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Samakorn Sonprajak (2004). Factors affecting noodle buying behavior of Teenager in Siam Square
Area. Master Project, M.B.A. (Marketing). Bangkok : Graduate School, Srinakharinwirot

University. Advisor ; Assoc.Prof.Dr. Kallaya Vanichbancha

The objectives of this research is to study the factors influencing consumption behavior of
noodle of teenagers in Siam Square area, and to compare noodle consumplion behavior, classified
by sex, age, education levels, income, social references and teenagers’ culture. Moreover, this
study also analyzes correlation between consumption behavior and marketing mix, between price of
noodle with rate and quantity of consumption, frequency of going to Siam Square and noodle
consumption rate, and the Significant between price rate and test rate of genders (male and female).

The sample groups use in this research are 400 consumers that consume noodle in Siam
Square area . The questionaire is utilized as a tool to collect data. Statistical figures are evaluated
by using percentage, mean and standard deviation, while statistical differences are analyzed by
Independent t-test , One-way Analysis of Variance, Two-way Analysis of Variance and Pearson
Carrelation. The analysis is processed by SPSS (Statistical Package for Social Sciences) for
Window Version11.

The results of this research are as foliows:

1. The young teenagers go to Siam Square by average 4 times per month. They consume
noodle at Siam Square average 2 times per month and one bowl of noodle (in normal size) each
time. The noodle taste is more significant to most of the sample group than price with the score 5.74
and 4.26 respectively (total 10 scores). Their most favorite noodle is Tom Yum Noodle with pork
which is the most favorite mixer. The most favorite appetizer with noodle is crispy pork skin.
Comfortable and natural style is the popular decoration style for noodle shop. The advertising at
front of the noodle shop is the most significant information source for them. Normally, at least 2-4
persons get afong together as a group to noodle shop. The influencers for their decision are
friends/couples and yourself respectively. The young teenagers whoe eat noodle in Siam Square area

have social mind utmost.

2. The comparison between demographic factors and consumption behavior are as
follows:

2.1 Male and female of the sample group have the same monthly consumption rate by
average. However, male, by average, have a higher quantity of noodle consumption than that of
female in each time of consumption. '

2.2 The difference of age of the sample group has no effect to monthly consumption rate
and quantity of consumption per time in Siam Square area.

2.3 The difference of education and income of the sample group have no effect to monthly

consumption rate and quantity of consumption per time in Siam Square area.



3. The analyses of correlation between marketing mix and noodle consumption behavior of
the sample group are as follows:;

3.1 Product does not have relationship with frequency and quantity of noodie consumption
behavior.

3.2 Price does not have relationship with frequency and quantity of noodie consumption
behavior,

3.3 Channel of distribution does not have relationship with frequency and quantity of noodle
consumption behavior.

3.4 Promotion does not have relationship with frequency and quantity of noodle

consumption behavior.

4. The comparisons between social and cultural factors and consumption behavior are as
follows:

4.1 The difference of social references has no eflect to monthly consumption rate and
quantity of consumption per time of the sample group in Siam Square area.

4.2 The difference of social cultures has no effect to monthly consumption rate and quantity

of consumption per time of the sample group in Siam Square area,

5. The analyses of correlation between price and monthly consumption rate and quantity of
consumption per time of the sample group are as follows:

5.1 The monthly noodle consumption rate of the sample group in Siam Square area has no
relationship to price of noodle.

5.2 The quantity of consumption per time of the sample group in Siam Square area has

relationship to price of noodle in the opposite direction with low level.

6. Others

6.1 The frequency of going to Siam Square has relationship to the consumption behavior
of the sample group in Siam Square area in the same direction with middle level.

6.2 The teenagers in Siam Square area concern price of noodle less than taste.

6.2 The male teenagers in Siam Square area concem price of noodle less than taste,

6.3 The female teenagers in Siam Square area concem price of noodle less than laste,
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Maslow’s hierarchy of human needs (819370 |85 29FuMMN . 2542 : 49-53)
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(Product)

- fudhlWilan (Product variety
- AUAIWEUA ( Ouality)

- SNume (Feature)

n1vaanuuy (Design)

- ATRUAN (Brand name)

- NMIUTIYRUYE (Packaging)
- YUG (Size)

- UINT (Service)

- NNTTUYsEAY (Warranties)
- NIFUA (Returns)

)
- Bug

N1 AIINHIY

(Place)

”%DINI9 (Channels)

- ANUAIOUARY (Coverage)

- MIFSNAUNAN (Assortment)

- Yruafios {Location)
MIARVARUNIINIEZNDAIRWY
f-'\"lzjma‘m (Market logistics)

- FuAnnAKEe (Inventory)

- MTYUE (Transportation)

- MIARITUAT (Warehousing)

- Sufj

aara gy
(Target market)
MUARIMTUARZWOANTIY
aa:&’uﬂnnﬁ‘tﬂutﬂ‘mm o)

71A1

(Price)

Manfus lunoms
{List price)

#7Uaq (Discounts)

dmuauli (Allowances)

FTEUTIRIMITTIEN
{Payment period)

SzuzIMT IR IMTe

(Credit terms)
YRy

NMTENATNMTAAN
(Promotion)
wiomidormamisaia
wouiltzandszam
(Integrated Marketing

Communication : IMC)

m3lakin (Advertising)
mimolasldwinaueo
{ Persona selling) #3a N1y
TFwirsauene Sales
force)

nsRIESUMTINY

(Sales promotion)
nsiRENuazN U T80
fuUWuf  (Publicity and
public relations)
MIARIAYINTY WAy
TR (Online

marketing)

MWUTENEL 4 URMITIUALLEEAUIEINUTEBUNTTAAR (Marketing mix)
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Y : Koltler . (1997) . Marketing Management : analysis , planning , implementation and conirol. 9"ed : 92)
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o v - el
2542 : 360) WAl TnaaouaNNAzINTEN 1 uas 2

t - X, - X,
s . s
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Ha ot unu FulsrRmTanduwus
X, UNU fi’tmﬁuﬁ'ﬁamanaiuﬁ 1
X, U Atad uv‘hadwona;uﬁ 2
g%, unu fi"m'nuu.ﬂ'iﬂnmaona;uﬁ'mLi'mﬁ 1
s%, unw SauwlTUITINY aan&juﬁaamaﬁ 2
N, K8Z N, Lmummﬂn@"uﬁmmaﬁ 1 ua:mmamjuﬁ’mﬂﬂoﬁ 2

fualiFnauiase (Degree of Freedom : dfy = n, +n,— 2

L 13 + A . L]
3.2 Paired-Sample ttest limaraunnuuandsrannaduTzwite 2 ndu 1 2 Ussrng
[ [ S el A -3 Lo A - o A 4
atnadludrsziu (e Nikshingen. 2545 : 322) Whaltnassvanafigiudeh 7.2, 7.3 uss 7.4

t = d - d;

sD / /‘/n—
Ja ot nu FdssimBaduius
g; WU m-.mnm"lwan]‘aga'qmﬁ 1 (Xyi - Xa)
d Ny fafuFIntng
sD uns el BALWUATIIN

e = = . o
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) e ) v ] J Ad et =l e r-3 o A & =
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Fwdah 3 uax 5
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1 - L ¥} ar A A - - 1 b Lo Lo '
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a [ . a a n a |
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4. hdnduyszansansurusidu 0.00 fodn ludareduiusmudaduass
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