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a
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AadeNIANAIN TRRMARTN  uarAeaadiasiiedy i liiarnNudsdsauianig
FaNELazanla
IWIRNA WaATRI0l (2536 : 4) WHlFanumunaaueeatunsdfimewdn d
928 b = tzllda o ] o 1 2 1 (=4 dl
ANFANIIALAR laNRENE Wasian sy AnAnlinelaluanu Aaumdamiien
dl ] [ [ dl ) -3 =< [ =Y Ql dlv
Aadiamite Auialausratundaniiatuluanu sauneaunafy wiedandauang
NNINNU NMFETEYFUTR WAININIT UAZAINABINITYRINYEEITIANTNNLULATAR 1A
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B19N0L WATWOANTIN
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2.2 4UAURIANNLATELRA
= = 1 o al o & } 1 o = o 1 e,:
ANLATE AR et Attt wasiiniTinisidulinaesanuiaian fesialilil
Talaes uwazAu (Miller and Keane. 1972 : 915 - 916) WiNANNLATEARANITTW 2 19

1. ANNLATEANINGNNIE(Physical Stress)utivaaniiu 2 alanuilji3eneuaues
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~ o = o @ a o =la d‘ =
1.1 AnNATEATNAREUNAY (Emergency Stress) HudsnAnANTinnninTy

ar < o

yuiiule v UL sy gUiRwve vieeluaniunisaiiiings

b

(] U [l 9
1.2 ANIATEATUARBLHEY (Continuing Stress)  WudaiAnAnTIniinTy

q
]

\ , ) P , o " o \
atnesaiiias 1y nadasuutlasresinigludasing 7 visensulaeuulaseesiianig
Tuunslenia i WWulaeFase nnssamsss

2. AnuATaAfuAnla (Psychological Stress)  WuNNIABLANBITRIII9NEIBEINS
[ %4 ar d. = 1 = o a é’
FUNAY LHAAAITNBUATILNAT

wnaanas (Gallagher. 1979 : 95 - 99) wivaiinAannATe AaanITy

= ' . [ = dl a a' dl
1. ANNLATUANINTINNE (Physical Stress) WupuiATaanINAaINgINNITUNIY

[
=
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tai dl = 4” o [~ [ [~1 b Q' 3’/ = Q‘ 9
wWaguwdasninaauaindarasamiuton e was@esuniuiiuinaannaawinaa
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2. AIHLATEANINAR 1A (Psychological Stress) WIUANLATHARNNRINTUNAL W38
AnANsieanlauazanuiAntinAsaesan Gearaiinainaiglusinresyrasies 9w Ang

[ % -

Anfiauda gnagn AMNENIIAY nsgnaanen Anuianaada liainisousnteanls s
¥50E1AUNAAMNFWIARENNIBUDN 11 ANNELATEATEIANIUNITAITRLSN AN NAIAN
ANNATELIATY ARNEIIN LATEFAA UTTINIT91 WATNINNTFNG ] 2a9daan (lusi
o 1 % | < ar d”
Ande enazlsvnnw (2525 : 62-89) lutimanuiAzan Aald
1. wmuanwaniaiia Laun
1.1 AruAReaRnATuaNRan B (Negative thing or Negative forces) VB
i . - . - o a @ v o o = [
Fundiaannd (Distress) Waawidlufiadlaymfdilanuiidniuacuasan ldun s

Y aa ey (=3 i [ %
ueinF1e Y RNAnAe TR nniauLiae nasenaw s



19

ol

= d‘ a ‘éz P dld " . e
1.2 ANULATLANINATUAINAINGA (Positive thing or Positive forces) "
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a

ANNIATEAMIAAAINAIINGT (Eustress) Aifluswplfifinanueiusatial ({ludenin
afaangrldiuawialUlsun nsuseau nstszauaindgndaluminfinaseu fus
2. WNANLATEARINAITNAINITD WNN9TIaenIgNNeiA
2.1 AnuAtEaTiEunsaanandld (Avoidable Stress) tu lurauan AR
% =3 a |dldl 2
AuLadn farunsanaunaneanidetauls
2.2 e aRliaNnsananaeels (Unavoidable Stress)  iuluianung
Pl ldaumsulag vizanne (s
3. wiANGaie
Tneialdutamanuaseatssinnilaandlu 2 4lin Ae
3.1 ANLATEANTNSIINIE (Physical Stress) HinAuATAANIAAAINNRIANATN
] d” d‘ t 9 tdl ] o 9 = 1
pailiaitinrasianiauardenalinssiunanesdanlalinadaudaiausngnisalsie
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Nef1ane Tt Uz ULUs AT NWAERN 1 ANFeY ALl Reeda s
3.2 AuwArean1eanla (Psychological Stress) Wlunszuauntsmavlsinadeiug
anen Teeflunismeulsiaasnszuaunimisdnuaala  aumginnAnAINenaaziingan
dwsdannauaniaiiiaannaialusoyaaaies dauluginasianmguiainaaudauda
(Conflict) A ufLdasla (Frustration) AINNARNAE  (Anxiety) WralésuAINNNTENL
T ' . | dl fndl‘ﬂ' & = ° 9/
nezieulaat1eguusa(Psychic trauma) 1w e lUgnnaunsAauey woada Azl
a Iy A a4 o o Yy @ < v & 2 & a
Wanaudleiaareauazialasiugg  santmevuisniisuiiendadssaunisalluanmeiny
NNa lnnnean
4. WLNANIEEZNATINNIERELAUES
4.1 PNIATUATIARELNAY (Acute of Emergency Stress) Wumauasaaiiiia
X v « o da
Puluszazandu ) Wunsiifiaaindeanaulsdanng uasiun wu nnsgliBme Tl
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= | . 5 P ) =
4.2 pynATeATRAseIes (Coutinuing Stress)  WIBLNARITENINAMNIATEA
. . o e .y . .
utla(Insidious  stress) 1umANIATEANRIANATNNINTENFRYARRDLNIARLLEY  uaziilu
nanuensaniludlany weu I vienaasdniinaann@eanautiuiianuorlisudn
1 &’ di ) cs. =3 [l d” o/ =3 dl b =
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UONA NARTENUUI (2529 : 71) Hutannuiadasaaniiuy 2 dssinn
1. ANLATIANN LA AA1N9N1 (Non Job Stress) WIuAMNLATEATIALTEA T U9
AU LU Waenzanziuy Azauduthaaesyaraluasaunia s
P o a = - = 9 °
2. ANATEANIAAANNIIU (Job Stress)  iluannLATuANYAAATHANN9TINNY

viu Teywasing o) imuluiivinanu asundaiaglllfi@eusumia dusiu

} 4
=

nanlpaaglaziiulddatinanuesonipevioll anautiailu aruATusTRaTy
A

AUSNNTE ATV NARTA WIBANRAZLLNANNLATHANIAARINTINUIEZANTE LATANNNLATUAN

WIARININU

a o o o
2.3 NQEJINEINUAIINLATEA
nyefasatladt (Two-Factor Theory)
= o ¥ 5 | = A 1% o
nguiaasilatuaedainuesn (Herzberg, 1974 : 95)  (Hunguiinedasiy
tlade 2 dsznis WA wdniusAvaunels  wazanwnlinela dufe  aduqala

(Motivater Factors) way fadeiguaunse (Hygiene Factors)

1 ]
1 o

ladzqela  (Motivater Factors) iluasdsznavviaiiadeifaadasiunisd[un

nulpemass (Instrinsic aspects of the job) utladtngelayasinslumdsnulfifianain
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o =

wala Tefifail

1. AINATLTATR991U (Achievement)

2. nslesunnseaNsUtiLDe (Recognition)

3. AruEavt A T (Advancement)

4. ANHUTIRNNY (Work itself)

5. Tamafazinaninlueunam (Possibility of growth)

6. ANNFUNATEL (Responsibility)

tladeiguaunde (Hygiene Factors) Fhinsdlszneuilildifeasusasulaenss
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arwlaiwelalunsinenld  deiladugreunsuer 10 Usznng Ae

a o

1. n1sUnmrastieAutioysn (Supervision)

o

2. WlEUNBLATNITLIUNT (Policy and Administration)
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. ANIWN3N19U (Working condition)

ar

. ANANAUSAY

o o

IAUTTEYN (Relation with superiors)

eID¢

- avndusiusAuglsiTeAuinyen (Relations with subordinates)
A s uie N (Relations with peers)

. ADNUNINNNAIAN (Status)

- pusiuadlin1sinenu (Job security)

. AuiAau (Salary)

o © O ~N o O A W

. F3mgusa (Personal life)
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TuduuuoAneaasud Aoutl uarsemiaes (French, Cobb and Rodgers. 1982)  ngud)i
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JAuRudsendnesdtszneuisaesiifinasegan i  wazAnan wlunisinauresymns
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Awndan (Environment = E) ldangaiuausianis (Needs) wAMNAINIT0199YAAR

'
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(Person = P) 1ude 81 P uay E llangad nafimuunfanaueies Geasiinaasiiaundy
d’ a e a %=1 1l o
winsUfiEenu faanianlunieifiiueny
=l o/ L 1'% 1 b 210 = 5| 1 ‘dl ]
Aqwgmmauz@ e (Hans Selye) lAnanalddnasuiasaaiflunguainisisianig

A A ' (% dl o 3| 2/ a dl ] dl
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o Iy oA oAy T = o -
ﬂ‘UIﬂ?\jﬂ?qQLLﬂzﬁrlTLﬂN LW@mﬂﬁlquﬂ’]?ﬁ]ﬂﬁqNuu Wé‘ﬂﬂmﬂn\mﬁﬂi‘zwuwﬂﬂ (Non Specific

o  ar

H A a S DT = a4 v o o o o
Effect) vianuanifiounguvisel WeddesuniuuwasBednAy Aesaniaazsiasiinisdiuso a9
nsUiusn waznissiedriuannuiesunvesnyet uiseaniiu 3 szuz Aa (Selye. 1956 : 31 -

33) v
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1. szaizmnla (Stage of Alarm)  seaiziinymtiarisinavdeiunnsesuiuiinule L

Tanaldsausnanlauazsenmadisieiu inenaulddsiunnsesuiu svarthifiusasd

TR NI BeEef Ny AoulsznauaadansiAll AT UULTEa1y ATniey
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Hawiidu uazeandanalfeuudasszuusing q lwdenie wu nasdude
2. swaLARfinu (Stage of Resistance) sraiziuywdlsiinanlunnsAnmiasnaziin
Mlunsdiusin  esediuninzanuesan  nsdfuslussasiifivianeseniauaranla
AADAUNANTUNINUNINANIT0IANNATEA W RANTINTILARBENNT AzsnvTetiatTung
UAIINTULIILRIRINNTER Y TUATBIAITNIUUTIUATFILAAR 1 uuwaﬂﬁmwmmnﬁmﬁ%
nsiazhandlunsUfusaldnunzanuazgnisuda nsUfusnfasnanendulnels
o o y P - al
3. fTEIMUANIAY (Stage of Exhaustion) HBAIMNIULINTBITINNTIBIANLATEA
7Y = ¥ b3 [ dl o &I = o’ e 6 1
wazriinresanguusiiuaeetiesaiu - saintulunaboiuudouyed Aldatunsn
avdfudaléansalyl  uwsanldfiasnunllluigaanatounnnumels  druyeedlaldndais
- | QIId o o 2 Coll ] 1t 9 o [~1 9
aaufulnanuanroiantiauds  uymtdenlianunsoamuegsiallls  Aufluazsag
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1974)  1Ana1a0le  TLIUN1TIBAANNNATEA (Stress Process) M6l Aa 1adiAeiFun
% 9 Gl 1 a a [~4 L3 Y =]
nezfuliiinAMATEn  SnitaziinauATeaiasin IRAnaNINNITRUANEY iR
dl ] d} [~1 =l G o o/
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1 aa] o ar Ce [ v 0 o/ o o o ] d’l )
#1908 uasAanansliusaaeyetd leeed IEnmusdneuzdell favsdensmnunsan
(Stress Index) 14 6 1szn17 Aa
1. HATRIANNLATHEA (Stress Quotient)  udndaulusendnamniniATaaaniy
(Specific Stress) WAZHATINTIBIAINATEA (Total Stress) Fenywellstlszauludoaaainiis
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o o '

anaseNyedluiaatiy [u ANNAY ANAE ANANIMAY ANNANIS MTRAINENY
n9sanne st
2. FadaurasmanueTaandunmiy uazANATLanaN(Objective and Subjective
Ratio) LHuAuNAusEiusendemuareandnldannnnsdanmnaeasies  way
= dl v © U =]
ANNNLATEAT IARNNATLANLAT viTalUaA
3. AnnguussANdndy aa9aNLATEA (Intensity of Stress)iflunsuiiaaany
dnaaspanasaneanituszdiuge (Severe) thunane was (Mild) drAanuiAsengeeen
v , & v Y & e A o Y o
FAINNTAINTREINARARENITARN  DNNTEALLNNANN WiTRANtANARINTTANTUTEALLTEARY
& 9 3 1 ar o :J/ ] | = v d‘ [ 9
N17AUARIARITURL TUANAIMULEIDSEILTIUY 7 AaANATEA NIsETENNTaNINaLTU N
¥ o | =3 _ |
NAUAMNLATEA RAAIUTBNANMNLATEA LASHANISTIAIAINNLATEA
4. wauanvasn N lanysad (Scope of Impact) 1flun1snszattraIANLATEA
\ G & PR o A o a
v wlefidufraiiaEiaNgnnians visalinisilasuulas
5. anlalunisiiin (Speed of Impact) sraziangesn niadeas iuansieiuly
d. a . 1 L% dl ] = o o
6. srazaiia (Duration) sanlikaMianizfanInzAmNNIATEALALN1TUTLAY
BT NNEUAHAREL AAA
Tudaefisneniefinisfusn duillasunainniazaueian 1adu laees (434nh
ANYANsE]. 2536 : 33 — 35 819B9NNAIN Joan Riehl. 1974) A wusdntidLsen1e
ANLATEIA (Stress Reaction Index) wwniszensldiuntazanueies waznisdiusa
Tnefisenmaniasaaiinuldfe
1. meanlaauulasmamnuddn (Affective Change) luaauiliamlns wieanis
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Wasuulasmsuanuidngasliullmnssduansunl uszaainidnte sy
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3. nsuwlaeuulaamisdn (Psychological Change)  wfjsansanauipsani
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4. nmaulasuunlamneianssy (Activity Change)  flunnsmavauasandsnanissia
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Concept) (47AnA A1a19el. 2536 : 33) Tenanalddn  mauRmlnfinnsdnenadiasunann
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2.4 FUNAVUBIANNLATEA
AUMRIIAALATHA (Stressor) Saguaulszian fafudelinnsnannteanmeues

= ] as o d’l
AaNLATE ARANGNaiueanty dell
\@1Aa (Engle. 1962 : 288-304) ldagtanmsiinaliiinaonuasanld 3 tsynns
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Whfluaf uazAy (Farmer and Others. 1984 @ 20-27) WLNAWATAIAINLATEA
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WATATRANTTHNG ¥
S alay L4 . 1% 1 d‘ o o
/ AU LATTANURU {Levine and Sorfnson. 1980 : 66 - 104) 1mmqmmawm1mnm
AaLATeA lunsUf iR wesndu 3 ngu Tun
=) 0 L2 N . dj
1. ANNNLATEARINNITNNINIUIUEANNS (Stress of Organizational Carreers) 9

Usznausnailioymisallil

i
=l o

oI/ ¥ | as dl dl ¥
1.1 AnuduAeanedne WuilgwiidiAnyfige  1HesandiAuanaau wenain
azmlinmneliude  dinlifdndimuesFand  wasiania@ouulasumumaes
anTnluAraUATIAaE
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The Purpose of this study was to investigate variables related to job stress and
coping strategies with job stress of non-commissioned ftraffic police officers of Traffic
Police Division and to examine if the predictive variables have a significant impact upon
the criteria variables. The subjects of 360 non - commissioned traffic police officers of
Traffic Police Division were drawn by stratified random sampling from the population.
The research instrument was the questionnaire of variables related to job stress and
coping strategies with job stress.  Multiple Regression Analysis with Dummy variables
was used for data analysis.

The results of the study were as follows :

1. Non — commissioned traffic police officers’ total job stress level and the level
of job stress dimensions : job characteristics, street environment, relationship with peer
and supervisors, performance equipments and tools were moderate while the job stress
level of the police officers whose salary were lower than Baht 5,000 and belonged to
type B personalities were high.

2. Non - commissioned traffic police officers coping strategies were flight
(91.88%) and fight (8.12%)

3. Significant positive relationships were found between the job stress of non -
commissioned police officers and their age levels, marital status, traffic work
experiences, salary, residences : places where police officers actually lives, and
personalities at .01 level. Non - significant positive relationships were found between the
job stress of non — commissioned traffic police officers and their age levels, marital
status or separated, salary (more than Baht 5,001 to 15,000), residences. In addition,
non — significant negative relationship were found between the traffic police officers’ job
stress and their marital status or separation, salary (more than Baht 5,001 - 15,000),
residences (official welfare, own — house, relatives), and traffic work experience.

4. Salary (lower than Baht 5,000) and personality significantly predicted the
traffic police officers’ job stress at .01 level, with 5% of variability in job stress

predictable from the stated variables.



Results indicated that the following equations proved to be statistically
significant predictors of the traffic police officer at .01 level.
4.1 In term of raw scores
Y'(STR) = .29(INC,) + .17 (PER) + 3.23
4.2 Interm of standard scores

Z (STR) = A6 (Zyey) + 14 (Zogr)
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