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Waewta Jantawong. (2010). Developing A Living Library Model for Public Libraries.
Master thesis, M.A. (Library and Information Science). Bangkok: Graduate School,
Srinakharinwirot University. Advisor Committee: Dr. Aree Cheunwattana,

Assoc. Prof. Pawa Panmekha

This research aimed to study the opinions of the key informants towards the
operation of the living public libraries, or Hong Samud Mee Cheewit, within the Office of the
Non-formal and Informal Education (ONIE) of the Ministry of Education. Interviews were
conducted to gather data from three groups of key informants: 5 library and information
science (LIS) educators, 10 ONIE administrators, and 10 public librarians.

The findings show that standard and professional operation is needed to improve
and enliven the public libraries in regards to administrative structure, budget, cooperation
and networking, information resources, physical condition and ambience, library personnel,
and library services and activities. This was summarized as follows:

1. There are two different opinions about the administrative structure of the public
libraries. ONIE administrators and public librarians think that the present structure is most
appropriate. However, in the view of LIS educators, public libraries should be organized by
the local administration government in order to receive adequate budget.

2. The public library budget allocation should follow the Thai Library Association
(TLA) Standard for Public Libraries.

3. The public library should actively establish cooperation and networks among
public libraries and between public libraries and other organizations. Library computer
networks, library service networks, and library staff training networks are emphasized.

4. Each public library should independently acquire its own information resources
to meet both the needs of its users and the TLA Standard. User needs should be
conducted periodically. Library networks will enable sharing of information resources.
Additional resources can be acquired through gift and exchange programs.

5. The public library building should be clean, open and beautiful. The
arrangement of information resources should facilitate access. The design should be
functional and the surrounding green and relaxing. An effective signage system, air-
conditioning and photocopy machines are essential.

6. The public library should be equipped with adequate staff, both professional
librarians and supporting staff. The appropriate number of staff should correspond with the

TLA Standard.



7. Services should include basic library services, proactive services, user
education, and internet service. Main activities should focus on reading promotion, learning
enhancement, and cultural activities. Applications of information technology should be
increased to facilitate library functions and services.

A consensus of opinion obtained from all groups of key informants concerning
library operation was used to construct a living library model for public libraries. The model
comprises the following topics: administrative structure, budget, networking and cooperation,
information resources, physical condition and ambience, personnel, and services and

activities. The model can serve as a guideline for enlivening the public libraries.
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