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Chanai Vannalee . (2003) . A Development of Academic Performance Indicators
in the Dramatic Arts College. Dissertation, Ed.D. (Higher Education).
Bangkok: Graduate School, Srinakharinwirot University. Advisor Committee :
Dr.Somsuke Terapigittra , Assist. Prof. Dr.Pitoon Photisarn , Dr.Jaruwan
Skulkhu.

The main purposes of this research entitled “A Development of Academic
Performance Indicators in the Dramatic Arts College” were to construct and develop the
academic performance indicators and the academic standard criteria by using Delphi
Technique and focus group discussion. The research consisted of three stages.

Stage 1 : The study of components and the indicators of quality through library
research of texts, documnents, papers and research reports. The findings of study were
analyzed and then conformed as dominantly 90 academic performance indicators (Pls).
These indicators were constructed as the questionnaire from index of congruency (1C)
with three answers from 5 academic excellence professionalists.

Stage 2 : The researcher developed the questionnaire with 5 Likert rating
scales using those accepted performance indicators and improved unaccepted ones to
use in the first phrase questionnaire, as dominantly 92 Pls. The data were analyzed
using arithmetic mean and standard deviation. The experts agreed to consent that the
performance indicators that had the values above 2.60 and standard deviation below
1.21. The experts had agreed to accept 82 academic performance indicators, and 10
were cut off. The second phase data.were analyzed by median and interquatile range.
The experts agreed to consent that the academic performance indicators with the
values above 2.60 and interquatile range below 1.01 be appropriate academic
performance indicators in the Dramatic Arts College in the third phrase.

Stage 3 : There was the determination of academic standard criterion in the
Dramatic Arts College by using focus group discussion. The 7 experts included the
Director of Dramatic Arts College, the Assist. Director for Administrative, the Assist.
Director for Academic, the Assist. Director for Activities, Head of Division for General
Subijects, Head of Division for Thai Music and Head of Division for Western Arts.

The findings of this research were as follows:

1. The principle components and the indicators of quality of Dramatic Arts

College, were in the section of philosophy, intention, vision, mission and plan, learning



and teaching, student activities, research and creativity, public service, art and culture
preservation, administration and management, finance and budget, systems and
mechanism of quality assurance.
2. Eighty - two academic performance indicators of “ good level and above”

can be grouped into 9 components as follows:

2.1 philosophy, intention, vision, mission and plan : 9 academic
performance indicators were found excellent and 1 good.

2.2 learning and teaching: 25 academic performance indicators were found
excellent and 5 good.

2.3 student activities: 10 academic performance indicators were found
excellent.

2.4 research and creativity : 2 academic performance indicators were
found excellent.

2.5 public service: 5 academic performance indicators were found
excellent.

2.6 art and culture preservation: 5 academic performance indicators were
found excellent.

2.7 administration and management: 14 academic performance indicators
were found excellent.

2.8 finance and budget: 5 academic performance indicators were found
excellent.

2.9 system and rechanism of quality assurance: 3 academic performance
indicators were found excelient.

3. Nineteen academic standard criteria and 84 indicators for Dramatic Arts

College can be grouped as follow : 1) philosophy intention vision mission and plan
2) student recruit recruitment  3) quality of instructors 4) finance and budget
5) quantity and quality of resource 6) leadership 7) research support 8) academic
staff 9) organizational atmosphere 10) administrative and organizational management
11) curriculum and academic activities 12) teaching 13) academic activities
14) student personal 15) research 16) public service 17) art and culture preservation

18) quality assessment, and 19) student ability
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