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Benjamaporn Kaewlernma. (2008). Brand Equity Affecting GE’s Products Purchasing
Decision of Consumes in Bangkok. Master’s Project, M.B.A. (Marketing). Bangkok
: Graduate School, Srinakharinwirot University, Project Advisior :

Dr. Warangkana Adisornprasert

The purpose of this research is to study brand equity affecting GE’s products
purchasing decision of consumes in Bangkok. The sample used is 385 consumers who
have ever used GE’s product and live in Bangkok. Questionaire is used as a tool to collect
data. Various statistical techniques are employed to analyze data such as percentage,
mean, standard deviation and Chi-square. The results are as follow :

Most of respondents are female, 21-30 vyears old, holdins a bachelor degree ,
working in private companies with monthly income between 30,001-40,000 Baht.

Consumers opinion on brand equity in terms of brand awareness, perceived quality,
brand associations and brand loyalty are at agreeable level.

Most of respondents who are interested in the appliance product would gather
information prior the final judgement. The reason in buying new appliance product is
because they need to buy a new product. Howerer, If the old one is out of order, they will
repair it. In addition, consumers always gather information prior the final judgement. The
reason in using GE’s credit card is because of the printedges received. If the card is
expired consumers will choose the one that offer greater benefit.

The results of hypothesis analysis are as follow:

1. Personal data of consumers including age, education and monthly income have
relationship with GE’s products purchasing decision at statistically significant level of 0.05.
Howerer, gender and occupation have no relationship with of GE’s products purchasing
decision.

2. GE’s brand equity in terms of brand awareness, perceived quality, brand
associations and brand loyalty have relationship with of GE’s products purchasing decision

at statistically significant level of 0.05.
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2. mswmmu&uuﬁgm TaEIN19ATZANANNUT I UINFAus 2 0 aDANIE Aa
Chi-Square (X2 — test)

ADAN LA LUN15ILATIZRTDYA
anan i lunmnazideyatlsznavsiog
anAnugIu laun

1. A1"aRga8as (Percentage) (8N AUmzil. 2538: 75)

f x100
p=_""
n
Wa P unu $euaziise % (Percentage)
f Ul AuNDNsasnsasundas i usenay
n W AUIUAHDNIUNANFRANWILL TN S

2. MsMAIAzLLULaAE (Mean) e ldudaninumnisaesdayadiusiig | (e
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o . _
bND X BNU ATACLLULLLRAL

z X UMY NATINIDIAZLULYNUNA

n WY 2UNAURINGNARDENY
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48
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N uWNY 2RIATRINGNAIDES
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o kcov ariance/ variance
1+ (k —1)covariance/ variance
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k WY ANUIUANDN
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2 _ii(oij _Eij)
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i=l j=1 ij
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ddvs 4 -
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ENU ATMHDNATANINATNLDNAN | BASADANUN |



49

r WL ANUIUNENTBIFILLITAILLNT

c WY [NuUNgRIesAaul I uAe AN

@05 Cramer's v liinsysumMNduAuiszndnadqulsadssiasdanlsninilailsaulsla
Foutlsnilavzasi 2 daudsiudeyaninamnauiunivun Nominal Scale (faan antiaiinyn, 2545 :

182) ldgms

Cramer'sV =
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