L. %|n

75220

adruuazUsz@nENalun1s%iaun 2099151 TN5EE A
amtualulaginszaasnainszuasivila

Buaninug
124
s15ANE  NIARITIOL

th 3.0 250

] o0 ar £ < N o < 1 =)
LERBARNWIINANAATUASUNSTISEN Usz@uiing vHatl U UnileraInIsANE
FINUANERsUS Yy INsANwINMINAe AT anaadnawmuIng
INTIEY 2540

= LA @ = o =g = S
AURNE UL VUADINVINLIRLATUATUNSI LSRN

b9 Y2



adnyuazUszAntaalun1svinauaasdnsgnisans A

An1DUMATUIRENSZADNNATINSTZUASLUNED

UNARED
VD
s15ViNg NIAYITTM

' @ ar oy o o - o <b
LAUAAANWIINENRUATUATUNGI LS Uszanuiing tnattudiunnila
RINSANBNUANFASLB yaumsANENIMNITNAR FTNBNARINBNAUINNG

L8N 2540



v
[ = .

x y . o . 4 .
nsAnwATaiifiamjavung WaRAnmszauadylunisinauiiiuesd
dsznauyedini@aia 8 sauds lhun Quidau Azl anmursdenluniainanu Tania
fami anuRanalaluaiu anuliasluninf adadnis msldFunnseeniu suviedns
avAtlrznavusasadylunisinamuiduesdlsenauniesdnuanla 8 sudssangnuazess
dsznauraspdtyvmadrudadenn 4 dauls e18919Ns Bngdia STAUNTAN uaiwA 3
angnalunisinuedsed@ninatesn MeRnnissziiumasduarainnisdsailue e
ATSTIITTE o wana i fAnsUss@nBnarauainnisdssdiunuienazainnis
Ussifiwresdiledudnys Tunquitfiesdlszneutesadey sudaduoiusissduiu 6
[ L
wlsm 1 luns3dua5atil 3 dawds A 1. szavedyluniaeu 2. Uszdnduaresanu
annsdsziliupuies 3. srdnsaaresnuatnnistsailueesgioAutiytn  nausiaaeng
- 4w o - v & e
Pldlunsdnae drsmnisane a anniumalulafinszaauindwszuasvila S1uau 150
FET o C a v - -
au T ldanleanisduinetng  iasesiienldlunisiivdeyshe  uwwusaununsiadenn
wuudreaALsznastaedny univinudiuanla WLLIAUTEANENABBINIURINNNS
Usziflunueuazuuudmlss@ninararuainnisdsadiusasfiAudyesy  adanldly
nslaszideyafe Anedn uazAmulniiu  nsimssinisnanasnuA (Multiple
Regression Analysis) WAZNIINARDUAT t { t-test )
Ao o de d

NANTANAAIATY AL

1. dr9nanisane A anntanelulsdinszaauindmszuasvile dseduadty
Uunang

2. svdsenauresadiyniedin@anla SavEnaluniminunadse@ninased

AanmMatszfiunuesnPouwldnddeadlszneuniednuiiadam

3. avAdsznauraadyneiudnla Taninaluniminuelszdnduaes

nuanmsdszfiupesdiisdutiyen snfaulshitkedisznaumisdnudadenu

A .



- - v 1 d‘d

4. Urrdviusraanuainnislsziiiumuestesdimonisats A lungund

avAUsznevsassdrysitudsiamuaiuusisnssAiuiuwuan  ansfilia ammwé’»ﬁu'lu

nsinauing Taniadnomigs anaenelaluinuge ariadluuiniige asaRnisg
Loar @ ar <8 =) o . =y 1 v o dl
nasléfunseranfiutege filrsAnduarasnuainnnisdsziduauaiganiinneseing

ia antnwasdanlunisineulus lannafamindes auAanalaluenusn mmﬂ’%m

Tumihigd wiadnassin meldfunseesiuiufent dauduuRen anganig a1esn

suAUNTANEN wazwA 1Tu TuAnuANFaTu

LA 13

5. UsrAvEnaresnusInnisUssiiiueesiinAudtymresdnsgnisans A
lunquiidasiisznansasdydaulsinfeafuusisesdudunudn nainiia mmﬁ’%
m'luufh‘.ﬁ'zgq nslsfunissensutiutegendy  Husr@niuatessiuannnnislssiiueead
aduiygengendn nmulindhia ﬂq’mﬁﬁuﬂﬂuﬂﬁﬁﬁﬂ meldFunsaeniuudesinin
douilvaesn 9 fAe Rudeu anmuadanlumavineu lemadtoni AouRewalaly

1 4
T ATARNNT YIS engiin sEALNANEY uasiwa tdliidAcnuusnsinaiy



MORALE AND JOB PERFORMANCE OF DIVISION C PERSONNEL
AT KING MONGKUT’S INSTITUTE OF TECHNOLOGY,
NORTH BANGKOK.

AN ABSTRACT
BY
TARNTIP PHARKSUWAN

Presented in partial fulfilment of the requirements for the
Master of Education degree in Development Psychology
at Srinakharinwirot University

April 1997



This study has the purpose of studying the level of working morale, which is comprised
of 8 psychological varable factors, being, leadership, working environment, opportunity,
satisfaction at waork, security, welfare, and acceptance. This includes the complement to the
moral which also comprises of 8 psychological factors and 4 morale bic-social factors are period
of official age , actual age, level of education and sex They are influential in predicting the
efficiency of work performance, both in self assessment and assessment by the superior.
Further, study is made of the effect of self assessment and assessment by the supenior. In the
group there is the component of morale of there are factors of morale of the same varnable at
different level. The dependent vanables used in this study are 1. The Level of Morale at Work,
2. Effect of work performance of self assessment, 3. Effect of work performance from
assessment by superior. The sarnple group used In the study are the Devision C Personnel at
King Mongkut’s Institute of Technology North Bangkck of 150 officials, there were randamly
selected. The tools used in collecting information are Inquiry Form in Biosociology, Measurement
Form of Morale at Work in psychological factors, Form for measuring effect from the report in
self assessment and from the assessment of the superior. The statistics used in analysis of
information are the Average and Varable, Multiple Regression Analysis and t-test.

The important result of the study are :

1. The Devision C Personnel at King Mongkut’s Institute of Technology North

Bangkok the morale in medium.

2. The morale factor in psychological factors are influential in predicting the effect of
work performance the report through self assessment more than the variabie in bio-
saciology.

3. The effect of morale in psycholegical factors are influential in predicting the effect of
work performance the report through assessment by the superior more than the
variable in bio-sociology.

4, The effect of the report from self assessment by the Devision C Personnetl. In the
group of the morale factor with the same variable but at different level, it 1s found
that condition of good leadership, good working environment, high opportunity to

progress, high weorking satisfaction, high working security, high welfare and high



acceptance, have greater effect of work performance from self assessment than
condition of low leadership, low working environment, low opportunity to progress,
low working satisfaction, low working security, low welfare and low acceptance,
while the salary, period of official age, actual age, level of education and sex are not
different

. The effect of the work from the assessment of the superior of the devision C
Personnel , in the group with same factors and different level, it is found that
condition of good leadership, high working security; and high acceptance has greater
effect of work performance from the assessment of the superior than low leadership,
low working  security, and low acceptance, while the remaining 9 factors, being
salary, working environment, progress opportunity, satisfaction in the work, welfare,

official age, actual age, level of education and sex are not much different.
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