o YR R A o o = A .

ANudain1s dnzdurnudainluanuiiniindavasy@e (Buyer's Black Box) Suiuuiaiiounaed

ddRaniague limusnameaziuld anuianinfaves@eazldiuininaandnsmeeng
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1.1) anuduaiinmedun11z3d (Objective Reality) iumsldumimadanaua 1.2) anadu
a 9 s i ) . A 9 o v R A A a a a «
IIMIAUEAITY (Subjective Reality) FslFanuianiinda drflow anTadind anugfsssudu
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