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Pornpan Wongwarodom. (2012). Factor Affecting the Using of Automatic Service
Machine in Cash Deposit and Cash Withdrawal of Commercial Bank’s
Customers. Master thesis, M.Econ. (Managerial Economics). Bangkok: Graduate

School, Srinakharinwirot University. Project Advisor: Assoc.Prof.Dr.Aotip Ratniyom.

The objectives of this research were to study the factor affecting the using of
automatic service machine in cash deposit and cash withdrawal of Commercial bank’s
customers, to study the behavior in using the automatic service machine, and to study the
satisfaction in using the automatic service machine in view of the marketing mixes. Total
sample was 400 customers who used the automatic service machine of Siam Commercial
Bank. Data was collected through questionnaires. This research employed Frequency,
Percentage, Mean, Standard Deviation, and Multiple Regression Analysis.

Research findings shown that the factors affecting the using of automatic service
machine of commercial bank were Marriage status of the customers which have the affect
with the frequency in using the automatic service machine in cash deposit and cash
withdrawal at 0.01 statistically significant level.

The analysis of the behavior in using the automatic service machine in cash
deposit and cash withdrawal was found that most of the respondents chose to withdraw
cash from the automatic service machine. The average transaction amount was 2,000
baht per transaction or below. The average frequency to use the automatic service
machine was 3 times per month. Major transaction time was during 3.30 pm. — 8.00 pm. at
the area near their house or office and the reason to do the transaction was the
convenience in transportation (near house / office).

The analysis of the satisfaction in using the automatic service machine in view of
the marketing mixes was at moderate level. The satisfaction in view of the utility of the
machine, fee per transaction, and the location of the machine, was at high level. The
satisfaction in view of the marketing promotion of the automatic service machine was at

low level.
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