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Penpachara Suwansontichai. ( 2004 ) . Attifudes and Behavior of Foreign Tourists Towards
Touring at The Emerald Buddha Tempile. Master Project., M.B.A. { Marketing ) Bangkok :

Graduate School, Srinakarinwirot University. Advisor : Assoc. Prof, Supada  Sirikudta

The purpose of this research is to study attitude and behavior of foreign tourists towards
touring at The Emerald Buddha Temple. The sample consisted of 400 foreign tourists, who do not
travel with tour agent , visit The Emerald Buddha Temple. The selecting method is Purpose
Sampling Method. A questionnaire is used as a tool for data collection. The statistical analysis
methods are Percentage, Mean, Standard Deviation, Independent t-test, One-Way Analysis of
Variance and test of associations by using Pearson Product Moment Correlation Coefficient. SPSS

program for Windos version 11.0 is used for the statistical analysis. This research uses the statistical

significant level of 0.05.

The research results are as following :

1. Most of the foreign tourists are European. Male and Femal have the nearly quantity
number. Most of them are Christian, age between 20 — 39 years, commercial personnel and main
purpose of visiting to Thailand is travelling. Most of them never travel The Emerald Buddha Temple.
The total amount of foreign tourists who have experience to travel to the other temple is 161
persons. The total amount of foreign tourists who never travel the other temple is 239 persons.

2. The average perception about The Emeraid Buddha Temple of foreign tourists is little.

3. The heighest popula hobby of foreign tourists is playing music. Most of them use their
jeisure time for travelling.

4. The top three lifestyles of foreign tourists are relaxation outof home, preference The
Eastern Art, meeting customer - client - cofleague or friend in your job or school.

5. The top three travelling styles of foreign tourists are others travelling styles, culture and
tradition, delicious foods.

6. Foreign tourists’ attitude of temple is so much beautiful and uniqueness, payment is very
worthy and cost of ticket is moderate, human resources is enough officer and waiter or waitress’
accommodation is very good, place is so much clean and safety of life and asset is so much safety.

7. Most of foreign tourists, travelling with friend, visit The Emeralds Buddha Temple at the
first time. The average using time is 2 hours 8 minutes 9 seconds. Most of them pay respect to The

Emerald Buddha and travel on Monday — Friday. The heighest traveiling period is 12.00 A.M. - 1.59
P.M.



From the test of the hypotheses the study yielded that :

1. Tourists of different sex had no difference in overall attitudes towards visiting the temple,
nor had they to the prices, the personnel, and the place. In contrast, they had a different attitude
towards the temple itself.

2. Tourists of different age groups showed no difference in their overall attitudes towards
visiting the temple, or to the temple, the prices, the personnel, and the place.

3. There was also no difference in attitudes shown among tourists of different occupations
regarding the temple, the personnel, and the place whereas their overall attitudes towards visiting
the place and towards the prices were different.

4. Tourists whose purposes of visiting Thailand were different yielded no overall different
attitudes towards visiting the temple, or to the temple, the prices, and the personnel. The only issue
they showed different attitudes to was the place.

5. Those with and those without experiences in visiting other temples in Thailand showed
no different attitudes towards the temple and the personnel, but their overall attitudes towards
visiting the temple, as well as to the prices and the place were different.

6. However, no different attitudes were seen among those with and those without
experiences in visiting the temple regarding their overall attitudes in visiting the temple, the temple
itself, the prices, the personnel, and the place.

7. No difference was found concerning the trend of behavior and the level of satisfaction in
the visit to the temple among tourists of different sex, age group, occupation, the main purpose of
visiting Thailand, the experiences in visiting other temples in Thailand, and the experiences in
visiting the Emerald Buddha Temple.

8. Their access to the information about the temple had no correlation with their overall
attitudes towards visiting the temple, or to the prices, the personnel, and the place. However, the
correlation was found existing between the access of information and their attitude towards the
temple itself.

9. Conceming their lifestyles, those interested in art and culture showed correlation between
their lifestyle and their overall attitude towards visiting the temple, and to the temple, the prices, the

personnel, and the place.
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S, unu - shanusdsdsawaanguaratinei 1
2 ' | e v P
S, uni - eanuudssiusesngualngen 2

Y - | Y . |
Ny, Ny W% AWIANENAIBENN 1 Lazawienguaaatined 2
. L) -l ol ] A
3.2 @1 F-test [$hwmeianuulsnlniunmaden ( One-Way ANOVA ) wW3nuiinudiiase

» Qs 1 1} » J =
TAINFUMIBLWAINAN 2 nqmu‘lﬂ ( qt]_.!‘ﬂ&l ATRZEIM . 2541 : 266 - 268 )
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F = s
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o . and .~ l w5 oA a
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F iianmusiuindny
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3.3 'ncnaa'umwu,mn@i'm'naaa:Lmul,uﬁuszwhanéjunstﬁﬁm F o Idufeynusianing
nRouifsuwnanlasisnig LSD

3.4 AndudszimBansuwufuuudin i ( Pearson Product Moment Correlation Coefficient )
Aazduiudndiy 0.08 enamausuudgudar 5 Tasldgas ( Neil J. Scikind . 2000 : 207-208 )

Ny xy = x) (2 y)

xy
VinZE=Ex 1% - (Ty )]
o oty wnn aamdiuiTEwi x ety

n unu  WeaINgNAI8L

X UNK AZUUULARZAIVEIAIULST x

y N ATUURUARTAIDBIRILLT v

xy UMW HARIUTIWIT X UAT y

X UnuU  AzuUUYIR LS x udazdeniidwes

y: UN%  ATUNWYRIRILUT y udrzdauntsImed
mmassusuudgulunsiisadsitldimuanaitidymodaacl

* fuddynuadinsey 0.05

- Hilbddynadianszdu 0.01

INUNMIAAURTEAUANNTNAUT ( o3 1dTauz . 2544 : 316 )
dnvin 0.30 AMUTURNUDTZAUG
0.30 — 0.70 ANUFIRUTTTAL I UNEY

0.71 — 1.00 mmé’uﬁuﬁizﬁuga

MINAFDUANNGFIN

1. suadignden 1 Teyadudninreafiifiuandrsiulinadenauadlumaioaia
WA awmamueainvaniisamassdsinauand et ?TagaEhueﬁ"sﬁfnﬁmtﬁmﬁi:nauvlﬂ
MILRYTIE (WA EUY 81 BNTW qﬂﬂaﬁmtﬁ'ﬂﬁmws:ﬂ‘ﬁwﬂmmﬂuﬁw Tanuszadnan
Tumaiwmendsamelng  Usssumsollunadfisriaauludszinalnoussdszaumsoilumaiie
YansaTTauaam Ty Maemeilean Htest IwTsvanuutsdsiumaiian (One-Way Anova )

2. sundgmdeh 2 deyamudtimasifiuandaiuinadeuwiliunginssuus:
smuftanalalumafivrianssedSaumea s ninteafiuas s mauandaiu Toya
gudtnvaafisadnauludedymd e enaun 0y 81N qﬂﬂaﬁmtﬁm’i’@ws:ﬁ?‘}'m
mamnTwdy  Jantrasdnanlunsidunisundssmelng Ysrsunsoilumaiisa i duludsine
Tnpussszrumsailumsiiivriawss i Sauensmma MTAATRALTA ttest FIATIERAMY
uUsUTIuna@na ( One-Way Anova )

3. aunfigwdafl 3 nsiuffeysimmvesninvaafisafenuduiusiuiruadlums
Wordansaisaumamszainveafizarisinlsing trinnnisiuidayadnmsuyaiu

A d [} 1 (=3 L .
ﬁaqﬂﬂmm:ﬂa'lu‘lmqﬂna MIIATIEA LT Pearson Product Moment Correlation
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QUESTIONNAIRE
ATTITUDES AND BEHAVIOR OF FOREIGN TOURISTS
TOWARDS TOURING AT THE EMERALD BUDDHA TEMPLE.
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This questionnaire is a part of the Graduate Thesis in Marketing , Srinakarintaravirot LUniversity. The

purpose of this thesis is to utilize the information from queslionnaire for communication in promotion and

developing The Emerald Buddha Temple's tourism.

.......................................................................................................................................................

Please put X in the box which corresponds to your answer.

Part 1 Demographic data

1.1 Your nationality { ple@se SPECIfy ) ...oooiiiiiiiiine

1.2 Gender

{ ) Male { ) Female
1.3 Your religion ( please Specify ) ......cccooi i
1.4 Age

{ )  below 20 years { ) 40-49 years

{ ) 20-29years { ) 50 yearsand above

{ ) 30-239 years
1.50ccupation

{ ) Student {( ) Family business
( ) Commercial personnel { ) Housewife
{ ) Govemnment officer () Others ( please spacify}.............

1.6 Main purpose of visiting to Thailand
{ ) Travel { )} Business and Travel
{ ) Business { ) Government's work

{ ) Conference, Seminar, Work shop, Taking course, Education

( ) Government's work and Travel () Others { please specify ) .....oooovriiinnniinn

1.7 Have you ever travelled to the other temple in Thailand before 7

{ ) Yes { ) No
1.8 Have you ever travelled to The Emerald Buddha Temple before 7
{ )} Yes ( ) No

Part 2 Perception of tourist

How did you know The Emerald Buddha Temple. ( please check all that apply )

Media Awareness of tourist

Media

Much Moderate

Little

Vary Litlle

Never

1.Family
2 Friend, Colleague

3.Newspaper,Magazine,Pocket book
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Media Awareness of tourist

Media Vary Much Much Moderate Little Very Litle Never
4Radic | e | e | e | i | e ] e
BTelevision = | e ] | e | e | s [ e
6.Travel Agency | e | e | e | | e
7. Aine ] e | e | e | e | e ] e
BHotel ] e ] e | v ] i | e ]
9Yourcompany | e ] e | i [ P | e
10.Thai Ambassador | e | v | e | e e [
11.Exhibition, Conference, Seminar | .cves | v | v | i | i | i
12. Folders Fiyers Catalogs,Brochure, Postcarts | oo | s | v | e 1 ]
130nternet ] e | e | s [ e ] s
Part 3 Lifestyle
3.1 Your hobbies ( please check all that apply }
( ) Feeding pet { ) Sewing
{ ) Callecting archeology { ) Singing
{ ) Cocking/Baking ( ) Drawing
( )} Collecting drawing of Antiques,Archeology
( ) Growing plant { ) Handcraft ( please specity ).....c.cccriineininnnn
{ ) Playing music ( ) Others (please specify).......ccccoimiiarannn.
3.2 Your leisure time { please check all that apply )
( )} Traveling ( ) Reading
( ) Listening music { ) Exercise
( ) Seeing cinema, Opera { ) Decorating home
{ ) Others (please SPeCfy J ..o
3.3 Please reply by your job performance, lifestyle, activities and favourable things.
| Cause Effect
1.Meeting customer,client,colleague or friend Very frequency ... Trerre e e Very little
in your job or school.{ face-to-face ) L
2.Business trip and private travel Very frequency ... beereeret s e Very little
5 4 3 2 1
3.Your feeling to The Eastern Art Ex. the Verylike e T Very hate
mural paintings, the image of the Buddha etc. 5 4 3 2
4 .Style of favor leisure activity. Love to travel ..o TR Love 1o sty at home.
5 4 3 2 1
5.Traveling with family. Often to travel ... e T Few time to trave.
& 4 3 2 1




3.4 Your favour about traveling’s style{ 5 scales )
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Traveling Style

Level of favour

Liks go much Lika Modsrate Nt like: Not ke somuch
1. Antiques, Archeology and Museum | ..o | i | e | |
2. Eco-tourism ] e | i | s [ i ] i
3. Culture and Tradition | v | i | i ] i | i
4. Game and Entertainment | e | oemremeeennns [ e |
5. Shopping | e [ [ ] i ] e
6. Delicious Foods | e | v | s | s [
7. Others(please SpeCify)..cowccs | covvvnininene [ o | i | i
Part 4 Attitude of foreign traveller to The Emerald Buddha Temple.
Your opinion about The Emerald Buddha Temple. ( 5 scales }
Cause Effect
Temple

1.Temple's beauty

Very beautiful ...

Not beautiful

2.Temple's uniqueness

Very outstanding ....... HFUT VPP T S

Not outstanding

ticket officer, soldier, etc)

3. The mural Beautiful i oot Ugly
E) 4 3 2 1

4, The Emerald buddha's beauty. Very beautiful ... et Not beautiful
5 4 3 2 1

Price

1.Ticket { 250 Baht ) Cheap ettt EXPENSIVE
5 4 3 2 1

2 Goods & souvenir which sell around Cheap .. Bereeaesier s feennns Expensive

temple. s+ 3z

3.Food and drink. Cheap = .bieeee e S Expensive
5 4 3 2 1

4.Payment of this trip is worthy. Absolutely agree ... feeerreieree N Abscoultely disagree
L] 4 3 2 1

Human Resource
1.Quantity of officer.{Ex.gardeners, janitors, Enough ... P e S Not enough
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Cause Effect
2.Guide’s capability.(excluding travel agent's | Verygood ... RO U S Very bad
guide) 5 4 3 2 A
3.Ticket officer’s accommodation. Very nice ... el e s Very bad
5 4 3 2 1
4 Waiter or waitress' accommodation. Very nice ... T s on et e e Very bad

Place

1 Temple's dleanliness. Clean ... TS U TR Dirty

2.Temple’s procedure Good SESUUTUC P ISUUUOTOUOP SOPUR - - ¢ |

3.Safety of life and asset. Safety rereres vreneaenaeeeeiasenenyeeeeens RISKY

4 Silence Very quiet ... v bevees e - Wery whirl

5.Rest room’s cleanliness. Very clean rveri it WETY dirty

6.Quantity of phone boxes. Enough ... SRR RO SU U Mot enough

7 Procedure of enfrance's queue Good . e foreeens i e Ead

Part 5 Foreigner Tourists’s Traveling Trend.

5.1 Your trip to The Emerald Buddha Temple ..., times. { Including this trip )
5.2 Your traving period in The Emerald Buddha Temple ..o hours per trip.
5.3 You pay respect to The Emerald Buddha.

{ )} Yes ( )} No
5.4 Which time do you travel to The Emerals Buddha Temple 7

( ) 800AM. -959AM. { ) 1200AM.—159 PM,

( ) 10.00AM — 1159 AM. {( ) 200PM. -4.00PM.
5.5 Which day do you trave! to The Emerald Buddha Temple ?

{ ) Monday - Friday ( ) Sunday

{ ) Saturday
5.6 Your traveling partners
( ) By yourself { ) Friends
{ ) Son and Daughter ( ) Husband {or) Wife & Relative
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( ) Relative ( ) Husband (or) Wife & Friends

( ) Husband or Wife () Ohes{peasespedly). ..o
{ ) Husband (or) Wife & Children

5.7 Please reply by your opinions.

Cause Effect

5.2 1Traveling in future. Absolutely visit ... EORR O SO Absolutely not visit.

5.2 2Persuade Colleague for traveling | Absolutely promote ... et e eeeeepee e Absolutely not promote.
3 4 3 2 1

5.2.3Traveling with relative, friend, Absolutely visit ... SO TR Absolutey not visit.

colleague or client in future, 5 4 3 2 1

5.2.4Your satisfaction in temple. Very satisfy ... R Very unsatisfy
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