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CUSTOMERS * SATISFACTION AFFECTING ICE-CREAM CONSUMPTION
BEHAVIOR AT IBERRY ICE-CREAM SHOP

AN ABSTRACT
BY
MR. PRAVIT TRAKULKASEMSUK

Presented in partial fulfiiment of the requirements
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at Srinakarinwirot University January 2004



Pravit Trakulkasemsuk. (2004). Customers * Satisfaction Affecting lce-Cream Consumption Behavior
al IBERRY Ice-Cream Shop. Master Project, M.B.A. (Marketing). Bangkok : Graduate

School, Srinakarinwirat University. Project Advisor: Dr. Warangkana Adisornprasent.

The purpose of this research is to study Customers ' Satisfaction Affecting Ice-Cream
Consumption Behavior at IBERRY Ice-Cream Shop. The sample consisted of 400 Iberry Ice-cream
shop customers. A questionnaire was used as a tool to collect the data. The statistical analysis
methods were Percentage, Mean, Standard Deviation, Independent t-test. Mann-Whitney U Test, H
test Kruskal — Wallis, One-Way Analysis of Variance and compare their average in pairs by using
Least Significant Difference (LSD) and test of association by using means of Pearson Product

Moment Correlation Coefficient. SPSS Program for Window Version 11.0 was used for the statistical

analysis.

The research results are as following:

1. Most of the respondents are female, average age is 21-25 years old. The average
monthly income is over 25,000 Baht. Most of them are working in private companies and the highest
degree of education is a bachelor degree.

2. The most important factor which influencing Iberry customers is the need of consuming
ice-cream, normally they are accompanied with friends. Friends are the influencers of consuming
iberry Ice-Cream. The' period of consumption is between 6.01-10.00 P.M., the average time of
consumption is between 15-30 minutes, Thongior branch is the most frequent visited and Horlicks
flavor is the most popular flavor among customers. The consumption frequency is 4 times a month,
the number of people of consumption is 3 persons per time and the average spending is 88 Bath
per person per time.

3. In the marketing term, customers are highly satisfy with the product/service and
place/distribution. However customers are satisfy towards price and promotion at moderate level.

4. Ditferent gender has no affect on customers consumption behavior, but having an effect
In the aspect of the average time of consumption at the statistical significant level of 0.05

5. Different age affects on customers consumption behavior at the statistical significant
level of 0.05

6. Different degree of education has no affect on the cost of consumption .Whereas there
s an affect on the customers consumption behavior in the aspect of the consumption frequency, the

number of people of consumption per time and the time of consumption at the statistical significant
level of 0.05



7. Different occupation has no affect on the cost of consumption and time of consumption.

Whereas there is an affect on the consumption frequency and the number of people of consumption

per time at the statistical significant level 0.056
8. Different income has no affect on the cost and time of consumption. Whereas there is an

affect on the consumption frequency and the number of people of consumption per time at the

statistical significant level 0.05

9. Product and service satisfaction has no relation with the customers consumption
behavior.

10. Price satisfaction has no relation with the customers consumption behavior.

11. Place/Distribution satisfaction has no relation with the customers consumption behavior,
in the aspect of the consumption frequency and the cost of consumption.

12. Place/Distribution satisfaction has relation with the customers consumption behavior, in
the aspect of the number of people of consumption at the statistical significant level of 0.05

13. Promotion satisfaction has relation with the customers consumption behavior, in the
aspect of the consumption frequency and the cost of consumption at the statistical significant level of
0.05

14. Promotion satisfaction has no relation with the customers consumption behavior, in the

aspect of the number of people of consumption.
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alszanmisnan ( Marketing Mix )
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( Product Variety )
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YSN13T ( Services ) { Inventory )
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ANUssnoy 3 AudstsuNINIaaa ( Marketing Mix )

NUI . AIITIN Lfﬁfﬁﬁ WasAe., 2541 - 34 59839 Kotler, 1997 : 92
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L] [ | A | L] L
covariance  WNUANRRBUUTUTIUIINTENINAINNGT 9

: v e : ‘
covariance wnuAa’svaImUsUsTIN Y IR DU

A10AWIN LATURAIDIIEALAMUAIZAIMULEBLONN IO IaTsnie 0 dauniinse

n B Ot ) [ .lrliI L R W 3 = d n:-r
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3. ADMTIDYANY (Inferential Analysis)

3.1 Independent t — test

o ‘ ‘ . = ' ' . o
L‘NE]ﬂ?lﬂilljﬂ')'lljLLﬂﬂﬂ']ﬁ'ﬁ:VlTl-ﬂﬂ']Lﬂ'ﬂﬂ'i.liﬂﬂﬂ'c’iﬂ 2 naa Iﬂﬁi’ﬂg‘ﬂi Independent t — test o @

A " on oo . s o n o o
ANUTANUNNETANTBLA: 95 (NaDT MWTOUT. 2545 : 135) Atk

A

i

X . X,

*
A a0 oCl

WU FNANIBHIITON U t — distribution
unuﬁwmﬁnwaanémﬂmﬁ 1
meﬁ'ua'smmn@:uﬁaamoﬁ 2

WNuaIn LYY aanejufa'i-'dam-:ﬁ 1

. - , 4
Lmumm'muﬂﬁﬂﬂw-aonqmaamm 2

4 bt . J
WU DUIRDBSN E}va’l'] geIIN 2
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LT - -

37 #1F - Test Wia ANOVA (One Way Analysis of Variance) IC T RIG Y ara ]
= A ’ » b .ﬂi‘ ' B . t # b
AMUULUTUTIUNIILG YYD L‘wammmumnma's:mwmmaumaonqumamamauﬁl 3 n-qumu'lﬂ
lovldgns F - Test ("an Ndlwdiyen-25457176-20)

MS,
F =
MS.
o ' = e S - . .
We  F UNUATLINUIINITRINTMN U F — distribution
MS, unuaNUUUIUTIUTER NG
MS,  wiuemuulsUiunistunga
MS, = S8§, /(k-1)
MS, = SS./k-1)
pr e O ' .
b SS, WNUHNATINTBINMRIRBITEWINNGL
§S,  unuuanwpaviaisainolungy
k UNUIIUIUNA
n unkimumngEnlunguiag
k -1 uny Degree of freedom a’ﬂﬂ?ummﬂ'sﬁm:whanﬁju
n—k uni Degree of freedom d@wiunisulsiumalungs

mwamimaauumﬁmmnmqamwuumﬂmmaanmumwaammmﬂaamﬂumUﬂcﬂa"lﬂ
mamwn“l@mmnmanu'[@n'lmﬁ Fisher ‘s Least Significant Difference (LSD) (nat 1Mil Uum“ﬁ’l
2545 : 332-333) I@uugmimﬁmmmmu

LSD = tygiziaox MSE[I/ni +1/7j]

5o ty,, e AEAMIERITONLIUMININUIIULL t ~ test TIzUNNBE DL
5% Lm:-fuu.ﬂq'ﬁm:mu'lun@:u
MSE AasauulsUTIumslunds
n VIWIUTBYRBBINGY |

n, PIUMVBYAUBING ]
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3.3 Maulssansangunus 1ie Corelation INaNARIUAINNANWUTTRIAUUS 2 a9t

L TN .

Wudas=sanu n‘%ammé‘uﬁuﬁmaaﬂh;&a 2 *gm'lﬂnanmﬂmaaumaﬁﬁuﬁuﬁaﬂﬁadﬂumauﬁuﬁu

I-'J (= W - W

(Person product moment correlation coefficient) Iﬂﬂiﬁﬁﬂinﬂﬁﬁﬁuiumu (FIST WaviTy, 2543
310 - 311)

: XY QNN
JrZx o] [22r & ]

d [ F-% J ar (W [ 4
119 r UANUFUUISSRNTRNEUNUD

ZX UNUNRTIVASUUWIILDD (item) mmném‘i"mﬂn
ZY UNWHETIWAZUKWUIETD (total)maaﬁanéu
zXE UNUHATAAZUUUTA X LAREAIUNTNAIRDY
ZY : UNUHATINATUUULG Y WARTNILNHIRIRD

ZXY tmunaﬂmawaﬂmsmin X Uaz Y

n me“mmﬂuﬁ?anéuﬁ?ama

TopAmduyssantanaunutasiiaiseming =1 <r <1 ool

1. 87 lDUAY  UEAITT X wat Y Ianugunus lsRamansatiune 61 X WY Y 38
WAt X 80 Y st

2. @11 uuin wanah X usz Y anusunwuslunadsinuna 6h X oy Y sty
A WA X 89 Y ERAFINTL .

3.t r difnlng 1 wansta X uaz Y auduslufamadordiu uaslenuduwusiu
N

4. 01 r A NTINS =1 wu8De X et Y U INauWNUS IuRan19a5Inut N uas i
AU FUNUTAUIN

5. 01 7 1YNNU 0 WRRINN X UR: Y Lidanudunusnu

6. 07 r LTINS 0 WA X Uas Y UANusuWwusnutan

NUTNITWL AR URINBARUUSEANT (TF1S NAIWUL. 2541 : 316)

BAITENIN 0.00 nuwde Bidanuauwusiag

JFNTEni19 0.01 — 0.30 WaudY TaNuFUWUTEY

LAITEMTI 0.31 — 0.71 wuudd UanuaunusUiunais

UATTEHIN 0.71 — 0.90 Wunuda I NTNAUTES

UAII=VINI 0.91 - 1.00 w803 ﬁmmﬁuﬁuﬁgamn
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o =4 i} - 1 1 '
3.4 NINAROVVBILNU-INAL (Mann-Whitney U Test) LNAYARDUAIINLANATITEN NG
mating 2 nau laltges (e Mivdiym)

U, . mn, + ny(n,+1) -F,
2

U,-mnmp+ my(np+1) -T,
2

lavfi U, + U, = n,n,
T, = namn"uaaﬁﬁﬁuﬁmmﬁazﬂaﬁ'ﬁamqqﬂﬁ 1
& s d:‘i w o ' .
T, = Namn"uaam@mﬂﬂawa;damamq’gﬂﬁ v

lunsaifvwieaatinslng s:0a91 0,2 10 usz n, > 10 Mgha U sziimTuanuaslasyssurmuu
Undivald Z Wuad@nasou (Masn 1lisdvy. 2545 :231)

lapsaasuas U = E(U) = _n,n,
2

AULUIUTINEDI U = V(U) = njny(n,+ n+ 1)
12

ROANORAL : Z = U-E(U)
V(U)
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3.5 1 H test 184 Kruskal — Wallis 15lun1smagaunnuuanse9szning k Ussans k> 3) las

. et v - n L P oy o ol J o e L
migualatnuuuiudasznu telslunmasausundgulasldaasaoil (Taon Miladin .
2545 :248:249)

12 L, T
H = Z ' 3(n+1)
”(" +1) i1 Y
- - .
1318 n WU U887
“~ . o
n, UNU  YUIAGAIDENTAN |
‘ . ar a =i
k Nk dmun qw’fsammm:ﬂummmuﬂm AN

. & =4 L " . o~
T, WY NR‘JJ'JH‘HEHﬁ’?ﬁUT’l‘lJE]-ﬂ‘llE]ilﬁﬂ')ﬂﬂ'l-ﬂ'Qﬂﬂ 1
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m—m

FATLIMS FIUIN Souas

qUUIN 24 ) - 91 ) 228
NBINFD 132 33.0
LN 57 14.2
RENUIUNIS 88 220
MWNTUNTATA A 20 5.0
wiaaulwisou 12 3.0
PR EY 400 - 100.0

_—__—M

PNANTNI2 wuTIngumagniUlFSmMsiu iberry Susiu 1 viaanas dallusouaz 33.0
auAY 2 guuin 24 Aallusanaz 22.8 auay 3 apwauadd AaduTonar 22.0 Susy 4 udlun Aediu

IDURY 14.2 DUAU 5 WIS UNSaTaan aattluiasss 5.0 auay 6 vagtaulnGSey aaiusanas 3.0

@13 13 38716 laansunTausulsemuluiu Iberry (3anlauinnin 1 19)

W

IRPP IIUIU Jauas
Natural V-anilla o4 13.5
Chocoiate 70 17.5
Double Chocolate - 54 13.5
Rum Raisin 48 12.0
Coffee 48 12.0
Coffee & Toffee 11 2.8
Strawberry 37 9.3
Pistachio 27 6.8
Amaretto 18 4.5
Mocha Almond Fudge 69 17.3
Nutella 97 243
Mint 14 3.5
Mint Choc-Chip 18 4.5

Stracciateela {Choc-Chip) 17 4.3
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TRTNG IIUIU JaHAs
White-?::hocnlate B 46 - 11.5
White Coffee 10 2.5
Tiramisu 52 13.0
Ovaltine 95 23.8
Horlicks 128 32.0
Paradise Tea (Ilced Tea) 51 12.8
Cappuccino 31 7.8
Craccantino {(Rum8Almond) 12 3.0
Peanut Butter 19 4.8
Chocolate Peanut Butter 24 6.0
Cookie & Cream 100 25.0
Banana 26 6.5
Banana & Cheese g5 23.8
Strawberry & Banana o3 13.3
Sesame 13 3.3
Black Sesame 24 . 6.0
Blueberry Yogurt 45 11.3
Pandanus Ice Cream 6 1.9
Coconut 53 13.3
Durian (season) 15 3.8
Taro 6 1.5
Green Tea 38 22.0
Mango (season) 16 4.0
Peach 16 4.0
Mascarpone 2 0.5
Hazelnut o7 14.3
Lychee Sorbet 72 18.0
Lemon Sorbet 35 8.8
Passion fruit Sorbet 44 11.0
Apple Sorbet 59 14.8
Pine Apple Sorbet 9 2.3
Strawberry Sorbet 60 15.0
Custard Apple Sorbet 40 10.0
Punch Sorbet 41 10.3
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@139 13 (#8)

IRTIA TIUIN TR
Blueberry Sorbet 38 | 3.5
Mixed Fruit Sorbet ' 16 4.0
Raspberry Sorbet 26 6.5
Kiwi Sorbet 30 7.5
Tamarind Sorbet 37 9.3
Orange Sorbet 32 8.0
Salted Plum Sorbet 23 5.8
Rambutan Sorbet 40 10.0
Santol Sorbet 121 30.3

IINATITINS wu*j’zmm%'lan?uﬁnéuﬁmzi’swan?uﬂ‘izmmaa%’m Iberry 2UaL 1 Horlicks
aattluwisnaz 32 auaL 2 Santol Sorbet AMLwIauas 30.3 duaL 3 Cookie & cream fanlusanas
25 auaU 4 Nutella aatluiauaz 24.3 auad 5 Ovaltine NU Banana & cheese aaillutouax 23.8

LY N34

“ a o - 2 @
@1319 14 38778 laanTuirauTudssmunnigaluiu iberry

TRUGA TIUWIN SoUAs
Natural Vanilla 11 2.8
Chocolate 10 2.5
Double Chocolate 11 2.8
Rum Raisin . 11 2.8
Coffee 2 0.5
Coffee & Toffee 2 0.5
Strawberry 1 0.2
Pistachio 8 2.0
Amaretto 2 0.5
Mocha Almond Fudge 24 6.0
Nutella 25 6.3
Mint 0 0.0
Mint Choc-Chip 2 0.5
Stracciateela (Choc-Chip) 1 0.2
White Chocolate 2 0.5

While Coffee 1 0.2
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@139 14 (61D)
_

IRV IUIU Tona:
Tiramisu - o | 1.2
Ovaltine 12 3.0
Horlicks 51 12.8
Paradise Tea (lced Tea) 3 0.8
Cappuccino 8 2.0
Croccantino (Rum&Almond) 1 0.2
Peanut Butter 2 0.5
Chocolate Peanut Butter 2 0.5
Cookie & Cream 19 4.8
Banana 6 1.5
Banana & Cheese 21 0.3
Strawberry & Banana 6 1.5
Sesame 4 1.0
Black Sesame 3 0.8
Blueberry Yogurt 5 1.2
Pandanus Ice Cream O 0.0
Coconut 20 5.0
Durian (season) O 0.0
Taro 1 0.2
Green Tea 19 4.8
Mango (season) 0 | 0.0
Peach 1 | 0.2
Mascarpone O 0.0
Hazelnut 4 1.0
Lychee Sorbet 10 2.5
Lemon Sorbet O 0.0
Passion fruit Sorbet 3 0.8
Apple Sorbet 5 1.2
Pine Apple Sorbet O 0.0
Strawberry Sorbet 4 1.0
Custard Apple Sorbet -3 0.8
Punch Sorbet 4 1.0
Blueberry Sorbet [4 1.7
Mixed Fruit Sorbet 0 0.0
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AT 14 (619)

Gl FIUIU Jauas
Raspberry So:t;et 1 - 0.2
Kiwi Sarbet 1 0.2
Tamarind Sorbet 5 1.2
Orange Sorbet 2 0.5
Salted Plum Sorbet 3 0.8
Rambutan Sorbet 5 1.2
Santol Sorbet 41 10.3

334 - 400 m

.

i - -] :E ’ L " :I L ¥ o e
IINATTIY 14 wmwﬁmmhﬂnmnnqumamwanmnﬂqﬂ'luﬁu Iberry awau 1 Horlicks
aatluiasa: 12.8 8uay 2 Santol Sorbet ambuTauas 10.3 auau 3 Nutella aailusasas 6.3
auAU 4 Mocha almond fudge Asiuiapas 6.0 BUAY 5 Banana & Cheese Aatllusapas 5.3

ABui 3 IRTIZNTDUANNANTIUTDINADUUUUFAVNY &N 2 18 2.7-2.9 lapmsmduais (Mean)

LAZANLUBALUNINTIIN (S.D)

@1319 15 anunlumslfuSmsluiu iberry

= ||

wqﬁn'swmm%'[nﬂ'laﬁn?waagnﬁ'ﬁm ~““Minimum  Maximum S.D. CV
|berry

. a v vo . a | |

Fmuaud (@T)umslFuTmTdaifon 1 28 3.77 3.937  104.42

" i .- - = W v oo .- =t ., = - =
IMNAITNIS wmanumamoﬂmmﬂﬂnmn'ﬁﬂu lberry 1288 4 aTaaIfan lonliadnu
L o |l:iII z u = . .n:I1I .=Il t; " L= .cl ) [ T e, s . L
uauqﬂ'n 1 ﬂiGﬁﬂLﬂﬂ%LLﬁ:ﬂ?’lNﬂM']ﬂﬂf}ﬂ 28 aT3nolnan IG’IUT’IF’Hﬂ'l]ﬂ?:ﬁﬂﬁ'ﬂ‘]'llluﬂ‘f“u tNanuy
104.42

a1719 16 wuaunanliuinsiunguagng luiu iberry

= |

wo@nTiumiuilaaleaninvasgndrim  Minimum  Maximum S.D.
Iberry

- J L TR - L X Nt —l ]

JusunnlauImInundumagluee 1 8 3.2 1.474

&
SRRy
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NIV 16 WuhinguaesNmlTuInasiu berry  dwauynasfianliuinng
L F- | ‘ 2'.'- .:l' - .:i. r D L B ..:l'
sudszvulaaniy luusscats 3 au TﬂﬂﬂmmuqﬂﬂanmﬂmnﬂﬁzmuuaUﬂqﬂ 1 AU UasIIuIU
P> ) w =
UNAINVIIVIUUTEMULINNTS 8 AU

> . s ﬂi' v o "t " ’ x‘
@17 17 udr lFananlsuinisiuiu iberry donudansy

m—-ﬁm“

wodnssummuilnaleaniuvasgndii™  Minimum  Maximum x S.D.
tberry
Fwmdunlgiralumsldims 35 200 87.76  44.806

mﬂ“

4 ' T ] = +“ L T . . ¢ L r
PNTHI7  Wuiinguamad Wi lauinasiiu berry Tdmaudltsisluninuslne
= JE‘ 5 . LT L T l‘-‘-l — L) Wy -:‘
laan3uade 88 v lapiiswudldinmianigs 35 uan ua: I lFpannnga 200 un

AONN 4 ﬁmﬂ:ﬁ'ﬁ'agammﬁawahﬁiad‘mﬂ's:aumammmmaaﬁm AULVYUFIUDIY §IUN 3 nn'ﬁ'a

launsmidaie (Mean) uazsndoauuanasym (S.0.)

@139 18 AnukInalacdundai Adnsuaaiu Iberry

m‘mm—-

NRAAWH/UTTNT x S.D. ITAUNNNING LD
semavasloansa - 4.15 0.600 Tty
ATUBIINEALVAI LaanS3) 4.12 0.669 Vgt
RAUVDI LDANTY 3.81 0.718 | 3N
YWIAVBIAN LOANTH . 3.42 0.781 Tals
AMMINYDBIIANAL 3.81 0.713 N
ATIWNAINNRIEVDY Topping 2.84 0.839 A
AR ILNUVDINTTUS 3.23 0.773 oL
AT UM IALS S 3.81 0.657 3N
3B IMIUNITIRUIN S Y2 NN | 3.90 0.742 17N
AN FUVEI I NYA-1A 3.86 0.788 Valy

) 973U 3.6933 i 0.41250 1N

%

MINANTI18 Tazianuiane deniarimsiuaruinis wuit lansmandidanuiowala
’ - v g -~ - ' P -, P y A o ~
WNABNANAIMUASUITNTIEI M BANTY Iberry lapdiAnalissiuvinny 3.6933 WaResundusy
10Wu gndlinaunawelaniniugnnes ssndvedleansu anunanuassadleanis anson
umsliuimsveswineuw snuminsavzananla-Ua Fsuvesleaniu ANIWTEIIAA AW
IMIIUNITUINY wu’:ﬂmaagn‘laﬂn'ﬁ'u mudau anmlinnunwelaas lugiuves aAnuainn
VEINTTUS URTATIUNANNRILVEY Topping
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®1319 19 ANnunIwa ladumladslumslsusnnsvesiu iberry

__-'_—_-—_-“_—_—__—

ralol ¥ S.D. IEAUANMUNIWD LD
;mmmﬁmm:auﬁu;u:mmﬁ'lﬁfu 3.5 0.624 BYIL -
Jhouasssaita )P - 3.22 0.842 LDt )

U - 3.2363_— 0.62111 - LD %)

M
FINATNIG AasisianuiNinalasuarlginlunisiauIniswy <A Iﬂmmgnﬁ'}i’im‘mﬁa
. ‘ > v o a~ o =t . A a a
wolaias glusmualddnslunislsuSnisvasim bery lasdanaiysimniiny 3.2363 1Safa13 o

Jusredawuin andrdanuwewelauan gludm NAMEIMIRRNTRUNUANMATN IaTuLa: Hhouaas
o o > o
TINTALIU AVEIHL

@138 20 ANUNInaladuEIIURV293 U Iberry

- —

80IUN Y S.D. TTAuaMNUNInDlD
AMUREMIN M AU " 345 0812 N -
AMUBZAIMNTDINIBAT 2.93 0.920 L8 )
ANz NE NI 3.80 0.607 N
uwuivensludu 3.04 0.819 L\ e <)
NMIANUAIRSLTIE N A a1 3.82 0.716 3N
B 373 - 3.4060 0.50814 UN

I L
-

INATTI 20 AT EVATTUNIWE L IF IR UR T8I L WL Imunugnﬁ'ﬁﬁmmﬁawa‘lﬁu

- ﬂ. 1Ls = ﬂ. 3 M J - 3 = LT [ L F_ |
UINATURDIUNVEITIU Iberry laslianalusunyinny 3.4060 DeRanTanduwsipdanwusn ANATY
AMMAINDLTNNIUEINBDI MsanudsazuIsMamoluiu auazanamsluin ANBA=AIN U

MRFUNI ey anfrdianunawelaas Jluduses Hwwininsluiuuasanuasanuesi
39930

@319 21 ANUAINDLIFIUNTRAETUNIANAVEITIU Iberry

M—

MIFIRTUNITARIA X S.D. FLAUATUNIND LR
UMWDY 328 0.646 LA o)
MsszmRuwusIwianiw 3.08 0.771 LAY )
mMsunshdumnizesiuliandian 3.11 0.841 L
B 3733 - 3.1575 - 0.60253 LR 9

m
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PINGTNY 21 PTIERANUNINDLIRBNITRIFTVNITARIG WL Immwgnﬁﬂﬁmmﬁ

3 t " N o = = ' ar - L
AMUNIND LAY GEaMTHUETUNIAAIATEIU Iberry lapildnaiusiuyinny 3.1575 1aRanymA
Wusetawui andiinnuianalame gludimses Smuminaunns nsuunidus lnivesiiu

'lﬁgnﬁ'\jﬁn ua:m‘sﬂs:'mﬁuﬁuﬂﬁ'ﬁn%u MMUEIAL
NMINARIUANNGTIN

aawh § Inssdanuuandenganssvsasgnimlumsuilnalaanivludu wery Tapduunann

e laglsitnasay t — Test

. . . . . N x4 o - =4 o« o w " o, T
FUNAFINN 1.1 Inanuandrinuaziingdnssunmsusinaleansuvasgndamidnanlfudmsludu

lberry WONFHINW

wwanuananuasingdnssunisuilaaleaniuuasiu iberry wandnenu lasnazauny
.:; F— 9 Y ..:‘ Dt =4 e ] s . " 'L' » b % 4
anudtunsuslng mmuﬂuﬂmmﬂs:mu'laﬁn'mnunega.lmama'luuﬂa:mo wasIwIvA trdele

1
F - - |

] b ﬁ L T =1 =i [
waazATINUIlTUINNT atanldlunisnassu Aa Independent Sample  ttest s smBowiu

= Oy D O J
FUUAITUNNIIDANIU

H, : twanuansannazingdnssunisudloalaaniuluin erry Tuuondanu

H, : iwanuandsnwazing@nssumsuiinalaanivluiru iberry Ainanetonu

@179 22 UFAININAREUWNANTINNTILI Ina laanTun3u Iberry IUUNATUING

gl WL
w3 (N=154) (N=246)
X S.D. X S.D. t df p
anudlunslauims 401 4470  3.61 3564 0922 272 0357
ouauinlfimsdungs 320 1430 320 1504 0013 398 0.990
Ohligk
CRMPHTIb £ ald B6.75 43250 8839 4583  -0357 398  0.721

MM 22 HansAasiSsuisuiwaiuwgd@nisuvasanai loaniuluiu iberry
W o b J
FINTIDFTUHE ORI
anudlumslauinis lumimagauwuiteudlunislfuinisiian F-Probability trinAu

4 ' “ o - e S - L™ .
0.357 <wau NN 0.05 UUND ﬂglﬁﬁﬁll&lfﬂﬂ']u'iﬂﬂ (H,) LWATHBUI VRN INAIIUNAN (Ho) wuhual1u0
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"

g b B F— | sy L J’ ﬂi W A L i 3 s L T L "
(WA LANAINUIIWOANTINGUAIUD NI LTUTNT $9u berry  Liiwandanu lasdanalasn

dmadsanunlumsliuinns veawamoraznds Sanads 4 afaadawriniudaliuandranu

ﬁﬁ%?ﬂﬂ“ﬁﬁﬂlfﬁ?ﬂ’ﬁﬁﬂﬂE;I:uﬁ']aﬂﬁd lunrsnagauwuitdturuauisniduinisilan F-
Probability LYy 0.990 TI1NN31 0.05 UL UIFTANNATINTDI (H,) LRSHONTUINUFIIUNGN
(Ho) wanganuinwafiuandanuazingdinssususauauduilfudnas 3w berry liuanaronu
lag#unaldainsuadsdmueunulfuinms veawamousznds dsnads 3 au widudaly
LATNIAIINU

Fwaud Fielunmsanlaningg lummessunuindwaudrlsinelunsanlsuinag Jen
F-Probability LYinfy 0.721 Gsunnit 0.05 Bufia ULEBRINAFIUTEI (H,) LAZUANTURNUATIUWAD
(Ho) nunganuiwanuandsnuazingdinssuduimuamd lgsatunserlsuings $u werry i
wansaiu lapdanaldanduadsinaudldinslunisunlfuinns veanarmouszndis Heraie
Indifisariuann fa inampiisadiwiudnldine 86.75 um usstwandadisadsdwudrlfine
88.39 171 Avhinansan

@awh 6 IeTzianuuandIwganTInTagnmiunsuilanleaniuluicu ibeny lagsnuunaa
L =2 = s = b . i . o S g L
21t TZAUMTANEY 013N ele laeiTmanadat ANOVA  thwuaANuuansnIagniRsimAyme

= = =

766 JmasauTed lasliid LSD (Least Significant Different)

- - Y | n‘ ot -=l' X o [ = rY = L :\I L L - 1
duNaAgINN 1.2 mqfnLuﬂnGmnua::uwqr.ﬂn':u"mmsm‘[nﬂ'l,aﬁnm*umgnﬁ’mm’mﬂ'ﬂmmﬂuﬂu

Iberry WANGENU

prgfuanaInuvziinnansunmsuilnalaaniusesim berry wand3nu lasnagauny

ﬂ. F-% - " L= F- L 1 L I 1 t‘ : ! %
arudlunisuilne Sumeununivlsmutesniuiungudalatislundazasy wacdwausnlsioly

[
F— - |

t 'z ﬁ' L e Fs | =N - L =
UARZATINWILTUSANT af@N g iunsnagan s Anscvadnuudsusiv wuuddu@an? ( One —

P {

Way Analysis of Variance ) 81330 0uiuaniu@siunNaoansi

H, : 8 AuandMaziingdnssumsuilnalaaniuluiu iberry liuandnanu

o v e i S £ =3 L > ' Bt
H, : BAuananuIingdnTrunuiine laanTuluitu iberry fuandranu
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A3 23 nanannsissufisuagnunginssunsuilaalasniuvasandiluiu iberry

ULHAIAI
RIBT> wsalsau df SS MS F-Ratio  F-Prob.
aufilumslduins sewdnendy 5  250.551 50110  3.328°  0.006
mulunga 394 5933.359  15.059
37 309  6183.910
Smauninlduins FTRIHNGN 5 47845 9569  4605°  0.000
NUNFNA2DL mulungy 394  818.752 2.078
30 399  866.598
Saudlds Twinangs 5 23135471 4627.094 2344  0.041
nmulunga 394 777903.49 1974.374
323 399 801038.96

* NBFIAUNIRDANTZAU 0.05

AMATR 23 mamanzinEsuiiouegiungdnsrumsuiinaleaniuvasgniluin

e o
berry ansaayUnalansh

anunlunslauinms lummagaunuitanudlunaslduinnsiian F-Probability 1rinny

:ﬁ L X i '«'l:-" =4 F— Y | = - W = i
0.006 3usuNI 0.05 wuas YJIIsaUUATIUNAN(H,) UatLanTURNUATIUTDS (H,) nILANNIIANE

NULANGIINUITTWOANITUAUANUD IUMTIBUIMT U Iberry waANFEIINK

NS LIPSV NG NLaR ug"’lﬂﬁwﬁmmm Ny :ﬁiﬁ%ﬂﬁﬁﬂmwﬂ Foun1TUSpuLNyuaIu

' " b P b =1 .~ i . R ol S g o
LANAINTERINANRALNANY qg‘lunmtmmnu (Multiple comparisons) #7875 LSD fadia btk
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—— . O el t:d w .
A3 24 URAIN LT UINEUAIIULANG IV BIN A NTTUAIUA TN LWMITLTUS NSO WS

’«J"}Lmnﬂmamumwéﬁumqlﬂmmﬁ

“m“__—

dni1 157 15201 21257 26307 31351  wnni 35 5]

E]’ltil
¥ 5.00 3.85 4.63 3.04 2.65 4.48
#ni1 150 5.00 1.15 0.37 1.96 2.35 0.52
(0.383) (0.774) (0.127)  (0.08D) (0.715)
15201  3.85 -0.78 0.81 1.20 -0.63
(0.186)  (0.173)  (0.089) (0.454)
21251  4.63 1.59* 1.98* 0.15
(0.002)  (0.002) (0.848)
26-301  3.04 0.39 -1.44
(0.541) (0.067)
31-351 265 -1.83
(0.36)

$INNI1354 4.48

tnm_—m_-—m-_—-_-———-___—__“_

oDy

» BRUENUNIRNANTZAY 0.05

PINAITW 24 WRINITIATIEHLEAIIN Qnﬁﬁﬁﬁﬂhqmq 21-25 1 ﬁ"ugnﬁ‘ﬂﬁﬁ‘ﬁwaﬁq 26-30 1
U8z 31-35 3 9 NNaNIIATIE RN Sig. 1viniy 0.002 uaz 0.002 F9iapn3n 0.05 MU INYI
aNe ﬁﬂ“ﬁaamq 21-25 'T_ILmnfsmtﬂmngﬁ’uanﬁ'ﬂﬁﬁ"ﬁumq 26-30 T uaz 31-35 T dumnudlums
lduSnsfszauindaty 0.05 lavgniluzaany 21-25 1 ﬁmmE'i'lunw'l'ﬁ'u?m'smnn'hgnﬁhﬁﬁ
mq'lmj"m 26-30 1 uaz 31-35 I Huad e NaluinAy 1.59 ez 1.98 auE e

il'ﬁmuﬂuﬁm'l'ﬁ'u?m'sﬁ'unfjuﬁ"maiw lunisnearaunuindmivaunldusnisiial -
Probability 1%y 0.000 #9¥aunin 0.05 tinde UHIEDEUUATIUAAN (HO) UatHaNTUAUNFHFTIUTD
(H,) ﬁmummi']mqﬁLmn@mﬁm:fmqﬁnﬁurﬁi’ma‘mmﬂuﬁm'l'ﬁ’u?ms Iberry WanNeNIMNW

L‘F‘ia'l.ﬁ'mm'i'm']mﬁnﬁlwﬁ'nﬁummhaﬁu AIduslavimInasaunisidSoumiisuaiy

’ ) . :::; i x4 L . . & a2 i L v J
LWANANIITEN IR UHARUNRE ‘]g'luna*sm (9N (Multiple comparisons) 92675 LSD eugia 1U
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A1519 25 Lr.ammsul?wLﬁuumﬁmmnem'uaawqﬁnﬁuﬁmﬁﬁmuﬂuﬁuﬂﬁ'ﬁmﬁﬁhng’_uﬁwah.a

T.ﬂr_lmw'sma'ﬁLmnmmmumwﬁmmquJuﬂnfj

fnin 157 15201 21257 26307 31358 wnnir 355
agl] 4.00 3.54 3.48 2.92 2.69 3.06
x

dni 157 4.00 0.46 052  1.08 131 0.94
(0.351) (0.277) (0.024)  (0.009) (0.075)
15201 3.54 0.06 0.62* 0.85* 0.48
(0.781)  (0.005)  (0.001) (0.126)
21261  3.48 0.56" 0.79" 0.42
(0.003)  (0.001) (0.150)
26-30 T  2.92 0.23 -0.14
(0.327) (0.626)
31-351 269 -0.37
(0.249)

yInNnI1351  3.06

INFITI 25 WANIITHATIEVRUTAITIN an

'
=i

¢

o3 L Bl

L

el
e o
fi

2 92)

aNAINNAI8L

U

* AN IENANTEAU 0.05

14

N umq‘lmm 26-30 1] uaz 31-35 U YNanIaNasutyinny 1.08 uas 1.31 audIau

Jgparydindi 15 U nuanimfidisreny 26-30
o = — . ' e 4 o J b

Las 31-35 U nuanIs iaTIsnuen Sig. WU 0.024 ias 0.009 wiuaund1 0.05 AUIHNIIUIN

nifilidneydinia 15 Duandradunodnuandnidsiety 26-30 U uaz 31-35 T dhuduwiuan

UINMINszaunsaInY 0.05 Tmugnﬁﬂwﬁwmq@hnﬁ 15 1 U3 uaunulgusnisunnnia

15-20 1 ﬁugnﬁ'ﬁﬁﬁ‘ﬁwmq 26-30 U uaz 31-35 U INNan 1 e Is el

Sig. NNy 0.005 uaz 0.001 Saiaunin 0.05 nuIBANG ﬂnﬁ’ﬁﬁﬂﬂhamqw-m Huandnilunes
ﬁ’ugnﬁﬁﬁﬁ'ﬁwmq 26-30 ) uaz 31-35 U dandmanaununlfuimsiszauibdd 0.05 lapandn
1.wzhang_15-20 1 ﬁ'-ﬁ'lmuﬂuﬁm'l'ﬁ'u?nwmnn‘i'}gnﬁ'ﬁﬁﬁmq'lwﬁw 26-30 1 ua: 31-35 1 Unaeg
ANARUYIAY 0.62 Uaz 0.85 TUFINL

gnﬁ'ﬁﬁﬁ'ﬂumq 21-25 Y} ﬁugnﬁﬁﬁﬁ'ﬁwmq 26-30 U uas 31-35 U 3nuani1sIinIic a6
Sig. WinU 0.003 uaz 0.001 Faipunn 0.05 NUNLAINI gnﬁwﬁﬁ'ﬁwmq 21-25 Yuandrnuse
Lﬁiﬁugnﬁﬂﬁﬁﬁ’mmq 26-30 1 uaz 31-35 ¥ eudtuwaunuiunlsuInnsnszautisia 0.05 lapand
'lwﬁwmq 21-25 1) ﬁﬁi'lmuﬂuﬁm'l'ﬁ’n?nwmnni’lgnﬁ'ﬁﬁ:’}mqlwﬁw 26-30 1 uas 31-35 1 Leiaend

. - - -
AURAILNINY 0.56 Uaz 0.79 @a1Ud U
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SwaudlFiefnlduinns lunmessunuitaldsrofisatdusnasiien F-Probability
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10,001-15,000 UN 3.02 0.22 -0.30 .0.40
(0.790) (0.718) (0.531)
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Ice Cream

O Natural Vanilla

(3 Chocolate

[} Double Chocolate

1 Rum Raisin

(3 Coffee

(O Coffee & Toffee

[J Strawberry

() Pistachio

(3 Amaretto

[J Mocha Almond Fudge
[ Nutella

3 Mint

[J Mint Choc-Chip

[J Stracciateela (Choc- Chlp)
[ White Chocolate

[ White Coffee

[J Tiramisu

[3 Ovaltine

(] Horlicks

[J Paradise Tea (Iced Tea)

sorber

(] Lychee Sorbet

(J Lemon Sorbet

(3 Passion fruit Sorbet
[J Apple Sorbet

(J Pine Apple Sorbet
O Strawberry Sorbet

[J Custard Apple Sorbet
(J Punch Sorbet

[J Blueberry Sorbet

3 Cappuccino
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(3 Croccantino (Rum&Aimond)

J Peanut Butter

) Chocolate Peanut Butter

[ Cookie & Cream
] Banana
[J Banana & Cheese

[3 Strawberry & Banana

J Sesame
(] Black Sesame
[J Blueberry Yogurt

O Pandanus Ice Cream

[J Coconut

(3 Durian (season)
1 Taro

1 Green Tea

[J Mango (season)
[J Peach

[ Mascarpone

1 Hazelnut

[} Mixed Fruit Sorbet
[J Raspberry Sorbet
O Kiwi Sorbet

(J Tamarind Sorbet
(3 Orange Sorbet

[ Salted Plum Sorbet
[ Rambutan Sorbet
(J Santol Sorbet

ou 1Az,
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Ice Cream

[ Natural Vanilla

[ Chocolate

[J Double Chocolate

J Rum Raisin

[ Coffee

[ Coffee & Toffee

(3 Strawberry

(3 Pistachio

(J Amaretto

(3 Mocha Almond Fudge
[J Nutella

3 Mint

(] Mint Choc-Chip

[J Stracciateela (Choc-Chip)
(3 White Chocolate

[J White Coffee

3 Tiramisu

[ Ovaltine

(3 Horlicks

[J Paradise Tea (Iced Tea)

(J Lychee Sorbet

(J Lemon Sorbet

[ Passion fruit Sorbet
3 Apple Sorbet

(J Pine Apple Sorbet

(3 Strawberry Sorbet

[ Custard Apple Sorbet
(3 Punch Sorbet

(] Blueberry Sorbet

[ Cappuccino
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O Croccantino (Rum&Almond)

[J Peanut Butter

[ Chocolate Peanut Butter

[ Cookie & Cream
] Banana
(J Banana & Cheese

[J Strawberry & Banana

[ Sesame
(J Black Sesame
[J Blueberry Yoqurt

- [ Pandanus Ice Cream

J Coconut

[J Durian (season)
[ Taro

(1 Green Tea

[1 Mango (season)
[J Peach

(] Mascarpone

[} Hazelnut

() Mixed Fruit Sorbet
[J Raspberry Sorbet
3 Kiwi Sorbet

(J Tamarind Sorbet
(3 Orange Sorbet

(3 Salted Plum Sorbet
1 Rambutan Sorbet
() Santol Sorbet
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