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Verapong Phumoon. (2008). Factor affecting Buddha image amulet buying behavior of
consumers in Bangkok. Master's Project M.B.A. (Management). Bangkok:

Graduate School, Srinakharinwirot University. Project Advisor: Santi

Teumprasertsakun

The purpose of this research was to study the Factor affecting Buddha image
amulet buying behavior of consumers in Bangkok. The independent variable includes
demographic characteristics. The dependent variables include budget, type of new
Buddha image amulet, type of old Buddha image amulet, date, quantity, frequency,
source and reason on buying Buddha image amulet.

The 400 sample users are consumers who bought the Buddha image amulet.
Questionnaires were used as instruments to collect data. The data were analyzed by

the methods of frequency, percentage, mean, and standard deviation. Hypotheses

were tested by the Chi- Square test, Cramer'sV and Somers’ d.

Results of the study are as follows:

1. Gender has relationship with Buddha image amulet buying behavior of
consumers in Bangkok.

2. Age has relationship with Buddha image amulet buying behavior of
consumers in Bangkok.

3. Education has relationship with Buddha image amulet buying behavior of
consumers in Bangkok.

4. Occupation has relationship with Buddha image amulet buying behavior of
consumers in Bangkok.

5. Monthly income has relationship with Buddha image amulet buying behavior
of consumers in Bangkok.

6. Marital status has relationship with Buddha image amulet buying behavior of
consumers in Bangkok.

7. Product quality has relationship with Buddha image amulet buying behavior
of consumers in Bangkok.

8. Product design has relationship with Buddha image amulet buying behavior

of consumers in Bangkok.



9. Product variety has relationship with Buddha image amulet buying behavior
of consumers in Bangkok.

10. Product guarantee has relationship with Buddha image amulet buying
behavior of consumers in Bangkok.

11. Product pricing has relationship with Buddha image amulet buying
behavior of consumers in Bangkok.

12. Product discount has relationship with Buddha image amulet buying
behavior of consumers in Bangkok.

13. Place has relationship with Buddha image amulet buying behavior of
consumers in Bangkok.

14. Promotion has relationship with Buddha image amulet buying behavior of

consumers in Bangkok.
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dlaauianudasmsiiaduud ﬂuﬁﬂ’ﬁnu’lﬁﬁ]zmﬁ@;ﬁom'}wﬁaamsfmuﬂmmﬂuwmﬂsz@ju
wiaus433la Iuaasnn@nssneieg I anaUAwEINNNABIMILAAT WL

3.anﬂﬁu‘ﬁ|Lﬁ@“ﬁ%ﬂ@&l&jﬂﬂ;ﬁﬁ’]ﬁmﬂ (behavior is goal-directed) FanagaNIn
msfianuaasnnanssuaslsaonuniin ﬁvlﬁmzﬁﬂvlﬂaﬂ'wtﬁauaaﬂI@yﬂmﬂmﬂﬁ;wmw%avl%’
NN msaﬁuiwuné’ugjaiﬂgiqw%uwUﬁmuau LﬁalﬁmsqNaéﬂﬁmmammﬁmms VIR
aalafiann uldinszuiunivesnndnssuvasaunaziianymzadio 9in wdzduuuves
WOANIINVDIAY (behavior patterns)  Tiwgadaanluaniunisalang g Mkdyfisnsue
WANGATINT ﬁz\ifﬁﬁ@mﬂmm@mmmﬂﬁm ﬁdﬂ%%ﬂluguﬁﬂﬁ]’méﬁqﬂﬂaLﬂdl%LLd‘Uﬂﬁ]@]emEl’]
wazilasumonendeldun Fourasandisg ﬁLﬁlmﬁagﬂﬁuﬁuﬁamuao L% RIANUAE
Sausysy Wudu Jasvens wandl azlinadinsznudansdadulazesyaaa ildyaaausad

WOANIINAANNIAN 9

ﬁ?LLnquaniiNmmﬁU%‘[ﬂﬂ (models of consumer behavior)
inmiaana ldlienuaulauazldd@nswndnisuvasfuilnanddefudiuazuinig
o a o wn A = o o v a & o o AV o
1w luafainnsldliisnsansianudhlaguilaaandszaumanidszdriu ald
Mofudlinuguilnalasass udludetiuiesanuisniawmalng uazaaianlveuia
AR lwadauin ;Eﬁmﬁ']ﬁé'@%ulm,ﬁa@hLﬁmmmammm@ ﬁ"l,xivl,@i”amiaﬁ'ugﬂﬁw
lagass sinmaamadsdndudasimindnmwginsmmsesduilaalasldis “maiduguilne”
a " a R ¥, a a & a oA =
38 “consumer research’ UN uaz@iiilawdn inmiaanaldliiaEuisdunniinefnm
R =1 Aa A A A & o % @ A J a [ a v A &
anuidniinfaniedale Fadunalnddnlunisdaduladeduduazyinisvesguilan 3
v o g = Aa ' ° = . a v R a A A & a A
wuiwindumsfinsnfianuginsiuinduednebs innzanuianinde wielaladuin
' o v A = | & =< a A A= o A A
agnuludivasfuilnadanasliiu midnsmianuaialusesiflalioialonnism
ANNIIUNAING BT “the black box” 14islad

a o

ANUNYILIUTDIRNNITARG IunWiﬁﬂwﬁwqanSiumaa;ju‘%‘[m Mlrlinaufaauuy

uU
=1

J { o Y A a @ A 'S v A o
T%N"IN"IﬂN']UVSﬂ']UVIE]Hﬁ L‘ﬁamwﬂmaﬁmﬂwn@lnsiulumimauh%amaaguﬂm IVWINN

NENNLIIAILUY A9
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% a ‘ﬂq’ ara 6 vAa > ,}’ A Aa
AILLLNYANTINNNITE20INAL Aanlaes AaalRasLlaAaa LAY LNaadune
wo@nyinluniitevasduilae lasendunguiugwnoanuwg@nTuvesuysdaingin
@ { a a & Y £y o v a o & o o A
s Adwndntsnaniaduldzdasiangrildiie denuaudiuuuvasnaaiaad G
Lﬂumm@lﬁﬂﬁﬁ@wqamm Usznaums&aii 2 @ leud #965IM19n139819 (marketing
. . o v o , A & [ { [ a [
stimul)) dwldun sautszauninmiaaa wie 4P's daduiinaiguld uss &5 nmouaen
dl' & [l ¥ v 1 v U ] J Aa a 1
aug aeliaunmnauguld auldun Jedsuazingnisallusninuiadoudisg Salianiuade
o A & A v a A A o & v
nmyaadulado d9laun wewgia malulad nalasusziausysw tudu
fFuihme 2 dwaanan dwdwngial@iienndnssulunisde andu drflawdn
(input) 19 “NABI” #3a * black box” HunszuUNIGaFulaTavaTanuldaninaves
TuusTIy §au uazianing Ayanaunldiu wezazdiinguasanun (out put) duldumiuaas
wodnysuaauauad (response) dafaii lutuuuvasmidadulaganielide
@‘T’mm@ﬁéffal,l,uwaaﬂamaas’ WNEITINUFI (response) LASNIIADLELAIADFILIN

(stimulus)@9nNa17 @ILULAIITENTN “stimulus-response model” A9uaadlunInsznay 1

FILS1MLWON
a ) | — ' ° v a —p o A g
19 FILINRDY ﬂaaommaaguﬂﬂﬂ nIAaFWlIT
NIAA SNBUSHTD NITUIWANTTA = s = -
— _ u MILRONNANN U
NRAAMA | LATEgND TAIUTITH Justlaw -
d 3 s AMILRONAT
a0 wnalwlad ALY LRISAITONA “ ee
5 4. T mIRengiming
N394 ILiag fIUUAAR Usziiunaiaan &
A y Va1 lumITe
o 1 ‘U a a o A A
F1une IAUTITV F9INEN daaulaze . 4
Fwunazda
NNIHILRTY WOANITNAA
1.2 a wal ad v Al‘
AIAANA 2 NMINATIRWTRDITNHYT

mwisznay 1 anm‘mlumﬁamaagﬁﬂm
fan : Wy Adeia. 2549.msu?msmmm@g/ﬂZmi?uﬂmsmﬁ 21: 106

1.2 nMyherzingAnssaduilaae

W3 e (2542: 31) ldlianuvesmsiienzing@niuguilae (Analyzing
Consumer Behavior) 1191 mﬁmm:ﬁwq@nsmgﬁj’u‘%‘[m WuNpEe MIdumrIedsuLAganiy
Wﬂaﬂ‘ﬁ&m’ﬁ%a I ERUAN LLazu'%mi‘*naaﬁu%Inﬂ ﬁg\‘iﬁm%qﬂﬂﬂ ﬂajuﬁ%aaaﬁmﬂﬁﬂﬁmwu
AssnparaudasnsuaEng@nTsuMITe Mm3lE nsidenusms wwda wie Ussaunsold
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o Yy a =3 a ‘ﬂ' o & U =S a 6 a v A ‘ﬂl
ﬁ]:mslmduﬂmwawala unaamsmmm@mLﬂumaﬂﬂmua:’smswwqumssm&uﬂm 7k
ﬁ]tzvlﬁa’lmsn%'@aom:éjuﬁaﬂaqmﬁmmmwﬁmmsmauauaammﬁawaiwaogﬁj’uﬂﬂﬂvlﬁ
DUNILANZRN

59Ty FUANY (2546: 106) lena1adn mylienzingdniauguilae Wunsdanezy
A o =< & Ada a A o Yo a o A L a o a
Lwalwsﬁummm@;mﬂwmamwamuaml%guﬂm@maﬂwaaumLLa:mmi Tauny
o =< \ A a A o @ o A & ¥ A a o XY
dhlatseingeang gilnagalanianumidadulagevesduilag Ay lFinnIIeana
mmm@lauauaa;ju’ﬂmvl,ﬁa%ﬂﬁwa @Tammimmm*‘ffﬂﬁ’]LLa:ﬁﬁfmﬁawlﬁgﬂﬁﬁ%aauﬁﬁLLa:ﬁ

o o ad L ¥ . A A
ANNIINANANITTatdalikadIas 11

3570 LRITAN uRzAtue (2546 193) l@naniin mﬁmﬁ:ﬁwqaﬂﬂmgﬁim
ﬁfnmmmmz@?mﬁnmﬁamméfmmwaopﬁu“ﬂnﬂ oy laNRaFuAIRIaLIAIATIANN

v [ { v =) v a lé U

ANNGBINIT I@ﬂﬁmmwﬁlﬂummuqumﬁuguﬂm fa 6Ws waz 1H T9Usznaueie
WHO?, WHAT?, WHY?, WHEN?, WHERE? and HOW? \Nadunieaau 7 dszn1s waa 70,

[ . . . . . A Y
1J3¢naua28 Occupants, Object, Organizations, Occasions, Outlets and Operations Tadia Ui
dumauaasnsld 7 dow emdaeuiisaiuwganssuguilne nunamsldnagng
nmiaanalizeansesnudaeuiienunnnswguilag



139 1 WEANRNDN 7 10N (BWs waz 1H) Liawidiaey 7 Useniy ey

wodnswguilna (70s)

o o A v 6 A A v
a1y (GWS as ANNBDUNADINTIINTIU ﬂﬂq‘ﬂﬁﬂ'ﬁ@lﬂﬁﬂ‘ﬂlﬂﬂ')“ﬂﬂd
1H) (70,)
1. 1@1?92’1%@15}1@1 &'ﬂwmzﬂajmﬂmmy ﬂaqﬂfﬂwsmaﬁﬂ (4Pg) Urznaualsna

1wang (Who is in

the target market?)

(Occupants) N1461%

(1) dsznsenaas

(2) piienaas

(3) 3AINET HIBIANATIEH

(4) npAnTINAENS

snFaunAaim a1 MITadming
L MIEIEINNIIAMATILANNZ LA
INTDERBIANNRINDLIVBS
nauiihwangle

2. fuslnadoazls
(What does the

consumer buy?)

#NfuIlnadainiiTa (Objects)

& wguﬂmﬁamﬁmﬂ
Nﬁ@ﬁmﬁﬁﬁaﬁaamsqmauﬁa
A

Ton)

6 a a [
AU IZTNOUVDINTG N TU]
(Product component) LLazAI
LANANIN
witandnguasin (Competitive

differentiation)

6 v a a 3
NAYNTVBIGWHAANTUN (Product
strategies) Uyznauaae

a a 6 %
(1) WRANTUTAAN

a 6 A a [ v '

(2) UsneninAanuet ldun nInan
Aot anFudl Jduuy U3nns qunw
ANHUSWIANITY

(3) HAAA T AL

(4) HRANUTNANARI

(5) ANUMNHA AN N ANUUANGN
NINTUWUITY (Competitive
differentiation) UJ3naua1aauLanNGn3
MUNBAN AN UFINT NUNIY LR

MWANBDE

3./ luguilnadage
(Why does the

consumer buy?)

Tanuaaidluniide
(Objectives)

%

HUSTnaTaRuA LN akaIAINY

2

2 (3

GOINTVBIDIGIBININMBUA

v a a A o = =
MUININGT TIGDIANEIDY
238NV BNTWadawganITumMms
Tone

(1) Tadumelu viatladune
F0INL

(2) TN NTINY LAz IWBIIIN

(3) hauanzyaaa

ﬂﬂﬂqﬂfﬁT‘ﬁMﬂﬁ@

(1) nagnBduHAai M (Product
strategies)

(2) ﬂaﬂq“nﬁrﬂ’liddlﬂ%wﬂ’li@]m@]
(Promotion strategies) sznauee na
gninslason manslasldwingu
218 NIFIFINNTUY MR g
Uz FNNUT

(3) ﬂaﬂqﬂfﬁﬁuﬁm (Price strategies)
(4) ﬂaﬂqﬂﬁ@i’mﬁaamamﬁm‘immg

(Distribution channel strategies)

11



AN 1 (§d)

o o S v 3 A A %
A1aN (GWS nag AN UNABINIINIU ﬂaﬁ!ﬂﬁﬂ'lsﬁa']ﬂﬂtﬂﬂ'«l'ﬂaﬂ
1H) (705)
4lasfidwwlums | unumveangueng 9 nagninldunfe nagninislusan uas

faawladia (Who
participates in the

buying?)

(Organizations) J3nFWalun1s
dasulade Usznouse (1) o1

350 (2) HiEnTwa

3) Qﬁ@%ulﬁlﬁﬁa 4) ;ff;a
(5) gl

G [
(¥38) N8gND
NIRILFIUNIINNNG (Advertising and

promotion strategies) 1o Ul“fjvmiuaﬂ'ﬁwa

5. fuilnagaidale
(When does the

consumer buy?)

lamalun3Ta (Occasions) L
1 A = A 1
tdaulavasdl niatrengma
= 1 o =)
lav84d) T nlavaddan
g9 lavasin lanmania
MIBNAMIRIUEIA YT 9

e o A & ' A
ﬂﬂqﬂﬁﬂl"ﬁu’]ﬂﬂﬂﬂaUqﬂﬁﬂ']iﬁﬁl;aill
N139aNa (Promotion strategies) L% ¥in
NMIFILRINNTARA Lﬁal@ﬁﬂﬁ]:aa@ﬂ&aﬂ

nulamalunisse

6. pju’%lnﬂ%aﬁvl%u
(Where does the

consumer buy?)

ToaMnSaunss (Outlets) 7
Qu’%InﬂvlﬂﬁWmi%a LU
WIRITWEUAN
guafuniiie Suwnsvasin
UWEW WIRTA FENELATS

Y8y

ﬂaﬂqm{‘ﬁaamamﬁmﬁmmﬂ (Distribution
channel strategies) USENINHNAAN tuH G|
amatihnunalasRansminazkn

AWNANI0ENI LS

7. fuilnadaatialy
(How does the

consumer buy?)

duaeulumsdadulade
(Operation) Usznaueag

(1) myu3ilym

(2) MIcunToya

(3) nMatszifinnaniiiien (4)
fasulade

(5) ANWFENMENIINITE

ﬂaﬂqﬂfﬁl‘*ﬁmr]ﬁanaqwﬁmsdom’%u
NIAAA (Promotion strategies)
dsznaumeamslason msvslasld
WHNIUNEY MTFILFSNATDNY AT
2917 UAEMIUTZTFUNKE MO
NWATI LT% NNIUNLTNAL
Tandszmdlunmynelimeaadasiy

5’@qﬂ3zaaﬂﬁlumi€f@§ﬂa}%a

I : @3770 LEITAN LazAtue (2546). n75u’§%75n75@7@7@g@2mi. - 194
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a ¥ al
1.3 Tanmang@nssaduilna
A v A . & 2 2 A o Y
luaann@nssuguilaa (Consumer behavior model) un1sAnwfiangslanyinli
\ansaaauladandanmuad I@ﬂﬁﬁ;@L’%&Jﬁmmmﬂ,ﬁ@?«aﬂiziﬂ (Stimulus) v lAAAANY
Y PN o o Uk R A o , . d A
dasmy Fnszguiwdanluanuianiindavesd@a (Buyers black box) TalIouiaiian
1 o & Y A v 1 v Ui a v ¥ Y A a
nassddnAanIaguelisunnmanziuld  anuifniindavesgTesldiuninaain
anSwase 9 2045Ta uir9zin1InauauaIVadETa (Buyers response) Wi nMidaaulavas

f@a (Buyer's purchase decision) a3nwiliznay 2
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AINTEHUMEUAN NSARUAUBIUDIY
i = Buyer’s black box &
(Stimulus=S8) Y/ %8 (Response = R)
FanszAuvrmeRaa | RINTEAUAUN 9 NADIAIUTD
A a o -
(Marketing stimuli) (Other stimuli) > ﬂ’nug‘?ﬁﬂuﬂﬂﬂ NIRANHNARIUT
aasgia
A
NARATWT LATENA v nIaaanAan
9 (Buyer’s
1A walulat Characteristic) nsiaangang
N1T9AAIULNE A7LH84 P
a1 lunise
N7dETNNTUNE AUFTIN .
=
. 1Tunndnn9aa
[ | ?
ANBOUSUARINTG D mumumemmﬂﬁlwmg‘ﬁa

(Buyer’s characteristics)

{JadeAnudmuassd (Cultural)
fladaaudann (Social)
fladegiuyAna (Personal)

flajefnuamnanen (Psychological)

(Buyer’s decision process)

N353ty (Problem recognition)

U ¥ .
N17AUUNIBYA (Information search)

N17UssiNuNaANI9ABN (Evaluation alternative)

nssinaulata (Purchase decision)

Wqﬁﬂiiumwzﬁ’\imﬁ’a (Post purchase behavior)

aqaniauan
(External factor)

ilaqanauan
(External factor)

AELANIZUARR
(Personal)

I
tlaqanelu
(Internal factor)

1. laEMeImuUssTH
(Cultural)
1.1 f‘;“muﬁimﬁugm
(Culture)
1.2 TmunITNsing
(§ubcu|ture)
1.3 Fudspn

(Social class)

2. tlaqanesann

(Social)

2.1 NGNENEY
(Reference
groups)

2.2 ATALAY
(Family)

2.3 UNLNLAY
401U (Roles
and statuses)

3. fladEdIulAAR

(Personal)

3.1 a1¢) (Age)

3.2994319RATALIATY
(Family life cycle)

3.3 aNIN (Occupation)

3.4 Tamamairismgna
(Economic
circumstances)

3.5 Antlemuazgtliuy
MMIA19TIR (Value
and life style)

4. laamuaninen

(Psychological)

4.1 n3q¢la
(Motivation))

4.2 n135u¥ (Perception)

4.3 miﬁﬂui (Learning)

4.4 puidede (Beliefs)

4.5 firuAR (Attitudes)

4.6 AANNW (Personality)

4.7 WUIAATANAILEY
(Self concept)

mMwisenay 2 LLamgﬁJLmquaﬂsmﬁa (

v

HUsSlne)

U

A Kotler. (2003)Factors influencing consumers buying behavior p.184
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q@ﬁuéfumaﬂumaﬁa%iﬁﬁaamzéju (Stimulus) MtAnanudasmInen uwavihldine
o & A= a ' a a a
NINaURWAY (Response) asublutaaRtivanaionit S-R Theory lasiivioazidgavaings])
At
a o . a Y a &£ ' . .

1. §9n326u (Stimulus) aaﬂiz@;ua’mﬂ@mmaomﬂﬂ’lUlmwmﬂ (Inside stimulus) a2
aaﬂizﬁumnmwaﬂ (Outside stimulus) ﬁfﬂmsmmm:ﬁaaaﬂﬁ]LLaz%’ﬂﬁdﬂ‘szﬁumﬂuaﬂ
Lﬁalﬁ;ju’%lmLﬁ@mméfadmwa@ﬁmsﬁ aom:@’uﬁadﬁLﬂumqgﬂﬁﬂﬁﬁ@mi%aauﬁﬁ

. . < v & o % o o a a & <V v
(Buying motive) Svanalfingasladadnuinana uazlfingaslalidaduiaing (answal) Ald
aoﬂi:éjumﬂuaﬂﬂs:ﬂauﬁm 2 &% A8

1.1 %am:éjumammm@ (Marketing  stimulus) Lﬂuﬁamzﬁuﬁﬁfﬂmmm@
(Y o v & & A v A A @ o .
mminmuquLLamaawlmmu DuFsnszguilisidasnuauiizauniiniiaaia (Marketing
mix) Usznauaie
n' (% U a >3 6 1 a e v d'

(1) FINTEAUMUHNIAAUIN (Product) LT ONUULNIAA TN IARILINN LND
mz@jumwﬁaami

(2) MNIzAUAUIIAT  (Price) LT MIMrRaTFUAN LA RNz FNAY
NRAA U I@ﬂﬁmsmwgﬂﬁ'uﬂmmm

(3) BINTAUMUNTIATEINIINTIWUIEY  (Distribution  place) 1T% 39
?fnvmnUwamﬁmm‘iﬁﬁaﬁaLﬁalﬁmmazmﬂLLfi;jﬁJ'%Imﬁmf’lLﬂumiﬂi:ﬁummﬁaami?ﬁa

(4) aaﬂs:{fuﬁmm‘smLa'%wmmm@ (Promotion) LT% NILABINFRLEND
ANTITAMUNEIINVAINGNINUANEY N1TAA WAN LWAN Lo msa%”mmﬂué’uﬁuﬁfﬁuaﬁ'ﬂqﬂﬂa
M e 5mfﬁLﬂuaqm:@jummﬁaami%a

1.2 §Inzgudu 9 (Other stimulus) \dudInszduannudasnisguilnafaet

MURANAIANNT %au‘%ﬁwmuqﬂﬂﬁ Fanzduinanii leun

(1) §9NTLQUNILATHINA (Economic) L% N1IZIATHFNI iwvl,ﬁ‘*uaaﬁu‘ﬂm
m&hﬁ“ﬁﬂ%wa@iammé’aamimaaqﬂﬂa

a o a i | A Y

(2) Fnszgunanalulad (Technological) 17w inaluladlnsidusn-nau
=Y L d U v vV A J
Laua@ﬂuﬁammmm:@;umwmaamﬂﬁ’lfnmmwaaﬁmmimmu

(3) ﬁammjumdﬂg%mmmxmnﬁaa (Law and political) tH4 NHRUILLAY

(2

u%aa@mﬁﬁuﬁﬂ@'ﬁ?uﬁmﬁwzﬁ%ﬂﬁwa@iamnﬁw%aa@mmﬁaamﬂaa;ﬁa
(4) ﬁons:eﬁumﬁwumm (Cultural) 7%  wwusIINaNUzINEGL Inelu

LNANIRAN € ﬁ]xﬁwamzéjulﬁ;ju%lnﬂLﬁ@mﬁwél”aami*%a%uﬁﬂumﬂmaﬁ?u
2. ﬂa'awﬁm%ammﬁﬁnﬁnﬁmaoﬁ%a (Buyer's black box) mmﬁﬁﬂﬁﬂﬁwaa;ﬁaﬁ
Wisuialawnsasdn (Block box) %oﬁwﬁm%‘%a;\ij’mzlvl,aimmmmmvl,ﬁ IFDINGLUAUAN
mmiﬁnﬁnﬁ@mmﬁsﬁa mwfﬁﬂﬁﬂﬁmaa;jﬁ%avlﬁ%'uﬁﬂ%wamﬂé'ﬂwmwad;ﬁva WAz

m:mumiﬁ@aﬂwaa;ﬁa



16

v
v Aa

2.1 é’ﬂwmzmad;ﬁa (Buyer characteristics) anumizv8ddToiBNTNAINTL
@19 9 fia Tadusnwiausssy Jadusiay Tadsdinynaa Laziladuduiaing
2.2 ﬂizmuﬂﬁéf@aﬂﬁ]%ﬂmawjﬁﬁa (Buyer decision process) Us:ﬂauﬁw%’u@au
Aa MU anwudesns (Jywn) madumdays mydsilunanaien mssaaulade uas
WORNIIUMEUREINITE
3. mmauauawmgﬁa (Buyer's Response) ﬁ%amiﬁ@?{uh%waa;ju'%lnw%apj‘%a
(Buyer's purchase decisions) Kuilnaazlimidadulaludszidudny 9 G9ft (1) m3idan
WAAATMH (Product choice) (2) M3lianas&@udn (Brand choice) (3) Mitiangany (Dealer
choice) (4) ﬂ'mﬁaﬂnmlumié’%a (Purchase timing) (5) mnﬁanﬂ%mmmisﬁa (Purchase

amount)

ssdan (assnalulasilaaoniauan) ﬁﬁﬁw%wa@iawq@mmms%amaa;ﬁu’%‘[m
1. Ja8eWIMUBEIIN (Cultural factors) Lﬂué'zyé’ﬂmﬁuazéaﬁmgwﬂ’ﬁﬁa%ﬂ@m‘ﬂu“?‘i
an%‘umﬂéuﬁﬁﬂﬂgﬁu%ﬁﬂﬂmﬂué‘aﬁ’mu@LLazmuqquamimaam&wﬂuﬁmu%ﬁo
Sausysuudseanladuasit
Saurruiugu Lﬂué'ﬂwm:ﬁ”ugmmaaqﬂﬂasl,uéfaﬂu 1% AnBusiRVIAY
lnedsiaannsndonasunganysnesssanlng vlddansmenginssufinansaieiu
AusITUNGNLae Lﬂui'wuﬁﬁmaaLL@ia:mjuﬁﬁé’ﬂmmzmwnzuaumn@mﬁu
s’f}aﬁa%imyluﬁaﬂmm@lmyLLazaé'usﬁ'usﬁau fmuﬁﬁusiasJLﬁmmnﬁugmmagﬁmamimz
é’nwmﬁugmmaam&wﬁ
rupasFIan ilumautsmninvesdsanaaniuszaugusiuandraiu lan
sundnlundastussnuazdaniuzegnadedin wianunsBensuinienssasiauniely
Faaudetainmainsanen a1dw sUuuuMIdidia mamuﬁnwmxﬁag’mé’s
2. Tasudustan (uifdoffodasluibalsezdiin  wasdianinaninasiuas
mesandennAnssunide Usznaudie
-Ngud98s wanod yﬂﬂaﬁ%aﬂ@;uqﬂﬂa%qﬁﬁw%wa@iaqma%qmwﬁﬂumi
fnuadftoy  Nauas LL&zWﬂ@ﬂﬁN"ﬂadﬂ_gﬂﬂa%u
aseundy  Unaudin  Denansenuazfiias mam%’aﬁa@umjuﬁﬁaw‘ﬁwa
mﬂﬁq@@iaﬁﬂuﬂa ANNAALAL  uazAnfiuuvadyana 6’1’5'0?}0mdwftﬁ'ﬁw%wmiawq@nsmnw
Hov9A350UA5
“UNUINLRZEDNWE qﬂﬂaazﬁwmml,azamu:ﬁLL@ﬂ@iwaﬁ'uluLL@iazﬂéju Hu3lna
Tnezdandefudiausade fsunUMLasanusrasawasluiIny
3. ihdd@myans mié'@?rulwaaﬁ%ﬂﬁ%’u'ﬁﬂ%wamﬂé’ﬂi&mzmuqﬂﬂamaaﬂu
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dqulszann1gnanm (Marketing mix)

Il \

NARADUT (Product)

31A1 (Price)

- doutlszan
NARATUIN
(Product mix)
-@NUNARA N (Product
line)
- AuAnlshiaan (Product
variety)
- ATUNINAWA (Quality)
-An®oUe (Feature)
-N1TaaNLkuUl (Design)
-A37181UAN (Brand name)
-NsusIqiiuvie
(Packaging)
-9UA (Size)

- 3ANAUAN luINIg
(List price)

- d9uam (Discounts)

- douaan 1

(Allowances)

- 3228 IN13T19E R
(Payment period)

- svaziansWiawde
(Credit terms)
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aanaLinun
(Target marke
(ANMNFBINT
LAEWANTINY DY

a

;juﬂnﬂﬁtﬂmﬂmm

n1sanaIuung (Place)

ﬂXiﬂlﬁLﬂ‘;‘Nﬂ’]iﬂa’]ﬂ (Promotion)

- TRIN
(Channels)

- NeAlUAYUNIINITAEFD
@UA1 (Market logistics)

- ﬂQ’]Nﬂ?’ﬂUﬂf‘gN
(Coverage)

-NTABNALNANY
(Assortment)

-ﬁ’mﬁl;ﬁ (Location)

-AuAALUAR (Inventory)

-n1977U44 (Transportation)

- MIPAIRUAT
(Warehousing)

-n13A1UAN (Retailing)

-nNn9ANgs (Wholesaling)

- nslaeon
(Advertising)
- nnganalas Idwiineu
918l (Personal selling)
- NIRAUATUNTUNE
(Sales promotion)
- Myl Muazng
gzmndunug
(Publicity and public
relations)
-NNIARIANIIAT
(Direct marketing)
-NNTAAIANIU
Aumasiin
(Internet marketing)

=
NN

Kotler.(2003). Marketing mix p.16
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