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(Marketing). Bangkok: Graduate School, Srinakharinwirot University. Project Advisor:

Dr. Warangkana Adisornprasert.

The objectives of this research are to study the factors affecting Thai easy listening
radio channel listening behavior of working age audiences in Bangkok. The research results
would be used as a guideline for entrepreneurs and producers of Thai easy listening radio
channel for planning and improving marketing strategies to respond target audiences’
requirements and increase their satisfaction on Thai easy listening radio channel. The sample
of this research is 385 working age audiences, both male and female, age 20-29 years old
living in Bangkok and have listened to Thai easy listening radio channel. Questionnaire is
used as a tool for data collection. Statistical tools used for analyzing the data are percentage,
mean, standard deviation. Statistical tools used for hypothesis testing is Chi-Square with
Cramer’s v.

The results of this research found that:

1. On the demographic factors, most of respondents are female, age 20-29 years
old, single/ divorced or separated status, holding bachelor degree or lower, working as
employees in private company and having average monthly income of 10,001-20,000 Baht.

2. Thai easy listening radio channel listeners’ attitudes toward marketing mix in
terms of product, channel to listening and integrated marketing communication are at good
level.

3. Thai easy listening radio channel listeners’ lifestyles found that most of them like
to listen to pop music, go to concert and they also like to receive updated news.

4. Thai easy listening radio channel listeners’ behavior found that they like to listen
to Green Wave FM 106.5, the average listening time is 1-2 hours/day without chansing the
changing and listen in the car for relaxation.

5. The test of hypothesis results are as follows:

5.1 Gender, age, status, education and monthly income have affected to Thai
easy listening radio channel listening behavior of working age audiences in Bangkok in terms

of frequent listening channel at the statistically significant level of 0.05.



5.2 Occupation has not affected to Thai easy listening radio channel listening
behavior of working age audiences in Bangkok.

5.3 Marketing Mix factors in terms of product and Integrated Marketing
Communication have relationship with Thai easy listening radio channel listening behavior of
working age audiences in Bangkok at the statistically significant level of 0.05

5.4 Marketing Mix factors in term of listening channel has no relationship with
Thai easy listening radio channel listening behavior of working age audiences in Bangkok.

5.5 Lifestyle has not affected to Thai easy listening radio channel listening

behavior of working age audiences in Bangkok.
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Decision)
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fladgfnudsnu o
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N Kotler, Philip. (1997). Marketing Management Analysis, Planning, Implementation

and Control. P.172.
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v ¥
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[

= = a di/
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D).
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1. BNITHUNNNIIAATA (Marketing  stimulus)  HIugenszduniinniIsnainga1nism

AALANUATARIAR NI luAinsvsuninedesiudiuiszann1anisnans Usznausae

1.1 ANszFuUATUNARTWI (Product) 11 aenUULKARA AT @ EaNINaN T FL
ANHNABINIT

1.2 RINTLHUAIUIIAN (Price) LU N13N1MUATIANRUAN TN aNAUNAR DT
TnaiNansaungnAtvang

1.3 BINILAUAIUNNIIATEININI93 MUY (Distribution W78 place) LW N194A
Amhenaasiuet ivialaie lWaanaranungusinanednidunisnszfunnusiesnisie

1.4 RINFLAUANUNITAUATUNITAAA (Promotion) 111 N1s T s nananisld
ARTHNENEINTBINENIIUTNY N1TAA UAN WAN LN N1FAFINANNANTUSAURAIYAARTIA T

ST y Y X

wianll Dadfudansyuausadnisme

a o A ) @ o v v ¥ a A

2. An3zFuaU 7] (Other stimulus)  Hlu&inszFuAINARINITELTINANBENEUeN
3 dl a o 1 SJQI % 1 z v 1

asfnsTaTEmacuaN T lE Aanszdumanid Toun

2.1 BINTEAUNIQATEFNA (Economic) iU N1azAsEgia s ldaesduilnal
BNINAFAAYINFABINITVBIYARA

2.2 &enszsun1amalulag (Technological)

2.3 Eqm:r?jumqﬂgumaLL@zm?Lﬁ@q (Law and political)

2.4 FNTLFHUNINTINUEITH (Cultural)

v
v Aa

3. ANmuzaaEa (Buyer's characteristics) anmuzandgiaNananaaInaqesige
A tladesnuimusssu tadpsudsan tladediuyans uaziladafduasangn
4. nszuauN9finduladaanddda (Buyer decision process) ilsznausiag dunaunis
FuFanausiaenis (Toyun) nasdunndeya nisdszifiuniaiaen nsdndulage uasnginesy
ANEUNRINTTD
! o A R R a 1 , R R a o o
5. NABIAIUTDAYNIANUNAAULHTD (Buyer's black box) MIMNIANLNARYRILTaN

¥

Wraualeunaesni (Black box) aguanwzadaneliainisansuls Asfeasnanaiudum

ANFANUNARIRTD AVNFANTNARTENTa lATLBNENAAINANHIULIBLTE LAZNILLIUNNS
Fnaulavasifie
6. NIABLAUAY (Buyer's Response) NM9A0UALBNMTANIFAAUlATAIB9E1TINA
= Qﬂéll Y a = v a =3 1 o aell
visagae fuilnaasiinisindulalutlssifiusing o Al
6.1 NTRBNUARAT 11 N1TABNNARA A7 ANAANAD UNEANADY

vgnHdnFagy aunily
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— SUETTH
(Culture) NANANDY
. . TENUFITN
VRNUTTTNEDE (Reference DVELATINAT
(Subculture) Group) T9m n19991a
FUTUN N FIAL ATALIASY i 595 =
BTN n195u3 fuilne

(Social Class) (Family) Tladenng n3Eeug

UNLINLAL \ATEgTA ANHITA LAY

annuy stluunnng NAUAR

[ % a !

dlda a Y a
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u1: Kotler, Philip. (1997) . Marketing Management: analysis, planning, implementation,

and control. P.177.
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1. taq8AUIRIUESTN (Culture factor) udydnwnliaz@enuueda¥na lng
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T4 (Stanton and Futrell. 1987: 664) AR T MUETINAZANUAR N HOULUBIZIAN LATAIUUA
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AYINLANFNNTRIAIANNT AN FIANE Y TRUaTTN T UANIMUAAINFBINIT LA NG ANTTNTEY
4 . v o s 4 . . o 4

yaAa TeinnIsaInfasAileiisat Nl anunlaeaesimussn uazinansniznslasulas

wiantu Il A wueldsunsnnismans daasing n1aasunlaadmuassnludaaning (1) amad

UNUI TUAIANLTW UMLITNIINITIHBUAZTINIBNINTY WasHETUANILATHTRANINTU (2)
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g o ¥ %
iraenagende (5) AUARABITaINAILALWILLAY (6) YAAARBINNTIANNAZAINALNENINTY (7)
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Y = < | a o = = Yk R A
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1
=
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¥ [ A o rdl o ¥ A "
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Tausssnutiveanidu Tmusssuiugiu Smusssndes wazduresdenn Tnad
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1% =KX o
ARNEIARITIL
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Nzl zuazuanseiuiidagna ludsannunaluguazadududou dmusssntdaaiinain

AugIunNgRAanfuas AN U BN s dneusdmussINtenlsynaudae
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124 nquIaTR (Nationality groups) Iaa@se < Wi Ine Au dannw
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AANLAaT (Kotler. 1997: 180) NA1149N gﬂLLuum@ﬁﬁLﬁu%m (Lifestyle) B WLLILKLNNT
a3 nuesaranuansluglaasdnenzaniide (Psychographics)  guuuLN1IAHUITI AR
q1n Aanssd (Activities) A NgWla (interests) warAANNAALAL (opinions) NEandn Naalele
(AIO dimensions) NanssNlALA N199171971 9IURALTN NNFAUANE NHATLEW WeN1dNedan
ANgula Taua 81917 wldu AsauAFd NNsRNERY LAY ANAALTL LAWA ANAALTWAEAL
Foied iadeniedenn gana Au
Tuu uazluwes (Mowen; & Minor. 1998: 220) Na1991 JULLLNIANTHUTI6 15D
. =3 a o a aa 1 1
Lifestyle muneda yanainsafiudinagasingls
wanil uaf uazudanLias (Lamb Hair; & McDaiel. 2000: 168) Na193131uLILNNg
putiuEd AN gluuunsldEanLlsnausefianssn AnnaulalazANARLTIuIEIL AR
daLa (Assael. 1998: 423) gUuuulunisafiugintlsznaudon 3 4au Aa douianssw
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ANAlA Interesting LHun AsaUAY 1w 91 g N1aRNERYW NNTUEAD 819117 Ae

ANNHANTA

AYNAALIU Opinion WA AWeY N19LleY g3Tia LATHNA N1TANEI 2WIAR TAUETTN

S
Activities : A Interests : | Opinions : O
Work Family Personal relations
Hobbies Home Social issues
Social events Job Politics
Vacation Community Business
Entertainment Recreation Economics
Club membership Fashion Education
Community Food Products
Shopping Media Future
Sports Achievements Culture

nnidseney 5 uansdneuzgluiun e Hudie Wun Aanssn Aonaula uazAauAnwiv
AN: Assael. (1998). Consumer Behavior and Marketing Action. P. 423.
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5. snEaziagARAuINAlnea nalg e lungnwNwIUAS
5.1 TayaURIARULWAS INEFINANIALY
Ingaaunadnaanaiaune unnens aondangi wiuniadamaanwszilaaunenig

Wamasmaananlgiuautauislusnnuazilaqiiv

5.2 S8 auAzTayAIBILANTARY

AR Chill FM. 89.0

89 chill FM flupdufiilamasinauazaina dadou 90: 10 Ridumaanseieauis
chill chill @fguuﬁugmmmmm%m Flupnunasiiiuasvi lag Easy Listening Iagaziinng
Lﬁ@ﬂmmwmﬁliﬁ%ﬂmmﬁﬂmﬁqm LL@szmma‘ﬁzﬁqmmLﬂmiﬁﬁq saiefinnsdsuiden uas
stunyimavland waznsaiuaansasnisiunguitiuiig Inasenisazsaiunguidivung
m@qﬁjﬁqm@uvzﬂqm’i‘il,wi 18-41 T nguithuunevan Ae Aunguany 24-34 1 Faus AUNINNUTY
T, wlnaeenia naensungud g szAudisms dounguitnunases Aa nguiinAnem

o

dl o o v | o ] 1 dl dld 1 %’I
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Trendy Sophisticate Outgoing @ulanszuauazmAuilatuwlatsie] sausa a1 malulad

2 S s A d = o
wildu anruninelen Ny Ax Wed sunadunguinldla guagunin

AAU Sweet FM. 89.5
Sweet F.M Lﬂu@ﬂ’]ﬁLW@ﬂﬁfJ’]uLLﬁﬁLL?ﬂ Lﬂu?’mﬂ’]?LWﬂdLLuQ Adult Contemporary n1e

o

amasinanading - naaana ndou 80: 20 AAENIINANNATBNAINARATIAINUAAZEA
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a al

asraunanasnaangnluilaqiiu wunguidhuunahaauineuent 21-45 1
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@) PP 2 ) o N
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unuzaudwan@elude iudresdoes Haoudludas da9netainn aynawiwiunield
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AR Cool FM. 93.0
stluniusanis useniamasiilamasineaina Midamadlnaaina Easy-listening
, s A A A o ! 1y !
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AaU FM ONE FM.103.5
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o de 4 ad . v Y 4
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= o 1 v 1 U dl [~ o
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| 'dl a) a z’/ 1 ldl
gﬂLL‘LI‘LI?’]EIﬂ’]? Lﬂu’a"]ﬁlﬂ’]ﬁ‘LW@ﬂV]Lﬂ@L‘W@Qi‘V]H@’]ﬂ@ G Tt Pia o ST KYEa ety

1
] o = =

weldFuanuionuazinasludnnnaslaiuaauiionldadaasdo Anumaniuiueaiugile
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! v 1
AAiNeeu1eaiiungAIltlszanm 21% uargiiianiziungaiines 4% 318n153ngNEwa
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g 4a.100 luszauge uazdaonuianalasoan tang aa.100 luseAugediog wananninugd
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amFunmdaaflldrAunuTesiii 95 % An Z = 1.96 (Taan anlaeiiyan. 2548:

26) ArANAAIAAAEU NualinaIadauls 5% Ae E = 0.05 Seaunsnounuan lugnsls

v X
S
o (1.96)
4(.05)°
= 384.16
o 2’/ 9 o R O o 1 o 1 1 o
31U HAREAINUUARNUIUNGNFABENYINAL 385 AL
NSIABNNANAIDEY
195 aennguineat 1uUUNAeduRe (Multi-Stage Sampling) tasifaeiu 3 dunau
v X
il

v !
TuAaUN 1 N19GUANBENIUDLIRNIZIANZA (Purposive Sampling) Tdnnsiiudeyalne

o o |

fansniiaeneg ua1A1ed TN Ul aIg1 Ansinee aANgannERIuAT S1u9U 10 g1ugsna
1A 119N Aan & M3 4ULIN AIANGIT ABANT LINUT ARBILAEL TINBINATN s

dunaud 2 n1sguFnat1LuLIA9FI (Quota Sampling) AINUUIALBINGHNFIBEINT 385
AU AuunauIuladsn Iisaz e ugINAaWIL 38-39 1A

%umﬂu‘ﬁl 3 ﬂ%‘zﬁﬂ\lﬁ'm?;iNLL‘Ll‘]m::mQﬂ (Convenience Sampling) ICHIGERITET

wuugaunn unglsdsiieuluaiasdninauluusaznuanasupua g

2. NNSASILATRINAN L LUANHIAWAIN

v
o o

A A A & o o o oo X PPN Y X
wisasdlen 1 lunnafiusmusndeysdiniun1duniall Ae LuUAaUNINTEIRAT9TY
ol wilaanidly 4 49U Aa
dout 1 luuuuasunidiNeaiudnsuenlszansranfresnauuLas N
Y o = = o oo
Ui e 0y anunINaNsa szALN19AnE a1 wazseld tneduuiiuasuniundAny

lan8tlm (Close-ended) Auanaainaslfiaan (Multiple Choice Questions) a11q1 6 48 1auA

a

do91 1 e iWlusziunisdndeyadssinmuntityal® (Nominal Scale)

o

o

dai 2 ang uszdunisdndayatlsvinnizesasu (Ordinal Scale)
487 3 AD1UAINANIE Wuseaunisdndeyadszinnuiniieyal@ (Nominal

o

Scale)
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da7 4 szaunnsinen usziunisdadayailscinnunniinyal (Ordinal
Scale)

fo7l 5 andn usziunisindayatssinnunuiicyam (Nominal Scale)

o7 6 :eldselnon Huszaunisdndeyatlszinnuiniityal® (Ordinal

Scale)

&un 2 WuAouinaafuiladadauilszanniseannlu 3 #1w oA ANURARS T

¥ 1 (g ¥ &l %’/ dgl o = ¥ ¥ o
ANUT 29NN IUNTFURY AUNITRBANTNIAANA 7191 @WLLuﬂﬁ"]ﬂ@ZLﬂﬂﬂi@ 35 98 lnEAnNEY

o A

wuugeundii Likert Scale Wluwaranuuuulfidanaeuiiessadeniaas Tdseaunisindaya

¥

1s2nNanaINIATLY (Interval Scale) TnaNsAUTAUAR 5 72A1 ATl

ANIN 5 AT
R 4 AT
Uunang 3 AZLULS
135 2 AT
laiAasinemnn 1 AT

NTLAPNTZALTAIAZUULLAAL AZRANTIUNANNAZLULIRIATAaL (Tagn ATy,
v
2544: 27) Tneln ot lun19RaN TN LN LA LR ALAR AR 8N IUNTINAN92 098 UATIANATY (Class

Interval) TA8IN1ANUIDIANNUANNIUIARAE A LFTINF1992A1 0.8 Fail

AUNTNIATU

3

nauilapmuvangA et InszEiAuaR gl
ARAEAIA 1.00  1.80 waneda filailvirunRluszaLliAathann
ARRERILA 1.81 - 2.60 el filaiiviruaR luszalala
FRBLAs 2.61 - 3.40 Mg feEiALARTWsT AU NaN
ANRRERILA 3.41 — 4.20 waneiila GilaiiViruAR luszaLA

ANRALIAILE 4.21 — 5.00 UNNTN FHSEAUAR TWszAUANIN
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dun 3 guuunn9asaTie uiuuasuniduuuianeile (Close -Ended) Huans
A1maL (Multiple Choice Questions) a1 U 4 48 A9Tl

15 (Nominal

@

48 1 AangsneNIng luszaunisdndeyatlssinmnunniiny
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[% ~ IS o o v = o o

18 2 Uszinnreawnasngeuily uszAunisdndeyadssinnizesansy
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% a 4 a dl % a

1 3 Aanssntiuisszinnigratuuugauainianuanla Lazesinas
dindan iWuseaunisdndeyailszinmizasandu (Ordinal Scale)

i 4 Auaulanariuisiayatinnans Wuscdunisindayailszinmuns

o

Teua® (Nominal Scale)
A% 4 wuuaeuRINfETungAnsINnIsFuAeAduIngmatinaanafsauny
719U 6 48 Tnenfumrannuuuilaneils (Close-Ended)  AuatgA mau (Multiple  Chioce

Questions) A U921 6 94
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Tunisrisndfutlgaudla
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5. duuuaaunIni dliinisuanininaesrsesiien ldlun1sidy Tnedinsizvin
ANNLTaNY (Reliability)  AqeRtunAdulse@nadann (Alpha -  coefficient) 129A3auLTA

(Cronbach)
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