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Onuma Sukwamdee. (2008). The Analysis of Service Quality of Social Security Policy For
Sickness Benefits. Master's Project, M.P.A. (Public Policy). Bangkok: Graduate
School, Srinakharinwirot University. Project Advisor: Assoc Prof. Dr. Worapit

Meemak.

The research was aimed to study service quality of social security policy for sickness
benefits.

The samples, 400 insured persons were selected through cluster sampling. Research
instrument used in gathering data was 5 level Likert-type scale questionnaire. Statistical
techniques used in analyzing data were percentages, means, standard deviation, t-test and one

way analysis of variance.

The concluded results were as follows :
1. Trend of service quality of social security policy was positive.
2. Personal factors (sex, education and occupation) illustrated significant difference in

service quality of social security policy for sickness benefits.
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1. nMaRganneaudnin (Proof of need) ANNANTITUUIN ABNTNFIM
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ANGRRFRIRI mnUmﬂ’mugmmmmummaammimaﬂuuﬂm
2. My3zylasing (Project identification) AN&TaTUdaAN 1Hyn193zY

tﬂl o Y Aa e l-‘-g/ I et 1 o 3
Iﬂidﬂ']iLﬁ]']:‘ﬁNYWl']l%Lﬂ(ﬂﬂ']‘i‘].]illﬂi;d"ll%&]’] Iﬂidﬂ’]ﬂﬂu(ﬂ'}Lid"lladﬂ’l’]&lﬁ’]hfﬁ] LWINE

A

o =3 a 13/ & A a vnd. Id =3 6 A
mmmmmmuﬂmaLuaumsﬂgmwLﬂugﬂﬁﬁmm:Lﬂuﬂiziﬂmuaia
> 6 dl' et . . “I

3. ﬂ’]iﬁ]@la\‘lﬂﬂ’limaﬂ’liﬂiuﬂy (Organizing for improvement) L3431NA314
gﬂﬁumaa;ju‘%mﬁ:ﬁugwia‘[mams 1a Umiﬁwﬁ'ug}LLamﬁL'%ﬂmams lARanTuas
niwenIndndudefinaulasins deandidunisuaununsnulassnsanizianzasliny
~ A A o , A e ' & & o ~ aa A wa a
Nu9% LWalAMNHNNILTUHILE? dolufdunisiruaszidouislunsljianeszdoa
seihwinonasiaanudnsuiuszo:

4. m3dunseantlifaay (Diagnostic journey) Ainlasiniseanlldrsia

Y &£ \ [ & d .

Ty laglddawnnenstuldgangnan g vasilyn Insemgiiduszuy (Systematic

A ' = ! & A o v 1a va
causes) §1#ANLI1Z (Purposeful) @ammwﬂaaﬂmmaﬂimummq‘nwuﬂmu@ﬂgw
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5. nM3adilaunly (Remedial action) n3asilaidfsuuladinaurnaiinguas

1 e 1 v o k% g 1
U mamnIne1d 9 99nan7 LInga AuaudasimuamadanlunsuidywidweForien
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6. NMsadunTLlaswnlad (Resistance to change) gu%wﬁiﬂﬁm@mifﬁ
= 1 U ni v £ £Z va 1 1
fen1rdadiwninidfauudasianlinan LLaszﬂmva,mmmim:@;ul%ummfmama
NNV
7. MIINBIIZAUAMNTIINUN (Holding onto gains) fwnan1asginlne g
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dasiunaiuuasnanuiuiiiiaga e uazdainaninaitanazdaailildanaiu
2. qunwanannilasnuveaiis (Defect prevention) lalzurluvafs
= @ o = a P A o & A A ° v a o ') a
madugin msinausn mlszdauiie WWuRswsnNazvinlwiianstlasnuaaiie
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o
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1. auNuNIUzIUUKE (Appraisal costs)
2. dunwnn3ilasns (Prevention costs)
3. AUNUANUAUIAAA (Failure costs)
%osmﬁ'mﬂuﬁunuqmmwﬁy'wm (Total quality costs)
83U nuuw VI,@Tﬂﬁinﬁaﬁmﬂmzéwéﬁymaamﬁ@mi@mmw 2 dszns
Uszmsun ﬁa'jwqmmwLﬂumm%‘uﬁmaumamﬂﬂu‘luaoﬁmi Uszmyfigas inuuwly
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UIAALNYIND ﬂ’l’iﬁJ%ﬂ’l‘SQMﬂ'\WTﬂ 3N

L

finimmildldanumanouazuwifasasnssimguninlas g sadoluit
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Costello Robert (1988) lenanin ﬁﬁuLﬁwﬁaLmemﬁ@ﬁﬁaqmsmazgﬁwLLa:
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Feigenbaum Arand V (1961) lana12i1 Aduauduszuuaunssds=@ndua
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avnlsenauNdaaaInaILes & 3 Uszns Aa
1. milanuidAudlFu3nn3/gndn (Customer Oriented) wiknauluasdnis
=S U Ao K a wa gﬁ £ a a % v v A
NNAL m@]awmuﬂlumsﬂgumm‘lunﬂmumau LRCRURETRHS maamulmﬂmmms/
Qﬂﬁwﬁﬁhuiaaﬂ,ums@‘hLﬁumuLLa:msLLﬂ”’Lmﬂrym LNANAZTABURBDIAIMNGAINIT RINAINN
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2. MIN@wagIfaLio (Continuous Improvement) wianssulnifiAedwadng
daflos  vhlwesdnadaslinanamatdaiionr  Ssesrinldmetlddremthaesns
fufiunuazain adasdn waslidssiniaow sansauitawussanruunuiidudon
LLazmamquﬁaaaﬁms Taasdniafivh - TQM azdasnaaarulautlolivgy  uag
wasuudssdadumamslumsdiiinaudait

2.1 @nw AeNeh Lmzmmuﬁagami@hLﬁumuuammwLn@ﬁamﬁam
wwvnalunswaw  uazludjsgmnwtesIzuuuAzHAaNTa NIRRT uazdaiias

2.2 wopwwislunsutladyn uasiamnmdninnuiiFouioueld
HARWEE

2.3 faeu anaxey wazdssiiunanwagnaduszuy [Jussrumd walal
FINANUFYLRINNNINTIIFOL

3. MINFEIBIININNWHNIW (Employees Innovation) wﬁfmmnﬂﬂuﬁz\iwﬁfmm
seauad wazduInslunihsnuazdastiuiionu laonnunundasd jodaulugiueaandn

maaadﬁmiqmmmamﬁu

131 TQM Vl,ﬂﬂs:qﬂﬁﬂﬁﬁ'@LﬁalﬁLﬁ@aﬁmmmmw
s . . . & (% = V) A
846N137 NN (Quality Organization) UazdasiinsuTuilasuasaaiin
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AN Malcolm Baldrige (Malcolm Baldrige Quality Award) %38 MBQA maaa%%’gam‘%m

fanae

1. Nzt (Leadership)

2. ﬁagamsaummm:mﬁLﬂ‘i’]‘;ﬁ“ﬁagamiaumﬂ (Information and
Analysis)

3. mmNLLNuqmmwL%dﬂaqﬂf(Strategic Quality Planning)

4. MINWININEINTUUBE (Human Resource Development and
Management)

5. mﬁ'@ﬂizmumiqmmw (Management of Process Quality)

6. QmmwLLa:Nam‘i@i’uﬁud’m(Quality and Operation Results)
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Aa o a
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the right Geographical Logical) Raldnyl Wi ANUIENEAIARIBNITATILIANRE bad)
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5. M3AUINTaENIMININ (Progressive Service) N84 MslALSNININNT
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Paradurman. Zeithal & Barry. 1981) lananfienannsusmInadesdsznauaae
1. anuiTaiala (Reliability) Usznauens
- ANURNILRND
= o
- AMUNIN b
2. NIAURUY (Responsiveness) Uiznavas
~ dl v a
- anutanlanazlvusnng
- @muwé’auﬁﬁ]ﬂﬁu’%mmazmsqﬁﬂnm
- anudatihaglunsfada
- Updiddegliuinaduatined
3. AURINNID (Competence) Usznauaae
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