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Makha Chuensamran (2004). Factors affecting the image of Telecomasia Corporation Ltd., (Public)
in fixed line telephone home users point of view. Master Project, M.B.A. (Management).

Bangkok:GraduateSchool,Srinakharinwirot University , ProjectAdvisor : Dr.Warangkana

Adisornprasert.

The purpose of this research i1s to study consumers’ attitude level toward the image of
Telecomasia Corporation Ltd., (Public) in fixed line telephone home users point of view. In order to
study demographic factors, product factor and good governance factor affecting consumers’ attitude
toward the image of Telecomasia Corporation Ltd., (Public) in fixed line telephone home users point
of view. To study aspect attitude affecting consumers’ overall attitude toward the image of
Telecomasia Corporation Ltd., (Public) in Fixed Line Telephone Home Users Point of View.

This research is a primary data survey study by using designed questionnaire as data
collection tool. The sample in this study are consumers who have Telecomasia Corporation Ltd.,

(Public)'s Fixed Line Telephone Home Users., 20 years old of age and up, total amount 440

PErsons.

Percentage, mean standard deviation are used as tools to describe the personal data,
independent t-test, One-way ANOVA, Least Significant Different (LSD) are used as techniques to
analyse the differentiation of mean between group of samples and Pearson Product Moment
Correlation coefficient are used as techniques to anailyze relationship between overall attitude with
the image of Telecomasia Corporation Ltd., (Public)

The results of research were as iollows:

1. The most of samples are female amount 256 persons, the age moslly are between 30-
34 years old, the education level mostly are bachelor degree, the occupation mostly are government
officer/ government enterprise.

2. Overall of image, the image of Telecomasia Corporation Ltd., (Public) is good in fixed

line telephone home users.

3. Overall of factor affecting the image of Telecomasia Corporation Ltd., {(Public} were

medium level in ixed line telephone home users.

4. There were statistical significantly differemt level at .05 for users attitude with different
sex, there was statistical significantly difference level at .05.

9. There were statistical significantly different level at .05 for users attitude with different
age.

6. There were no statistical significantly different level at .05 for consumers' attitude with

different education level.

7. There were no statistical significantly different level at .05 for consumers’ attitude with

different occupation.



8. The analysis of the attitude in product factor, service factor and good corporate

governance factor.

8.1 Product factor , the research found the lines works good with Internet , the lines had

multi service and interested were related with the tmage of Telecomasia Corporation Ltd., (Public)
in low level.

8.2 Service factor, the research found TA's officer had good product/service knowledge
TA's outlet set in convenience place and cover every area were relation with The Image of
Telecomasia Corporation Ltd., (Public) in low level TA's outlet had modern decorate, TA' s officer
can solve problem/pass on product knowledge clear were related with The Image of Telecomasia
Corporation Ltd., (Public) in medium level.

8.3 Good corporate governance factor, the research found TA had social contribution
activity, TA had trustworthy annual report were related with The image of Telecomasia Corporation
L td., (Public) in low level TA had product development and can competition with competitor were

related with The image of Telecomasia Corporation Ltd., (Public) in medium level.
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