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Siriwan Chandhanasuphya. (2004). Factors Influencing Consumer Behavior for Buying Internet
Package in Bangkok Metropolitan Area. Master Project, M.B.A. (Marketing). Bangkok :
Graduate School, Srinakharinwirote University. Project Advisor : Assoc. Prof. Supada

Sirikudta.

This study aimed to investigate the factors affecting Bangkok consumers’ behavior in buying
internet hours. The samples were 420 people living in Bangkok who bought or used to buy internet
hours. A questionnaire was used in collecting data which were analyzed using SPSS Program for
Window Version 10. The statistics used were percentage, mean, standard deviation, LSD, and

Pearson’s Product Moment Correlation Coefficient.

The study showed that most of the samples were male, single, aged between 20-29, and
had 3-4 members in the family. Their average salary was below 10,000 baht.

The analysis of the data revealed that:

1.Consumer behavior

1.1 Most consumers used internet hours to search for information

1.2 KSC was the most popular brand and the 30-hour type was the most preferable one.

1.3 Convenient stores such as 7-11 were the most common places to buy internet hours.
The frequency of buying was once a month.

1.4 Information from friends was the most common source for their decision - making in
buying internet hours. However, the person having most influence on their decision-making was the
samples themselves. Most purchase was made in cash.

1.5 Most consumers spent an hour a day on the internet with the connection made once a
day.

1.6 Concerning marketing mix, most samples agreed on the following issues: Internet
Service Providers should be well known brand names; there should be packages of different
numbers of internet hours for consumers to choose from to suit their individual need; good after sales
service had an influence on the consumers’ decision-making; the price should correspond with the
number of hours used; selling the product through website would increase buying opportunity; direct
sales should be applied to make the purchase more convenient; free gift-giving would lead to prompt
buying; bargain prices would attract buyers more; special events such as launching promotion
booths could lead to the consumers’ decision-making to purchase; accumulating points to get bonus
hours encouraged the consumers to stick to the same brand.

The samples highly agreed on the following issues: quick internet connection was a main
factor in their decision-making to buy the product; selling them at convenient stores or places near
their home or workplace made the buying more convenient.

However, they expressed their opinion as not very certain in the following: Their decision-

making did not depend much on the packaging nor on the higher price of the product when



compared to that of other service providers ; advertisement had no affect on their decision-making;

and sales promotion through prize drawing did not lead to a prompt decision in buying.

From the testing of the hypothesis, the following results were seen:

1. There was no difference in the purchase in terms of different numbers of internet hours
among the consumers of different sex, marital status, education, and the number of family members.
In contrast, their different age and the amount of income showed significant difference in their
purchase at the level of .05.

2. The correlation between the market mix and the consumer behavior in buying the internet
hours were shown as follows:

2.1 Product. There was no significant correlation between the consumer behavior in their
decision-making to buy and the brand name of the internet service provider; the packaging of the
product; the number of internet hours offered to suit the individual need; good after sales service, and
the quick access to the internet connection.

2.2 Price. The price in well proportion with the number of internet hours offered, and a
higher price when compared to other provider's product proved to have no significant correlation with
the consumer behavior.

2.3 Place. There was a significant level of correlation at .05 between the consumer
behavior and the following: the availability of the products through convenient stores or places near
their home and workplace, and selling through websites and direct sales making the purchase more
convenient.

2.4 Promotion. Promotion activity listed below yielded no significant correlation with the
consumer behavior to buy: free gifts to prompt the purchase, bargain prices to promote the sales,
advertisement put through various media, special campaigns to boost the sales such as launching
the products through booth sales, prize drawers to attract buyers, and the bonus hours getting from
accumulating scores to create consumer loyalty towards the brand.

3. From the analysis of the consumer behavior, it was found that the way they use the internet
significantly correlated at the level of .01 with their internet hour purchase. In fact, the more hours

and the more frequency they use the internet, the more they made their purchase.
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mawaaﬂymwumumﬁmm 50 2@ w6 ﬂ@ju WANITUNATEIAINIZULNNITUIHT WaznNIy
ﬂnmawaangamwwmm ﬁanq’ui’wma, ﬂ@:&IHiW’I, n@luﬂ%m’%m{ n&jméﬁws:m, n&jwnyﬁu
Witta, ﬂ@;ilﬂ?‘\‘iﬁulﬁ

[
o

2uii 2 1$i5qudnatouundis (Simple Random Sampling)  lani3n13du

ARNLNBLRONLYA ALY AATA \uaunuvasudaznaunisdnases é’oﬁfm:vlﬁ%ﬁammﬂmjmmi
Unasas
& A em Al > ' . . o o
U 3 1waﬁn13qu@aaﬁwumeawmmzm (Purposive Sampling) lagaz¥innsaa
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1.1.1.2 WA

112 011 (Age)
1.1.2.1 iaanin 20 1
1.1.2.220-29 T
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1.1.2.4 40-49 U
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1.1.2.6 60 Twld
KRONBNNRUIR (Marital Status)
1.1.3.1 1am
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3£AUNNIAN® (Education Level)
1.1.4.1 drniSaanad

1.1.4.2 Rnnad
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1. LAIARA LLazWQHanﬂawaa
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Fauazlduasasaufisala (How often) Taunsdnwninlasidninadan13de (Who)
- 09813 Urnznfls (2527 : 31) na b wianssuguilaadunsfinsnszuiumsaa
gulaasuilnaudazanit azvinnsdaduladodud wazuinisezls wiali uazaun@irdi@asind
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Inw ials adnils uazBeanlas sazmanzan wazauanunalalunsdeldudauunniiga aungd
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A10N (6 W’s az 1 H)

v

AMaUNADINIINIL (7 O’s)

1. lavagluamaiihnang
(Who is in the Target Market?)

anwmsznauihmang (Occupants)

2. ;&’U%Inﬂ%aazvl‘i

(What does the Consumer Buy?

Ffifuilnadainiaa (Objects)

WiafuauiAvaINEaA I (Product)

3. iluguilnadage

(Why does the Consumer Buy?)

5’@qﬂszaaﬁiuﬂﬁs§a (Objectives) ;ju‘ﬂnﬂﬁ‘ﬁva
LDEHEINNNGBINIITNITIUTIMEY  UaZEN%
3als a9ldsuniwaaniesonieln uasilese
mouen M lddadpanzyans

4. lasiamwlunsaasulage

(Who Participates in the Buying?)

Aaa

ﬂdﬁﬂ?ﬂmﬁ.l“fm?‘ﬂ“ﬂﬂdlﬁlﬂﬂaﬂ aw%walumsﬁm

a g a wn a oA A Yo a & o
a“lﬂﬁlsﬁa f8 Hil’iu, NUBNDNR, E@l@]mﬂﬁ]sﬁa, EJ]

U

o, {7

5. QU’%Inﬂ%aLfialm

(When does the Consumer Buy?)

lomalunsde (Occasions)

6. fuilnadonlnu

(Where does the Consumer Buy?)

Wia4 (Outlets) W3aTaIN19 (Channel) NEU3lng
U4

7. QU’%Im%aazmvlﬁ

(How does the Consumer Buy?)

Junawlunsaazulada (Operations or Buying
Process) fla mMyiujilym wiaanwudaIns,
MIAUNT #I8ANABINTT, MIYssLiuNanyd

o a & vy o &
Ny, ﬂ'ﬁ@]@]ﬁ‘lﬂﬁ]sﬁa, mmgﬁﬂnm‘madmisﬁa

1.2 NOEPNnAMIFRINWNANIIN

a@;aﬁ NQWANS  (2543:334) naIin mwﬁﬂ’m‘%wjﬂwwqamm (Behavioral

. ) A { o o . ye .
Learning Theories) FUNLINBILNNIAANAL 2 wqwﬁ fla Classical Conditioning L8 Operant

Conditioning

\lawafly Classical Conditioning ¥inl#3zAnfia Ivan Paviov filu “Gaurimaiioulan

P I wd o & L = ' s 2 a a wa [l g Y oy v
mimmauvlm LLﬂzLﬂua“fl'ﬂ'ﬂﬁTaﬂL'V\uﬂ'ﬂllﬁNW%ﬁSZ‘Iﬁ'J’]{I@]’Jﬂ'SZ@!% ﬂUﬂ’]iﬂQU@]@]ﬂUﬂﬂ?x‘l“ﬁﬂLL‘ﬂﬁ vl,ﬂ

dnwfvanud jAservesgunlaslsitnisdelds (eqad 9193900a.2543:334-335;8198997n

Schiffman and others.1994:201)

1. imaRenanuduiusszwindinsdu Audjitoeeuniieguditoni  dnszdu

nlidasnadanly (Unconditional Stimulus-US) winzlas 9 Aifand wawuiunnadjizeaaulas

NUA LT% 81T Lmﬂﬁwmmsﬁaqﬁfm LL&:&'@Lﬂ@'jwqﬁfmﬁ']awmzvl%a%%avl,&i

2. nzgulude 1 manailiuyediljisoaeulesdalul@unsedng igu nizwiy
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a1 wikuad az9 azaunay ansuol ianeInadudn 1l Paviov lﬁaﬂﬁﬁiljdﬁ‘ﬂ:ﬁﬂﬁqﬁmﬁﬂ
ormaimelne Sond UFAsenaeulaslidarniedewly (Unconditional Stimulus-US)

3. Lﬁaﬂé"miz@julmi Ao NIzhIEmILEY lﬁiauLﬂu@;ﬁuaWﬁ Funin ﬁaﬂizﬁuﬁﬁm
atiauly (Conditional Stimulus-CS) ﬁ%aﬁans:ﬁuﬁﬁaaLm:ﬁﬂﬁfﬁfﬂ fastiwinansaslilng

4. snszguluda 3 azneliifadjisunnauadn AufAaananswazas US Foni
ﬂﬁﬁ%mmaﬂmﬁannﬁaﬂm (Conditioned Response-CR) ANN&UNKE3z#I19 US, UR, CS Waz CR

LRI LA lAAINWLIzNaY 2 uay 3

aInazeh 0113 ianelua m3ljudnay
a Y = T Y
'Y]vLSJ@I]E]\‘] (US) (UR) 'ﬂvl,m)ad
A A
M9Tan by MTon by
ianelna

ANT=A® 2 mMsdfvaeaay

, 3 WREINTEAS (CR) kb’
NFa9119 NFaI9

. (CS) .
el M3l

(nMaudadinszgulnaiiufegsladouan)
nwilsznau 2 ugasmsiseuilaanisedenly (eaad 91039ANA.2543:335;8198997N

Schiffman and others.1994:201)

el &l
FRONWNIIHNUN 1IN TUG
RUNFUIUY 29LANT8- (UR)
TN
a v o
JUA ANTHIUA
(CS) (CR)

nnisznau 3 I,Lammiﬁﬂujs?[ﬂﬁmﬂwLG"auvlm (aqad 91039ANN.2543:335;81989910
Schiffman and others.1994:201)
H89UUEY Ivan Paviov vnlildumanvdaidasdu 3 Uszms de msdn UREEHHERMIEL
LAZNIILENANUANGS G
1. M1 (Repetition) Lflun'mﬁummLL%@LLﬂiolﬁﬁ'Uﬂawé’uﬁ'ufizmwﬁam:ﬁu U3
Ufvanay uazilumsvlwnszuaunisia (Process of Forgetting) tiululasdnas udiniinistnass

waataunauad adszRuldlunsdlidelasan (Advertising Wear Out)
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2. ﬂ’]iﬁ‘gﬂ'ﬂ‘um(ﬂ (Generalization or Stimulus Generalization) minuuguvl,muagﬂumism
] It§/ 1 @ { o L U U 1 Qs
WB90E1910 87 LAY NUANNEINITNVBILAANNILHINNIIRTUTIVLaadINTE UL T U %
Paviov WU qﬁfmmmmL’%yuﬁﬁazﬁﬂﬁﬁwmﬂm AULFSINTZAY wazsinaaf lwanuFasnaa iy
ld8ndan 1menaagdldin diyasalimuisadinisssdnusea fa lisnanedjisonnevetis
W@nnunudnIszdunuand N isania G'fidﬁLLa@mfﬂmvlaJ'VLGTL%sJufmr]ﬁn
3. MILYNANUUANGTS (Discrimination or Stimulus Discrimination) Wuuwranufaassdn
ﬁ'umsagﬂﬁmm@ Lm:Lﬂuwammnmﬂﬁaﬂﬁani:ﬁuﬁwﬁaaanmnéﬁm:é}uﬁﬁmmmﬁwyﬂﬁaﬁ'u
F1IURTEI TnITRENANVLANGI% qﬂﬂaﬁﬂuiﬁ%nmﬂmmLmﬂ@hoimh{lauﬁﬂﬁmﬁauﬁ'umﬂ 2
a A a A & a o A a A LA o o
RN FINHINDIARINET TS wazBnFInie ludaTala
'ﬂquﬁ Operant Conditioning %38 Trial & Error Learning #38 Instrumental Learning T
o i u ., & =2 a A & A A A =2 [
ANRNILENIN “Instrumental ﬂ%muqummiwmm:awLﬂumiawawLi’ﬁ]:msqnuﬁmw'mvh
luLﬁamL%ﬂmmuLLiﬂiwmiﬁmﬁmmimaﬁau"l:’n (8988 91939AN8.2543:340;8198491n Engel
and Others.1993) 13svaiiunmadsujuvvitindunsFeuilosldiaieslio FTanaFouilasld
GRRRRD) Lmﬂ@mﬁ'umﬂ%ﬂuﬁ@Umsmulﬁau‘lm a9tk
n. mudeuilasmanadenleligSouinluauds (Passive Learner) udnsSouilasld
A A A oA oadd o .
LATBINBNRLILUINAUAD (Active Learner)
{ ‘§/ s > 1 1 Qs L o a e 1 v
9. msﬁﬂugﬁmmsmalﬁauvlfumuagﬂumsﬁmﬂ (ganszduiunyljideey) WELLUNT L
A a X | o a & Y .
L9l nBYAUNILETULTY W3831998 (Reinforcement)

d‘ J [ Qs v d ' a wa v { A J [
f. ﬂ’]i'l']x‘iL\‘ii’JuvL"lIT%QQﬂ‘Ll AINITA® %omnaumsﬂgumau ﬂ']il‘ﬁLﬂ%a@lJaT%@ﬂﬂUﬂ'ﬁ

4
UL SanmonasdjAsinaay

N AL IRUILNAUEY B.F.Skinner Skinner %aL%a'hm'il,%smg?maaqﬂﬂamummﬁmﬁu
‘Lu'z?}al,l,mé”auﬁmuquﬁamag I@Uﬁqﬂﬂaﬂfm: Agsuseda”  dudendenginsuivwizay m3
L%ﬂug?uuuf':;ju‘ﬂnﬂﬁwiﬂymzmums “89H@A09N” (A Trial-and-Error Process) Tafing@nssa
mytetnsaghafianad (ldumeda) niwg@nssunsdensadu Skinner ai"wmwﬁﬁmmnmsﬁﬂm
WadAnIINaIFAdlan 9 15w wy wiaunfinu lasduld “Skinner Box” fnawn@nysunanzan (mdou
wWisdnaugndey) Aazldiuieda (@m9) Tunsaanain ;ju’ﬂnm:aau'ga wWiamanenanaiwe
IUNIRTWUTIMANNE UL (37958M1909n-Positive Reinforcement) auazionldiunldFouiuuy

Tasldiadasia aanwilsznau 4
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w a v = a s v ldl & g . ld a o v
HNAUERA uazuIms Audanszduidululunisuan (Positive Stimulus) T3 nm¥3dn axvildngu
failadnes 9 nuilnaltlunafendenseadszndaluiln uazszauanudAyvesudaziady e

<) va a a J
L'].]%LL%’JY]']GI%T]’]TNG BHAWNIIARN GISLW VUILRNTAWINNUY

nizua%nﬂsﬁmﬁuiagawaoé’u%fnﬂ

W3 9NN (2542 : 182-189) N 1 mi“?'i;jﬁinm:%a%uﬁﬂ@ Fudwitoin sxdasd
mzmumiﬁy'dLL@iﬁgI@L‘%'uﬁuﬁﬂauﬁaﬁﬂuﬂaﬂé’omﬂvl,ﬁflﬁuﬁwLL&‘T’J aNATuAEY 95

1. mswaaiiuilym (Perceived Problems) mafiawniidiaguaus liifamla 9 Alidad
azmaumle g aunlywiTiauesaiies é’aﬁuﬁnms@m@%a@‘fammmwﬁa:’i}?q@ﬁmumslﬁ;jﬁimfu
ety Gofde anuuandwEnisanmwaugauad (Ideal) Auanwawuaiy (Reality)

2. M3uammelu (Internal Search) (aawsuAatlym fazdaiuaamnumautlanslu
faw Aamsaeanidn ldluanunsesrvasaaies

3. MILRWNINBUAN (External Search) Lﬁ@%ﬂ%IﬂﬂﬁadﬂﬂilﬁauﬁﬁﬁﬁlLad’ﬁﬂvl,ﬁ Q'U%Inﬂﬁ
a]zl,‘%'uLLmam"ﬂ”agaLﬁ'mﬁ'u%uﬁwmﬂmwaﬂ lasmamdayaamnmsldglasan, nld wgams,
mﬂmﬁwﬁm@qﬁﬁuu‘%ﬁ'ﬂ WIDTIUA, NMITVOWLNWHNIIUL, mﬂ@imumn;jmﬂﬁuﬁmﬁ’a

4. m3Uszfiumdiden (Evaluation) Lﬁagu’%InﬂvL@T%'uiLLﬁ’s fazihandszfininaudladnin
Auluuila anuidnlunauitie idadligaidunasdud1in (Feature) A39MLNNGTNNT (Criteria)
ma%amaaﬁu’%lnﬂ
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5. miaadulada (Decision Making) Huilnasulngfianudenlunisdadula innz
o A @ a \ a v oad & a A ° A ' v o A A L e &
Huilnadasfosihfudnfenuazfmiioudlasanniall quawduiunenfideldwisld donu
gudlnad 9 Naztiauadd dasmnunlumassialdguilaawiouls wazdaduladefudrvas
dted lag M3aF19aNuANeNs (Differentiation), aadaTnsiFesluanuiFnvasfuilng (Reduced
Perceived Risk), n"3a319&daala (Incentives)
6. MiAuAAndITa (Post-Attitudes) ladadulagaudaguilnadasinardudmullly Kald
v v a A v & a A 1 v & a b a 04 v v 1 A 1 R J
uwirdastsnfiwidudmuinioli usfwsfariauadnasnnlduds wels wialinels anuianau

v ¥ ! 1 o a v a Q A
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M33U3 (Awareness)

\AANT8aNTY (Acceptance)

NIILLRIINN (Search)

anuwala (Preference)

5
mItRanda (Select)

M3 (Use)

NAWAGNRITE (Post-Attitudes)

anilsznau 5 Ll,aﬂ\‘]"]‘:l'%ﬁla%i%ﬂ’]iﬂ%rﬂ AV QE‘]J%Tﬂﬂ
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1.3 wwIAAMIREINUITENNITONAIA
'U‘YIU’WI"IJE]{IQ/U%IﬂﬂﬁLﬁﬂ?ﬁﬂdﬁﬂﬂ’]iﬁﬂaulﬂ‘dna (Buying Roles) Liluunumuassy
A P o o v A & a ' v o X
vilnafiiisadasnumsaaanlate lasdunuinuandrany aad
A A en & v a A dy a a 6 & &
1. 3130 (Initiator) (Hudlauaanudanacdaninnmsiiduaisum

2. ffanTwa (Influencer) \udnfiununidgnazliazuuuwiniaisdenialiaas

U

=) a v
ToFum
v A . & ool o a £ o ' & A & A o
3. fandula (Decider) \ludnazdndulaiugarieirazdonie ligafud
4. fia (Buyer) (HugiflUBafud

5. {14 (User) Lﬂu@]’uﬂnﬂﬁlﬁuﬁmﬁaﬁﬂﬁfu

EﬂLLuuﬁéwﬁzy“nadamumitﬁmi%va (Types of Buying Behavior) ﬂ’]iﬁ@%ulﬁ]%aﬁlz
Lmnsmﬁ'umugﬂuuumaomsé’@fﬁukﬂumﬁa Feo1ausfengAnssunstamuanuasusudonlu
misaaulade uarsTRLANNLANNITEAIIEUN

1. WOANTIUNMITOUUURSUT LT (Complex Buying Behavior) Luwng@nssunisde
ﬁﬁfmaJa&ueﬁ'wﬁaulumsﬁ@%uh%agaluwﬁmﬁmﬁﬁﬁ@muLLmﬂ@mi:MNmﬁuﬂ”ﬂga NIONRAN U
fimunageliven LLa:ﬁﬂmmﬁmga Iﬂﬂﬁ"avlﬂg?u'%lnﬂEJ’G"L%Jj%’ﬂLﬁmﬁ‘uﬂizmmﬁmﬁmsﬁ faend
mMytanauRaaaiau (PC) ;ju%Inﬂﬁ'avlajjﬁaqauﬂ'aﬂauﬁamaﬁf ;ju%InﬂéTaamum:mumiﬁﬂuj
(Learning Process) lagw@mwinnuiiodia (Belief) uazviauad (Attitude) LApInUNEaA ] ud wam
ﬁﬂuﬂas‘ﬁaﬁﬂﬂgjms%%mmm@%aﬁaaLﬁﬂaﬂuminm'swﬁa;&a wazmssfiungdnssunsdedia
ANUFRUTUT U ﬁfﬂmsmm@]ﬁaaﬁ'@umﬂaqwfﬁammﬁalumiﬁﬁuﬁ AnFNUANAAA AN
migfanauandEnivansueRRaiud alaninnuae ud LLGZQ%@@Q&Iﬁ’JLGlag

2. WOANTIWNITOUUUAAAMNESUTUSTaW (Dissonance-reducing Buying Behavior)
Lﬂuwnaniiwmsgaﬁﬁ@mwaé’u%‘wﬁaulumaﬁ@auh%agoluwﬁmﬁmsﬁﬁﬁmwLL@m@ms:MN @31
auﬁw‘iwLﬂuamumitﬁms%aﬁﬁmmaé’u%’u%auga walauuanalsluasndudines Ay
aé’usﬁ'wﬁau’tumié’@%ﬂasﬁagmLﬁ@lumtﬁﬁﬁmiﬁﬁaauﬁﬁwmLLwa livayess LLazﬁmmLﬁmga

3. anﬂii&lmifﬁmmuﬂizﬁﬂ (Habitual Buying Behavior) Lﬂquaﬂiiumiﬁﬁa‘ﬁlﬁ
anussugutanlunsdaawladlundaiusindanuuaneise Lﬂuamumitﬁﬁ'agﬁinmﬁu AW
wanengsEniIa M austas wazanusautudaulumsaagulad msﬁ%aag BNEWK WeTnWan
Y8y Iﬂﬂﬁ"a"l,ﬁ;Eu’%lnﬂvlaiﬁhLﬂu@Tad%amﬁuﬁﬁLﬁmﬁ’u LW‘m:miLﬁaﬂmw%uﬁﬁuagﬁuﬁﬂ%wamao
%uﬁﬂ"ﬁ'ﬁag’ sepzanfild wazanudaamifiuanedneiu LL@iéanm:ﬁavlﬂLﬂumiU;’jﬁ@maa;j%'yauuu
sz lidasldanuda wianaanmsdumlunnsdaunnin

4. Wt](?mﬁumi%mmmﬁaﬂmn (Variety-Seeking Buying Behavior) L‘ﬂquaﬂim

ms%aﬁﬁmwaJaé’u%’u%auiuﬂ1§ﬁ@§u1a%aﬁﬁluwaﬂﬁ'msvirﬁﬁmwLL@lﬂ@msszmﬁuﬁwgd

1.4 Lluiaﬂﬁﬂ%dﬁuﬂigﬂﬂﬂ’l‘iﬁa'\ﬂ

fulszaumIaana fa  LeIpINenImMIaanan klayi MIVNUHWNBLITNIAY
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Uszasduadasfng aoil

- NRAAIH (Product) Kanes ﬁo‘?‘iqsﬁmauamy Lﬁaauaammﬁaamwaaﬁu‘ﬂm
IiAaenunela Usznaudis &uen, USns, anuda, sonuil, 09603 VERIELE lasnaanmuiazaaIl
ovsnuszlomit (Utility) wazqmuen (Value) lusaanguilna

-7an (Price) wanofis quidnzasnRanmeilugdaadn lasfodududunu (Cost)
maapj’uﬁnﬂ %uﬂ%vmﬁmmwﬂwqmm (Value) Waz31a1 (Price) VaINRANUN fﬁqm@hmnﬂﬂﬂ
;ju’%Inaﬁm:é’@%u‘la%a

- MIIAIRUNE (Place) #38 (Distribution) BaN8 ﬁaawwﬂﬁiﬂs:mnauﬁwmng
HAngHUIlna lasdrwisanuazaanlinuguilng

- MIFEIEIUNIAANA (Promotion) KaNeig ﬂﬁa@@iaﬁamsszijpﬁw LLawﬁa
aaaraund uaswnAnssunis@e 1w mslawan (Advertising)  nsunelagldwsinaiuang
(Personal Selling) NIRILEINATY (Sales Promotion) M3IAT1Y waznIUIEm&UWRS (Publicity

and Public Relation) N13@81@N13a33 (Direct Marketing)
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dailszaun1Inaia (Marketing Mix)

NRAA N (Product)

NN33AINNUY (Place)

Fudnl#idean (Product Variety)
AMNIWEUEN (Quality)
AN (Feature)
nIpanLuy (Design)

MIUITIAUH (Packaging)
YqY

Pa4N ( Channels)

ANNATBLAJN (Coverage)

NMILRaNAKNA (Assortment)

iaias (Location)

NIUWRY (Transportation)
48

31A1 (Price)

NMIFILFEINNIIAAIA (Promotion)

NanFulusemT (List Price)
§I1uaa (Discounts)
fueaul# (Allowances)
IZHUZININITIZIN

(Payment Period)
iwznmmﬂﬁ'ﬁm%a (Credit Terms)

YNy

mslguon (Adversing)

myelasldwinauane
(Personal Selling)
NNIRILEINNNIVNY (Sales Promotion)
M3 waemItTemaunNuS
(Publicity and Public Relation)

NMINAANINAII (Direct Marketing)

anilsznay 6 : uaavaIwilIzaNNIIRAIA ﬁi%ﬁﬂ@la’]ﬂtﬂ’]ﬁ&l’]ﬂ

“71Im Kotler, Phillip. (1997). Marketing Management. New Jersey : Prentice Hall International, Inc.
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1.5 ﬁaﬁﬂﬁﬁaﬂﬁwa@iawqan‘swm‘s&ﬁ”awaaQ’u’%fnﬂ
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13.1.1 Jampssuiug1u (Culture) Hudnwaizugiuvasnumoludsay 1w ansus
Aspvasaning udu

1.3.1.2 Jausssunguean (Subculture) Lﬂu’s’wuﬁsiwaulﬁia:mjwﬁﬁé’ﬂﬂm:mwwz
wazuaANd 1IN FANaauTUTon 'E'wuﬁiwy'amﬁm’mﬁug’mmmﬁmam‘ uAzANBUEAUF U
el Fevsenevldrn deamd maw 580 ﬁ'yugmmdgﬁmam% 2T 811 K30 LW

13.1.3 TuvassIny (Social Class) Lﬂummﬁaam%né’oﬂwmugm:ﬁme@mﬁu
Tawrlufainmeinold niwdau wio ondw luudastudsauislinuadoaiu wassndnluguas
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msutssmaaa matnuaasaineng Wudu 1ian1saausuasnudaInIVILdazTHY 8
fanuldatagneas

1.3.2 Tasdudiny (Social Factor) tiwuilasefiiisdosluiiadszd1inu uazdanine

@iawq@ﬂimm‘scﬁa ﬂéjua”’w'éw:ﬁ’éw%waiumjwmaﬁmﬁhﬁw NILRENWOANTIN LATN1IR1TITIN
IR ANAG LaTUUIAATBILGARYAAR Lﬁmmnqﬂﬂaﬁmmn‘fluﬁUau%'ummmju

1.3.2.1 ngud1989 (Reference Groups) Lﬂuﬂﬁjuﬁqﬂﬂmﬁﬂﬂlﬁmﬁad@?’m mjui{ﬁ)zﬁ

a '

NENRGONAUAG ANNAALRAY LLazmﬁﬂmaaqﬂﬂalumjuﬁwad ﬁﬂﬂﬂi@l@ﬁ@IfﬂéjNﬁﬂdﬁdluﬂws

()]

o @

MAUAKLEAY (Presenter) ﬁ'al,ﬂu;jmaaumiﬁwmmaa'&uﬁﬂ@ﬂqﬂﬂaﬁlﬁuﬁﬁmao WREANTME

A:d' a @ a o
UAANNETOIFLITUTRIFWN
1.3.2.2 Av0UATI (Family) yaaaluasauaidiiaidBniwainniigada rieuad aw
AaLin uazAnfiouveIyans Fina1hlanInadansTevainsoun
1.3.2.3 UNUIMULATEDTUE (Roles and Statuses) UAARIZLAITBINURAENGUDT
v a 61 a | va A A v A J vaa A qug’ A ¥
azdaslianziilastiununidugdfeiisn daadulate I8nTwa fdTa wiagls
1.3.3 fladuduyann  (Personal Factor) miéfﬂﬁuiwaa;ﬁavlﬁ%'uﬁﬂ%wamnﬁ'ﬂwmz
fauyanalududs 9 a1fiitu a1y 1EIanseuaTa 013w lamamaiassgia madne dfio
wionma 1udu
1.3.4 Ja3u6u3aIneN (Psychological Factor) mMstiandavaiyananeinduiadsne
luzasfuilnaniidninadann@nisunisde uaznslddudy Tadunoludsznaudis n13gsla fe

waskInszgunagnmeludiyans Snszduliyanad i@ (Stanton and Futrell. 1987 :649) n1339la
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2. mqLmnei'mﬁ'uﬁwa@im‘i’mauij"’a‘[mSumasﬁﬁmﬁgmmn@haﬁu

nnaundguinsdulaundgunoaia aodl

H, : mqumn@haﬁuﬁwa@iaahmm?ﬂm%uma*iﬁmﬁ%a"l,ahmn@mﬁ’u

H, : mqumﬂ@mﬁ‘uﬁwa@iaahmwﬁ"ﬂw'éuma*iﬁmﬁ%au@m@mﬁ’u

gwsuaaanlglunsiiened arldnmasenanlagnsiereiainnuulsliwnaden
(One Way Analysis of Variance : One Way ANOVA) lﬁs:ﬁumwm%aﬁu 95% ﬁdﬁ?u%ﬂﬁl,aﬁ
FUNATIUREN (H,) daiila F-Prob fidntasnin .05 waztnsunfgudolaUfiasaunfignunan (H,) uaz
HONTURNNATIUTEI (H,) ﬁﬁ@hmﬁyamaﬁawﬁa@;ﬁumn@mﬁu i lUiSouiisuigstan (Multiple
Comparison) las it nasauuuy Least Significant Difference (LSD) L‘ﬁawﬁ'wi'n,aﬁy@flﬂﬁw,mn@m

AUNIZAVRURATYNIIETE .05 HANINAFDLINNAFIULFAIAIANTI 23

AN 23 LAAININARELANULANG IR ANTINMITadwInTa lusdulaasiia FUuNAIWaNgY

R LARIAIN
NOANTIN df SS MS F-Ratio | F-Prob
wistsan

. izijmju 2 8523.086 4261.543 | 4.406* .013

Futalusduwaaiiiande .
o yluﬂqu 417 | 403342.476 967.248

RRLY 419 | 411865.562

* szauipdagnsianszay .05
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78 lasldanuudssiunaden (One Way Analysis of Variance : One Way ANOVA)WL161 F-Prob
Waunin .05 nude ULapauu@g unan (H,) uasuauiusun@gIuias (Hy) nunoaudl enguanedny
AuidwgdniTunidasiwindalusduiaaiinaoin é’afu@%%’yﬁavlﬁﬁwamﬁmﬁ:ﬁﬁﬂﬂ
Wisuineuitan (Multiple Comparison) 13t namauLUY Least Significant Difference (LSD) Lﬁaﬂﬁ
dwml,aﬁﬂgﬂﬂﬁwumﬂ@mﬁ’u flszauiidmaiia .05 mudeu daselui

AT 24 WRAINANTIUIDUNLUAZILUULAR TpaHlk a\‘l;&'U%Tnﬂslum@m;amwumumﬁﬁmqu@ﬂ@h\‘lﬁu

a "o < a ¢ = dd
Nwa@lamu’m"ﬁ’ﬂmaumaim@mﬁna

_ asnin1 20 1 20 - 291 30 -39 1
Eﬂf;lq X

31.73 40.10 48.31
asnin 20 1 31.73 -8.38 -16.58*
(.055) (.003)

20 - 29 1 40.10 -8.21
(.060)

. L
3¥1nn71 30 Tanll 48.31

* PrzaunufmaunIsianszay .05

1NATN 24 WRAII @u’%lnﬂﬁﬁmqﬁasmh 20 1 nu ;Eu’%lnﬂﬁﬁmq 30 — 39 1 aanns

v '

JATITANLI @1 Sig. WihAL .003 Teasndn .05 wuNEANIN QU%Inﬂﬁﬁmﬂuaﬂmw 20 1 &n
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o & a ¢ & @ v oa P ' oL A e o o @ aa =
muiWH’JIudauL@Ia’iLu@luaEJﬂ’J’]E‘]J’iIﬂﬂ‘VI&JE]’]EIquWﬂﬂTI’] 30 ﬂ"lJuvLﬂ NILAUBLRIAUNWING .05 I@UN
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$rwant lusBuaafiiiadnanrinny 48.31 1alug
3. ADUNINANTALANAIABIHARDI IR NI B LA IANE DUANANI AT
nnaundguinsdulaundguneaia aoil
H, : gouwNsNIALANAITuiNadesw T lusBuwaeilande luuandnsi
H, : snmmwansauandsnuiinadaiimnia lusduassifiafidauandran
gwsusdanldlunisdniey ﬁ]ﬂ‘ﬁmimaaudﬂ@U’L%ﬂgimﬁasmﬁgaaaamjmﬂu’éai:ﬁ’u
(Independent t-test) ldszdunuLEain 95% é’aﬁ?m:ﬂﬁmﬁamagm%é'ﬂ (H,) saLiia 2-tailed Prob.

(p) HAkBENdN .05 NANINAFDLRVNATIULEAIAIANTN 25
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A1 25 LAAININARELANULANGTBINGANTINMITad I nTa lusBulaasidia S1uunauan

NARUIN
N t-test for Equality of Means
WHANIIN —
FOIBNTIN X S.D. t df p
1laa 39.64 31.98 -.695 418 487

(2
=)

Fuuta ludweasiiange | auss/ wane, nen | 42.68 | 27.38

, Lnnueg)

27NA1319 25 Nami’iLﬂi']:ﬁmim’%ﬁmﬁﬂuamumwmaa@u’ﬂmﬁﬁ@iaﬁ']mu%’ﬂm
dulnasiiande lagltaid Independent t-test WUINen Probability (p) WU181AATN .05 huda sawsy
FNNATIUAAN (H,) wazUiapaunfiziusad (H,) wunoaudl anunneanainwiing@nssanisse

FnT lusduaosiie luuandonn

v

[ 3 o 1o < a < { 1 o
4, izﬂﬂﬂ']iﬁﬂisﬂ UWANAISN A Namaa’m'mﬁ'ﬂmammaﬁumﬁ%a LANAIINH

Nnnaundguirsdulsundguneaia aoil

H, : sEduMAnEuAnasTRInadadwInt lusduaasifiafide lwand1oni

H, : sEduMsAnEuAnaARnadadwInt lusduaaiiafidauandrani

gnsuaianitlunisiened azldmamaseudlagmidinnesdaianaulsdviumaiion
(One Way Analysis of Variance : One Way ANOVA) lfszduamuioiu 95% asuuazifias
AUNATIUNAN (H,) datlla F-Prob fidasndn .05 wasiauudgiudelaufiasauufgiundn (Hy) uas
HaNTURNNATIUTEY (H,) “?'iﬁmmfi"ﬂamaﬁawﬁa@jﬁu@ﬂ@mﬁu i lUiToufisuigetan (Multiple
Comparison) lasld3iinasauuwuy Least Significant Difference (LSD) Lﬁ"amdﬁmmﬁlﬂ@ﬂ@ﬁwmmn@iw

MuNIEAUREAATYNIIRDG .05 HANIINARDUANNATIULIAIAINITII 26

A9 26 LRAININAROLANUUANGAIIUBINGANTINM T WINT LUIDULADLAA SILUNANTZAL

MIANTN
R LAEININ
WHANIIN df SS MS F-Ratio | F-Prob
wilvsan
. Lo A o oax ITWININGY 2 613.542 306.771 310 734
Fwuta lusduaaiiange .
mﬂum;u 417 | 413035.436 | 990.493

RIREY 419 | 413648.979

a & = a o A aAa o < a ¢ &
INAIN 26 Naﬂ'ﬁ'ﬂﬂi’m“ﬂ’]il’ﬂjﬂﬂlfﬂUUQ']E!’UQOHUSIﬂﬂﬂN@aﬂ']uju"ﬁ'ﬂNﬂauL(ﬂaiLu@l'ﬂ

78 lagldanuudstsiunadan (One Way Analysis of Variance : One Way ANOVA)WU1@1 F-Prob
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¥INN31 .05 Hufe YaNTUANNATIUAAN (H,)  UasUIasauN@gaused (Hy) wansaud szau
msfnmuanaanwingdnssumstedmintilasdwaasifaliuandrann

1 o a 1o < Aa ¢ & A 1 o
5. 21 BNUANA N HANAADINWINT NI DnINDSIRANGaUANA1INK

INFNNAPIUTGUTFNNATIUNIFTEA a9%

(2
=)

H, : 203wuanaanuinadas wInsi lusduinasiianse lduandenu

H, : 20 3wuandanuinadas wInsilusduiaasiiaNTauanadnani

fwsuadanltlunisiaiey azlimineaseuailasnsiteneiaranuudsdrwmaien
(One Way Analysis of Variance : One Way ANOVA) lyeauanuisan 95% ﬁaﬁfua:ﬂﬁmﬁ
suNfAgIunan (H,) dawlla F-Prob Jeniiasndt .05 uaztnauadgiudaladfiasaunfigiunan (Hy) uas

o A AaA A . Y A A \ 9 o a a a v .

pauTusNNdz IRl (H,) Addnafoainatasniegfiuandrenu sz lluioufisugadon (Multiple
Comparison) lagl$iTnasaunuy Least Significant Difference (LSD) iidamindiadoglatinauandns

AUNTEAURURIATYNIIEHE .05 HANINARDUFNNAFTIULFAIAIANTII 27

A9 27 LRAININAFELANULANAIVBING ANTINMITaIWINT2 LD uIAa LA SunnaIuaTw

R LARININ
NOANTIN df SS MS F-Ratio | F-Prob
wilsUsan

. L e dX FERINNGN 4 7342.379 | 1835.595 | 1.883 112
mmumimaumaimmwna .

mzﬂ,umju 415 | 404523.183 | 974.755

RIREY 419 | 411865.562

a & a a o a Aa . o < a & & o

NNATN 27 KamMTleTzimndSsufisuangasuilnanddeswiutalusduaaiitan
a9 lasltanuudsUsiunmadsd (One Way Analysis of Variance : One Way ANOVA)WUI6n F-Prob
NN .05 HUAE BaNTUENNATIUREN (H,) WazUJamanndzInsad (H,) nanganudn angwwandis
Auwlnnanssumsvednminsilusdwaasita liuanarans

[V 1 v A 1o < a ¢ & AN 1 a
6. e lauanarenwinanaswInTlNsdwiAa AN TaUANA19N
IINFUNAPIUTNAUTFNNATIUNIGTA A9H

€ &

H, : elduandrsnuiinadasiwiunlusduinasifionoa laiuandranu

H, : TelduandranuinadasiuinmilusduinasiiaNTanandrans

o o aad a & @ , a & a

fwTuadanlilunsiaig azldmmaseuailasnAienzddranuudsdrwnmaden
(One Way Analysis of Variance : One Way ANOVA) lE5zauanuLToy 95% ﬁdffuﬁlzﬂﬁmﬁ
suNAgIunan (H,) dawla F-Prob Jenilasnd .05 uaztnauadgiudaladfiasaunfigiunan (Hy) uas
vauTuRNNAZIUTEd (Hy) Nilduafvatnadesnilagnuandrenu azhldwSoufisudetau (Multiple
Comparison) lasld3iinasauuuy Least Significant Difference (LSD) ianrhdnadoglatnuaneds

MUNITAURDAATYNIIRDR .05 HAMINARDUANNATIULIAIAINITII 28
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A1 28 LAAININAROLANULANGSVBINGANTINMITad 1w IwT LusBumaasida suunanumele

- LARIAIN
NOANTIN df SS MS F-Ratio | F-Prob
w55

] te - oo a4z | mwihenaw | 3 | 17253.032 | 5751.011 | 6.063* | .000
mmumimaumaim@mﬁm .

ﬂ’]illuﬂfcjlll 416 | 394612.529 948.588

Rty 419 | 411865.562

* szauipdagnstanszay .05

ANANTN 28 Namﬁme:ﬁn'mﬂ’%ﬂmﬁymwEJVL@TmaaQu’%‘[nﬂﬁﬁ@iaa‘imm%;ﬂm’éumaﬁﬁm
#do Tagldanunysusaunmaion (One Way Analysis of Variance : One Way ANOVA)WU36n F-
Prob #aunin .05 Wuda Ufiasauudgiunan (H,) wazsansuauudgiuied (H,) nuisanwi mold
wananaruiingdnssunsdesiwinialusduiaafifladoin é’qﬁ?u;ﬁ'cﬁ'ﬁa"lﬁﬁwNamﬁmﬁ:ﬁﬁﬂﬂ
Wisusuieton (Multiple Comparison) 13 nasauuuy Least Significant Difference (LSD) Lﬁa‘m

Penadoglathiuandaiu AazauibiAyeaia .05 auiey adalud

1319 29 ugaIHAMTIsuisUAzLulaRITBEY aaQu’ﬂmlmmngomwwmmﬁﬁm o laaneng
AuinadadwInTIluIBuaasiiange

3 — | én1 10,000 | 10,000-19,999 | 20,000-29,999 | 30,000 LNl
Nn'la X
36.39 43.05 46.09 60.43
én1 10,000 | 36.39 -6.66 -9.71 -24.04*
(.082) (.092) (.000)
10,000-19,999 | 43.05 -3.05 -17.38*
(.634) (.010)
20,000-29,999 | 46.09 14.33
(.073)
3
30,000 v nUull | 60.43

* szauipdagnsianszay .05

NI 29 UEAII Qu’%‘[mﬁﬁswﬂﬁﬁmdw 10,000 11N AU ;ju’%lmﬁﬁsmvlﬁ 30,000 LN
1 nmsBanzinuin e Sig. YNy .000 Farkoann .05 wanEANI ;ju’%lnﬂﬁﬁiﬁyvlﬁﬁﬂﬂdﬂ
10,000 1 Tadmuinlusdumsiifiatasninduslnafifissld 30,000 v Fuly Aszduibindny
mesda .05 lapdnasnsrtadnrinhy —24.04

E;JTU'%Iﬂﬂ"?'iﬁsmvlﬁ 10,000-19,999 UM NU ;‘ij’uﬂnﬂﬁﬁsmvlﬁ 30,000 1 3wl 99nnns

a ' ' . e 4 o ' ' v A d v
?Lﬂi’]ﬁg‘WU'ﬂ @1 Sig. L(N1NY .010 DIUasN .05 KUY fd']JiIﬂﬂﬁﬁT]Ele@ 10,000-19,999 1N
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¥ < a @ v oA { [ & { v o o @ aa
Tedwumlusdwesiidadesniiduilnanineld 30,000 v auly Aezdukbidymeada .05
Tasdnad1srafoyinny —17.38

o a s 1 s 1 o < a [ Py 3
7. ‘i)'l‘lrlw'.]%ﬁ&l']ﬁﬂsl%ﬂiaﬂﬂi’lLl(ﬂﬂ(ﬂ']\‘iﬂ%flNRGIE]E)']%’J%%"JIN\?El%L(ﬂEl%L%(ﬂﬁ%ﬂLl,Glﬂ(ﬂ'l\‘i

Nnaundguinsdulaundguneaia aoil

H, : Sumsndnlunsauaiiuandnsiulnadesiwiuiilusduiaafiiafide luanenoi

H, : swinsangnlunsauauandanuinadasiwinga lusduinasiiafidauandnein

gnsuaianitlunisiened azldmamaseudlagmidinrsdaianaulsdriumaiion
(One Way Analysis of Variance : One Way ANOVA) lﬁs:ﬁumﬁm%aﬁu 95% ﬁdﬁ?u%ﬂﬁl,aﬁ
AUNATIUNAN (H,) datlla F-Prob fidasnin .05 wasiauudgiudelaufiasauudgiundn (Hy) uas
HaNTURNNATIUTEY (H,) ﬁﬁﬁWLaﬁﬂaamﬁawsﬁo@;ﬁu@ﬂ@mﬁ'u i lwSsufisuBetan (Multiple
Comparison) lasld3inasauuwuy Least Significant Difference (LSD) Lﬁ'amdwhm?iﬂ@ﬂ@ﬁwmmm

AUNTEAURERIATYNIIEHE .05 NANIINARDURNNAZIULRAIAIAIINY 30

A1379 30 LRAININAFOLANUUANAIVBINANTIUMITaT1WIBT2 LD AasLia Tunnaw

WD uam%nlumaua%”;

R LAEININ
NOANTIN df SS MS F-Ratio | F-Prob
wilsUsn

. L e dX FERINNGN 3 5622.863 | 1874.288 | 1.919 126
mmumimaumaimmwna .

mzﬂ,umju 416 | 406242.699 | 976.545

LY 419 | 411865.562

a & a a o a Aa o < a ¢ & o
NA1TN 30 KamMTleTzimndSsufisuangasuilnanddeswiutalusduaaiitan
a9 laslfanuudsUsiunmadsd (One Way Analysis of Variance : One Way ANOVA)WUI16n F-Prob
NN .05 HUAD BaNTUANNATIUREN (H,) wazUJiamaundiz uad (H,) #u1oaudn 3uIuanian
luasauaiiuandrenuiingdnssunmsvedrwiuaa luidwaasifia lduandrann
a ¥ A 1 = o o o a g <
aanfgindan 2 dmdszaanienisaaiadanadunuwsnungAnssanissenalug

a ¢ & v a
a%lﬁﬂsl%ﬁ'ﬂaﬂgﬂiﬁﬂﬂ

sl duauufignunasia et
Hy: daudszaumanisaana lanuduiusnunndnssunisdetilusdwasiifiavasguilne

H, : sandszaunmiameiianusunusinunginisansdeta lusdunefifiavasguilne

I@l YFEIRUITRINIINIINAINDLT Lﬂi’lt‘?ﬂ(ﬂ HLANLANT UINAUAIANIE E]vl,ﬂﬁ
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T sBuLaasiia
o < a ¢ & Al
. Funut lusduaasiiange
Ay — —
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