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Graduate School, Srinakharinwirot University. Advisor Committee: Asst. Prof.

Somchai Warunyanugrai, Sasipimon Prapinpongsakorn.

This research aimed to study the general condition Information Service Center
in commerce in terms of time, personal, type of customer, type of information services,
information service methods and fee. Moreover, this study investigated in scope of
information which consisted information’ format, information collecting and study the
problem and conflict of Commercial information service center’ procedures. Self - designed
questionnaires were sent to 108 managers and directors of information center of
Commercial information service center. Statistical method were percentage, mean and
standard deviation.

The research findings were

1. Most Commercial Information Service Center had run there business for
procedures time during 1-5 years, Most staff who hold information management position
graduated from management or business administration with economic major. Most
qualified staff in Commercial Information Service Center need computer skills. Most
customers of Commercial Information Service Center were private corporations and types of
information service were business consulting, and business law. Information service
methods were the Internet and fee cost was charged on the subject matter basis.

2. Most forms of information were printed material without systematic and
standardized storage of information. Most contents concerned about business. Provided to
meet the needs of the customers. Methods of gateway data was given by the company and
promoted to the public through the website.

3. The problems were found at low level in all aspects and the 3 highest

frequency were management, administration and personal.
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