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VARIABLES RELATED TO TASK BURNOUT OF KRUNG THAI BANK
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The purpose of this study was to investigate variables related to task burnout of Krung
Thai Bank Public Company Limited officers in bﬁsiness banking department of head office in -
Bangkok and to examine if the variables of personal data and task atmosphere have a
significant impact upon their task burnout. The population were 554 Kmné Thai Bank
Public Company Limited officcré in business banking department of head office 1n
Bangkok. The research instrument was  the variables related to task bumout
questionnaire. The data were analyzed by the Pearson Product Moment Correlation
Coefficient and the Multiple Regression Analysis by Stepwise Method. - .

The results of the study were ﬁs follows:

1. Statistically significant relationships were found between the Krung Thai Bank
Public Company Limited officers task burnout and the following variables, 1.e.,marital

status, personality, nature of work, organizational surrounding and interpersonal relations

at .01 level.

2. The following variables significantly predicted the task burnout of Krung Thai Bank
Public Company Limited officers in business banking department of head office iIn
Bangkok,i.e.interpersonal relations, organizational surrounding, marital status, personality,
task department and salary per month at .01 level respectively.

3. Results indicated that the following equations proved to be statistically significant
predictors of Krung Thai Bank Public Company Limited officers task burn out at .01 level.

3.1 The following equations proved to be statistically significant predictors Krung

Thai Bank Public Company Limited officers task burnout in term of raw scare.

A
Y = .49050 + .50865 (Xi1) + .22017 (Xuo) - .065135 (X3) + 5.8658 (Xi12) +

01723(Xs) + .05140(Xe)



3.2 The following equations proved to be statistically significant predictors Krung

Thai Bank Public Company Limited officers task burnout in term of standard scare.

Z = .5242(X1) + .26703 (X10) - .10578 (X3) + .09784 (X12) + .06360 (Xs) -
06447 (Xe)

Xu = task atmosphere of interpersonal relations
X0 = task atmosphere of organizational surrounding
X3 = marital status

X12 = personality

Xs = task department

X6 salary pef month
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