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Ratchanee Kiturangsee (2005} Organizational Culture of the Academic Library A Case Study of
Ramkhamhaeng University Library Master Thesis, M A (Library and Information Science)
Bangkok Graduate School, Srinakhannwirot University Adwvisor Committee Assoc Prof

Suphat Songsaengchan Mrs Puangphaka Konguthaikul

This study amed to deterrmine the organizational culture as percerved by Ramkhamhaeng
University Library staff, and to categonze the organizational cultures of individuals in accordance with
theirr sex age education level, work duration, performing position and department A purposive
sampling method was applied to draw a sample group of 205 staff who have been working dunng
the fiscal year of 2004 An organizational culture questhonnaire was developed from Cooks and
Lafferty’s concepts to collect data  Statistics used for data analysis included percentage, mean,
standard dewiation, t-test and F-test The results revealed that

1 The overall perception of Ramkhamhaeng University Library staff toward the organizational
culture styles constructive style, passive/defensive style, and aggressive/defensive style, was at a
moderate level The constructive style was the highest, the passive/defensive style and the
aggressiveldefensive styles were lower, respectively

2 When compared organizattional culture by indwidual 1t was found that,

21 There was significant difference on the aggressive/defensive style between male and
female tn which that of male was higher than that of female There was no significant difference on
the other styles

22 There was significant difference on the construchive style between staff who were 20 -
30 years old and staff who were more than 40 years old The younger gained more constructive
style There was no significant difference on the other styles

23 There was no significant difference on the constructive style, passive/defensive style
and aggressive/defensive style among staff with different education level

2 4 There was significant difference on the aggressive/defensive style in term of work
duration, that was staffs who have worked less than 5 years gained more aggressive/defensive style
than those who have worked more than 11 years There was no sigrificant difference on the other
styles

2 5 There was no significant difference on the constructive style, passive/defensive style
and aggressive/defensive style among staff with different performing pesition

26 There was significant difference on the constructive style, passive/defensive style and
aggressive/deiensive style among staff in different department, where staffs working in Penodical
Oepartment gained less constructive style than those working in other departments, and those
working in Library information Technology Department gained more constructive style than those of
other departments Staff at Library Administrative Office gained more passive/defensive style than
those at other departments, while staffs at Bangna Campus Library Department gained more

passive/defensive style and aggressive/defensive style than those at other departments
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Pt an 4 o a a A . e d =y o wed
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8 msiui (Percepion) Jausssuesdnmsvsiludiimuansiurnumsolas
mEnluasdimssuaihllgmaljos
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7 MIlARGNATBINISURAINGFANTIN (Justfication of behavior) JRUETIN
asfimymubimuidnlussdmslidraihungualumsusaswngangsy lusmzdsiruasdnisiazldidn
o a| o - a e FS tA " [ o - - -
waumiaduusasiulimndninsmanssuuuld lunsessiuduesdnmsionimualdaanin

= d o - = o v P .
UESIROENTTUNADINTLN aﬁﬂﬂgmnﬂauuwnmnsw'l.ﬂmummnu

nﬂsﬁazﬂﬂaa5@uﬁssuaoﬁnﬁ1
[ I'd ~ [ = o o
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1 Yssi@ananiluuiveiaadms (The organization’s history) aaaudiuan

v o om ar - a a £ a a5 M o
auiniia 'Jﬁmmsmsmauu’mmmmu‘umaoﬁmwwﬂgnwmunLm:wqmnswmamuhaaﬂ'ms
- .
Favrranatatuihaiu

2 anuida (Beliefs) MIwlUluuuGoain aanda waeda dasyvassnin
aaﬁmﬁhmuwﬁm‘iamu‘lv\rymawqﬁn'ﬁuﬂ?amv}mstﬁma=] 1 Duauate " wie " Tl
AN "

3 afioy (Values) sauﬁ'maaqﬂmnﬂumﬁms ffiou rapha ANNRGALYDY
mnf'inaaﬁ'm'séﬁu‘mwdw‘%aa’m‘lvutgs\awqﬁmwﬁ%amqmwﬁmo 971" BT " Wi " et
mﬁuu%aLi'Ju@gauﬁﬁ%ﬁnquﬂumEi%fuﬁmﬁa'l‘ﬁﬂumé:ao%?m’na:'l'smsﬁ'l azlsluaasvia

4 UTMAFIULAZANAITIU (Norms and standards) lumTUFURNYM Saussingiu
wunpil ummonnsﬂﬁﬁmu‘lué’nﬁmﬁqﬂmm‘muimy‘u’@ﬁaﬂﬁu’ﬁtﬂummﬁwmaawqﬁnﬁuﬁ
yaaalusaimslumaniiungudenvienguingmenimiaaiummlimindnuasngusswodua:
EILRHY

mInadrvadiamsIsuesdmsestieduldlan sz e naihunuasesdmiiisninane
mIuTe anuTelaninananiiion AReudENBHRABLTINATIMIAZANATIIHTAIUUAS
uriaguilaninanegluuuwndnisuzesyanaluasdanisugassanan ludnwusfivaivetg
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vimTresRunaniudatiuas masuiueussasainslulagiudastuin RENMINREN RN DY
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ma‘ni‘fé”mﬁa’m'lunwnazﬂ’:’wumwaoﬁ'mwaau@ia:mﬁmi (Sergiovanni & Strarratt 1988 106 ,
Robbins 1993 609-610 , §uns WAlIAB2TIM 2540 12, un3edlng Bouyyed 2543 21,
AUNWT fwas'gei‘w‘(né'{ 2532 21)

MMIAUATWI INEIINDIANTT
d e & a £ “ a . - o« T a - -
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" L s J
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e = e A
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A A | w = . a
1 miydaden (Selecton) Wunszuiuwnsisyanadifianud arumunsn dnee
o Y a yva ey o o & w“ dvd w o
Tumahau FaunaIgiguauRMINERIAILAL mmﬂau'lwuq@mu%'oagm‘}mﬂmaamw:
- L L5 B s=l d - r Ll cn, 0 ko e
Remmnodainsaulnumancaativesimsuniga dasganriauad afiou hrsandaiv
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lugsdmsbisnsagaaly wazdhonaaliunyamnsiuas g Wluauinadan
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P a “- o o . P .- a - & o [ P
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ludrssinmsludrsowifelWiiedu
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33 Muaauniniiua (Metamorphosis stage) Lﬂwummmqnmnsﬁms
W AR o we A& .~ P R - [P T Y ™) ‘
Usum‘lv\m'muuwmgmua:muuwaonqugnmm Wayamnssasaliuddnungy
) [ [ a % & o a o
Aianuuez Idiumsvendy qﬂaﬁn‘m:umnuuu‘lmmnmu'lum'mmu’rsn'lun'\iﬂ'wm‘lm’mia
. w - - o - o &
fanudhlaszuunu dhlatiangszidounassing usswiaunazliusfiunasuuaaumes &
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AUBIFNITURENUTDITN na‘lﬁlnmmmanumaaqﬁmma:amm'[uum'smaanmnaaﬁmmu
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ImusTIananuazimwssindosinasdnns
aaﬁmiﬁinvm:l.ﬂuumua'mmaé’muﬁ-rmLa‘n_‘mﬂaﬁ?anquqﬂnamﬁ'\ﬁamm
nur‘fuua:mnm‘sﬁaaﬁmsﬂs:nauﬁuﬁwqﬂﬂama 9 e $aﬁ1‘lﬁnﬁﬂm‘ssmnqu%ﬂuaaffms Foih
2 anwue fin
1 nquﬁ'lmﬂumami (Informal groups) Lﬂunqu‘fja'lu‘lﬁﬁwudﬂuaaﬁm-s ue
W IRaUAUEININADIN T IFINY LﬂunquﬁtﬁmﬁuﬁdUﬂ'nuﬁﬂ'ﬂﬂwaaﬂm%nmnn‘mﬁm%u
Taueadinis vou nanauls ua:nsjmﬁau iudn
2 nquﬁtﬂumomi {Formal groups) tﬂunquﬁLﬁmmnn’rsﬁmuﬂé'zmwﬁﬂﬁ
w1z 1TaDIFIAN 113 WHUNIUSNI 9 THaedms
m'mLmnmor‘f'aaaonqu@‘u’anmrﬁ’wﬁmﬂuﬁu‘qummﬂﬁmi’wuﬁ’nunquuau‘luaoﬁms
Tan nwmﬁauludwmﬁmﬁ'u é'utﬂunquﬁ'lmﬂumam: FaemafinRuuussLUDULHUNOENTIY
moamamuhnquﬁumnmamnnquﬁu (Trice & Beyer 1993 229) ualuamsi@eINuataluuuunm
ma"{euuﬁ‘ﬁuuwaunﬁ'nqmi'm 9 WuTunuig %ouuuuwumﬁmuﬁﬁumaamoﬁnqnma 9
Wiuruiuil Aasaussiemdnvatassing
ﬁomfumanm‘z'lﬁ'naaﬁn'}ﬂﬂuﬁd1ﬂa:ﬂ’3’mum&fﬂé’nua:i’wuﬁﬁuuauagmugﬁu
UTTINNANTBIaAMS wanuie andnasrnienlngwiafiaunnauliaMuiiuisadaainly
Faonaiies SwusTIuLen munude m3nasdminnuiniesdosiumulunauzasauesiu
Gosma g usulny uaeanguinedafioniion aradosmlngaeiu (FuNT NAharITIN
2540 6, Schen 1992 274  Robbms 1993 605, Trice & Beyer 1993 13) waittadsufimonslw
\Wamusssugesluasimaiioy 3 Uszms fia (Trce & Beyer 1993 176-241)

1 msfifdiusfiuandnoii (Differential interaction) WM TAUDTIN
natfinrinnsSufimusauanarstusesyanaluasdms wangfls ssavvesnsiufFuus
‘szwhaqﬂﬂwﬁmaﬁnqﬂﬂanﬁoﬁ'lumﬁauqnﬂa‘é'u apalsfienn Thivfdaswnbitians
UjSuiutznangans laun  vwiauesedins amwnaniiniaad FOIUAYINL Adunimad
Tym mylnavessuazinalulad desmamsaas ngsnfloueag (dudu vanEauEnd
'[amaﬁamsﬁumnwh'l*sﬁa:ﬁ'[amaﬁ'mmmwﬁ?mLm:ﬂ’num"ﬂaﬂé"m q Musnniu

2 msldsaunsaliuniu (Shared expenence) qﬂﬂam@i’ﬂﬁﬁﬁnu‘lnﬁﬂﬁu
srfemsiuldusundy mlwmansodanisiymiuazamalaiukueuse g susuld wanilasann
yanamd i fRius lugszzamililuanmvadaudeiuamaaniswawiin
Lmuuuwnmwqan'smuazmmL%as"mﬁuﬁazm'lﬂgi'wummnsi:uuar_l'l.d'

3 msi’ié’num:muqﬂﬂaﬁna"'mnﬁaﬁ'u (Similar personal charactenstics) UAAR
ﬁﬁqmﬁnvmﬁauqﬂﬂaﬂé’ﬂuﬂﬁoﬁu \Zu By Lwel BoT® nEw mifnmen werdunasdiny
ﬂ:ﬁw'lﬁ’mﬁmnquﬁmﬂui’mummnqudauﬁﬁtané‘nwnf (Identites) mwanwolduay (Self-

images) uariinand198y (Reference groups) $wriu
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ANHMZYDITRINSITNDIANTT
ANB U B TARETINAINATRR TN UMILWOANTIN MINTIN LatAiibu
fynanslugsinmsanmenfalidufinen ssdnsuaazinsezdansuzJanssiiainuas
Fainimnslaimuednsussasiausssuluasdnsludnsazes g iu doft
S0UDUA (Robbins 1993 602) léimundnumzddnuasianssTuasfing
gonihu 10 anwme lédun
1 MISUANIEANTBIRNTEN (Member dentity) wWuipDI SEAUMTUEAIZBNUDI
1gﬂmn's'nomtaaLflumuv\ﬁwaaaaﬁm'smnmﬁmﬂﬂumuwﬁwaomun’%mﬂupjt%m'mrylumm
1IN
2 mﬂﬁm'mﬁﬂﬁryﬁ'unqu (Group emphasis) WU TEAUVBIRANTINMNI S
ﬁﬁmumhunqumnn'n{]awnqﬂﬂa
3 m3Reu (People focus) wanpfiy szaumIdaiulamimauiwisfifinena
HaANEuBIAUIUDIANT
4 MITINGIPBIMMIVIML (Unit integration) WANBEY TEAUVDINUILITUAN 7
'luaaﬁm-sﬁaffumfu‘lu‘“ﬁm‘sﬂizmumuﬁ’m‘%aﬁaaﬁammﬁ'mzmwﬁ'u
5 mMIAIeY (Control) MANDAY IAUTBINJNMA TEUIAD RATNIRIIW
TmumaLﬁag}uauazmuqquanﬁumaoqﬂmm
6 AMUNAUFEDY (Risk tolerance) wapdla TzauvsmaInTRdnIaiuauu
"Lﬁ;ﬁmmiﬁ'mm%o;nﬁmwﬁmﬁi‘wmsﬁ uarlinMunanies
7 nmFnlTde (Reward crtena) wansdly szaulumsliseda tow nistu
Guidfau ua:n‘mﬁau@htmm‘lﬁtﬂu‘lﬂmunmw.n"mlﬁ\ﬁmumnmwm'ﬂi'szuum’gta SEant
furay wialudflafananisufiem
8 m'mns'hm'?rtyﬁ'umstﬁmﬁummifmm‘:’o (Conflict tolerance) Wwunpha TTou
ﬁqﬂmm‘lﬁ%’umsﬁﬁvmgu’lﬁiﬁm’nm‘fﬂuﬂ'a waziwnsiasolesnndaiwy
9  misldanudaynuilmansusritnis (Mean-ends onentation) wned
weufidhosdmsiduinnanuvionsswinnniunaiaussnszuaun sy
10 msypuiuszuniile (Open-system focus) wanut 7:€fuﬁr4:gmaaaﬁn'rsﬁaa
SufiaTeunam IR rutaiTaIrmwLIaf s EUAN
F Wz LAMLA (Deal & Kennedy 1982 108-123) o lfifiundnwosfausssy
"Juagﬁ'uﬂw"uaamdwﬁa ANMUFLITBINTAATULD  RaTANNTIATITBINA LKA FDTRINMTARRWLR
Bans 2 dadpihiudrimuesne o Sausrsuesdmydsuusldidn 4 wou Téun
1 FusTiuuuugnd e (The tough-guy, macho culture) Jausssudnwmsil
anfatumulusidmiflismnssimssniulonssiadnivasmainsimiuaeun fusgnemaim
onvdafe dnwuluesdms tww misfanmeuas mistnavient pslason
2 SawEsTuLUUYeSe / 181939 (The work-hard / play-hard culture) azifiain
muluasdnififanunsaimsdaduladnassduanadwiaaundvesnivad sssnssinnilas

. [ w - a - A w ~
Ghmumﬂuanvm:aﬁmﬁmn'mﬁmnugo uawgEINSNRINTINNR TR MEsId LRy nan



15

FuFvasasims lavarahetaussuneludsnisnizdh anusunauu msimasimaiue:
AOURUBIATURBIMNTUBINA mw‘fm%uhﬁsanaqﬂéﬁn%:xﬂun*wﬁumﬂﬂmﬁaamwaagnﬁﬁ
inwuluasdnisfigamsaana “’iﬁ_.l;waaaoﬁmsﬁﬁﬁmuﬁswuuuf{ﬁa HAAWUNITUINY

3 AWUSTIUUUMFENIAY (The bel-your-company culture) anymEIRIUTTTY
mﬁmmum‘fm:Lﬁﬂiuaoﬁmtﬁﬁamumsrﬁn’mﬁmﬁuga gasltransaaaulaspnsunnumiug
NMUARINTIENTIURANITANTULL naawEAeaundutdailFenuoany pgnuLardszaunTolin
Fofitiaman ﬁnwu'luam‘n’nﬁﬁamav‘mgo tu Vivneuaanialuds (Boeing)

4 JRAUFTIULLUNTIUAIUMS (The process culture) RNEMZVAIBIANTAY
sMNSOINSIEDIA DT nadwiasundutwasTaldon JamssrumIivinsuuuit aswuluaadans
AniumsdiunuensndoudTU of 1w sumns Jgua sneuni T

AN uax sliwlasa (Thomas, etal 1990 20, ciing Cooke & Lafferty 1989
Organtzational Culture Inventory ) la M wuasn B M I UEIINBIANT -‘ﬁqﬁﬂmﬁ'uj
WORNITUMIURAIBDNTBIATINTIUAIAMT TWITINUUIFS * LDLUEUNIENTUETR * (Life Style
Inventory) 483 swiasa é’nwm:msmLﬁu"i's”)maoqﬂnahaoﬁm‘smaq 7% mfiby aade
uwaralumaiieu m'nj's:wqaﬂﬁu‘?mwm'sﬁﬂgmﬁaoﬁm?ﬁag Faldumrdannnged 2 nowd
leun

1 moejouemudainisuannanad aalad (Maslow) War WNALABLAUG
{McClelland) ﬁs:q'nm'mﬁowahﬁaqmﬁa AUATTUFUTILATAUADINTTANUAN LN TN IAULDY
Lﬁa\ﬁmmsnﬂﬂﬂiﬂumﬂﬁuﬁwutmua:qﬂﬂaﬁu ﬂuﬁw‘fmmﬂﬁqﬂmﬁuuau%‘ummmnﬁuqmm
u,a:'lumamaﬁwﬁ"lumwﬁmmwmqma‘lm:ﬁue‘hn’h fo dasmiarnulasansluiiavinlie
wqﬁnﬁuLLa:qﬂﬁnmwmaaugmaqatﬁu'lﬂ'lumaﬂnﬂawmm PRNLGLY URTABAURITBYIUINE WD
Wneiu

2 noujiiwes wand (Katz) uuadloino (Maceoby) ussa (Morse) uas
afonnas (Stoggih ﬁuﬂogﬂuuup&'ﬁ’nﬂu 2 wuy A eibwuuysiiuyans waziuuuniue

inuwfanarnnejaandntdwubiniavuiinuuuimednsms Tausssanadnis (The
Orgamzational Culture Inventory OCI) Lﬁa":'ﬂms%'ufma\uyma'luaoﬁmﬂum'uaan’nu'ﬁma:
WndnTIIMILERIeen waruTTianumjdnusamamnsiuesdns iinnudeniinnu
fowale usziedvivinliauusaswgdnssuuasanuiinda Afinudsdyasnisdufivem laswon
fdvasiausTsuasdmsasaniiu 12 46 "f'ma;ﬂﬂ:uLﬂué'nwm:i'wuﬁiuaoﬁnwiiﬁ 3 uuy leun
MUF ST LUUassU-danm uatuuudasu-rain  SednraeTaurituasdnm 3 uuy
fiwaziBuadall (Human Synergistic  Center for Applied Research 2000 onlne , Thomas, et al
1990 20, citing Cooke & Lafferty 1989 Organizational Culture Inventory , Cooke & Rousseau
1988 258-259)

1 uusheeTsd fa asssmsildanuddgrasafionlunsinnulasufinnnu
wonwatavasygeainsluasdnms wiseeniiiu 4 6 fa
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UfTiRnumsildTuusyminuamandnia
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