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Ununt Klinklow. (2003). Cusfomers’ Satisfaction Towards Big C Department Store
Service In Petchaburi. Master Project , M. Ed. (Business Education). Bangkok :
Graduate School, Srinakharinwirot University. Project Advisor : Assoc. Prof.

Dr. Aree Punmanee.

The purpose of this research was to study Customers’ Satisfaction
Towards Big C Department Store Service In Petchaburi in 5 aspects namely:
Product, Price, Place, Promotion and Service and the comparison of Customers’
Satisfaction Towards Big C Department Store Service In Petchaburi. This study
was classified by sex, married status, age, occupations, monthly income, the
length of time to usage the service and duration of shopping.

The samples used in this research were 400 present Customers'
Satisfaction Towards Big C Department Store Service In  Petchaburi by
Convenience Sampling. The instrument used for collecting data was guestionnaire.
Statistics used to analyzed the data were percentage, mean, standard deviation,
t-test, One - Way Analysis of Variance and Scheffe's test.

The results were as ﬁl‘lﬂows:

1. The Customers Satisfaction Towards Big C Department Store Service
In  Petchaburi was at high Ilevel for overall aspects and each aspects
except the price and promotion was low.

2. There was no statistical significant difference in overall and each
aspect for satisfaction of the customers with different sex, age, occupation, the
length of time to usage the service and duration of shopping.

3. There was a statistical significant difference in overall aspects at levei
.01 for satisfaction of the customers with different married status and monthly

income.
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222 WNAIIWEUAN (Department Store)
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2.2.6 FIMaWIzaL19 (Category Killier)
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2.9 mudug ‘Llﬁ'alﬁéﬂﬂfunﬁm%ﬂﬁuﬁ'ﬂu‘}"mﬁﬁ (Sponsorship of IN -
Store Demonstrations)

uwalduzasgshianizanddn
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