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Jitramin Sarattavipark (2005), Factors Influencing Bed Sheet buying behavior of consumers
in Bangkok Metropolitan Area. Master's Project, M.B.A. (Marketing). Bangkok:
Graduate School, Srinakharinwirot University, Project Advisor: Dr.Rugphong
Vongsargj.

The purposes of this research were to study influencing factors in fluencing bed
sheet buying behavior of consumers in Bangkok metropolitan area by exploring the bed
sheet buying behavior of consumers with different characteristics classified by sex, age,
marital status, occupation, educational background and monthly income and analyzing
relationships between the marketing factors including the product quality, product price,
distnibution channels, promotions.

The primary data is collected questionnaires which consisting of open-and close-
ended questions to the through 400 samples who are the bed sheet customers.
Quantitative analysis, techniques were applied to analyze these data.

The research results are shown below:

1. The Majority of consumers are single female aged between 30 - 39 years old
with educational background at Bachelor degree. They are working as employees with
average income in the rage of 10,001 - 20,000 Baht per month.

2. The analysis of marketing factors in the aspect of product quality found that the
most concern of the consumers is the contribution to the bed cleanness of through the bed.
As for aspect of product price the results that the most concem of consumer is the
availability of price at varias level, and the most concern of consumer in the aspect of
distribution channels the clear classification of product categories on the shelve. However
product promotion in the aspect of the most concern of consumer is the availability of trial
samples of bed sheet for testing its quality by finger touch.

3. The analysis of consumers’ buying behavior revealed mostly buy the 6 feet bed
sheet of Lotus brand with the price around 893 Baht once a year. And the most consumers

bought the plain color bed sheet for themselves and moreover, they bought the bed sheet



with non-specific brand. However, they prefered to buy the bed sheet in the department
store with their own decision.

4. The results of the hypothesis testing found that the demographic factors
regrading to gender, educational background and average monthly income affected the
buying behavior of consumer in the average price per piece. Beside; the other factors such
as age, marital status, occupation bed sheet quality, bed sheet price, bed sheet distribution
channels and bed sheet promotions do not have influence on the buying behavior of
consumers in the aspect of price per piece.

In addition, The demographic factors such as gender, occupation, bed sheet quality
and bed sheet promotions have on influence on but other factors including; age,
educational background, average income per month, marital status, bed sheet price and
bed sheet distribution have no affect on the buying behavior of consumer in the aspect of
frequency.

5. The study found that the most concems of consumer are the product quality and
the product promotion, Thus, the bed sheet producers should keep developing and
maintaining the standard of product quality. Moreover, the bed sheet producers should
keep continuing their product promotions and creation the brand royalty through the image

of product brand.
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naawead (1130l SUANGIT uRzOMZ. 2546 : 67; §198991N AaaLRaT 2003)
¥ . r=y ci' LS . " [
Na1IM wqanﬁmmwammrgnﬂnﬂ (Consumer buying behavior) ﬂal’ltlﬁawr]ﬂnﬁmn’l's
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(@ suol) Nie ﬁam:sjmwuanﬂsznauﬁw 2 &uha
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ﬁuﬁuﬁé’uﬁﬁ'vyﬂﬂaﬁﬂﬂ m&in‘fﬁa‘hLﬂuﬁ;anizﬁuﬂmuﬁmn’n%a

a @ A . o 2 - S o e
1.2 &ngudug (Other stimulus) Lﬂusan*s:qumwﬂmm'sguﬂnﬂﬂaa
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{Buyer's decision process)

1. mrifilgw (Problem recognition)
8
2. rreaffumrieya (information search)

3. ilsdndniynne (Parsonal)
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3.3 BT (Cocupation}

wiorw1& (ncome)
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1) 4.1 nrgsls (Motivation)
4. nmsdmiuledlp (Purchase decision) 42 m3iu§ (Percoption)
)] 4.3 rra3oud (Leaming)
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(Postpuchase behavior) 4.5 vinun@ (Atitudes)
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m-:awauanm:.na (Rasponse R)
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vnlunde R  WARNTTUMEEITIEe
Fanmmade &
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(A Simple Modei of Consume  Decision Making)
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N Mchiffman and Kanuk. (2000 : 7).
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(Buyer's decision process}

2. nsuwriaya (information search)
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1.1 SRurmaiugu 2.1 nguFHads {Reference 3.1 eng Age)
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11 : Kotler. (2003 : 184).
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32 muBanaAufi (Brand Choice) sraent guilnalanuuaandas ez
mandwele it TWilusd uzd Jndu
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HARNMT (Product)

* Fudhiden (Product Variety)
* AUUIMEUR (Quatity)

* dnyey (Feature)

* 11188ALNY (Design)

* a119uH1 (Brand Name)

* MIUIIPAaM (Packaging)

* YUIA (Size)

* 13MS (Services)

= nmadinlszniu (Waranties)

* 01350AY (Returns)

a1 {Price)

* IEuA MM (List Price)
* 3R (Discounts)
* gupouhy (Allowances)
* 1TOLDININIIEAY
{Payment Period)
« szznamisl¥iudie
{Credit Terms)

01

arget Marke)
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Austnain
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T
MNIVAIHNS (Place)

* Y8 (Channtls)

* AITUAIBURY
{Coverase)

* DUIABAAUNDN
{Assertment)

* vimi';ﬁ'a (Lecation)

* GufRIMDs (Inventery)

* AISYMEN (Transportation)

» mispdadud
(Warhsusing)

“1a1

madnaiumTINg (Promotion)

* mrslaman (Advertisting)

* prsvinlsnhifminauwo
(Personal Selling)

* psHEIunTING
(Sales Premetion)

* nrshin memsdszndntus
{Pubflicity and Public Relation)

* HIAMNIIAR

{(Direct Marketing)

mwleney 4 MosndoevasdamilszamnmInIams (Marketing Mix)

i : Kolter (325904 1a35ant. 2539 : 9; §19949n Kolter . 1994 : 98)
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CONSUMERS’ TRUST A BRAND AND THE LINK TO BRAND LOYALTY

Brand Characteristics
Brand Reputation
Brand Predictability

Brand Competence

Company Characteristics

Trust in Company

Company Reputation ) Trust in Brand | | Brand Loyalty

Company Perceived Motive

Company Integrity

Characteristics

Similanty Between
Consumer Self-Concept and
Brand Personality

Brand Linking

Brand Experience

Brand Satisfaction
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#11 : Geok Theng Lau (1999).
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