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CONSUMERS' BUYING BEHAVIOR AT “TALINGCHAN RIVERSIDE MARKET"
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Decha Jiravatsatith. (2008). consumers’s buying behavior at talingchan riverside market.
Master Project, M.B.A.(marketing). Bangkok : Graduate School, Srinakarinwirat

University. Advisor : Dr. Rakpong Wongsarote.

The objective of this research is to study the consumers’ buying behavior at
Talingchan riverside market, to analyze relationship between 4 marketing mix factors
including product, price, promotion and place with buying behavior of consumers which are
classified by gender, age, marital status, educationai level, occupation and income.

The sample sizes of this research were 385 consumers who buy goods at
Talingchan riverside market. The questionnaires were used as a tool to coliect data,
statistics figures were evaluated by perceniage, mean score, standard deviation,
Independent t-test, One way Analysis of Variance, differentiation analysis of pair
comparison were arranged by Fishers Least Significant Difference (LSD), coorelation

analysis by Pearson Product Moment correlation and Independent test of correlation

between 2 factors by Chi — Square (xz). All data analysis were processed by SPSS
(Statistical Package for Social Sciences) for Windows Version 11,

The results of this research were as follows:

1. Most of respondents are female, age between 35-44 years, married, educational
level of bachelor degree, most of them are employees of the company in private sectors,
with income between 5,001 - 10,000 Baht per month.

2. The customers express their opinion for products, price, promotion, and place of
marketing mix at high leve! because of quality, variety of the products,cheaper price, having
tastes of products provided by the merchants, atmosphere, travelling and operating hours
6:00 — 16:00 respectively. In addition, the 4 marketing mix factors are positively correlated
with buying behaviors of consumers at low level at statistical significant level .05

3. Customers’ frequency of buying was 3.90 times, with Baht 504.34 per time and
length of purchase was 2 hour and 30 minutes. The most of respondents buy the products
before noon, come together with friends and travel by personnel car. Dessert and fruit are
the most favor things for buying.

4. The customers with different gender have different in travelling mean, cause of

buying, and attractiveness for buying the products at statistically significant .05 level.



5. The customers with different age have different in times for buying, personnel
coming with, travelling mean, cause of buying, and attractiveness for buying the products at
statistically significant difference at .01 level.

6. The customers with different marital status have different of behaviors in term of
frequency of buying and times for buying at statistically significant difference at .01 level.
Length of purchase is different according to their martial status at statistically significant
difference at .05 level.

7. The customers having different educational level have different average expense,
frequency of buying, and length of purchase at statistically significant difference at .01 level.

8. The customers working in different occupation have different purchsing behavior
in term of frequency of buying, average expenses statistically significant difference at .01
level, and length of purchase at statistically significant difference at .05 level.

9, The customers having different level of income have different behavior in term of
average expenses, and duration of purchase at statistically significant difference at .01
and .05 level respectively.

10. The product and promotion are related with behavior in term of average expenses
at statistically significant difference at .05, price is related with behavior in term of average
expenses and length of purchase at statistically significant difference at .05 and place is
related with behavior in term of length of purchase per time at statistically significant
difference at .01

11. The satisfaction of purchasing is not related with behavior in term of length of
purchase, frequency of buying and average expenses at statistically significant difference
at .05

12. The 4 marketing mix factors are related with trend of re-purchasing and

suggestion to the other person at statistically significant difference at .01
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4.7 uWIANUBIAUBY nuasila mmﬁnﬁnﬁﬂﬁ'qﬂﬂaﬁdaﬂmm wIannufad
qﬂﬂnﬁﬂimﬂﬂnﬁu(ﬁaﬂu) finnufafiudaauatils
MnmsAnsILwIAanguuszuifofiiodas giduldhunafaiody
woAnssunsde vas FTim w@iied un:mﬂ's:gﬂsﬂﬂuuuuaaumulua‘nuﬁ' 3 e
wlldsenaunsdaring mauaLm:ﬁm"{uQﬁﬂﬂﬁnLm:;ju“‘smwmﬂﬁm'ﬁ'ofu\umﬁ' 5 dald

HadanaimusTiy Jadunnfins
iCultural facton) {Sociat factor)
sy (Calture) AgndwEs (Refarence graups)
Tasusrmtan (Subs cullung) ATBLATY (Family}
%ﬁﬁqm {Social class) WALIUAZAOTWE {Roles and status)

" {Buyar} —
Teimanyaag tadusinuRning
{Perzanal factor) {Psychalogical factar)
1) (Aga) mirta (Motivation)
arEinmreLn® (Family Alecycle) msfuj (Percaption)
a1 (Occupation) msffoud (Leaming)
7101% (ncoma) ' rridefin (Batlel)
TUuLUN AT (Lile styie) Virtumi {Anitide}
UPRNNW [Persanality)
uIAmTBIMLBY (Sel concept)
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(@770 183TAM uazAudue . 2538 : 18 ; $198997n Kotler, 1997 : 173)
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WWIAALT mﬁuﬁ’ﬁuﬁﬁwmﬁﬁl—nﬂ

vda

~ - . a s o a a - LY
nauaq (Attitude) aa ﬂWTLLﬁ(ﬂdﬂ'ﬂﬂ'ﬂﬂdﬂ’ﬂﬂJgaﬂ FINAIINDTIVTUUINUNDRILTT

]

\ | . - S B & - <t
a1 9 fmdunassninlwanymeaasnnusauniaairay aruNawelonda liRwala
‘h‘ 1 LY - L -1 1] v g A ‘l L L= - L 7
Tudsds 9 wndadnevIaonnimnsmareviudsldadimuannunanafthonuneundld
‘i i e A 3 1 s 1 A’
g Auandnaiuanuanadonamnnuevesudasriiusda i
mas uny Aaauauly (Shaw & Costanzo. 1982 : 253)
L -3 Al -~ A b .y
Neund (Attitude) wautads anwmznisdrzifiunai i uunIA NG auaz s
s o v o, o o & ' ar a . a . o
apuauaIdaf®Nina19 9 Takafiaruafife YananamaisdniivauafdasTinidg d
avaniiiuuan unane wiatduauA e (Theory of Social Psychology. 1982 : 253)
" [ o -
TU’J qtmu, uaz vIn (Bovee , Houston & Thrill. 1995 - 121)
™ a -~ v a [y e - (| v
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. . . . Ada v a o a a - " ' A a
(Negative inclination) 383yAnsNTdaduf AR IR UwIfie Wiadszidusn 9 Sadl
¥ Ly o L ] r At - L™ - 1 J‘
AAUAATIANUAINAINEENNITAANG INTIziARARIATUFURUEABNIZUIUNTITE Uuae
) ! L = .vl
msns:'mmwamﬂaguﬂnﬂmnmu
@3 BN (2542 : 108).
e - ' = A4 =t d a v wal = P L [
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™ P ' a3 . - o = .
snemefifanely wialiRanals AldeRalafanils (Schiffman and Kanuk. 1994 : 657)
- A et a w ' P v = a
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. . o \ a - a w W o &
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vesly (183 v, n’rf‘nn‘:’nﬁwqanﬁwﬂ'vﬂnﬂ. 2542 : 106 )
Fluau unz AN (Schiffman and Kanuk. 1994 : 657)
- a . a vt o o o o wal - A v [
YiAuAG (Attitude) nurod mwTumaumLmugmalnqumm'mnaaﬂﬂﬂmnu
- da a ) ot da v - a P - P ™
anwacnninolandaldRanolanlidafelafanils wiaananuinia mmammmganmu'lu
A “ 1 -« [} [} ﬂl [} - L - b L
na:nawnqﬂﬂaﬁﬂ'rm'[umﬁm walanTaliwaledaunads iu asEuA VST FudlEn
A o = =) s -3 '] L") (-4 -« 1 W
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T wwITaluazane (2542 ;- 44)
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f1in Attitude niwInofifnarad 1iu Vauad 1aaed vinfieanuidn udlu
v A v oA PR . v - - v -
ANuRIBIaIANY fia Auwiaufiesl i (Readiness to act) duniivifianuiinnia
rimundluiGauan imdeny fidaanunlunuin widundrirfianaidnlugesy ind
Ujtifasnuiluntesurinun@velanw e

o a a . . ERIHIGTS o e 1
1. nFUAGLTIUAN (Positive attitude) 1 msﬂ;]urﬂaanm UNIILIN (Act
positively)
"l

2. 'MUAGIBIAL (Negative attitude) —— snsfiiGeanunlunay (Act
negatively)

WOANTINTBIURRIIAANNYIFUAR fitumaueafl

n. K = Knowledge (flumaiiiannad 1w nrvlniidusdadineile awones
Fasilaeila dasmnuuss tudelivamgdnide

2. A = Attitude LTunTsifianaund 1ﬁmﬁﬂm'm§1wffmiamaztﬁmmmf‘ﬁn'ﬂau
win'lirau nuudisauniala *‘ﬁaﬂ'nuj' (Knowledge) Uasvifiund (Attitude) a:danalyf
MINIEM (Practice)

f. P = Practice ti‘Jun"mﬁﬂn'rsn'::ﬁwﬁ'amnﬁLﬁﬂﬂ'nujuﬂ:ﬁ'ﬂunﬁuﬁq flazfianys
nyzm
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duilnaszmansndianuetdiniig dsznaudsuwianafemuilnalanizadinia
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2. ﬁﬁuﬂﬁﬁﬂﬂu{ﬁmﬁuaLﬁ@]ﬁ]'mn'm"i'ﬂuj (Attitudes are a learned predisposition)
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Auilnannwgdnsanamizating
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- - ] o . . (¥ [ - a
3. nauad laildouudae {Attitudes have consistency) RNBLEYDINAUARNF BAY
[ -~ - J Lo - n‘ [ - [ [ *~
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El v @ o g s s o ] ¥ | .
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4. nawadiiatuluudszantunisol (Attitude oceur within a situation) NAuAS
o X o
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J L 1 ) - 1 L - [] L -
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(conative)

awidn
(Affective)

arandnls

{Cognitive)

mwdsznau 5 luesasssznauriaued 3 Utzans (Tricomponent attitude modet)
A -y o ol I
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nq&gllﬂzll%']ﬂﬂLﬂﬂ']ﬂﬂﬂ?'\&l“ﬁwaiﬁ]

anunIngaInaiInala Sundsimmansrwldidananasvasnnuiansle
Vaaealuil

wanmnIaNuITIMRaBanI (2525 : 577)  IWemunanovasdiii wale dn
naineda anls vy ane

ANUNINBlAMUAMURINEVDINIU NN TN IUIS TN (FUNT Tiazay. 2537
18 ; 81989970 Chaplin. 1968) lalvanunuiliin mmﬁawa'lmﬂumwuﬁnmmvjﬁmi’u
1midesniuiing audsesumseifldsuannmsd ldedeeurinisanaowaing

I08UN% (Wolman, 1973 daflalunuand amzdninyqe. 2536 : 16) neénalii ey
Aamalananuia mwg"ﬁnﬁqumﬁﬂum'leﬁ'unaﬁm’%’mmuqmjmmu (Goals) A
#89M7 (Wants) w3aws934la (Motivation)

\@3a (Davis.1967) lélwanunans i wodnstufiAsatuanufianelotudaniny
wentefiesrdaanudaeize wiomaznizaunizng wiannu liauaaluironay la
manTnudaian 9 1dud doaldduammufanels

finflu uszuunnaduon (nuadd tazd SRy, 2536 : 16 5198997 Tiffin and
McCormick. 1965) laldananansvainnuianelal¥in tﬂmmgahﬁe{‘mgnummﬁ AIMT
ﬁug’m (Basic needs) ﬁ'tﬁnwaaﬁuwaé’uqﬂﬁﬂ:‘éqgoh Tapweoundnidooiedily
ADINTY

mnﬁnn‘wmmummLﬁu'naw':ﬁnm anufianela wunofle anuiEn winnauad
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szAnlaiedndneg fenuddgdonnudFmaihmingmseaiavemiannu
WaaAmulesiRaalafiann winmidasimitodiden lamafasdumarfidann

fulszaunImsaaaiingand wanedls daulseneg ﬁ%:ﬁ'l'lﬁqnaahﬁﬂ%u'lu
fandmiwadiiu dowavzuimunevasiaulsdnag sonldiiiu 4 wuralng 9 fe

1. ewNRans (Product)

2. @MuNM (Price)

3. UNMTIATINYNY (Place)

4. AMNTRARIUNITIRRIA(Promotion)

ro ]

- a R - & v XY A 5 M -~ - -~
winuztTund 4P's dIeulTm 4 Al 'LHNG]'JIQmﬂmn'T]ﬂu WHAACHAININTTWRIUN

] s A o LU
FIOU LHORDUAUBIAINNDINTIY ﬂdl’dll‘i{ﬂﬂ

1. nReAMN (Product) nansila FafuiEniehuwdaniuuiiailieuannda
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