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Ekasin Ruprakamtornchai  {(2005) Factors influencing buying of small passenger car of
working consumers in Bangkok Master Project, M B A (Marketing)
Bangkok Graduate Scheol, Sninakhannwirot University Advisor Dr

Thanawong Kirativanich

The objective of this research i1s to study factors influencing buying of small

passenger car of working consumers 1n Bangkok area

The sampling groups of this research are 400 of the working consumers who
are over 18 years old and live in Bangkok area with ther own small passenger cars,
using multiple steps as the sampling method and a questionnaire as tool of the
research The statistical methods of percentages, means, standard dewviations,

chi-square test of independent were used to analyze the data
The results of this research are as follows

1 The majonty of the sampling group I1s male, single, age between 20 - 30
years old with a bachelor degree The occupation I1s an employee of the prnvate
company with an average monthly income between 15,001 — 20,000 baht, and has

working expenence between 1 -3 years

2 The majonty of the group loves his family Most of them like modern lifestyle
and using car for convenience They use car for commuting between home and office In
everyday with an average speed of 81 — 100 hour per kilometers and average distance
of 21 — 40 kilometers per day Most of them will have therr car to be checked and

maintained by the car service centers according to the mileage’s checking schedules

3 The majonty of the samphng group has the ‘significant level’ of the influence
towards marketing mixes The most significant of product factor are the engine capacity
and safety accessones which are installed in the car, the most significant for price factor
1s the reasonable pnce when compared to the quality, the most significant for place
factor are the convenience for customer to contact the car service centers and the
information approach by internet, the most significant for promotion factor are vanous

kinds of discount and car insurance free package



4 The majonty of the sampling group buys a small passenger car for
convenience Most of them prefer buying Honda City car with a silver bronze color at
showroom by installment payment The duration of searching some information before
making decision will take around 1 — 2 weeks Also, they will make buying decision by
themselves and want to buy a car when they need to use it

5 There 1s no significant relationship at the statistical level of 0 05 between
the demographic charactenstics which are categorized by sex, age, martal status,
education and behaviors of buying a small passenger car

6 There 1s a significant relationship at the statistical level of 0 05 between the
demographic charactenstcs which are categonzed by occupation, average monthly
Incomes, working experiences and behaviors of buying a small passenger car which are
categorized by color of car, people influencing and duration of searching informatton

7 There 1s no significant relationship at the statistical level of 0 05 between
the Ifestyle which are categonzed by the car owner's character, the purpose for owning
a car, the place to visit, the average speed of driving, the average distance of
commuting, the style of car maintenance and behaviors of buying a small passenger
car

8 There I1s a significant relationship at the statistical level of 0 05 between the
frequency of driving and behaviors of buying a small passenger car

9 There i1s no significant relationship at the statistical levei of 0 05 between the

marketing mixes and behawviors of buying a small passenger car
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1500 e bit] 2000 s55 2400 o 3000 o a5
1990 304,843 45 28,097 16,991 22,669 5,964
1991 283,115 35 33,114 20,929 15,698 7,162
1992 327,989 59,110 18,592 20,677 6,217
1993 419,861 65,698 52,358 15,269 11,124
1994 434,001 56,435 30,019 5,335 18,041
1995 525,680 1,724 52,285 49,936 5,930 17,765
1996 559,428 1,862 65,217 54,640 10,995 15,875
1997 360,303 104 62,251 32,765 8,803 8,118
1998 158,130 13,093 10,855 2,154 5,906
1999 327,233 25,217 28,636 4,800 11,264 2,775 24
2000 411,721 28,811 44,700 6,651 14,753 2,214
2001 459,418 31,713 72,788 23,376 25,887 2,302
2002 584,951 36,407 77,203 25,661 27,700 2,348 2
2003 750,512 127,505 77,082 11,711 28,214 7,090 82
2004 65,657 13,988 5714 2,619 1,106 691
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v UNTINY 2547 UNIINU 2546 UNTAYN 47/46 FIUULIAIR
TOYOTA 16,959 16,403 103 4% 38 4%
HONDA 5,055 5,652 89 4% 11 5%
NISSAN 3,006 7.417 40 5% 6 8%
MITSUBISHI 2,555 6,410 39 9% 58%
MAZDA 1,103 2523 43 7% 25%
ISUZU 10,741 9,203 116 7% 24 3%
OTR JPN 4 3 133 3% 00%
KIA 154 922 16 7% 03%
HYUNDAI 0 0 0 0% 00%
DAEWOO 0 0 % 00%
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tva UNTIAU 2547 ANTIAN 2546 UNTIAY 47/46 FIUULIAAA
BENZ 644 2,219 29 0% 15%
BMW 110 202 54 5% 02%
CHEVROLET 550 267 206 0% 12%
VOLVO 50 97 51 5% 01%
Vw 29 61 47 5% 01%
FORD 2,224 2,539 87 6% 50%
PEUGEOT 40 40 100 0% 01%
OTR E&KR 197 1,115 17 7% 04%
HINO 536 1,888 28 4% 12%
SUZUKI 42 1,981 21% 01%
CHRYSLER g 675 13% 0 0%
N-DIESEL 115 1,140 101% 0 3%
TOTAL 44,123 60,757 7262% 100%
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KIA 85 77 110 4% 0 5%
HYUNDAI 0 0 % 00%
DAEWOQO 0 0 % 0 0%
BENZ 631 402 157 0% 4 0%
BMW 110 202 54 5% 07%
CHEVROLET 550 267 206 0% 34%
VOLVO 50 97 51 5% 03%
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VW 29 61 47 5% 02%
FORD 112 68 164 7% 07%
PEUGEOT 40 40 100 0% 0 3%
OTR E&KR 82 103 79 6% 0 5%
TOTAL 15,958 14,555 109 64% 100%
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KIA 69 845 82% 02%
N-DIESEL 115 1,140 10 1% 04%
OTR E&KR 115 1,012 11 4% 04%
TOTAL 28,165 46,202 60 96% 100%
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