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Research Abstract

A causal relationship model of teachers’ work engagement

The purpose of this study was toexamine antecedents and consequences of work
engagement model for Thai teachers. The model posits that personal resources, job resources,
and job demand influence work engagement which in turn predict work behavior (i.e., teacher role
behavior and organizational citizenship behavior). The sample consisted of 417 elementary
teachers in Bangkok Metropolis administration. Self- report inventories with 5 point rating scales
ranging from true to untrue designed to measure antecedents and consequences of work
engagement were administered to collect data. The self-report inventories were acceptable in terms
of discrimination power, validity, and reliability. The structural equation model of AMOS program
was also employed to test the causal relationship model of work engagement. Results using
structural equation modeling confirmed that the alternative model fitted the data. Specifically,
personal resources (i.e., psychological immunity and intrinsic motivation) and job resources (i.e.,
justice climate, teacher-student relationship, supports from coworkers, and supports from
supervisors) positively affected work engagement. Work engagement had impact on teacher role
behavior and organizational citizenship behavior. In other words, work engagement mediated
relationship between personal — job resources and work behavior. In addition, job demands
negatively affected teacher role behavior and organizational citizenship behavior. The model
could account 70.9 percent of variance in teacher role behavior and 67.2 percent of variance in
organizational citizenship behavior. The findings also indicated that gender moderated the positive
relationship between work engagement and teacher role behavior, where the magnitude of the

relationship was stronger in male teacher.

Keywords: Work engagement, personal resources, job resources, job demands, work behavior
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(2) Aszaunuminly 1ag (3) aNINUIAFENNNITRNNIUNNNBAINALLR LAZANULALNAY
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ninansulunisqelandninaziinaudiaduyniuld 5 fuldun (1) nsauaNeu (2)
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|
v o % a

WU (4) UsseNnIAlINBEuN3GEN waz (5)
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nadndedaya (3) nsaduayuanng

UITUNNIANNAIAN  LAZNIUUA MAE1a1aning nTuamataznaliifiaauiaLiiianiig
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1
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v

auiitienas

\wAres uazAme (Bakker & Demerouti, 2008) MmuﬂgﬂLmummémﬁugﬂﬁﬂumﬂu
AN TAe9NNAINWUAAAZLLLILAINNAAUAINIIN - NINEINTIU (job  demands -
resources model Y3 JD-R model)  Inenfinludaulifuninannayana ninensypAauaz

NINNTNUANTANNANAUT U wagninensyaraaunsniflusanensninauE ndugniuly

u

]
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U nanapenwiinuninisnestanluwdh An1suFannuainnsnnues aonutiavu Laznng

WA A luAWeIgIuLan azdarntsntaaduiaeuninanseuliiduetneg uasniinaiuazd
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o ! dl A a wva dlal a a dl [ o
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Job Demands

- Work Pressure

Emotional Demands

Mental Demands

Physical Demands

el B |

Job Resources :

- Autonomy | Performance

- Performance Feedback : Work Engagement ~ In-role Performance

- Social Support L - Vigor - Extra-role Performance
Personal Resources : - Dedication - Creativity

- Optimism | - Absorption - Financial Turnover

- Self-efficacy : - Etc.

- Resilience |

- Self-esteem I

- Etc. :

'
% [

niszneu 4 gUuLLNINEINIYARALAZINUIBIANE AN (Bakker &

Demerouti, 2008)

1 (%
o 1%

Aufugtununinsanaasandaduyniuluewiiy [HinsAneddaunsdauans

u

stlunndl |y 91u3dees § 1esWa way n3a (Hu, Schaufeli, & Taris, 2011) NIIN1TATIEH
ANTNATIN (additive effect) LazANTWATIN (moderating joint effects) ABIANUNAAUATNIY

LATNFNENNIINUALNGNADEN9T19AUNTUNITNITUIEALA 625 AL WASWITNIIUITITN

]
oA =

Qmmwﬁmqu 761 AU m@mnmﬁ@“ﬂ‘wmmmfzmummmmzmumﬁ‘mﬁumgu JD-R

= o a

model lAuA (1) NIrUAUNITANLATEARQANLTAAINANNNAA AN ULz 1 dAana

q

Mewiiullesuinguazdananvauseatdnis Anudslalunisasuilas uazaaugniuly
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I
L% o

aefnsties uaz (2) nszuauniseladaniuiinainninensauuaziinllgaanudindugnd

a

13979 WAZASNARDNAANTAIANIT IUNINLAN HANITINLNUINBNENATINUDY JD-R model WH
WANFIUNUAAIBNINATINTENIWAMUNAAALAINULAZNTNEIN I UE Ty

MdaaaEesuansiiudanEaduyniulu A nduiusiung Anssunis

a

NNULBIYAPALATNANARYBI89ANIT (Rich, Lepine, & Crawford, 2010; Saks, 2006) A2

pniuse o nlss@ninnuazlss@ninalunsUfimanuligaawiclussdusayana

LAZBIANIT WANNINIUIBIYARRNH AN B AT UL NI WAar T iuA A ATy 8990

uazlainszResuiumzaluinlunievngu (Harter, Schmidt and Hayes, 2002) LiuNan133Aaaas

I
o o %

wiAd (Saks, 2006) ﬁﬁm:mmngme@ﬁwﬁmmmmﬁmuumﬂwmmwumm WL

a

'
o o

ATUANHTUZADNY UAZNNIFUENTATLAYUIBIIANITAINANINLANAB AN E ALY NAL TN

a

o o

Tnanaueatugniuluauiugauianelaluanu AvNgnRueedAnIg waznganssy

a

A UANNTNNATRIBIANT ANUFUNANTINEURGTTLAZATUY ( Rich, Lepine, & Crawford,

2010) WudnANNEasTuynAuluawdusAunaNIA N AN A UTIE 9N mﬁuimmmmé’m

a

ATlEN NYTUsTIBUAUALLY WaTN19FLINNTaTLARUeIBIANNT AU nanTTUTFRY uas
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1 1 1
o o =X o
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1
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ynRuluanu lAunndnensyana nine1nsanu LazAMNNAAUAINIIY InaANEATWYNTL

a

TuauwanflunalndrAryndanasieangAnssuniaminan
ANHUSTIRIANLAZDNUAINLANNEANURNNU LB
ANNANTUS sz U AN AN AW WALNRWAY W A dszaunisainiavinanu

WATFIUENNATEHFAAAIAN WLRAT lAsduAs lumaesine iy Twauiddtvestesa uas

1
=2 0% % =

ADLE (Schaufeli et al., 2006) lAANHIANNEANUENARIWUALNgNFRE1NNBTNAN"]

a
1

A1WIu14,521AU 470 10 dszina wudn Aondaduyniulue s udusiugnisuonies iy

' 1
o [

= 1 a va dl v & | o =2
¢ smiuumdlumaﬂgum TuaneNNATaIANNANAUS TEMININAT LA N E AT U NI L1

a
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¥ a ¥

ynvuluaurInndguals wasnunanssdslunguiaataduaaanenina i ailu uazi

] o

'
o o = o

wmafuaus  HAnudaduyniulueusInndgene WuRaeiun1sAn¥nesAanaiuLaTAn

a

'
o o

(Klassen et al.,2012) NATIAABLAMNINLIATIANNEATURNAUIWINUIDIAFIUIEALUIUT A

a

AunguAgaIndszinAnzdunn 2 918 LAuA LARIAY LATERATIAY uATNgNAZAINLTEMAT
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AYNEATUENRUIWIUNINNGIAZTNE dAUNguEWT RN 4 TR IWLAMNWANG 19T E U AL

ANE ATy NI

1
a o o o [ o o a

nanalasaglnanisideinaadesiupnudniussendnianndaiugniulusuiugd

k1l a

naaiuganuaanliAduAdan wranaaznanlgdnntnacluiEadnANLANFANAY YNaziAany

u

AWl UINUALANFNaTU

al
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u

NINENTYAAR (personal resource) unistlssifiunuieanisuaniaeniuaas
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Nanalanasnanialsnsaun (Bakker, 2009)
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VIANA &33milann (2552) MinanntagRAuiumisla visendaguninan (RQ-Resilience
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VINNEANNAINNTD (@IS TN, FaRsn q1TNnl uay Fanadnmnl 4a9ad, 2542) ansunl
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nszgunIsEuln nsBauiuasimuInistasana (Bakker & Demerouti, 2008) N3WENNFIL
waAsuNUINNIzqatanialunazunuinnisqgelaniauan Imﬂummmm@@\ﬂ@mﬂﬁluﬁu
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Anegue T1u00ynT (164) 394 (4.1) -1.1 262 | hill Tiiuanang
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ANNFIBINITANNINU AZANINUIAFBNNWNIENIN TaeNTia 3 nguilade (11 Faudls) Faufu
asusANul s saupesaNEaduyniulueulfFeaas 38.5 Tunqguan Feuas 45.9 lungu

dnsrannsagang warietas 37.4 lungudnaanisague atneliud ATy n19atanszAL .001
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TnasaniuendrAnylunismiuieandadugninluaud 5 feann 11 dalunguean uazly
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ngndnsanisagudliun giduiunsan (B = 160 ngusan uaz B = 195 ngunie)
wseqgslanialu (B = 102 nqusan uaz B = .105 nguudds) duiusn wiuinEau duiusnin

AutnEeu ngNean waz 3 = .330 nguude) n1satiuayuaniveusaNeu (B = 1149 nguaa

o

uwaz B = 122 nguua) wavnnszau (B = 166 ngusan uay B = 183 nquucgs) dmiusn
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Auiusnanwiusingau (B = .436) way duiusniniuin Faudailugoniiuedansnanin

ngalunngu Assngualusig 4
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FN974 4 nan1saAsIznanesnigsluniaiun e A nEniuynRuluwaInAa i un e
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@ o o a

UedAtuneatAnszaL .05

FaLle Andutlsz@ntnanessnnagiu (B)
417 AU
594 %8l TN
1. QRANAUNIGAR 160" 058 195"
2. usaqdlanelu 102" 133 .105*
3. ANNEYATTTN -.004 146 -.047
4. duiusnanAuTin e 350" 436" 330"
5. N2ALLAYUANNNEUIANTL 149 151 122
6. NIATLAYUAINHTNAUTEYT 065 -.010 .096
7.0178897% .166* 114 183"
8. UTENNNANNIINIUTIALIAN -017 -.086 -.002
9. floymmgAnssuitldmunzanaesinGe -.008 1100 -.040
10.A9INABINITAINNY 013 042 015
1180 NIIARBNNINNILNN -.046 -122 -.026
625 677 612
’ 385 459 374
F 23.080 4.701 18.059
P .001 .001 .001
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X ~ 255.572, df = 165. X2/df = 1.549, GFI = .947, AGFI = .919, CFI = 978, RMSEA = .036

nwilszneu 6 gUuiuANANIUSIT R LA naTaIANE ATy NTL T IR luNgNIIN

a

(417 A1)



47

HaaInNIdAzidayanudn  guuuwsniaualilunmilszney 5 uazanse 5
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UFLILA2 (M) 229878 | 165 1.390 944 980 .034
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A1N9U HENFNATALATINNALARNYANTINNITNNIUATNAIENIUITVTNAFUAT N ANTINNNT
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AN E TN e 608 - 608 648 - 648
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- -5 224 : 78| 178
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X2 = 282.045, df = 165, X2/df =1.709, GFI = .751, CFI =878, RMSEA = .009
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X2 = 229.878, df = 165, X2/df =1.390, GFI =.944, CFl=.980, RMSEA = .034
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