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Taking a Reservation by Phone
Accepting a reservation

Giving information ahout the hotel
Getting details of arrival

Greeting and Introducting Thailand
Some Thai culture

Do's and don'ts in Thailand

At the Reception Desk

Checking in

Helping to fill in registration forms

Reservation problems
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ﬂauﬁ 1 Taking a Reservation by Phone
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1. M3l ifwinasd i lnmauming sna1amin I ud5aaiin (Reservation
Clerk) uargnfit2a<lzausy (Client)
L’ ‘: 4 w w
2. 15z dsaL g tYD WinusEs1A7

3. aslddwouga

- n1ﬂuﬂunﬂﬁiﬂdﬁﬁh“§ﬂuNunQBQﬁbQﬁh (Reservation)
- tvl

- #78879 Booking List

~ Dialogue Sheet

~ Cue ~ cards

- Strip dialogue
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3.

4700

1595 U HnYA

fans sunI5L SHnISdau

1.

. ! b L) [
naunLEgumeau Tiinfinngnan Reservation wazn1um

- Where's the woman sitting?

~ What do we call the person who works in reservation ?

- What does the reservation clerk do?

uﬁhg
R

Te

Al EaEaAnITL Touliin Ansmsw

v
s

funaUNTEaU
- CIL "] » ‘ﬂlv o W
N3 s msun1Tdaun Wi nadulen e sy
LY} J [ Y] ‘1.- “w oy 4'_
1.1 UihdAoeswdanramnmua il dafans sum 1.1
L7 L] = 7 dl-
1.2 Uhinfinseauaioalasdylaniwnsanrueinmusly 1.1
nanssuamsunssaudiol dhuougnam
2.1 Vhindnewaumumduminsinaig Reservation clerk Was
4 >
client 1989 "Accepting a reservation" 1 A54 1Ad
' o
Taidaum Saug
LI - “i < d. .,-Yai
2.2 Thindnenaueioautianas was L 3paAeatuiie Sa9luum
dunun desnnanlaun
- What's the conversation about?

- Who talks to whom?

~ What kind of room does the client reserve?
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2.4

2-5

2.6
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- How much does he have to pay for the room?
- How long does he plan to stay?
(LY 4 v - :jv
WhiindAns e omlsmuaanas ey csmmsummiu I ¥dng 5
- o ‘
(activity W 2.2 ¥aUnfie1)
Y ¢ 5 d. © ) L
AgadUefint wrdmeugawlsng humsmn Taun
May I help you?
What kind of room would you like, sir?
Can you give me your name, please? etc.
1w ] -4: ] v w
wisindneasanuiu 2 nqulugiiadnewaantdoamisy o iy
44’ =f lt;
Tagldngamilacy reservation clerk annguiaiiu client
F 13 b A\
udainafufy (activity 2.3 mpaindAnen)
LYLY) vt - 4: o L
Tuunﬁnuﬂqugnu (pair work) LAMUMEUMMIWAINMUALE uaz
= LY t - d.
LasmmauuInuiastagun (role play) (NINTTMM 2.4 283

vindnen)

fanssulun1sdauUNTan Booking List

3.1

4 v o
AFYIUNINLIAY Accepting a reservation laulifinfnum
e:-a Y '4' oows
unadan At Yunans sam 2.4 awdaummanandaiuu
- ] "
Reservation clerk U&L Client lﬂﬂﬂu1ﬂﬁdﬂu&:§ﬂ1ﬂﬂ1uﬂ
TR
ATUAN Booking List Lhinanyiauazuiu Taedelailiindnu
L] 1 1/ v J
tipuaylsaaly uﬂﬂgTuunﬁnﬂﬂﬂ chart booking list WAJ
e - o w 4 J LY
LASHUN AL DFUILIBAISUUNN booking list 21TUUNN
£%) : v'. - v w
arlsadlinfe F9ldun da ua:usauﬂuaqaﬂaqﬁaaqwaawn?ﬁhiq

hd + o ) 4 dl
NMUTZ LAY NHTELRTMDIUAY U LAY ﬂmﬁﬂﬁ



71
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S uaou e uitindoen wasliinAnuailng fgulasnsan

5160zt Boninguanadly booking list Basusmassu wazl¥

T muamangLaaiadia oy

- Mr. Green, single room with a bath from August the
llth to the 13th.

~ Mrs. Windmill, double room with a shower from
August the 7th to the 10th.

- Mr. Bond, single room with a bath from August the
8th to the 10th.

- Miss Sweety, single room with a shower from August
the 9th to the 10th. etc.

tﬂanian booking list Lﬁgat?ﬂu€hﬂﬁ1ﬁﬁqngLﬁaﬂiuqiﬁ

avtiunaly

- Y] - E: w oW w
4. nanssnlunasIisapas Lasn L N IMMBINN

ho1

L.2

o -
WhinAny W undumn L 389 Giving information about the
v .
hotel 1 a34 Taglauidaumauming
o < 3 Y N (YY)
ﬂglﬂﬂtmﬂﬂunuﬂLﬂuanﬂquﬂﬂﬂﬂuwﬁuwu11utﬂu 2 aaulnindnen
] . ..,.!'
FAADULSANAUUR L DINATD 1IN LUR AU

Who talks to whom?

- What does the client want to know?

How many persons will stay at the hotel?

What does the reservation clerk suggest to the

client?
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- How much would two - room suites without meals

cost?
- Does the hotel has a playround for children?
- Does the client reserve the room?
3 = :: LAY
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4 X
uit Client U8y Reservation clerk (@ziUadnuvdunuu
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5.1

5.2
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wivindnsaaniungy 9 oy & e ViinfAnwa Amaumning
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NANTINAMIVADUUNTUNUIL 8 Getting details of arrival
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6.2

6.3
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TinAnyIgunaunmL 389 Getting details of arrival Wi
dparemtanauazawlula 1 asa

d' EYRT]
ATLIALMILIAY Getring details of arrival Uhindnsla
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Reservation clerk W8y Client
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7.1

Whindmdugiu whwnidnindugianimlu column A uas
column B
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TinAnsadnunsumduguialy 7.1 Tasedaiuii
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Reservation clerk UY client U8tA3LAUNIUUAAZNANLNE

LY [} ') L] 1
#1977 intonation Uﬂxﬂqiﬂﬂﬂlgﬂq31“33“H1ﬂﬂ1ﬂgﬂﬂﬂQ“iﬂ1u

= L c:
8. ﬂﬁﬂﬁﬁuquﬂ1iWUW1uUWLSHUWUﬂHUW 1

8.1

8.2
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Windnedugiu a3uan dialogue sheet THiAMMAINIMEMINIA

d‘ ] w i nﬂl 5
WL TBUNUa 2 TUUARY L 300D

- Accepting a reservatiocn

- Giving information about the hotel
- Getting details of arrival

‘;v u = [] de [

guzwinfneIAnyai a3LAuATIa wazun lalungamaiaunmsa

- Y] L)
LaantinAnEIaan N UEAND MEANNA (role play) ATHUWEUNUN

c; w 1 '
Alesuiiuaangy Taslugum

AN S SN ANEUNUFN N

9.1

ﬂgtﬁut%u useful expressions 1ﬁﬁhﬁﬂﬁ1ﬂ§huﬂﬁﬂ%ﬂ13
( 01HLANEITUAN)
wiviingnuuifungu 9 sz 8 au ﬂguanuwﬁuwuﬂﬁqﬁhtﬁuéqu 4

o ' .o w o o v W
ThinAnwudazngadaniul Jusarfsdaaduliundumun (serip
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dialogue)
4'..- Ll ..,d; 19 w L] [ ]
9.3 LugunfineL IEda AL Saa luunaununlanadaa seu dasua I
™ ] ld‘ . o ¥
unﬁnﬁ1tﬁu 2 nayu nquuuQLﬁu Reservation clerk BANQN
P 4 o - v w
wiatiy client uazdnumeumian: spalfudnfuuasdnasuiy
-, =] lé e;
nangsaluntsdgme spulunuagm 1 aaun 1
(YA ] w ‘y ﬂid a ‘t; &
10.1  agliinfndasfudsuianmisauluudlunam 1 fe
"Taking a Reservation by Phone"
LAY w Vo [1] (‘5 L]
10.2  Whinfnerdugiuadraumsmunaindownasdmagnua il

' L. | w []
cue card nguaz 1 wn (tasudunisiudeng)
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AUV 2 Greeting and Introducing Thailand

an3rasfiL Bawganssu

1. dnsotfauoulunisnarninnagIdad1agndas
o v [PV '-i. w | 7)
2. gwsoldfmivazdaluntsauminTanauminva o tug wedlaguned1d
') L2 o te dl c;vy P
3. @t lunas e wusuiuminua s LNt Iamss s U s LWl

y1vagegadlnald

Y
LUAU

1, n1sifwanlunasnan ninwe
. N w ! 4‘ LY
2. sl Pwoulundumuts snanaliveangy uasdagudd

o ‘Idl [TV = )
3. sl @unneaidaNss Ty U s Les1eang

%ﬂﬂ?iﬁﬂu

- S

-
s auRg
1. MNI5PBURIRNIN LUEN
2. AMAISUSRILYLWENNFNAINMUA

3. 21N15A5 U Anie
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NANTINNTL TPUNI5EDU

w
1. nﬂsuﬁtﬁHQUMt?ﬂu ﬂgna11ﬁhm1ﬂﬁh3nu1ﬂiﬂUizTHﬂﬁh 9 L9
- Good morning/Good afternoon/Good evening
- How do you do? Lﬂuﬁh
U 1 [¥] ' - d' z L) w P
ua:inunﬁnu1ﬁaﬂnuﬂqu11ﬂ1u1uﬂﬂg§nuuﬂaa:1s tHIsRAEILABL S BN
a
udrTudusit 9 uasmmuIsnTIEEMN "How do you do?™
«| e
2. udaamszaennist3euliindnsms
L7
3. aInuMuIAauNISEau
o o - 4. ] 'Y o ] d.
1. nanssudmsunasldaunmidnarmnmaainma i ng?
e q.‘"v ar ¢ r
1.1 WiindAnergundumninly sheet idna1mdalaidnsduasnsiin
v tiindneave uagalarlf andandnaly
1.2 WifnfnsnAudasiranainauaas dana5as L anas 1S
v ot . w 3 - [ 7]
Wiandieaauedrla laildarurn wdaaniud i deudandu
1 w = 1 = <
avllugaeane Tauagifudifunsiadmaau deutdfandalal
! o " 1 4 o
uﬂHQTnuan11gnuﬁaNﬂ
LTLY) 4 w - (YY) < 3
1.3 Uilindnun 10euiuastaniney Teong L Dn oal WdinAnmsiadnass
q. v 1 C: l': - 3 “ L. Y]
twaTuunﬁnH1wsaagaﬂmaﬂ11uwtwutﬂuuugnﬂaansaﬂq
a - 1 Y w ! d.
2. nmsaluns 1ol @uaulumdumasminedngundd uasiniasing
R R R R PR IC RN
v 4
2.1 1nunﬁnuwﬂhLWUuﬂ:gumﬁuuuqtsaq Greeting (at the
airport)
2.2 wivindmaandy 2 ngu dnmsumunanaion Tasagazmsaumn
[ dl “wes L L
tlugae twaﬁnTHunﬁnuﬁaanL%ﬂaﬂ1u1ﬂgnnaq

vy o ud'_ .Y » 4 4 [] 1
2.3 Tiindnswuudnian 1 tRuRmIatanwlugdaeras
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2.4 Tindnwrdungn 4 au vy niad 2 Juafantaluumsuma
s:n51qﬁhﬁaqLﬁuaua:ﬁhqtmﬁﬁ 1329 Getting acquainted
(during the ride in the car to the hotel) waz L Ay
aglustmsmug

3. Ranssatlunas LI A ST 1155 LHABH1998

1ve

3.1 1ﬁﬁhﬁnuwguwauwuqnéaa Do's and Don'ts in Thailand
w¥aniuls s 2 w B 1 ada

3.2 1ﬁﬁhﬁny1§ﬂtﬂhiﬁﬁﬁuauﬁLﬁﬂaﬁhﬁiiutﬁﬂu1ﬂﬂu1qaﬁﬁqﬁﬂﬂa
AT LNAAIT L Aun

- Wai

Don't point your foot at any person

to avoid patting people on the head

public displays of affection are frowed upon

losing one's temper in public accomplishes very

little and denotes poor manners etc.

3.3 azasutsdiunluta 3.2 uarlWindnesanuiusn v wediy
ausa Ui a1 #

o . 4
b, aywasihdnwdrefusm Solusaun 2
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AaUn 3 At the Reception Desk

I3 ¥ BamgAns su

1.

2.

X
LUEN1

don5dau

dansolfauulunasinonig feusigndrtiagtagnifas

dursaldim SwoulunissuunTdnauivandrlugmeminaudaudy1d
BH1QNFRY
gunsaliruustiungnd1lun1snsanwua fum g Lisu S inTuTs susald

*v

- ° U w d‘!; = dlu
dunanlinuuzuhungnitlunsamanaaniamalun 598 i

L] L¥] & d. } 73 “
n15 138w duaulunisimmeivandmazt fwvinlulsausy
n1s1ﬂhﬁuau1uuwﬂuwuﬁs:uiwqwﬁhaﬂuﬁbuiﬁuazgnﬁﬁﬁaQTiqusu
-
NATNTANUULHD T 3R ML LD EUTD 2 15 T

- - 3 &:-cl 4‘9
nas iR ungnAmfama Tun$aa amin

JUAMUAUNABUTY (Reception)
(o

AI8H Registration Form
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N75U5¢ L 3uAA
1. Mnsaauai0 BN LAY
2. AIMMIsRIanLULHAS e M LD
3. a1nnﬁﬁuﬁﬂquwquﬁuuﬁﬁﬂgnﬁwuﬂ

k.  2INRISATINNVEING

AN TINIT L SBUR1SHDY

a vt « LTRY) v L [Y) w o X
1. ﬂﬁ?“ﬂlﬂﬂﬁU“liﬂu 1uun3nu1gn1wununmausumaQTsquiuuaanﬂuunﬁnuﬂﬂqu
- Where's the woman and the men standing?
- What do we call the person who works in the reception?
(The reception clerk not the receptionist)
- What does the reception clerk always do?
u s = (XY
2. uaaaaﬂs:ﬁqanﬂstsnu1nunﬁnu1ws1u
3. aafutuRaunIIdaU
- C] L7 t) 4. w -
1. nanssnsEmsunsaufimitasd unm i lunasiomisuaznig deau
4 . H
1.1 ﬂgtﬂﬂlmﬂuwauwuﬂtiaq "Checking in" Winfnwala 1 ada
TagTalnmumesum
LAY a i d‘ w X 4‘ v&‘
1.2 TiinAnyinauahanuaniattigafuciat 3a<luumsumn Al
-~ What's the conversation about?
- Who talks to whom?
- What kind of room did client reserve?
-~ Why did he reserve a double room?
- What will the client do after he has checked the

booking list ?
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1.4

1.5
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e < :: LY 4,0 .

a3 iaundumun hihdneaan 1 a5 wer LA madwing el
= | ; : v

vaswulumt seunae Tag list aanuidaléun

- check the list

~ register

- sign your name

- passport

- porter

- key card ect.

wos Tindnewanaruming idunmdange Tasl¥ahaaiandy

] [ ud‘
a81991e 9 Tuwwudmian 1
a 4' o [ 7 vpd' -ﬂ'

agmumauduugnm L lunsinneiugadidwmiass ng lu 5a4
4;-.- L7 : v !

289R 199NN 39ldun

- Good morning. May I help you?

- Good afterncon. Can I help you?

- Good evening. What can I do for you? etc.

LAY o -:: =:

THindnua 1ist dugnmn T humsumuanas claon T aud

v !
[ 7] w o -

Tda 1.1 wamidudousas reception clerk Uat client
o o ' '

adluudnien 2 Jeldun

- Good afternoon, sir. May I help you?

- Do you have a reservation for me and my wife?

- Just a minute, sir. 1'll check the list.

- Will you please register?

- Kindly sign you name on this card.

- How are you going to pay, sir?
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- May I see your passports, please?

- Yes, here they are.

- Thank you, sir,

- Here's your key card and your key

- The porter will show you up.

- Have a nice evening, sir.

ﬂgwumouuwaumu1téaq Checking in lagwuainfinwraanidy 2

nau Anumaum Tapsdatuidu reception clerk Wat client

o «
2. nanisuiunﬂinsanuuuwa§uaqw:1uau

2.1

2.2

2'3

2.4

o w ] Fa = YY)
a3 HinANNIA chart §2819 wwuvaiuame o dwinluTs s
o ] ] w ! P ) r 4
uarasuIpdINA1N 9 Tuwsuvady éun fMMNIaUaA214AIN 9 N
o Fd [T -J
U318 register form wazisnsanuuurain usu Tuzwen
R - e VW o« o ‘4 40 L
aﬁUﬁﬂninunﬁnﬁﬂaant%ﬂqﬁﬁwu1Qﬂ1ﬁ1uﬂg tipminAnwiay i ¥san
1§ﬂq1ﬁgnﬁhq
o v < :
Tiindnggunsumianday 2 Wivnasfeum 1389 "Helping to
fill in registration forms"
' e .4
AJUAN registration form WhinAneanuay 1 uhu (Hansan
- ﬂ:d [l s o
3ag L auaMNEg lumamaa Ty form T TaBAZITANNAAILRY
uiu reception clerk 1ﬁﬁhﬁnuwﬁhnuﬂtﬂu client
= " LYLY) oo
ﬂguqn registration form BNAUAS 1 UAU ua:1munﬁnn1augnu
wdasumy manAlaunaanutiy reception clerk LAy client
L - 1 ] LY q;
Tag1d598aL LaARTIVAUARLAU UAFNNAMIS = LNANNIUREYS & LVA
‘i. LY L] C; o oW rry - | dl -y =
sy Ful foudi - winwas i aauiiazeanly AgLAUAS IAAY

nam¥auiu i uasuilofaunnsaazasnnazngy uazds
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d. 1Y v o v
uUUﬂa%NWnﬁﬂﬂu§31Hﬂzﬂ51?ﬂ?1ugﬂﬂﬂﬁﬂﬂﬂid

= ks 'd' = L]
3. nanssuiun151ﬂ31u1ugn1wwuﬂﬂQﬂo1ul§ﬂ1a aauugLasuayns nn

o ! 4 s au
wisu AL LduanwE e Lnaa lunsamgnannigma lun i 592 avin

3.1

3.3

3.4

3.5

Wiindminau sz Toasatiily sheet 1avinding

- I'm sorry, sir, but I haven't got any record of
that.

- I'm terribly sorry, sir. There must have been some
mistakes.

- Unfortunately, we're fully booked for this evening.

uasiﬁﬁhﬁnﬁ1uani1UixTﬂﬂtué1§1ﬁuﬂ5:Tﬂﬂéquﬂﬂqa:1i linfinen

msazuantfinsazLas Sousnudlududy o uﬁﬂgazﬁhqguaq1ﬁ

infnsms widomns@fisaretuiinang fon sz

ﬂn1un1sﬁdununﬁhu§hﬂaQT5qusu

ﬂilﬂﬂlﬂﬂﬂﬂﬁﬂﬂu1léﬂi "Dealing ;ith a reservation

sroblem Whindnue 1 ada w%buﬁg1ﬁﬁhﬁnv1guwﬁuwuw1u

sheet BRALARTAUATNTUAYY

TﬁﬁhﬁnuﬂﬁﬂLﬁhiﬁﬂi:Tuﬂﬁ?ﬁﬁﬁuduﬂauuﬁlﬂﬁﬁa?ﬂuiu 3.1 Ui

1ﬁﬁhﬁnvﬁuaniﬁﬁﬁu1uLnéﬁﬁiﬂiLﬂu@ﬁﬂ

UiinAnyrpanuudn v mesni fufiad 1 Tas Wigunsumin 18

T dnywauilngen 3 (dupszTen) TasUhindnsmiatunga

ay 4 AU wpadunu ﬂéu1ﬂlﬁ?Qﬁﬂu1ﬁlﬁuﬁlﬂﬂﬂ

dl o 1 c; :': :
ﬁﬂniiutwawuwauﬁﬁuaugnﬁwﬂﬁq i ua:wuwauuntgﬂumL?ﬂuuﬂquuﬂTU

o -
AoUv 3 A "At the Reception Desk"”



4.3

L.4

4.5

4.6

89

! e ‘4
AZUAN useful Expressions (D1ptand1s) LhindAnsainacduns
a a . ' ‘Jvﬂ! v
VUM MUUAE LN AN UGN MAT 4 WAL THUNIUE)
UAY . 04 [ ) -ﬁi 4’
WiinAnsmrwudntan & Tasdugiuimaasramsmualut5a4
(d‘ - - L)
Checking in RWE0WRITEMAZN MU TanAgLAUATIAUA: THAN
wizu Tuusasngy
o 4 X
Tﬁhnﬁnnﬂaanuﬂuﬁﬂquwu1wﬁuuﬁ1uUWﬁumu1wnguwaqmuﬂfﬁqwu
Tutia 4.2
v 4
ThinAnsmfaomumgumuaSaq "Extending a reservation"
1 5 3D d. o
Taglitdovdumung 1 839 LazAIAIAIDMLTEIRY main idea
3 4! d. o
29 WMEUMN AT Liue Se L ngatuas s
4!0 v \ v o
WiaiinAnymaugnuds I liguvammamdan 9 fuagilaotivedn
3 o L] U‘;
1 a5Y warUiindny i dnian 4
LAY - u‘i. dl g ﬁ!v
Uhindnswiuuudodnn 5,6 war 7 thatdunasmmnam Sounls

= v I v
tisuudalunaun 3 Navug

4 N w = ] d' < 4‘
5. ﬂguﬁtunaﬂﬂﬁﬂﬁﬂﬂuﬁEUUWLiﬂu1UMu1Hn 1 A9 1989 "The Reception"

v
NMUR

6. mind

B “w =
I MIUMAZAUVAIL THURIN Test I
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At the Travel Agency

L) [T CHRLY] ' d' L7
fIINANT IUHDA ﬂﬂi1ﬂu5ﬂﬂiﬂﬂﬂﬁ1unﬂﬂiwaqlWH? N5 v

- g: o e;l d. v
FAHRL LRYAL NYINUFDUMNBALNYET D15 IR
- a0 o
UINT5 LUNTITDIFDIUNNDI LN (tour
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bookings) WAZNITIHUTAITIDIMNNTLNIN
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M5 eah
v d. w L) q'
1. ﬁﬁu1in1uﬂﬂ¥ﬂlﬂﬂiﬂUﬂ1iﬂﬂdLMH? #d01u
‘ﬂlu = J 1 o w
MWINT LU 1AM wazaldud sy
[} d. L]
NITNB U NP IUARLYTELAN
r) 4’ U
2. d@wsoldfel o Lnavandayevas
(] 'd' 5 o W «d
AITVAANET SAMIMUZUIIUETSH UL
yWagegatingly
* 4 d‘ L7 -
3. w501 dhuou munpavunaswusnas
. P
Tunisvaaver
E
tuani
4
aaun 1 Recommending Tours
-
fAnun 2 Taking Tour Bookings

-
faun 3 Making Accommodation Arrangements
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AUV 1 Recommending Tours
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AU TEEnL DINGANS TN

1.

2.

¥
LUBN"

3.

aBHTEﬁau
- Br
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drunseldawnluntssunun Tdnau L ngafu e ua i madne 14
[ = d' [T d'l t::
F150 TN 1882 L AR L NEINUANBUER NMMBIL ALY T1A UASTTHY

nsamungnd Tagl i o 1ﬁadﬂqgnﬁhq

[
P

i v c; - L] Ly
gwrsodFraumsumutap1adu a anmagnmunll Taalddmt dwoaumgadaa

(4 ) N o o W ' d'
Aqs e uasdhuuluuvdwas s rawineu lugmineumaaingn
w ! 4;
(Travel Agent) WALUNMM2ILVHI (Tourist)
¥ “l.*: hd 'd'l -=: -
N19 IR WALLALALNEINY FDWMNAAURET STHLLIAINITLAUNIIURL 1A

nﬂs1ﬂﬁﬁu1ugnﬂw

ochure

)

-
IME I FARHAR]

1.

2.
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INNITABLATCIN
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IINNISATIAULUANA
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1.
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- H - (7Y [
nﬂau1tﬁﬁ§uw1iﬂu 1““ﬂaﬂﬁqﬂ brochure UWAXDINTN

- What is this?

- What information is in the brochure?

- Where can we get the brochure?

=] w
uﬁhqnﬁszﬂqﬁnﬁitiau1ﬁhnﬁnuwwiﬂu

“
arrutuAauniISdau

= . ‘ ‘iu LI
1. nNTsudmsunTsdaua LKA TanE Ay

LT LY ' 15 ":;n. oY A '5
1.1 1“Uﬂﬁﬂﬁ1ﬂﬂﬂﬁﬂﬂ?1uﬂﬂWHUﬂiﬁTUHQﬁBﬂQniiuﬂ 1.1

r - O - W k) d‘ )
1.2 Mhinfinemauahowlasdulanimdhsorndandrnmnimualy 1.1

2. nanssndmiunsEauiml @ougnm

2.1 Iindns e onumamunsiniae Travel Agent U8 Tourist

4 v '
139N "Recommending Tours'" 1 f94 Tﬂﬂ1uﬂ Sheet

T - -ﬁ; = dl u x -5
2.2 1HunaﬂH1ﬂﬂUﬂ1ﬂ1Mlﬂﬂwﬁiﬂﬂﬂ:lﬂﬂﬂlﬂﬂ?ﬂﬂlﬂﬂliﬂQ1NUWﬂHWU1

aannw fud

1. What's the conversation about?

2. Who talks to whom?

3. Where does the tourist want to go?

h. What time does the tour leave?

5. How long does it take?

6. How much does it cost?

7. Where can the tourist take pictures?

8. Can the tourist wear short and sandals in the

Grand Palace ?

b
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v [ 5
2.3 1ﬁﬁhﬁnu1ﬂhLwUuwﬂuwu15nﬂ§huazLﬂuumﬂuwuﬁﬁhiﬁhugsﬂ
A ¢ . - o
2.4 AsasuIEdn warduug s ng Tuumaums 1aun
May 1 help you?
I'd like t0vevunan..
How long does it take?
How much does it cost?
Are we allowed to take pictures? etc.
LI ' |d! ] W w
2.5 wiwinfnmeaniiy 2 nqulng inadnawaanduamday @ fu Ty
u'. = (YY)
Vingumitatiu Travel agent annguify Tourist ud dnaduiu
LAY LY =5 d' [ "]
2.6 VinAndug (pair work) (Bmuuusumumngnmualiuaziin

undum Tae gy fun 1 sudasumy masiag (role play)

e
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#aUn 1t Recommending Tours
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nas et warahuuTuovdunuas s aainawlugminaunaaing
w ¢ 4
(Travel Agent) URYUNMBILWET (Tourist)
LY = -:: o .J J r-: o
115 17518z BALNEINY @R UMMANLYREY SSHELIRINITLAUNIY WAL IR

nas T wugnm
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Vehicle Rates
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3.

X
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3.

dan1sdau
.
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1.
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1.

. w1 « Ly '
ﬂﬂiu11ﬂ1§UﬂliHu 1uunﬁnuﬁﬂhlwﬂ At a travel agency URLDIUIN

~ Where does the conversation happen?

-~ What's the conversation about?

- Who talks to whom?

Y] = as
uQQ?ﬂUiﬁﬁQﬁﬂqﬁlTﬂu1ﬁhﬂﬁﬂH1W51U

arfuduRauUNEAL

- - o 1 4! L Y
1. nanssadmiunasdouatuiadnlanwa iy

LAY ' 1+ 'ﬂlo v owoa d'
1.1 Uhindnena wdaninmn e i danans sam 1.1

-

v L] w dl a
1.2 Wiindnsarauahowlagdulanimaandaniumnmun il 1.1

2. nanssaswmsunsausint CRITRITGHRY

2.1 Uhinfneoumsumungzning "peter uay "Travel agent”

4 v '
L38¢ "Asking about travel” 1 A3% lagliidaumsuming

95

(7L Y] o ‘il =f d. [} X 4'
2.2 1wunﬁnuwwaun1n1utwau1iﬁnaztaﬂﬂtnﬂanuLuatEBQ1uuwﬁumu1

anrnmldun

1. Where does Peter want to go?

2. Is there a train to Athens?

3. What time does it arrive in Athens?

4. How much is the single journey?

5. 1s sleeping accommodation extra or included?
6. How much is the first class berth?

7. How much does a flight to Athens cost?

8. Does Peter buy a ticket ?
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2.4

2.5

2.6
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L") < o
Tiindnsaa L muvainanasa ua:aantRHQﬂﬁuLwﬂTﬂU@umﬂuwuﬂ
Tu sheet

) 4 . d‘ | T

A3aTUAEf wazd e uga s ng luomsumua T
- Could you tell me...vuva. ?
-~ Sleeping accommodation is included, isn't it?
- Can I book a berth in advance? etc.

v w ! w ! 4:;
1ﬁhnﬁn31aug (pair work) ugUstluavansiaaluntsidnsuain

- " " - .

sheet Majuanl Tagindnwmiiu Travel Agent wAnau uas
v < < v
WnAnw iy Tourist wsloalu sheet NuMNTENLALAAVESL
ol

“ = "4; I3
ThinAne L Ipuuvauumdn Ld§aud)
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faun 2 Taking Tour Bookings

amledvfL DawgAns 3

1.

2.
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dansnddamaumiagidy 9 anmagnwun i las it Tuaumgnéag
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n15 14w uard i Tuungunuas sy aawin A N una LMY
- o
(Travel Agent) URLUAVAALVYED (Tourist)
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- Where is it?

Who is the woman?

Who are the couple?
- What are they doing?
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i. What's the conversation about?
2. Who talks to whom?
3. Which tour would he like to take?
4. How much does the tour cost?
5. When would he like to take the tour?
6. How much is the deposit?
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Which tour would you like to take?

- one-day trip

What is the departure date?
- In that case etc.
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mfuuNiY (role play)
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- Where is the place?

- How can we go there?

- Are you interested in visiting there?
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2. What's the Phupping Palace?
3. Where did Mrs. Brown see the Northern tribal dancing?
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- We don't have much time.
- That sounds interesting etc.
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ﬂauﬁ 3 Making Accommodation Arrangements
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- What is this?

- Where can the tourists get information about the
accommodationsg?
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- What's the conversation about?

Who talks to whom?

- What kind of accommodation does the tourist want?

- How much does he have to pay?
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- I'm looking for some accommodations.

= A room with a bath or a shower?
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- I guess that'd be all right. etc.
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- What's this?

- What is it used for?

- Where can you see or read it?
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1.

7.

What's the conversation about?
who talks to whom?

Where are they talking?

When is the tourist travelling?
How much does a single fare cost?
How many tickets does he book?

Where does he want to go?
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~ When are you travelling?
- a daily flight
- a daily return flight. etc.
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mauﬁ 1 Taking a Reservation by Phone

1.1
1.2
1.3
<
waun 2
2.1

2.2

Accepting a reservation

Giving information about the hotel
Getting details of arrival
Greeting and Introducing Thailand
Some Thai culture

Do's and don'ts in Thailand
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ﬂauﬁ 1 .Taking a Reservation by Phone
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Activity 1.1

Read this text

The position of room reservation clerk is very important.
Frequently he is the first contact that the client has with the hétel.
The client's opinion of the hotel may be determined by the clerk's voice
and manner. His tone and his voice should be pleasant. His questions and
answer should show that he sincerely wants to help. He should be well
informed about the numbers and types of room available, and he should be
very careful to give the client correct information. He must also be

careful to write down all of the details of the reservation.
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Activity 1.2

Answer the questions.

1. Who is often the first staff member that the hotel client

contact with?

2. Why is it important for the reservation clerk to speak

politely?

3. What is the reservation clerk duty?

Activity 2.1

Listen to the dialogue {your sheet closed) and then answer the

questions orally.



Activity 2.2

Listen to the

Reservation

Client

Reservation

Client

Reservation

Client

Reservation

Client

Reservation

Client

Reservation

Client

Reservation

clerk

clerk

clerk

clerk

clerk

clerk

clerk
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dialogue again and complete it.

"Accepting a reservation"

Reservations, may I help you?

I'd like to a room for Wednesday,

January the 10th.
What kind of room would you like, sir?
ET.eee..c.double.

With a bath or a ?

What's the price difference?
A double room with a bath is 2,400 baht per night,

with a shower 2,300 baht. That doesn't include

I think I'll take the one with a bath then.
How long do you plan to stay?

We'll be leaving on the 12th.

That will be........two , sir.
Can you give me your name, please?

Mr. Robert Gregg. G-R-E-G-G.

Mr. Robert Gregg. Double with a bath for

the 10th and the 1lth. Thank you

very much, sir, and we look forward to seeing you

then.
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Client : Good. That's all settled then? Goog-bye.

Reservation clerk : Good-bye, sir.

Activity 2.3

Read the complete dialogue together to practice your speaking

Activity 2.4

Work in pairs to complete this dialogue and when you finish

filling it, prepare your role-playing with your friend.

Complete the dialogue

A client calls to book a room. Respond to her questions.
Client : I'd like to book a double room, starting from
July the 10th.

Reservation clerk

Client : One week.

Reservation clerk

Client : With a bath.

Reservation clerk

Client : Miss Sarah Turnbull. T-U-R-N-B-U-L-L.

Reservation clerk

Client : That's right. Good-bye.

Reservation clerk
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o
fABUN 3 At the Reception Desk
3.1 cChecking in
3.2 Helping to fill in registration forms

3.3 Reservation problems
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Activity 3.1

Work in pairs to practice your speaking without looking at the

dialogue you filled above.

Activity 3.2

Look at the Booking List on the blackbeoard and listen to the

teacher's explanation about how to fill in the booking list.

Activity 3.3

Fill in the Booking List which the teacher gave you. The teacher
will give you some details about the name of each client, kind of rooms
and the date they reserve but you have to choose the number of the room
yourself. Be careful not to choose the same room for different person who

reserve at the same date.

Activity 4.1

Listen to the dialogue once without seeing it in your sheet.

Activity 4.2

Listen to the dialogue again and answer the questions orally for

the first part only. (Your sheet closed)



Activity 4.3
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Listen to the first part of the dialogue again and check whether

your answers are correct.

Activity 4.4

Listen to the second part of the dialogue and answer the questions

orally, {(Your sheet closed)

Activity 4.5

Look at the dialogue and practice your speaking.

Reservation clerk

Client

Reservation clerk

Client

Reservation clerk

Client

"Giving information about the hotel"
Reservation, can I help you?
Yes, I'm interested in getting some information
about hotel accommecdations for some friends coming
from the United States.
What kind of information do you want?
Well, the?e will be five of them and I was
wondering whether it would be cheaper for them to
get a suite?

I would think that the suite might be more
economical and comfortable for the five of them.

Have you got a three-room suite?



Reservation

Client

Reservation

Client

Reservation

Client

Reservation

Client

Reservation

Activity 5.1

clerk

clerk

clerk

clerk

clerk

e
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I'm soory. We haven't got any three-room suites,
but we've got two-room suites.

How much would two-room suites without meals cost?
For one night, the cost would be 3,900 baht.

By the way, have you got a playground for children
in your hotel compound?

There's no problem about that. Our hotel's very
modern and we're fully equipped with recreational
facilities.

I'l1l talk to my friends and let you know.

Fine, madam. We hope to hear from you soon.

Thank you. Good-bye.

Good-bye.

Work in group of four and then complete the dialoglue below.

Client

Reservation

clerk

I'm interested in getting some information about
hotel accommodations for some friends coming from

England.




Client : 1 was wondering if it would be cheaper for a &
people to get two double rooms or to get a
two-room suite?

Reservation clerk
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Client - How much would a two-room suite without meals
cost?

REservation clerk :

Client : By the way, have you got a sauna-bath in your
hotel?

Reservation clerk

o

Client : 1I'll talk to my friends and let you know.

Reservation clerk :

Client :+ Thank you. Good-bye.

Reservation clerk

Activity 6.1

Read the incomplete dialogue silently.

"Getting details of arrival"

Reservation clerk : Reservation, may I help you?
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Client : I'm from Singapore. 1'd like to

reserve a sigle room from June the 6th to the 10th

please. The Fu Chee Jan.

Reservation clerk : Just a moment, please.
B S S NS S S S ASSER S EEOYSSR Y PSS A e

I'm afraid we're booked for the

10th, but I can give you a room from the 6th to
the 9th.

Client

.

MMMessnssennnausenesasess]l suppose that'll be all
right.

Reservation clerk : What time will you be , sir?

Client : About 10.00 in the morning.

Reservation clerk

T

How will you be getting to Bangkok? Will you be

coming by ?

Client

Yes.

Reservation clerk

Could you give me your flight

please in case the plane's late?

Client : Singapore Airlines, flight 342, arriving in
Bangkok at 10.00 a.m.

Reservation clerk : Thank you, sir.

Client : Oh yes.....I have a meeting in Bangkok on the 7th.

Have you got any conference rooms?
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Reservation clerk : Yes, sir, but you'll have to speak to the

about that. Could you hold

on for a moment, please and 1'll see if 1 can put

you through?

Activity 6.2

Listen to the dialogue and try to find the loosing word/words but

not complete them now.

Activity 6.3

Complete the dialogue above

Activity 6.4

Listen to the dialogue again and check whether your answer are

correct.

Activity 6-5

Work in pairs to practice your speaking from the dialogue above/

Devide into two groups and practice.

Activity 7.1

Work in pairs. Match each statement/question in column A with its

response in column B.
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The client The reservation clerk
Column A Column B
(1) Do we have to pay the full a. I can either put you on a
price for children? waiting list or find you a room

in another hotel.

(2) Have you got a tennis court? b. Yes, there is a ten percent
discount.
(3) Is there a special rate for ¢. You may be interested to know
the weekend? that we have a special package

plan for families staying at the
hotel for a week or more.
One week for two would cost
9,500 baht. That includes
continental breakfast, lunch,
dinner, and of course the room.
Tax and services are also
included.

{(4) What will we do if there d. No, children under 12 are half

isn't any room after the 6th? price.
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(5) My name is Mr. Peterson. e. Yes, we're fully equipped with
My wife and I, and two sports facilities.
children are planning a
holiday starting November
the 10th, and we'd like to

book two adjoining rooms.

Activity 7.2

Work in pairs to practice your speaking with your friend from

the matching dialogue above.

Activity 8.1

Change your partner and practice your speaking from the dialogue
sheet you receive from the teacher. Each of you have to be both the

client and the reservation clerk.

Activity 8.2

Make a role playing of the reservation clerk and the client

without looking at the dialogue.

Activity 9.1

Study some more useful expressions.
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Activity 9.2

Work in group of eight and try to make the strip dialogue you

received in order as quickly as possible.

Activity 9.3

Practice your speaking from the ordered dialogue you made.

Activity 10.1

Make the conclusion about "Taking a Reservation by Phone" with

your friends and your teacher.

Activity 10.2

Work in pairs to make a conversation from the situation in the cue

card you received.
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wauﬁ 2 Greeting and Introduction Thailand
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Activity 1.1

Listen to the following conversation but not complete it now.

1. Hello Mr. Brown.

Mrs. Jones.

2. How do you do, Miss Smith.?

Fine, thank you, and you?
4. My name is Jack Smith.

, Mr. Smith?

5. 1It's getting late, I have to go now.

, Mr. Smith?

6. , where is the Dusit Thani Hotel?

It's on the next corner.

7. , we have run out of tickets.

: That's all right.
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8. y I can't understand what you have just

said.

I s I've just arrived from America.

9. Thank you very much for everything you have done for me.

10. : Good bye, Mr. Jones, have a nice trip.

Good bye, Miss Smith, hope to

Activity 1.2

Complete the conversation above orally and then fill in the word

or words to make the conversation complete.

Activity 1.3

First, change your sheet with your friend. Second, listen to the

tape and then check whether his or her answers are correct.

Activity 2.1

Look at the dialgue below and listen to tﬁe tape.

~

"Greeting" (at the airport)

Samart : Excuse me, are you Mr. Brown?
Mr. Brown : Yes, I am.
Samart : How do you do, Mr. Brown? My name is Samart, but

you can just call me Sam. I'm your guide.

Mr. Brown : How do you do, Sam? May I introduce my wife Mary.



Samart

Mrs. Brown

Samart

Mrs. Brown

Samart

Mr.Brown

Samart

Mr. Brown

Samart

Mr. Brown

Samart

Activity 2.2
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How do you do, Mrs. Brown?

How do you do? It's nice to meet you.

Did you have a nice trip?

Yes, we did. Although it was a long trip, and we
feel a little tired.

Did the customs give you a hard time?

No, not at all, It only took a few minutes to go
through.

How much luggage do you have?

Just two bags.

Where are they?

Right over there. I hope they aren't too heavy.
The porter will take care of the luggage. The car
is waiting just outside. Would you please follow

me?

Devide into two groups, listen to the tape and practice your

pronunciation and your speaking from the tape.

Activity 2.3

Do the exercise 1.



Exercise 1

Fil
completed.

1.

10.
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1l in the word or words to make the following conversation
are you Mr. Johnson?
‘Yes, .
» are you Mrs. Smith?
‘No, - I'm Miss Jones.
How do you do, Mr. Smith?
May I my brother, Peter.
Did you have a pleasant trip?
Yes, ' .
luggage do you have?

:Only one.

are your luggage?

:Right over there.

I hope you had a trip.

:Yes, I did although I feel somewhat tired.
Did the customs give you a hard time?

iNo, .

The car is waiting outside. please follow

me to the car?

:Very well,
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Activity 2.4

Group in four and do the exercise 2.

Exercise 2.

Match each statement/question in column A with its response in

column B and make it in one dialogue.

Column A Column B
- It is about thirty kilometers or - Yes, it is. We went to Japan
about forty-five minute drive and Hong Kong a few years ago.

This is our first trip to

Bangkok.
- May I ask how long do you plan - Oh. what a beautiful building!
to stay in Bangkok?
~ The tall building on your right - Yes, Pattaya. And if we have
is the hotel. time, we would like to see

Chiangmai and Phuket.
- We are now on the Express way - How far is the hotel from the
which will take us to the hotel. airport?
By the way, is this your first
time to Bangkok?
- It is right in the middle of the - Only three days.
city, near China Town.

- Do you plan to visit other

I bet there are many interesting
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provinces? places worth seeing.

- Do you plan to visit other provinces? - Where is the hotel situated?

Activity 3.1

Look at the first and the second part of "Do's and Don'ts in

Thailand'" below and listen to the tape once.



Dialogue I

Malee

Tourist

Malee

Tourist

Malee

Tourist
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Das
@and Don'ts in Thailand

Good afterncon, ladies and gentlemen, and welcome
to the wonderful world of Thailand. I hope you had
a pleasant flight and that you will enjoy your

stay here. My name is Malee Saisampan, and I, along
with Mr. Wanchai Wittayapong, will be your tour
guide. The first thing I would like to do before we

depart for the hotel is to bid you welcome Thai

-style : Sawatdee - ca.

What a pleasant way to welcome someone. Why do you
greet somebody by putting your hands together in a
prayer-like fashion?

That is the way all Thai greet each other. It is
called "Wai'". This is a way of showing respect to
those we greet. But you see, only women say '"ca"
Men say "krap" Try it.eseeccccseccec...That's right!
What do "ca" and "krap" mean?

"Ca" and "krap" indicate that the speaker wishes
to be polite. They are rather like the English
words "sir" and "ma'am'" They are also used to
indicate agreement or to answer ''yes"

50 many uses for such small words!



Malee

Dialogue II

Tourist

Malee

Tourist

Malee

Tourist

Malee

Tourist
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Yes, But those little words carry a lot of weight
in conveying respect! Well, shall we leave for the

hotel? I see our bus has arrived.

Well, Malee, you've taught us how to greet people
peoperly, what else should we know about Thai
customs?

First of all, don't point your foot at a person.
The feet are considered the lowest part of the
body, and to point them at people is rude.

I'l1l certainly try to remember. I wouldn't want to
offend anyone.

Another thing you should remember is to avoid
patting people on the head, even in a friendly
gesture.

Why?

Well, just as the feet are considered the lowest
part of the body, the head is considered the
highest and should be accorded all due respect.
Touching someone's head indicates a lack of
respect for that person.

What marvellous customs!
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Malee : Another two things you should know are public
displays of affection are frowned upon and losing
one's temper in public accomplishes very little

and that Thais believe such outbursts denote poor

manners.

Tourist : We could certainly do with a few of those in our
country.

Malee : We have worked very hard to maintain our customs

in spite of westernization, espectially in Bangkok
We believe that with our customs and modern western
conveninces, we now have the best of both worlds!
Oh, we've arrived. Let's get you checked into the
hotel.

Activity 3.2

Underline the expressions about Thai customs in the above

dialogues.

Activity 3.3

According to the underlined dialogue, make a role playing with

your frien.

Activity &
Make a conclusion about "Greeting and Introducting Thailand"

with your teacher.
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HOUN 3 At the Reception Desk
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Checking in
Reception clerk

Client

Reception clerk

Client

Reception clerk

Client

Reception clerk

Good afternoon, sir. May I help you?

Yes, I'm Jim Klein. Do you have a reservation for
me and my wife?

Mr. Jim Klein....Just a minute, sir. I'll check
the list.

Yes, I have your reservation, Mr. and Mrs. Jim
Klein. A double room, The room has a double bed.
That's right.

Very good, sir. Will you please register?

Kindly sign your name on this card.

How are you going to pay, sir? Cash or credit card?
Cash.

May I see your passports, please?
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Client : Yes, here they are.

Reception clerk :  Thank you, sir.
Here's your key card and your key.
Your room number is 306. The porter will show
you up. Have a nice evening, sir.

Client : Thank you.

Activity 1.1

Listen to the tape about "Checking in'" (your sheet closed)

Activity 1.2

Answer the questions orally.

Activity 1.3

Listen to the tape again and try to find some new words. You have

to list them and then do the exercise 1.

Exercise 1

Write the definition of the words you find in activity 1.3
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Activity 1.4

Listen to your teacher's explanation about some polite

expressions.

Activity 1.5

List all the polite expressions which is both the client's and the
reception clerk's. You can find them from the dialogue "Checking in"

Write them in exercise 2.

Exercise 2

Activity 1.6

Devide into two groups and practice your speaking from the

dialogue 'Checking in"




Dealing with a reservation problem

Reception clerk

Client

Reception clerk

Client

Reception clerk

Client
Reception clerk :
Client
Reception clerk :
Client

Reception clerk

Client :

Reception clerk

Client :

Good evening, sir. May I help you?

Yes, I booked a double room for tonight.

The name's Bardsley.

Just a moment, please, sir.

I'm sorry, sir, but I haven't got any record
that. When ‘was it made?

About a couple of weeks ago.

From which country?

Australia

Who made the reservation?

The travel agent did.
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of

Have you got a letter or telex confirming your

booking?

No, I haven't.

Well, I'm terribly sorry, sir. There must have

been some mistakes. Unfortunately, we're fully

booked for this evening. Would you like me to get

you a room in another hotel?

Yes, please.

Why don't you sit down over there while 1 take care

of it?

Thank you.




Activity 2.1
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Look at the registration form on the chart, listen to your

teacher's explanation about the form and then pronounce some words after

your teacher.

Activity 2.2

Lock at the dialogue below and listen to the tape at the same

time.

Reception clerk

Client

Reception clerk

Client

Reception clerk

"Helping to fill in registration forms"
Good morning, sir. Can I help you?
Yes, we have a booking for tonight.
The name's Mcdonald.
Just a moment, please, sir.
Yes, that was a single room with a bath.
That's right.
Would you please fill in this registration form?
Use block letters, please. Just put your first
name on the first line and then your surname.
Next, put your date of birth. Under that, put your
occupation and, next to that, put the company you
work for. On the next line put your nationality.

Under that, put your passport number and where it
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was issued. Then write your home address here.
Client : Do you need any more information?
Reception clerk : Could you fill in where you have just come from
and where you are planning to go next? And also
include your date of arrival and, next to that, the
date of your departure. And put your signature
here. We'll fill in the rest.
Client :  Thank you.

Reception clerk : Thank you. 1 hope you enjoy your stay.

Activity 2.3

Suppose you are a client who will register at the front desk of a
hotel. The teacher will give you a registration form and some information
to £fill in. According to the information, you have to fill in the

registration form you received.

Activity 2.4

Work in pairs to make your role playing about "helping to fill in

registration forms"

Activity 3.1

Study some expressions below and tell the teacher what do these

expressions indicate?

- I'm sorry, sir, but I haven't got any record of that.
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- I'm terribly sorry, sir. There must have been some mistake.

- Unfortunately, we're fully booked for this evening.

Activity 3.2

Look at the dialogue and listen to the tape carefully.

Activity 3.3

Underline the refusal in the dialogue above and tell your teacher

who said these expressions?

Activity 3.4

prepare your role playing from the dialogue above.

Activity 3.5

Group in four and do the exercise 5

Exercise 3

A reception clerk and a client are conversing. The reception clerk -

begins the conversation by reading the first statement in column A.
The c¢lient has to find and read the correct response from column B. Then
the first person selects and reads the right response to his partner's

speech. Continue until the conversation is completed.




The reception clerk

Column A

- Good evening, sir. What may I do

for you tonight?
Did you receive confirmation from

us, Doctor?

Your taxi is waiting, sir.

I'm sorry, Doctor, but the Browns
left this morning.

Dr. Howard Smith. Let me see,
Doctor. No. Doctor, your name is
not on the list. When did you make
your reservation? Did you yourself
make it?

I'm sorry, but he didn't. There

must have been some mistakes.
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The client

Column B

- I know it's late, but may I
speak to Mr. Brown?

- I'm Doctor Howard Smith from
Perth, Australia. I've come for
the annual medical convention.
A room has been reserved for
me, hasn't it?

- No, I didn't make the
reservation myself. Mr. Brown,
who was coming here from Sydney,
promised to reserve a room for
me.

- Thank you. Good night.

- Oh, no! of course, 1 have only
myself to blame. I should have
attended to my own business
myself. Surely you have a single
room vacant, don't you?

- Thank you. I appreciate what you

are doing for me. You won't
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forget me, will you? I want to
stay here because our meetings
are held here.
- I'm sorry, Dr. Smith. There is - No, I didn't. But Mr. Brown made
full occupancy tonight. However, the reservation, didn't he?
we will find accommodation for
you in another hotel. Can you

wait for a minute, please?

Activity 3.6

Devide into two groups to practice your speaking from the matching

dialogue in exercise 3.

Activity 4.1

Study the useful expressions to review your lessons in Unit 1

part 3 "At the Reception Desk".

Activity 4.2

Work in pairs to do exercise 4.

Exercise 4

Make a dialogue from the given information.

.
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Checking in

~ A client would like a single room for this evening.
She has no reservation.

- It's B.30 in the evening.
A reception clerk can let the client have a room.
It's 1,800 baht.
He gives the client her key card and key.
The room number is 201.

The porter will show her up.

ACtivity 4.3

Make a role playing from the dialogue you made.

Activity 4.4

Listen to the dialogue (your sheet closed) and tell what the

main idea of it.

Extending reservation

Reception clerk : Good morning madam. May I help you?

Client : My flight doesn't leave until 6.30 p.m. and I don't
want to wait around at the airport all day. Could
I keep the room this afternoon?

Reception clerk : Just a moment, please, madam.

Y EEEEEREE R EREN RN
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If we weren't fully booked, we could let you stay
in the room free of charge. If you really want to
keep your room this afternoon, we'll have to
charge you 50% of the price.

Client : Never mind, then. Can I leave my luggage somewhere
until 5.007

Reception clerk : Certainly, madam. If you speak to the potter, he'll
take care of it.

Client : Thank you.

Reception clerk : That's all right.

Activity 4.5

Look at the dialogue and listen to the tape again and do exercise 5

Exercise 5

Fill in the missing words in each of the following exchanges.

(1) client : Are the rooms next to each other?
Reception clerk: Unfortunately, . Two
next to . other, but

is acroos the hall.
(2) Client : How soon do I have to leave my room?

Reception clerk: Normally, by noon the

of your .

(3) Client : I have a booking for tonight. The name's Harris.



Reception clerk:

(4) Client

Reception clerk:

(5) Client

Reception clerk:

Activity 4.6
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I'm , sir, but I

got any of that.

Well, actually I flew in this morning so it's
today's date the 27th of April, 1986. Anything
else?

Could you just in and from

you have just arrived, sir?

But you confirmed the boocking.

Well, I'm very sorry. has been a

. There is a on

the third . Would you like it?

Do the exercise 6 and 7 to review your lessons in Unit 1 part 3

Exercise 6

Complete the dialogues.

Dialogue (1)

Client
Reception clerk

Client

A client and his wife have arrived at the hotel
and found out that the hotel has made a reservation
mistake. Respond to his questions.

I wrote to you reserving a room.

Lima. Mr. and Mrs. Lima. I wrote about two months
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ago.

Reception clerk

Client : With a balcony.

Reception clerk

Client : But we asked a room on the first floor with a
balcony overlocking the sea.

Reception clerk

Client : What's the matter?

Reception clerk

Client : But we wrote two months ago. And you confirmed the

booking.

Reception clerk

P I B A A A I R )

Mr. and Mrs. Lima. There is another double room
vacant. It's got a balcony overlooking the sea.
But it's on the second floor.
Client : Is it the same price?

Recepticon clerk

Client

‘e

We'll take it, I think. But may we see the room
first?

Reception clerk




Exercise 7

Dialogue (2)

Client
Reception clerk

Client

Reception clerk

Client

Reception clerk

Client
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A client wants to know the time for checking out.

Respond to her questions.

How soon do I have to leave my room?

Well, you see, my plane doesn't go till half past

five tomorrow afternoon.

Room 577. The name is Browning.

Ah yes, Mrs. Browning.

Oh, that's nice. Thank you very much.
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Activity 1.1

Read this text

QUTSIDE BANGKOK

AYUTTHAYA
(85 kms. north of Bangkok)

The ruins of Ayutthaya stand as a fascinating link with Thailand's
past. In 1350 Ayutthaya became the capital of Siam and the city expanded
into a great trading centre with entrepot trade between China and Europe.
It prospered for four centuries until 1767 when the invading Burmese,
after four years of fighting, completely destroyed the city, leaving only
the ruins which can be seen today. The Burmese were finally expelled by
Tak Sin, who became King and moved the capital down the river to Bangkok
Aside from the ruins, whose expanse gives an indication of the past

grandeur of the city, the Ayutthaya National Museum is of interest as it
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contains a vast collection of bronze Buddha statues between five and ten
centuries old, as well as many other interesting artifacts equally old.
You can visit Ayutthaya by the air-conditioned river launch "ORIENTAL
QUEEN" making the journey one way by river, one way by bus, for a cost of
740 baht, including lunch and refreshments. The "Oriental Queen" is 45

metres long and carpeted.

Activity 1.2

Answer the questions

1. How long was Ayutthaya the capital of Thailand?

2. Who invaded Thailand, and how long did the fighting last?

3. What are the tourist attractions in Ayutthaya?

4. How can the visitors travel to Ayutthaya?
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Activity 2.1

Listen to the dialogue (your sheet colsed)

Activity 2.2

Listen to the dialogue and answer the questions.

Activity 2.3

Listen to the dialogue again and complete it.

Listening Practice

Listen to the dialogue and complete the text.
Travel Agent : Good morning. May I help you?

Tourist : Yes, please.

Can you suggest one?

Travel Agent Yes, of course. We offer many exciting guided tours.

e

Are you interested in visiting

and ?

Tourist : Yes, very much.

Travel Agént

Tourist : ?

Travel Agent : It leaves daily at 9.00 a.m. and 1.30 p.m. except
on holidays.

Tourist : | ?

Travel Agent : It takes about 2 hours and a half.




Tourist
Travel Agent
Tourist

Travel Agent

Tourist

Travel Agent

Tourist

Travel Agent

Tourist

Travel Agent

Activity 2.4

s
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350 baht, sir.

What places are in the tour?
: You will visit the and have a
chance to see with its Emerald

e

Buddha, the Golden Chedi, and the Royal Pantheon.

7

: Video cameras and still are

allowed in the Grand Palace Grounds and in the

of the Temple of the Emerald Buddha.

: Can we wear 7

-
-

So, do not wear shorts, or

sandals, but men are no longer required to wear

and ties.

Thank for the suggestion.

You're welcome.

Listen to your teacher's explanation about the expressions
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Activity 2.5

Divide into two groups to practice your speaking.

Activity 2.6

Work in pairs. Write the dialogue and when you finish writing it.

prepare your role-playing with your partner.
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Activity 1.1

Read the information from the Vehicle Rates below:

Vehicle Rates

Rates shown are tor single journeys and are
applicable 10 the actual date of travel,

relurn qates are double,

SPECiAL REDUCTION: The summer peak vehicle
Tanf (covering journeys on Fridays and

Saturdays 15 July 1o 27 August inclusive)

will NOT be applied 10 boakings made and

paid lor prior 1o 1 May.

Cars, coaches mini-buses, caravans and trailerg

Lengih of Vehicte Standmd Summer Summ
7 . er Peak
not exceeding 1.Jan-3 July 4 July-4 Sept | Fri & Satonly
5 Sept-31 Dec 15 July-27 Aug
I8m{12' 6% £13.00 £16.60 £19
43m (12" 17 C1800 £23.10 £26.70
47m {15 5% £23.70 £30.50 £35.20
Over4.7m (15 57): Supplementary charge per 30 ¢ms (1 loot) in excess.
{caa b E 270 | € 315
Molotcycle combinations | £13.00 C16.60 1
Motorcycles L 450 £ 540 E ggg
Bicycles £ 2,00 £ 240 £ 2.80
-

Motoreycle combinations, moloreycles and b [
3 cycles are not reservable in
advance, bookable al Seaspeed Dover on day of ravet only.

Passengers travelling with vehicles

Standard Summaet Summer Peak
l ian-a July 4 July-4 Sepl | Fri & Satonty
5 Gept-31 Dee 15 July-27 Aug
Adult €860 860 8
Chiks (4 16 13 yrs) £4.30 £4.30 Ed;gg

General Information
Molorisis should check in at least 45

minutes betore depanure time at the
Hoveiponts a1 Dover or Bowtogne or Calais Seaspeed
Always book in advance il possibie.
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Activity 1.2

Answer the questions

1. What is the single fare for a car 4.7 metres long travelling

on Thursday 2lst July?

2. What is the return fare for a car 3.8 metres long travelling

in June?

3. How can you travel at the Summer Peak time but not pay the

Summer Peak rate?
a. If you book before 1 May.

b. If you book before 15 July.

4. Does a l4-year-old child pay half fare or full fare?
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5. Your hovercraft leaves at 10.30. What is the lastest time

you can arrive at the Hoverport?

Activity 2.1

Listen to the dialogue carefully {your sheet closed)

Activity 2.2

Answer the questions orally

Activity 2.3

Listen to the tape again and practice your pronunciation.

"Agking about travel

Peter : Good morning. 1 want to go to Athens. Could you
tell me if there's a train today or tomorrow?

Travel Agent : There's a train every evening at 22.30.

Peter : What time does it arrive in Athens, please?

Travel Agent : The train leaving today arrives at 11.40 on
Wednesday.

Peter : How much does it cost?

Travel Agent : The single fare is T1 848 first class and Tl 567

second class.
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Peter : Sleeping accommodation is included, isn't it?
Travel Agent : No, that's extra.

Peter _ : Oh. What sort of accommodation-is there?

Travel Agent : Well, that depends on whether you travel first or

second class. There are single-~berth compartments
for first-class passengers and two or three-berth

compartments for second-class passenger.

Peter : How much is a first-class berth?

Travel agent : Tl 425 each night.

Peter : Can I book a berth in advance?

Travel agent : Yes, we can book a berth for you, providing there's

space, of course.

Peter : I see. And how much is it to Athens by air, please?
Tourist class.

Travel agent i T1 1699. There's a flight tomorrow at 17.50 that

gets to Athens at 18.40.

Peter : Is there any reduction for a return journey?
Travel agent : No, it's double fare, the same each way.
Peter : Well, 1'll have to think about it first. I'll call

back to book the tickets. Thank you.

Travel agent : Thank you, sir.




Activity 2.4

Listen to the teacher's explanation about some expressions in the

dialogue above

Activity 2.5

Work in pairs to match the conversation. Student A is "a travel

agent" Student B is a tourist. Student A starts the conversation by

reading the first statement. Student B has to find and read the correct

response. Then student A selects and reads the right response to his

partner's speech. Continue until the conversation is completed.

The travel agent

Column A

- This is your first trip to Thailand,
isn't it?

- Yes, there is a day-tour leaving
your hotel at 7.30 a.m. and coming
back at 6.30 p.m.

- It's a good time to go. Weather up
there in December is perfect.

- Of course. From the Burmese border

we begin a most interesting boat

Tourist

Column B

Do you think you can recommend
a Chiang Mal tour?
Yes, it is, and I'd like to get

acquainted with Chiang Mai.

What will we visit?
Will we see elephants?
Are we going to take a boat

trip?

trip down the picturesque Mae Kok River.
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Yes, The tour leaves for the misty - Will we visit the hilltribe
town of Fang with a visit to Village?

elephants at work and onward to

Tha Ton landing on the Burmese border.

850 baht. - How much does the tour cost?
Yes, we will stop at hilltribes' - That sounds great.

trading center and a Lahu hillribe

village, and a stop is made at a

Yao hilltribe village on the return

journey.

Yes, a lunch box is included. - Is lunch included?

Activity 2.6

Write the whole conversation in order.
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Activity 1.1

Read this text

B6 : ROSE GARDEN TOQUR

Every afternoon

(Seat-in-coach tour - every afternoon)

See Thai culture in a beautifully presented show of breathtaking beauty.
Witness a colurful Buddhist ordination procession, a beautiful fingernail
dance, exciting Thai boxing, a simple but attractive hilltribe dance,
Thai sword fighting which will have you sitting on the edge of your seat,

elephants at work and joyful folk dance.

B8 : ANCIENT CITY
Daily - Morning & Afternoon
{Seat-in-coach tour)

The Ancient City is the world's largest living outdoor museum, where
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Thailand's past is re-created in its full majestic splendour. It is
located at Km. 33 on Sukhumvit Highway and is an attraction no visiter

to Thailand can afford to miss.

A tour of only a few h;urs through the 200-acre park will bring to you
the most outstanding re-creations of Thai architecture, history and way
of life. You will be fascinated to see authentic wooden villages, temples
and markets actually moved from their original locations to the Ancient
City, many of them over a hundred years on. Here nature, art and culture
are interwoven to represent the philosophy of life of Thailand past and

present.

Activity 1.2

Answer the questions

1. What will the visitor see at the Rose Garden?

2. What is the the Ancient City?

3. What are the most outstanding recreations at the Ancient City?




Activity 2.1
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Listen to the dialogue carefully and try to find the information

from it.

Activity 2.2

Answer the questions orally.

Activity 2.3

Listen to the dialogue again and complete it.

Travel Agent

Tourist

Travel Agent
Tourist

Travel Agent

Tourist
Travel Agent
Tourist

Travel Agent

Tourist

.

Good afternoon ?

Good afternocon. My girlfriend and I have been

looking at your brochure.

Which tour would you like to take?
Tour number 15.
Oh, that's an exciting on-day trip to Mae Kok/

Chiang Rai.

1t costs 650 baht.

The tour leaves Chiang Mai daily.

on Friday June the l4.




Travel Agent

Tourist

Travel Agent

Tourist

Travel Agent

Tourist

Travel Agent

Tourist

Travel Agent

Tourist

Travel Agent

Tourist

.
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Fine

until 5.30 p.m. tomorrow while you talk it over
and see if you definitely want to go. Then you'll
have to come back again.

Hou much is the deposit then ?

The deposit is 200 baht per person, which is 400
baht for 2 pepole. And that is non - refundable.

? Is that included?

That's included in your 200 baht. And I suggest
that you make a reservation as soon as possible

as this tour is very popular and is filling

rapidly.

, we will pay for it now.
Very good. 1'll have to put that on the booking
form.

, please?

Peter McDonald. And here is 400 baht for the
deposit.

Thank you.

Here's your seat.

Yes. Fine. ?

Surely, thank you.

Bye.
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Travel Agent :  Bye.

Activity 2.4

Listen to your teacher's explanation about some expressions.

Activity 2.5

Work in pairs. Write the dialogue and when you finish writing

it prepare your role-playing with your partner.
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Activitty 1.1

Reading this text

HOME INDUSTRIES

(CODE : TOUR 2)

Daily : Morning 8.30 a.m. to 12 noon

Af ternoon 1.30 p.m. to 5.00 p.m.

Visit the famous THAI CELADON KILN and see exquisite high - fired
stoneware being handmade by traditonal methods. See Thai silk and
cotton being woven on handlooms by the pretty girls of SANKAMPAENG
and the colourful paper and parasol makers fo BOB SARNG. See also

lacquer-ware, teak - wood carving and silverware making.

ELEPHANTS AT WORK/MAE KOK

(CODE : TOUR 15)
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Daily : 7.30 a.m. to 6.30 p.m.

Leave Chiang Mai for the misty town of FANG with visit to ELEPHANT AT
WORK and onward to Tha Ton landing on thé Burmese border (176 kms).

From here begin a most interesting boat trip down the picturesque Mae
Kok River, stopping at a hilltribes' trading centre and a LAHU hilltribe
village. A stop is made at a YAO hilltribe village on the return

journey. (Lunch provided).

Activity 1.2

Answer the questions

1. How is stoneware made?

2. What is Sankampaeng famous for?

3. Where are demonstrations of elephants at work held?

4. Why is Tha Ton landing mentioned?
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Activity 2.1

Look at these questions.

1. Where can Mrs. Brown go for sightseeing in Chiangmai

if she doesn't have much time?

Z. What's the Phuping Palace?

3. Where did Mrs. Brown see Northern Tribal dancing?

Activity 2.2

Listen to the tape and answer the questions again and

complete the conversation.

Activity 2.3

Listen to the tape again and complete the conversation.

Mrs. Brown : I've heard so much about Ghiangmai.




Samart

Mrs. Brown

Samart

Mrs. Brown

Samart

Mrs. Brown

Samart

Mrs. Brown

Samart

Mrs. Brown

It depends on how much time you can spend there.

In that case you should visit the famous Temple

on Suthep.

Phuping Palace.

It is beautiful. And the nearby

It's the winter residence of Their Majesties
and the Royal Family.

the Palace are outstanding.

The gardens surrounding

That sounds interesting.
to bring my camera.

There's more.
Botanical Gardens, the Zoo, Chiangmai University

with its tribal museum and Huay Kaeo Waterfall

and Park.

I'll try not to forget

On the way, you can visit the

Can you tell me more about it?
Yes, there are many hill tribe settlements in the
Northern part of Thailand.

tribe village there that you can visit.

There are actual hill

172

I've seen some pictures of Northern tribal dancing.
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Samart ¢ Yes, there is a Khan Tok dinner party every
evening at the Old Chiangmai Cultural Center.
The party offers a meal of delicious Northern
style food and a Cultural Shows of tribal

costumes, music and dance.

Mrs. Brown : 1 will definitely
make an arrangement to visit Chiangmai. Thanks
for your information.

Samart : It's my pleasure.

Activity 2.4

Try to find the expressions from the dialogue.

Activity 2.5

Work in pairs to match the conversation. Student A is a “tourist"
Student B is a "travel agent'". Student A starts the conversation by
reading the first statement. Student B has to find and read the correct
response. The student A selects and reads the right response to his

partner's speech. Continue until the conversation is complete.

The Tourist The Travel Agent

Column A Column B
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- My friend and I'd like to - Here's the brochure with an
go on a one-day tour of itinerary of the tour.
the city.

- &e'd like to go LOmMOrrow. - Yes, of course. Tell me when
Could you tell me where the you would like to go and I'll
tour goes? make a reservation.

- Could we have two tickets, - The admission fees to the
please? National Museum and to the

Grand Palace are prepaid but
lunch in the Grand Palace
restaurant is not included.

- What is included in the tour ? - Yes, that's 680 baht.

- Do you accept foreign currency ? - Certainly, sir. 1I'll find out
the exchange rate.
that'll be 14 pounds 50 pence
(14.50)

- Sterling - What kind have you got ?

Activity 2.6

Write the whole conversation in order.
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Activity 1.1

Read the text

ACCOMMODATIONS

The following is an attempt to guide the visitor to the accommodations
available in Bangkok and the provinces. Whilst all the hotels in
Bangkok listed below are air-conditioned, some in the provinces are

not. Most of them have swimming pools, shopping facilities and travel

agencies.

Fluctuations in exchange rates and rampant inflation make it virtually
impossible to pin-point hotel rates, especially in US dollars.
Therefore a rough guide to the cost of accommodations is given below

in Thai currency, using this approximate scale




Class

A (deluxe)

B (international)

C (average)

D (budget)

Single
Double

Suite

Single
Double

Suite

Single
Double

Suite

Single

Double

Rates
1,000
1,100

3,000

800
900

1,600

600
700

1,000

200

300

{in baht)

2,000
2,200

15,000

1,400
1,500

5,500

900
1,200

3,000

600

600

In Bangkok, Chiang Mai, and Pattaya, where Thailand's luxury hotels

are concentrated rates are the highest in the country, so it is

advisable to call ahead or check with a travel agent about the

latest price.

In the list below, hotels are presented alphabetically within each

category.
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BANGKCK

Amarin, 526 Ploenchit Road, Tel : 2529810, Class B. Conveniently
situated in the center of town with splendid Chinese and Japanese

restaurants.

Ambassador, Soi 11 Sukhumvit Road. Tel : 2515141, Class B. Has
Western, Japanese, Chinese, Thai and seafood restaurants, 3 bars
and 2 coffee houses; a 24-hour room service and basement nightclub.

In the center of the commercial and entertainment districts.

Bangkok Trocadero, 343 Suriwong Road, Tel : 2348920, Class D.

Dining room, bar, coffee shop. Has all the usual amenities 2 min.

to General Post Qffice.

Century, 9 Rachaprarob Road, Tel : 2529755, Class D. European-

Chinese-Japanese cuisines. Friendly atmosphere.

Dusit Thani, 946 Rama IV Road, Saladang Circle, Tel : 2331130.
Class A. One of Bangkok's top hotels. Several restaurants and
varied cuisines. Has discotheque, sauna in addition to all the

standard amenities. Located in business and entertainment area.

Erawan, 494 Rachadamri Road, Tel : 2529100. Class A. One of

Thailand's distinguished hotels, it has a tropical garden and
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Continental restaurant, post and travel offices and the full

range of other services.

First, 2 Petchburi Road, Tel : 2813322. (lass C. European,
Chinese and Thai cuisines and round-the-clock coffee shop.
Features a nightclub and "sightseeing'' counter. Conveniently

situated in center of movie district.

Activity 1.2

Answer the questions
1. Are all the hotels in Bangkok and in the provinces

air-conditioned?

2. How many classes of hotels are there in Bangkok?

3. What facilities do most hotels in Bangkok provide?
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4. In which cities are luxury hotels most expensive?

5. How much does a double room in the Ambassador Hotel cost?

6. 1If a rich tourist wants to stay in a deluxe hotel in

Bangkok, which hotel will you suggest?

Activity 2.1

Listen to the dialogue carefully and try to find some

information.

Activity 2.2

Answer the questions orally.

Activity 2.3

Listen to the dialogue again and then complete it.
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Listening Practice

Listen to the dialogue and complete the text.

Travel Agent

Tourist

Travel Agent
Tourist
Travel Agent
Tourist
Travel Agent
Tourist
Travel Agent
Tourist
Travel Agent
Touriét
Travel Agent
Tourist

Travel Agent

Good morning. May I help you?

Good morning.

What kind of accommodations do you want?

A single room, please.

With a baht.

Well, how much will it be?

Would 845 baht be all right?

No, it's extra.
Well, I guess that'd be all right.

Good. .

Meyer. M-E-Y-E-R.
Just a moment, then, please. 1I'll ring

the hotel now.

P A N N ]

Well, there is a room free at the First Hotel.
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Tourist

Travel Agent

Tourist

Activity 2.4

181

Yes, please.
The hotel has confirmed your booking.

Thank you very much.

Listen to the teacher's explanation about some expressions in

the dialogue above.

Activity 2.5

Divide into two groups to practice your speaking and your

pronunciation.

Activity 2.6

Work in pairs.

completing it prepare

Complete the dialogue

Tourist
Travel Agent

Tourist

Travel Agent

Complete the dialogue and when you finish

your role-playing with your partner

Good morning.

Can I help you ?

Yes, I've seen the brochure, and I want to go
to Phuket.

Which .7




Tourist
Travel Agent
Tourist
Travel Agent
Tourist
Travel Agent
Tourist
Travel Agent

Tourist

Travel Agent
Tourist
Travel Agent
Tourist
Travel Agent

Tourist

This one looks good.

When ?

December the 15th.

How long .7

Four nights.

Would you like ?

A double room, please.

Would you like .7

With a bath, please. And how much does a room
cost?

A double room is 987 baht a night.

Could you make a reservation for me?

Yes. Who .

Sharp. S-H-A-R-P.
1'11 try and book that for you, Mr. Sharp.

Thank you.
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Activity 1.1 PHUKET
ISLAND RESORT
We offeryou
110 relaxing rais
just steps away from the

BLUE ANDAMAN SEA

Read the text

RERALR R
miﬂmﬂk\.ml ——

Thare’s olso Galf, Tennis, Badminton,
Swimming Pool, a Beach Club and an
internationally accredited Diving
Club, 3 Restourants serving Western and
Thai Cuisine. Our specialty is Sealood.
Banquet & Convention Facilities and Spacious,
Fully Airconditioned Accommodations
in Hotel Bidg and in Bungalows

For reservations contact:
73/1 Amda Aoad, BANGKOK OFFICE
Phukaet, Thailand, Gth Fi., BOAC Bldg.,
Tix: 6S06ISLAND TH | 133/10 Geysom Rosd

Tet: {O70) 212676 ,212010 Tol: 2529263,2512871
Cobles. IBLAND PHUKET 25253201

Source: Bengkok Informer, World
Travel Service Lt.d.. May
19863.




Activity 1.2
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Answer the qestions.

1.

What types of sports facilities are provided at Phuket

Island Resorts?

What kind of food is served there?

What types of accommodations are provided there?

Are the room air-conditioned?

How can tourists make reservations for the room?




Activity 2.1

Read the questions.

1. What's the conversation about?

2. Who talks to whom?

3. Where does the tourist plan for their weekend?

4. How many types of accommodations are there at Cha-am?

Activity 2.2

Listen to the dialogue and answer the questions above

orally.,

Activity 2.3

Listen to the dialogue again and complete it.

Tourist : Excuse me. We are planning a weekend at Cha-am
and would like to know what accommodations are

there.
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Tourist Officer

Tourist

Tourist Officer

Tourist

Tourist Officer

Tourist

Tourist Officer

Tourist

Tourist QOfficer

Tourist

186

At Cha-am, there are . _ ., types of

accommodations; hotels and bungalows.

Do they have . bathrooms?

Yes, Both types have private bathrooms.

What about .7

At the hotels, all rooms have air-conditioning,

but only a few bungalows have it.

What is the time we can check in
at the hotels and bungalows?

As far as I know, there is no specific check-in
time; however, you must check out by noon on the
day of your departure.

Oh ! One more thing. Since I will have a large

sum of with me, are there safety

. boxes available at the hotels

and the offices of the bungalows?
I'm sure they have this service available at the

hotels. Just check with the desk

when you arrive there. I'm not sure whether it is
available at the rental offices of the bungalows.
If you decide to stay in one of them, check with

the . at the office.

Is it necessary to make a before

going there?




187
Tourist Officer : I don't know whether you need a reservation or not.
But I would you to make one just

to be on the safe side.

-

Tourist : If you stay at the hotels, do they

on the American or the European plan?

Tourist Officer : I'm sure it is the . plan because

no breakfast or other meals are included.

Tourist : Thank you for all your help. We're really
looking to this trip.

Tourist Officer : You're welcome. I hope you have a wonderful
time.

Activity 2.4

Divide into two groups to practice your speaking and

pronunciation.

Activity 2.5

Work in pairs to match the conversation. Student A is a
"Tourist“ Student B is a "Travel Agent" Student A starts the
conversation by reading the first statement. Student B has to find
and read the correct response. The student A selects and reads the

right response to his partner's speech. Continue until the conversation

is complete.



Tourist
Column A
Good afternocn. Can I make -

reservation here?

A double room with a bath -

1'd like a room for one week -
in a good hotel, please.

How much do hotels cost? -

Yes, I'd like something a -
little cheaper.

Thank you. Oh. Every room -
has a private bathroom, and

every room is equipped with

radio, television, telephone

and push-button room service.

Mmm. Can you ring them? And
I'd like a room looking on to

the street.

Thank you. -

188

The Travel Agent
Column B

Certainly, you can.

Would you like a single room
or a double room?

How much do you want to pay?
1 see. Well, I'd recommend
the President Hotel. A double
room costs you only 2,151 baht.
here's their brochure.

1s 2,850 baht a night too much?

Oh, yes. What's your name, sir?

Just a moment, please.

R
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Yes, there is a room free and

I have booked it for you.

Activity 2.6

Write the whole conversation in order
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Activity 1.1

Look at the table below and find the information about

transportation from Bangkok.

Trangpokation from Bangkok
Depatture Arsivel Fare Ak
[1.]
AIRCRAFT
Chiangmei 07:30 08:30
08:30 10:05 1,100 one way
13:20 14:10 2,200 sound rip
18:00 1900
Phukaet 08:00 [(Mord 09:55
08-00 (Wed) 0010 1,340 one way
08:00 [Tue, S31) 9910 2,680 round trip
08.00 {Thu) 03:10
10:45 {Thu, Sm} 12:40
TRAIN
AYudh-v- 15:45 17:04 27 2nd cless
06:50 0810 27
18:45 70:07 21 -
Chisngmel 15:45 06:20 227
Huahln 12:10 15:20 19 “
09:15 13'50 40 Jid clans
Kanchens: 06:16 11:07 26
burl
AR-CON. NUS
Pattayas G100 hrs, then  09:30hns, 60 onnway
every 40 .min. thean svary 90 round 11ip
wntil 20:30 hes, 40 min. untll
22:30 hos,
Pliuk ot liest Arip 10:00  firstarrival 299 one wey
hrs., last trip 0730 by, 560 round uip
19:30 hrs. {the next
(6 departures in oy, et
all) arrival B30
hin
Chisngmai 21:30 06:00 19  one vay
340 tound wip.
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Activity 1.2

Answer the questions.
1. How much does a plane ticket for a two way trip to

Chiang Mai cost?

2. 1Is there a plane from Bangkok to Phuket in the morning?

3. How long does it take by train to Kanchanaburi?

And how much does the ticket cost?

4., How often do air-conditioned buses leave for Pattaya?

5. Do air-conditioned buses leave for Phuket in the morning?
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Activity 2.1

Read the questions

l. What's the conversation about?

2. Who talks to whom?

3. Where are they talking?

4. When is the tourist travelling?

5. How much does a single fare cost?

6. How many tickets does he book?




7. Where does he want to go?

Activity 2.2

Listen to the dialogue and answer the questions above orally.

Activity 2.3

Listen to the dialogue again and complete it.

Tourist

Travel Agent

Tourist

Travel Agent

Tourist

Travel Agent

Tourist

Good afternoon. I'd like ﬁo book two return
air tickets from Bangkok to Chiang Mai, please.

Certainly.

We want to take the flight tomorrow afternoon
and come back next Friday afternoon.

Yes,

at 13.30 and 18.00 and a daily return flight
leaving Chaing Mai for Bangkok at 15.00 and
16.15. Which flights would you like to take?
We'd like to take the 13.30 flight for the 13.30
journey and the 15.00 flight for the return
journey. And how much does the fare cost?

A single fare is 1,100 baht.

for a return journey?
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Travel Agent
Tourist
Travel Agent
Tourist
Travel Agent
Tourist
Travel Agent
Tourist
Travel Agent
Tourist
Travel Agent
Tourist

Travel Agent

Tourist
Travel Agent
Tourist

Travel Agent

Tourist

194

No, It's just a straight double.

Oh, I see.

Yes.

And your name is.ee?

Walter. W-A-L-T-E-R.

Initials?

M.H.

And the other passenger?

P.J. Naltef.

On the 11th and the lath, did you say?

Yes, that's right. ?
—

No, it's a direct flight. Here are your tickets,
Mr. Walter. These are for the outward journey-
Bangkok to Chiang Mai on flight TH 104 at 13.30
on the 11th of January. And thése are for the
return journey-Chiang Mai to Bangkok on TH 105 at
15.00 on the l4th of January. Don't forget to be
at the airport 45 minutes before departure time.
Thank you. Do you accept credit cards?

What kind have you got?

American EXpress.

Yes, we do. That's 4,400 baht. could you sign
here, please? Thank you very much.

Thank you
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Activity 2.4

Divide into two groups to practice your speaking.

Activity 2.5

Work in pairs. Complete the dialogue and when finish completing

it. Prepare your role playing with your partner.

Travel Agent : Good afternoon. What can I do for you?
Tourist . Cood afternoon. 1'd like a train ticket to Surat

Thani please.

Travel Agent :+ Certainly. The express train leaves Bangkok
daily. _
Tourist : Today.

Travel Agent

‘e

Tourist : Second class, please.

Travel Agent : That's 224 baht, please.

Tourist : Sleeping accommodations are included, aren't they?
Travel Agent : No,

Tourist : How much is a second class berth?

Travel Agent : Upper or lower?

Tourist : Lower.

Travel Agent . 100 baht without air and 180 baht with air.
Tourist : Can I book a berth in advance?

Travel Agent : Yes, , providing
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there's space, of course. How many

?

Tourist : One with air, please.
Travel Agent : One moment, please. I'll check it with the
Advance Booking Service at the railway station.

Yes, sir. That's all right. The advance Booking

Service .
Tourist : Thank you. Do you take traveller's cheques?
Travel Agent : Certainly. could you sign here, please? Thank

you., Here's your ticket.

Tourist : Thank you.
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Activity 1.1

Read these information.

Generalinformation

Baggage (lree allowance)

The iree allowance for each adult or child
paying half fare is: :

On International Joumeys—Tourist Class
44 Ib. (20 kgs) First Class 66 1b (30 kgs.)
On Domestic Services 33 1b. (15 kgs)

There is no Free Allowance lor an infant
carried at 10 per cent of the adult lare, but
infants food for consumption infight and an
infants’ carrying basket are carmied free of
charge. Baggage in excess of the Free
Allowance is charged for per kilogram at the
rate ol 1% of the ona way, normal, adull
direct, tirst class, through fare and on
domestic services 1% of the respective
class fare paid.

Children
Aninfant under two years of age travelling

on International Services accompanied by
an aduit and not occupying a separate seat

is carried at 109 of the adult fare, Additionat
infants under two years of age
accompanying the same adull, intants
under two years of age occupyinga -
separate seat and children of twa y2ars ol
age and above, bul under twelve years ol
age are carnied at 50% of the adult fare.

Youth fares

A discount of 25% of the normat lourist
single, retum or excursion lare is available
to young people under the age of twenty
two. Full information obtainable on request

Airport service charges

In some countries an airport service charge,
payable locally before departure is levied on
all passengers embarking on International
Fiights, ’

The charge levied on passengers (except
chitdren under two years ol age and
passengers in transit} embarking {rom
Yugosiavia is: Y.0.35

Road transport

Transport between town terminal and airport
is avaiable al the following charge:—

Pula Y.D.1500 Split  Y.0.2000
Zagreb  Y.0.1500 - Beigrade ¥.D.15.00
Dubrovnik ¥.0.20.00 . Ljubjana Y.0.2000

Time of reporting at the airport Passengers
must report at the check-in desk and have
all formalites completed 30 minutes before
aircraft departure. Departures cannot be

"delayed lor passengers who arrive late.
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Activity 1.2

Answer the questions.

1.

How much baggage is an international tourist-class

passenger allowed to take without extra charge?

How much would it cost an internaticnal tourist-class
passenger to take 5 kilograms of excess baggage?
a) 1 % of the tourist-class fare.

b) 5 % of the tourist-class fare.

c) 5 % of the first-class fare.

What is the fare for a &4~year-old child?
a) No charge.
b) 10 % of the full fare.

¢) Half fare.

At what age are youth fares no longer available?

When do you pay the airport service charge?

a) When you buy your ticket.
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b) When you catch your plane.

6. How much is the airport charge?

7. How much does it cost to travel from the terminal in

Belgrade to the airport?

8. Your plane leaves at 11.15. What is the latest time

you can check in?

Activity 2.1

Listen to the dialogue (your sheet closed), but try to fine

some information in the dialogue.

Activity 2.2

Answer the guestions orally.
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Activity 2.3

Look at the dialogue and listen to the tape. And then

practice your pronunciation from it.

Maria : Good afternoon. 1I'd like to book two return
air tickets from Istanbul to Athens, please.

Travel Agent : Certainly. When are you travelling?

Maria . We want to take the flight tomorrow afternoon

and come back next Friday afternoon.

Travel Agent : First class or economy class?

Maria : Economy class.

Travel Agent : Two adults?

Maria : Yes.

Travel Agent : And your name iS.esesa?

Maria : Almar. A-~L-M-A-R.

Travel Agent : Initials?

Maria : M.H.

Travel Agent : And the other passenger?

Maria : P.J. Almar.

Travel Agent : On the 1lth and the 1l4th, did you say?
Maria : That's right. Do we have to change?
Travel Agent : No, it's a direct flight. Here are your tickets,

Mrs. Almar. These are for the outward journey-

Istanbul to Athens on flight SN 862 at 17.50 on




Maria

Travel Agent

Maria
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11th July. And these are for the return journey-
Athens to Istanbul on SN 863 at 15.10 on l4th
July. Don't forget to be at the airport 45
minutes before departure time.
Thank you. Do you accept credit cards?
Certainly. Thank you. That's TL 6796.

.

Could you sign here, please? Thank you very much.

Thank you.
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Activity 1.2

1. The reservation clerk.

2. It shows that he sincerely wants to help.

3. To inform the client about the numbers and types of rooms,
to give the client correct information, write down all of

the details of the reservation.

Activity 2.2

reserve
shower
breakfast
nights
January

Complete the dialogue

-~ How long do you plan to stay?

- Would you like a room with a bath or a shower?

- Can you give me your name sir?

- Miss Sarah Turnbull. Double with a bath from July the
10th for one week.

- Good-bye, madam.
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Activity 5.1

What kind of information do you want?

I would think that the suite might be more economical

and comfortable for the four of them.

- For one night, the cost would be 3,900 baht.

- There's no problem about that. Our hotel's very modern
and we're fully equipped with recreational facilities.

- Fine, madam (sir). We hope to hear from you soon.

- Good-bye.

Activity 6.1

calling / name's
fully

arriving

plane

number

manager

Activity 7.1

1. d
2. e
3. b
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Activity 1.

1

1.

Exercise I

Hello !

How do you do?
How are you?

How dc you do?
Good-bye.

Excuse me.

I'm sorry

I'm sorry / said
You're welcome

See you again.

Excuse me, / I am
Pardon me, / I'm not
How do you do? It's nice to meet you.

introduce / How do you do?

It was very nice.

How many
Where
pleasant

it only took a few minutes.

204
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Would you
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YU 2 fpun 1

Activity 1.1

639 years
Burmese &4 years
The ruins of Ayuthaya ‘

The air-conditioned bus river launch and by bus

Activity 2.2

1.

Recommending Tours

Travel Agent talks to Tourist

On a half-day tour of the city

It leaves daily at 9.00 a.m. and 1.30 p.m. except
on national holidays.

It takes two hours and a half.

350 baht

Grand Palace Grounds, the compound of the Temple
of the Emerald Buddha.

No

Activity 2.3

I'd like to go on a half-day tour of the city
palaces and temples

Then you can take the Grand Palace tour.




What time does the tour leave?

national

How long does it last?

And how much does it cost?

included

Grand Palace / Wat Pra Kaew

Are we allowed to take pictures?

cameras / compound

No cameras of any type may be used inside the buildings.
shorts

You are requested to show respect to our most sacred

temple. / suits

1 d. d‘ »
viaey 2 Aauw 1 (9B)

Activity 1.2

1.

30.50

26

a

Full fare

9.45

206
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Activity 2.2 |
1. Athens
2. Yes.

3. At 11.40 on Wednesday

4, TL 848

5. Extra

6. TL 425 each night

7. TL 1699

8. No

. - 4
wiEm 2 Aguv 2

Activity 1.1

1. - Thai culture in a beautifully presented show of
breathtaking beauty.
- a colourful Buddhist ordination procession
- a beautiful fingernail dance
- Thai boxing
- Hilltribe dance
- Thai sword fighting
- elephants at work
- Folk dance
2. The world's largest living outdoor museum, where
Thailand's past is re-created in its full majestic

splendour.

-
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Activity

208

- Authentic Wooden Villages

-~ temples and markets

2.3

v
waem 2

Activity

Can I help you?

And we're thinking of taking a trip to the North.
How much does the tour cost?

What is the departure date?

In that case, we'd like to take the one.

We will hold the reservation for you.

And about the insurance?

I think since we're definitely going.

May I have your name, please?

Can I take a brochure?

- .
aaun 2 (wa)

1.2

1.

By hands
Thai silk
Fang

Because it is one of the intersting places to visit.
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Activity 2.2

1.

2.

3.

4.

Temple of Doi Suthep

Phuping Palace

It's the winter residence of Their Majesties and the
Royal Family.

The hill tribe people.

At the 0ld Chiang Mai Culture Center.

Activity 2.3

1.

2.

Could you suggest some interesting places worth visiting
in Chiang Mai?

We don't have much time, 2 days will be the most we can
afford.

What's the Phuping Palace?

They are also ideal places for picture taking.

I've heard something about the hill tribe people.

Can we actually see it there?

I feel excited already.

Please feel free to ask if you need further information.
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Activity 1.2

1. Some in Bangkok are and some in the provinces are not.
2. &4 Classes

3. Swimming pools, shoping facilities and travel agency.
4. Bangkok, Chiang Mai and Pattaya.

5. 900 - 1,500 baht

6. Erawan and Dusit Thani

Activity 2.3

I'm looking for some accommodations for tonight.

Would you like a room with a bath or a shower?
- And how much do you want to pay?

Is breakfast included?

- Can you give me your name, please?

Would you like me to book it for you now?

. - o .
waen 2 faun 3 (@)

Activity 1.2

1. Golf, Tennis, Badminton, Swimming Pool, a beach club etc.
2. Western and Thai Cuisine
3. Air-conditioned Hotels and Bungalows

4. Yes.
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5. Bangkok Office 5th fl., BOAC bldg.

Tel : 2529263, 2512871, 2525320-1.

Activity 2.2

l. Giving Information on Accommodations.
2. Tourist talks to Tourist Officer.
3. Cha-am

4. Two types

Activity 2.3

available

- two

- private

- air-conditioning

earliest

nl

money / deposit

reception / manager
- reservation
- advice

- operate

1

European

- forward
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Activity 1.2

1. 2,200 baht

2. Yes

4., &4 hours, 26 baht
5. every 40 min.

6. No

Activity 2.2

1. Making Travel Arrangements

2. Toufist Talks to Travel Agent
3. Travel Office [/ Travel Agency
4. Tomorrow afternoon

5. 1,100 baht

6. Two

7. Chiang Mai

Activity 2.3

- Certainly. When are you travelling?

- Yes, there is a daily flight leaving for Chiang Mai.

- Is there a reduction?

Two adults?

- Do we have to change?
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Activity 1.2

1. 44 1bs (20 kgs)

2. ¢

3. ¢

4. 22

5. b

6. Y.D. 35 \
7. Y.D. 15

8. 10.45

Activity 2.2

1. two return air tickets to Athens
2. tomorrow afternoon
3. next Friday afternoon

4. economy class

5. M.H.

6. No

7. SN 862
8. 45 min.

9. by credit cards

10. TL 6796
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DEVELOPMENT OF INSTRUCTIONAL MODULES ON COMMUNICATIVE ENGLISH :

ENGISH FOR TOURISM AND HOTEL

AN ABSTRACT
BY

RATCHANEEPEN TEPHUSSADIN NA AYUTTAYA

A dissertation submitted in partial fulfilment of the requirements
for the Master of Education Degree in Educational Linguistics
at Srimakharinwirot University

September 1950




The purposes of this study were to construct the "Development
of Instructional Modules on Communicative English : English for Tourism
and Hotel" for diploma students studying Tourism as a major at
Rajamonkala Institute of Technology Bofpitpimuk Makamek Campus and to

determine the efficiency of the instructional modules based on the
80/80 criterion.

The researcher used the procedures by constructing the
instructional modules from the English curriculum for the diploma
students taking Tourism as a major at Rajamonkala Institute of
Technology according to general and behavioral objectives, and then
constructed a pre-test and post-test and determined efficiency of
the test by finding out difficulty, discrimination and reliability.
After that, the efficiency of the instructional modules were determined
on the 80/80 criterion. The former 80 meant the average percentage of
students*achievement scores from the instructional modules and the
latter 80 meant the average percentage from the post-test. The sample
used in this study, by means of purpesive sampling, was a class of
first-year diploma students studying Tourism as a major at Rajamonkala
Institute of Technology Bangkok Technical Campus. The two steps of
experiment were a small group try-out and a field testing.

The results revealed that the reliability of the test was .79,
the efficiency of this instructional module was 96.31/82.80, which was
higher than the set 80/80 criterion. The achievement of the field test

students after studying the instructional module was higher than the




former at .05 level of significance. This indicated that the

constructed module could be used effectively.
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