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Chanchai Narachawalit{ 2547) . Attitude Behavior and Total Satisfaction on drinking fresh coffee in
Outter Ring Road at Bangban Districtin Bangkok Metropolitan area : Master Project , M.B.A,
{ Marketing) Bangkok: Graduate School, Srinakharinwirot University , Advisor Committee |

Asst. Prof. Dr. Apiruth Tangkrachang

The purpose of this research is to study behavior of fresh coffee’s consumers around outer
ring road, Bangbon district, Bangkok . The study includes of demographic factors , attitude of fresh
coffee"s consumers in marketing mix influencing selection and buying of fresh coffee ‘s in outer
ring road area Bangbon district, Bangkok , relation between averview of satisfaction of fresh coffee
's consumers in marketing mix and behavior of fresh coffee 's buyer in outer ring road area
Bangbon district, Bangkok.

The sample of this study are fresh coffee’s buyer in outer ring road area Bangbon district
Bangkok in number of 385 persons such as fresh coffee ‘s buyer in Banrow coffeehouse , chaokao
coffeenouse , jaidee coffeehouse , Banrai coffeehouse , Ayara coffeehouse , Black canyon
coffeehouse at centralframa2} , starbuck coffeehouse at central { trapha ) and coffee world coffee
house at central(rama2) . The sample separates in 4% persons for each piace.

The primary data is collected by distributing the questionnaires to the sample as above
stastical methods to analyze the data are percentage , mean standard deviation , One-way Analysis
of variance , least significant Different for pair comparison and Pearson Product Moment Correlation
Coefficient .

The results of this research are shown as follows:

Most of the respondents are male , single status, hold a bachelor degree , work as private
company employees and have manthly level at more than 5,000-10,000 Bant .

In marketing factor that influencing behavior of fresh coffee's consumers

Product part

The respondents pay attention in freshness of roast coffee , the variety of coffee taste ,
coffee taste , the good smell of coffee and the recipy in high level , Beside they attention in the
variety of coffee glass's size , aesthetic of coffee glass and the famousness of brand in moderate
level | that we can conclude the overview of satisfaction in part of product and service in high level,

Price part

The impaortant things things in the respondents ‘ opinion are comparison of quanlity and
price ,obvious tag , comparison of price between competitor 5 in high leve! that we can conclude ,

the overview of satisfaction in part of price is in high level.



Distribution channel part

The respondents pay attention in product lay out , convenience of sitting , decoration and
hygiene in high level We can conclude , overview of satisfaction in part of distribution channel is in
high level .

Promotion part

The respondents pay attention in discount coupon , selling both fresh coffee and glass in
high level and society activity m moderate level that we can conclude .overview of satisfaction in
part of promotion is in high levei .

From the study in coffee’s s buyer in outer ring road area Bangbon district Bangkok , the
result are the respondents ‘s coffee's consumption about 3.95 day per week while in Bangben
district side has coffee's consumption about 2.4 day per week . The respondents drink fresh coffee
about 1.29 glasses each day while in Bangbon district side have drinking quantity about 1.19
glasses each day . About 35.84 Baht each giasses is the money that respondents spend for a
glasses of coffee while in Bangbon district side spend about 31.2 Baht . The moming is the time that
the respondents like to drink coffee the most and they like to drink hot coffee with good concentrative
iaste .

The resuits of the hypothesis test are as follows:

1. Gender and age are influence to fresh coffee buying behavior in every aspect such as the
number of fresh coffee drinking day , the number of fresh coffee drinking day in Bangbon district at
statistical level significant 0.05 of gender and at statistical level significant 0.01 of age , the average
quantity of drinking fresh coffee each day at statistical level significant 0.05 of both |, the average
guantity of drinking fresh coffee each day in Bangbon district day at significant 0.01 of both , The
amount of money that spend for buying a glasses of fresh coffee at significant 0.05 of both , the
amount of money that spend for buying a glasses of fresh coffee in Bangbeon district district at
significant 8.05 of gender and at statistical level significant 0.01 of age and occupation is influence
to fresh coffee buying behavior in the number of fresh coffee drinking day at statistical level
significant 0.01 |, the average quantity of drinking of drinking fresh coffee each day at statistical
level significant 0.01 |, The average quantity of drinking of drinking fresh coffee each day in
Bangbon district at statistical level significant 0.01 , the amount of money that spend for buying a
glasses of fresh coffee in Bangbon district at statistical level significant 0.01 , The education level
does influence the amount of money that spend for buying a glasses of fresh coffee at statistical
level significant 0.01 and amount of money that spend for buying a glasses of fresh coffee in
Bangbon district at statistical level significant 0.05 But the education level does not influence of fresh
coffee buying behavior in every side such as the number of fresh coffee drinking day, the number of
fresh coffee drinking day in Bangbon district , the average guantity of drinking fresh coffee each

day , the average quantity of drinking fresh coffee each day in Bangbon district . Monthly income



does not influence to fresh coffee buying behavior in every side such as the number of fresh coffee
drinking day in Bangbon district , the average quantity of drinking fresh coffee each day , the
average quantity of drinking fresh coffee each day in Bangbon district , The amount of money that
spend for buying a glasses of fresh coffee , the amount of money that spend for buying a glasses of
fresh coffes in Bangbon district . While monthly income is influence to the number of fresh coffee
drinking day at statistical level significant 0.05 .

2. The overview of product factor does not relate to influence to fresh coffee buying behavior in
every side such as the number of fresh coffee drinking day in Bangbon district, the average quantity
of drinking fresh coffee each day , the average quantity of drinking fresh coffee each day in
Bangbon district. The amount of money that spend for buying a glasses of fresh coffee | the amount
of money that spend for buying a glasses of fresh coffee in Bangbon district . In the overview of
price and distribution channel do not relate to fresh coffee buying behavior in every side such as the
number of fresh coffee drinking day in Bangbon district, the average quantity of drinking fresh
coffee each day , the average quantity of drinking fresh coffee each day in Bangbon district. the
amount of money that spend for buying a glasses of fresh coffee , the amount of money that spend
for buying a glasses of fresh coffee in Bangbon district . But the overview of price and distribution
factor is relate to the number of fresh coffee drinking day day have a low level in the same direction
at statistical level significant 0.05, the overview of promotion factor does not relate to fresh coffee
buying behavior in , the the number of fresh coffee drinking day in Bangbon district, the average
quantity of drinking fresh coffee each day , the average quantity of drinking fresh coffee each day
in Bangbon district, the amount of money that spend for buying a glasses of fresh coffee in Bangbon
district but it relates to the number of fresh coffee drinking day and the amount of money that spend
for buying a glasses of fresh coffee have a low level in the opposit direction at statistical level
significant 0.05,

3. The overview of satisfaction does not relate to fresh coffee buying behavior in the amount of
money that spend for buying a glasses of fresh coffee , the amount of money that spend for buying a
glasses of fresh coffee in Bangbon district but the overview of promotion factor relate to the number
of fresh coffee drinking day have a low level in the opposit direction at statistical level significant
0.05, number of fresh coffee drinking day in Bangbon District have a low level in the same direction
at statistical level significant 0.05, the average quantity of drinking fresh coffee each day have a fow
level in the same direction at statistical level significant 0.05 , the average quantity of drinking fresh
coffee each day in Bangbon district have a low level in the same direction at statistical level

significant 0.05 .



From the result of this research it can use to inform for policy and strategy planning , decision
and operation of fresh coffee marketing activities that relate to consumer behavior , can be changed

in every time. In addition to be the model for relevant research and the further study.
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) o - |
stimulus) TalseasBaARIN
1.6.1.1RnszAUMERBN (Outside stimulus) AisazFaaulauacings
% - A 4 ve a a v a e T
nsepjunteenimanzay alidusinafinamusiaanisuaniue auilume
aalaliiansia8usn (Buying motive) Seansviunmeuansznaudae2dou Ae

RINTTHUNNNITARIA UGSRINTTHUI AN THUIARDHFI W]

P
3 ar

> Banszdumanisman  (Marketing  stimulus) dheanseauiiieadasn
ANUNANNINITRANA (Marketing mix) fn»&ﬂi‘zﬂ'ﬂuﬁﬂﬂ
- Banszunisusdning (Product) 14U FRATAGIRTBINIUA AINAR
= ] [T v 3
28NN $INDIFLULUANSTIDINITIRTIU NITRARLILNANTUNA s
- §anszumdugan (Price) WY MsnUATIAIIBINTUHANRT Teeld
S ue o o . APy
psialdpashasimnzanfunguiii el
- Ranzzgunnadudeamaanisdpdmion (Place wia Distribution) 1t
ﬂll ::' v nil -
anTWRAIEAI R UNUN AT TRAZBUNLE AN
- fengedunnadaumesadiunizmane (Promotion) 1y Mslsimainlanly
1 [ 4 1 . ] A ar -] A L 2
WHWRY  FIUAANRIANTMINIUHTNNFSaY  antansfiuamtannugunrannly
nllly e mt | k3 4 L] - yd' ar <= | %
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Wi 1 ufn

» @ansediudu o (Other stimulus) iudnssiunansiaanistesdiiFlnaiiey
nuusnasAnsssEnasuanlile Ranseiumeanil Mur
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- Ranszdunranguunauaynisidies (Law and political) vy n1shiiniaie
@TANREa UM UaTNTINE A ATUGRTN U

- Banszgunnedmussan (Cultural) gy Arllasnasaniznnuniunseynng
glo -~ ﬂl. 4#‘ ' o 1 A d = o
Wl RFadinisdndewienizassarumilsaiainnisiusnainzaussng
Wilasmsaiuniun

» T lﬁ ‘z

6.1.2 #anszdumelu  (Intenal Stimulus)  wateta  Benszduifisausndoy1n
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Fanszduniguen

{Stimulus =S)

danszdu
NIMIADA
{Marketing

stimuli)

- [}
TINTTAUDIUY
(Other

stimuki)

-

womAaIN 3191 |  1ATHgN
msfat i | wmalulad
s aasy M5Iiing
NIRNIR FAUTIIN
A F
é‘l’nymz-uaeﬁéa

{Buyer's characteristics)

edodmTmunssu (Cultural)
flasodudeny (Social)

fladodmynaa (Personal)

fledoduiningn (Psychological)

3
NINBUAUDIVBIRFE

(Response = R)

Buyer’s black box

-

- oo o
AELHONHIANTIT

MsiaenA
- 9
msidendue

2
naluniige

= 'y
UdTnuniiye

nv.r w o yi
Tuneunsdaiulovesdye

(Buyer's decision process)

33u3eM1 (Problem recognition)
msAunIioya (Information search)
myszdiupamaden (Evaluation of altematives)
ﬂ‘liﬁ‘ﬂﬁuhgﬁi (Purchase decision)

»
NOANTIUMUMAEINTSHB (Post purchase) behavior)

bl IA =
mwlsenau 2 uamgluuungAnssugse (§uilnm)

[Model of buyer (consumer) behavior]
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1.6.2 neaadwiaana@niinAnuasgda Buyers black box)  AfANTARATES

| Y kS

y.x ] o 1 1
faufuuailounsaasn (Black box) Tedudauazdantliannsonsuls Sesemen
1 £ o yﬁ dl Las A S N ] [y g
AumpnfaniinAntesdde Teléfudvninaaindasing q Al
o -1 - !‘J - A =
» fnwnuzaesdde (Buyer characteristics) anwmuranegeldfudvinasin
Tadesine q Ae tadadruisiussmn (Cultural factors) tadaAudan
(Social factors) tladqndauyama (Personal factors) uastRatAUIRINEN
(Psychological factors) (Kotler.174) datlademaiiazianinasangfinssy
; B = o 3 =X - 3 -
MITRIBILEIAA NPT LN DR N HULATHNABINIFULATAN LS
o o Aﬂl ¢=lI [ ¥ 1 1
209f15TnA (WENAZAARIUNANNISNITARIARN ] NTEAMUATAUBIAIN
& } 3 1 b 1 i
Faamsaagningaithwanaldatgnsies
- ‘g 3 ]
» nszuqunisiiadulaevecdma (Buyer decision process) Satlsznevlifag
> ™
fumausing = fail (amadl 2 maaAns. 2539: 48-49): (Aarsny 1aTiRl uay

AtWY.2539: 126-127)

L4 = - H o
anfufilgm msAunweYD mzszilivea msaadulede NOANTINN NS

- >
(Problem Ly f (nformation L4~ wwiden (Purchase 3o

recognition) search) (Evaluation of decision) (Post purchase

aftematives) behavior}

Amdszney 3 uasslmanisdiadnlate 5 fumeu

(Five-stage model of buying process)

& J W
AUABUN 1 mifmgﬁrym {Problem recognition)
ar R v dl -2 3 dl =

Hlunsmszwminfenaudissmsidiens  deypasfisaaidniupom

wansinasendnsdefifuisinatindunwaniasfidssonn  dewBuuifsuiuantazimiusia
4 v Ao o y 4.

Mowawmin  denudeanisivictunn TeaewnzetEdisruseniaieniu
AHNRIBIRIEY (Self-image) 189813 TnA Reqelasiie q Huwalinnsnleligingusrasd

i ) d -t 1]
wadhwunslaugfiaadraniugaeetagngalasneiladtising 4 unune
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fuﬂ‘auﬁ 2 nﬂ‘a‘ﬁ"um'ﬁ’ﬂga {Information search)

wuniagsugrmdnaisanataluaunsan  uazingnaisluan
ynesirlitfitane Fasfiominnisuasmnainuudenenan 4y aseua¥s Weu Aeluon
dennnTu

sunaufl 3 nrdszdiunantai@an (Evaluation of alternatives)

unslsz@iumadennauts Tnefiilnpsciiinousilunasdszinm
maiden  (Evaluation criteria) iilauBouifiuuniauusnsnenmsuiRosssdniusiiasnm
AuAn

sunaud 4 maandulata (Purchase decision)

Taeia 9 Qu?ﬁquﬁnﬁuh%mﬁmﬁmm"ﬁm‘nﬂumn'ﬁqm WBENIT
Fraulatesusiayppaazfindinminlgotendsuladld Foluinnsmansdedes

wongndafeyauazANaaiuayWie 7 hesarodeauardangsinalung

pmdAula
& - P ar i‘% .
BUARUN 5 nsUsEiuNanBnaIN1sia (Post purchase behavior)
o & Y o e Y ¥ oa = P
wdmannistauasnaassifudndusiude fiiFlamaciidsvaunisalifandy
anunalavalinalandndug  SwdsdusensodfiReulddulleuiaend

é’u’?‘inﬂqztﬁmmwwahmwé’qm?’%ﬂ
1.6.3 mimuauaw'm;ﬁa {Buyer's response}
ms‘mﬂuﬁuﬂwmrﬁﬂ wansdsauladeresfiilng s ﬁﬂ (Buyer's purchase
decisions) HuilnAlimasindulatszidusiig o fah
> nnsienudnAn (Product choice) Mt ns@anANNTUARNLAMI
fu faciiiWdanagvannuuy iy At wameald dud
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> nadendanu (Dealer choice) snetha  guislnasunsafiazidands
nurasilmaTL
» nsdenaenlunisde (Purchase timing) #aaeN éu?‘tnﬂmmmﬁqz
@entanunasdlanan g tidh i e the @y G
> msdemBunmnisia (Purchase amount) Faetne guilnagunsofies

3 1 o 1 Y i oF
Wantewinladld uenassdaNaineud s
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17220500050  (Famiy)  yeealuassuafadadiiianinaninfigesa
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17.3 ﬂq%'ﬂd':uqnna (Personal factors)
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L oy m o &
TATTITIR URTLAR NAIUF

PIUUATIRTTIR (Age And Life-Cycle Stage)
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5.A1N

AnFAdIuF9

4. ATTHARANITNIFHNLIAY

3. AUABINITHANTY \
2. audinanigAlaessiy \

1. ATTHABINIFLRIT NN \

mwilszneu 4 Sdudusesrudieanteenamauiinalad
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X . Y 4o 4
Hugu pmnatsen [y s 8INA WIAN Tiegandt LATanjin enfnmnln

. 4
- ANFiIINNTANLaeRdY (Safety needs) WuAMNFBINGA
- ; 1, 4 ) S 8 o o 4 ) 3

wilandAanusiaanIsweANetses  TaNyEEAaen T lUstALNGI Y U ANIRAINTS
AUl LAY ANARINTANU RN
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(Belongingness and love needs)

1 1 | 1 '
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-nﬁﬂﬁuéﬂqﬁu (Trading up) ﬂﬁﬂﬁﬂ%ﬂ%ﬂﬁ’lm (Trading down)
-nsidnagmas T (Size)

3. NSRS (Place) minefa Tassa¥erecdamisiadssneuden aniiy
wasRansnfifendeuinendnfuies Fnsannasinisilfnan sohaiin
nanfuresngaaradimuneife  aanfumatm daufiansaafidatlunisnszansdudn
Ussnaudon msaugs nsededudn uaznafuinmndudieacada udu fuiuaonu
fsradunudan  AiinzauuenazaanlndunseguTn  u suweuatf  eyaddd
rzandilloe ayadiedn way suduunsifiseradununaaniita @i

NANBNIFARIMEUTINALNFRINNN1ITAI1IMdNE ATHBIRANTUNDY
MEezPERs

3.1989M1an"39RsmMinE(Channel of distribution) hadumeRiguduadaudie
anmdmidedneludediFinaiedld feansaziuaunarsfigTaeasfiosiansundn dee
mamsdmineinegiugniasinesiel Fesntsfasifugemisinivieli axfuluud
29INFINUHUNTRAAIA B NLaUTAERANudnazAesakaulat AR 2N g
daamamsmiisuL lafaasimnnsay

3.2Uszinnaesi A (Outlets) 1uv;n'i’uﬁq:wnfiﬁ'3’mmmnmmﬁmﬁwuw&u
Thidasdgiulamnn dssmeesdmaniinanmne suunuazanaling

3.3’5‘1muﬂunmﬂu‘ﬂmmdﬂ’l:‘(Number of intermediaries) YIBAUMUILL LB
AUNAN W8N NNNFARMdNe (Intensity of distribution)

3.4Ms4IMINBLIANEA (Exclusive distribution) Whinai@ani el
\nAuArenidim fubuensirenisn Audresfhulmnmenzedadaladen
fireatiudn Anusnarluaedilnuatinls qnénfazanlyde

3.5meauayumsnszaeduindngaen (Market  logistics)  ifluAansaad

A k4 o -dl

NagaItuMaARantnatiadan sam warAaduAaInuuaetladenisuamntiulseu

guds wdonszaneludaduilnn azdmineresdefillussflsznuensgsiaadals

-] L5 1

dinmungitb pdsBudegilun  Traoun@eee@lwe  undsdmgRuetiilou  ans
o =y ] - ::' [ o4 { Y ] ] [
sudlunsugatluetels iwezlugsiauwafaudsusiulaluGedll Wy gudsiureas

Falssruetingvinge Mlvimawdeldazanning



3.6ﬁﬂLaﬁ§aQuﬁﬁwmﬂ (Location) axfansanfgafiuanufiinmedud o, 7
ladanufilfiuFauiitanauinndngusa

3.7n5UiMNANAAARY  (Inventory control) Faflugrunihaeenisnsranedudn
PANNNFTDINILIMNIRUAIAIARKY P

-Fatlimifdudiannan

el eedufitmpdianAtanaiaiiuniszniainasidu uazfisdnade
Aldane lunsaaAuguAn

3.8n1913W5RUAN (Merchandizing) Hssnausag

-NFAARTIARBN

-A1TUANBAUAY  WIENNPRAUAAIRNAY (Display)

3.9n171u8 (Transportation) Sudnesflsnauilresninszanadudn danns
Busnetindls SRmURRY Ao lfissnnsnimegnAlFednediige Auslinszans
Bt iauariuaan

310N ENIVMURATEENEUSTAIMMY  (Communication network) Teeinsnnuum
ARaselszamedidls InznapiansinasreTwIBuR IS EnsLsza el
AN
frinnsdndaming  (Place) Wlmanefanndivintu  usmineaanasadllie
nMepuANURIMAUAY s nshinsedeans winssiaFestszmandd Sy
Fw o nds msnszatevmanismw SBnasnszau@ndndeqiutienlduaindeanna
(Multiple  channel) TRBNINIEANENITR N AUA AL ELAUNR VAT RIS
SANUAEIEY NIRRT IR RN TN A NIRRT DU st @n (Retail) M3
e uazensasiinsmeianyana (Direct sales) witlaguawizdasnldn
WenathaFeafuenidunaialssnmnnng  wu  aalaeliAreadnlus (Vending

. %1 .
machine) ¥ugzmINta (Convenience store) WNATINAUAN (Department store) LAY

13 ] =l
$ulszinnging 7 aARINUNE

4. nisdadsamsaaim  (Promotion) Lﬂuﬂﬂ?aﬂﬁﬂgﬂﬂﬁ?tﬁﬂﬁﬁuﬁﬂu“ﬂ?zwj'}\i
Amwiudie iaaaAuARLAENGANTTNN1ITe nMsaansataasldyAravtabildynnad
1% FisailefaseRansiinenuuneaidenidistasladassutunasnsuiu
(Integrated Marketing Communication (IMC)) lasfiansaniearumunzauiugnm

2
o o e =i

AR/t Auieiu Taaussqgamjamnindaniuld iATasdindaafuiidrAnyHiael



41 nslawin (Advertising) wanede Wufanssulunisiiauetioats
Aeafumedne Wier@pAns 1Bns  vierswAsiu fidesiinnsanafulaegeydud
$18IMT

neiwuegnsdsnslamn  FasanduAinn 6 Ulsznnasiail
inlnmounlunly (Why do we advertising?)
lashangatlang (Who is the target group?)

damanuecls (Whatis the  selling point?)
-azldnnsminayuatinals (How should we support the selling?)
-uﬂﬁﬂn’mm'lauﬁ%ﬂuﬂﬂ’lﬂ? (What is the brand personally)

Janssnnisdeanniluatinale (What is the media opportunity?)

4.2 memalagldwineune (Personal seliing) winetia dufanssunis
1 8 d’ - 13 i ] 2 é’ [
wdatrarsuazalanaalonldypasteuansiurasdusasiduinvietsaaugiunisane
2BNYAASIU 7|
= ) a =
4.3 mMydudiunTme (Sales promotion) WNIEDY AANsTHNUENMNEIN
ulawannsmelseliniineng wazninlssanduiug Seawnsanssiuanaula
vaaadld wianste Taldud  nagam uan wan won Fmniuniuwinldnagniiunng
. } 4 nlo -3 | d' 2
azauPointtiATLANRNWuaRazlENUWT wilaufn
[ d‘ 4 o a =g =l [%s r-?l’
AR iiuidinainmsdaudinnee drussidnadall
-mMenduAn lndeanuafiusn(Launching new product)
-afmnuguisinidsazaanduiImililfidssaunaugniia (Offset competitors)
»
-naiduiudngaaalwidnafa (Rebalancing)
-nsaFnaruinansailes (Buiding brand loyaity)
AlFUFlnAngadiwmnaglawon (Ship)
“dansdadulasafizing o qeme  HRudvensedanduFlnainaz il
. I |
Ardulanaufiaslgedudn
-ngenesluassing
-ans1AduANTIndazdade (Dead stock)
-nenensduifeylsdesaugluiudusiinanals
4.4 nMsiiirasuasmMrlszarduwus (Publicity and public relations) n13

WitnaanilunnnauspauAnieduausviesinisi il faein ek douns
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Usranduiug wnefe Aunenenufiiinenunnlreednimia Weakaiauaifise
TasamsliAaiungulangauiis mslisomsiuianssuvilaeaninlszanduiug

wisaadiamsLssdnwudilszneudon

- MANSLNTINAIS

- Aeusamuduiug

- guauduiug

- AANTTNANENTILY

- Faunaduiug

- nIEANINITNNIAY

- MMRIUYARING

S T by L TE TV

- MTUIWIEANEINgA

nmdadunsAneiednmisiruniuazwginssalunnizinaniuan
LFIMOUY NUMTUTBLUBNIIALUNLIAY nEmwawAe  uARl  avibussngdinssu

T

Auilnn nquidautszaunanisaain 39l anamFrumun meanuseiu semduas
AavaNTeIN U Fusian furineiiee ssasaldezecn uarnisdaiunisaana wn
Usznenluendde  mefutladuddyiinssduliniaradeaninidlnawiseduniu
o Taaewiziiedudouyaea Usznaufurfiondisisanisiuniun Allenyaepuguind
ralneluloqtiu  azdenasiansziounspdnla  SvashlifnacwRadin uas

wgRnsIunsRauausIaIngnaulauFinArTaIRun e A



pansam (Product)

= g o =
AN AN IWVBIHAAS N @313UM (Brand name)
{Product variety)
MISUIT Tﬁ‘uﬁ 8 (Packaging) YA (Sizes)
uFM3 (Services) Assuilsziu (Warranties)
A3 TUAY (Retums) AaInTNAUAT (Quality)
nN3eenNILYY (Design) v (Feature)

AITUTINNINAIA (Promotion)
A5 AU UNTIVIL ( Sales Promotion)
RTAR TN {Advertising)
13 19mineame (Sales force)

msUszduiut (Public relation)

NMIPAIAN AT {Direct marketing)

51M (Price)
simaudilusoms (List price)
dman { Discounts)
dmeeu v (Allowances)

szUsIR N EE1ISU (Payment period)

szezaa T IHAuYe (Credit terms)

ARSI (Place)
Y8413 (Channel) ATUATBUAQY (Coverage)

¥
msidenAunals (Assoriments) M Landd (Locations)

fiufnunie (Inventory) mMsvuas (Transporation)

NWUIENAL 6 wAMEAZBERATRIEILLTZANNITAANA (Marketing mix)

{(Kotler. 2000 : 15)

40

dnlszan

NHANA
{Marketing

Mix)
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NOHIRUIANNAALNEINLNITUTNNS
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A ANMINELATaIA LT ENaLTRINTLTNIT AT s e U lATind e s 1
£ 7

Araiuliunnunsuaneving gl

paRaas ( Kotier. 2000 : 428) NA1291 NISNSTRIMIRANANNTONYAASTI
& \ o | e a4 o \ “ " a Wy ¢
WranguyAAanils  ausssiednypasuilonamiceaunils  tnedludetedudaliliussla
Wianauidnees NEANATHINITLINITEIRALINLITBANLHARA UM NN 8NN

g Bftymnaily (2543; 58-60) nERIINNNARAINSLINITENAASTWHI A

ngaldiugnAn iz ladsdiafinisifnlgvdedmunnntmain aun iyt

b

o

i anasdReuudaarinisviendasiuetiia e S e e un e Aa L guadAI N
% v o a - , V) we e e
AsansreegnAn Nuldauudasllnasinsn uaziinonuandnainguieiu Sulinanseny
aansliulsananlsraniFtnson
o 4 O :: k3 <y di = = = - r!dld d' 9 1
Ui uatuRsunTantivuRaeueLENsWEeNART R nNAL Y Telaun
mstwuaiihwieRdaae Aawdniunnauiigaudanlunisiomuatiwine 4 dsenas
44‘ oy dld - =ll’
NBLANELLTNSNHAI AN
1LAMUAAIIHFBINITLBPNAN
1.1 fipagannudnlalugsiazesgndn
1.2 gfpnsifuiudou
1.3 WunEnen R sasenanieiiseningg  LasiaueNNIIuni
AN
1.4Wannauladumeaiivautlszdriusesgnii
2.nMaRNyUINN
¥ 1 N ’
2.1msfanda masdlasuidaiignAnmiumatiaisiAny
2.288msuitlyuy Tnwauauuzuuanne wierdnsfignddeanis
2.3 e ukuslref T uuaRans T RA ZNTER AN AT ALNAUNRINT IS
AfuAsTemulszian. werszaznantunsAiina
3. nmemenaiiuiy

4.m3TpNau uaznrUFulgenisyfjdaen

AIoron @IFmINATANIY (2546 - 431) nenadInasuImsiiuianssy pesslaql
viaanuanalafiamnsamsuauaspu fesnsldungnAlé iy Tnafeu Tsanmeuns

Tranpnune videlrusn
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mysplssinvaaansiauinig
gInaEnIsamnsodald 4 dssim Ae
ﬂ W -] — L 73 s - =
1.ggaludess uastihduiliaafuuinisengene du Wimedanso
2 danefhudrancfuduacmo@nistiiug@e  oiu wnineTesdae
@nans UFNIsATEIARNRGRT
5 r-s ) ©v k3 N 2
3ATRNIFIALTANTUREWIRUAIAILNIAE 11 FIUBTUNG

5 = [} . A 4 1 - "; -
4. Sumsreusnslaelufisfudnduiedes e aprtusauinin

ADNURIAUBLILSINE 51 WL SAWANE sUAT

[ «f -
anvuzaansuimauazmalssanaldiaTasiiansnann

o

WBnslidneusidnAn 4 snsuz Raciidninssansiivuanagninianmainill

1 llgunsodusiasld (Intangibility ) Fnasligrunsanadiy vianaauianls

[} dl J ar 1 = 1 » o -
Aauaziinigga  soatne  AulilumAsundlignunsouanladn  AuaZldfuusnaslu
[ 3 o :i dl ) DA’ vg A s
sthiyleilunisdosniy Aauiasamudoesidte eesaanimensinannginue

lﬂ' [ 4 [ 3 ey d' $ror d. 9 tﬂ‘ s‘d d"
Aetuanmwesdstinnianmsuinisinasléiy  ieafneonFedulunisie u
3 dv d' - o A =y 1 g ar a dl a'
wirsaannisyARs  Asadlie  Jaanidlunisiissedeats &ydnmaluazsan Bads

warlfeuimsassasianniaiduvandsziulidtesanisosindulataldsmn

o
e
£F%
4
z
- |
=)
=
=,
o]

; d o
1180740 (Place) FBIAINITOAT AN LazAINETRIn]

usUATHERINADIUING 1912 asnuuIRRRAINRRBIFIUAGRNARRS IMTREIND
- = " vt ol o =t [y
AnsusstnARazaiaARANAR fNiuReeauszLN dssneudos
1.2uAR8  (People) wWinaAliEmesiasiinsusssionumanzan yaans wimn
: 1 1 AII & | ) o = di' .IJ 3 = lﬂ.tg
tnuduuanla weanlwiene eldgnAiiaaoulssivla uazifisrnnudaivindinshise

1

o
cARIE

]

1 .3Lﬂ‘§'mﬁagﬂﬂmi' (Equipment) ginsninteludnineuazsesiuaed
Usr@n3am Simslinisfisoade e lignAnfanela

‘IALﬂ?;’ﬂdﬁﬂun’]i‘?lmiﬂafﬂﬁ’l? {Communication material) gﬂiﬁﬂmﬁklﬁ:Lﬂan
MlaEUF 9 azfasranadesiudnEnrIeIN T s eI BusTEN LT IBIgN AN

158u&nea]  (Symbols)  Astemsdudnieienananmdudaldlunis
Wiinns deliitnedanieldgn asfefsponamnefidfiuafunmsiiaues oy

A0TUATUAININ Aauaas nirladaaliiae
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168187 (Price) nnennuuasAINsiiiEnas AastiAumnzaniuseAunag
s FarueasitasansauunIEALLIENMLANFNTY
1 1 . - ‘D o = ci' =
o Wanunsoutisusnld (nseparability) (HudnumushdrAtyaetEnisaedinisugs
wastinelunauioaiy uarliannsoudwemAnishisgiimsld hidngbndnsse
T A
ThiyaraviaiAiesdnsiam
L3 L g dl 14 v 9o ar < A
nagmsnisli@nsfeudigmdeddane  Teedmumnngmususainis
Wigmslisonda  Wevedlidmsduniu  wiedagnArlugizesngudnununig
Whitnaden wielfiatesilaning 4 dides faadn Tnduuseufiay deransdiaaud
inwiary wisrsarenaaruesinduinAnm1fiudaunnniaeldinsied
aastiauasiuinmlingimidrtaanisinmeaulissdnumnddmiungduidnununisl
pbnwuiluneyees radmanatlianinmaulisim 30 wil devileeun
60 W
3. lwiduuey (Variability ) dnwouzeesnisuinisliuwiuewdvatfudndeneniinas
flulasasiidnsdielns #luu uszednals shatine wuadhdaidla Ao wlumstinda
ri’ s o o 22 L 1 * 5 nlf ﬁ‘ el
Tuegiuanazinlauszaonunienlunisfindaudazsey  eransddaauludoluiionsuols
= ol -~ d' u'a d' g ] = ol -
fnarensonazeey  Wdaliessdosunibidnfussmanisssondn  Aunmly
) ¥ 13 ]
mssauazin  Sudieuineasfiesifaaaliviuenlunninig - uazssuangy
nouNaziaeniuLTNNg
1 2r = 2 el o 1 :: <=
Tuudradmarisnisssiasiinsasuauanunm ili 2 duseu Ae
3.1mmaanu  Anden  ussEnausimilnanilitingg  sanianyedduRusees
o v a a . v ¥ v =
wilnualiigns ugsiastenisiin s uszsuiang desuiuludunisineusnly
ngliEnng e geiadnenisiiu Tnusy wezswnans seaiuludmunstneuslunis
WiiFnsha
3.28maFwarunelalifugnAn Taodiunasidmniuiamuusiuscdamusuus
saegnAn  msAnsadaysgndn uaznsuFawiiey Mbildfudeysenisudlnlfiniy
o ayad
uinnslvaTu
4 igsaniulSld ( Perish abitity ) wEnnslsauasonfaiiulildnliaudusau
fAudinansRNLaNS nslidnnsfarhifidoymy  wsddneairausiaanisli
wiuaw sz iiietlyuide Winishiviuuielilignd doetne sodszdmaludaana
1 1 ] & k74 = 3 - - o [ 4 . 1 °© 2
irasguAnazuingadldralumaiininnnay somiuialuiugng wif Auszuwdy Ml

Aatleywinisuinashiding
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nagminieaaiaiitundinedfusudeinisseadnane  uszdfunsliitnng

LitAstiyusnnudatamiull sl
[ v 173 b 4
4 1nagniiReUiuanudaIniste (Demand ) NI (1) nsemuansnefiv
. ] o ; °| ) :
(Differential  pricing) WaUfurRBINSTalddane na1dRa  MeiasAgeludag
v 1 ] 1
ANNABINIERNINAALFIPIATAT I NANGaINTTTatae e daevne yods
- ; X
rArdanisaEeuluinuee (2) nssfuludeiianudasnisTedes  ( Nonpeak
demand can be cultivated) lsedafianssuamsipmiuasdausiunise Wy Trusudinns
Fansmmnaestiada wudu (3) nsliiBnndin  (Complementary  services )
duiiwreaeiidnlimhsunanfesaswaugnAlusuians (@) szuumedavane
. A W =2 o y e = v a =
(Reservation  system)  ielinsruiasugnAMuiuauieaLRunTIWLEN
lﬂ‘ o [ .. ] L7 3 L @
wuzsuLasinelFussAURNIUA WMENsan iy TRUIHARTILLNNFADIUIIRNT @ens
JUdRTELLNTTABIIN
L3 d' [ 2 = =l e dv AI or .'1

4.2 ﬂﬂ?.l“lﬂﬁLWﬂﬁ?Uﬂ']i‘lﬁU?ﬂ’}‘j‘muﬂ'ﬂ‘m (Supply}) HA (1) IWHWUNINUTIASIY
(Peak-time employees) WU WnearsndudrdrainGuunuicllamen ArssiRuwiinag
darrnludagnAnann (2) AwuadBnieineuiiilszaninmlutosrusin (Peak ~time

_ . o ol el s o -4

efficiency routines) (TN FNMRNANTOIRENATHNIMANIZAATOE  1IANMIN (3)
AulnafidoudanlunsIiEnne  (Increased consumer participation ) idufivianng
llswdianAnssnuuuafusmudendouamuilios  dallszudnasrrasdeealunts
Wiitns (4) nsliiinssaniuszudnadany (Shared services) [MupFesafidn sau
] o ] d! ] 2 0 |2 J =4 L ’ »
smiusuAmIuasLiiNaaaf 19Eee Taranisldiasaatiaunndenslsaneunasoniu
d o s ',
WwaamsuuuazAtdee  (5)  nisrene@sdesriuazaanluauan(Facilies  for
future  expansion) U souayndalitimedarseasulial 7 vianseenaRuRinag

WiFnas

nagnimanandmiugsnaliuinig
gRaRAn s idonszaamenenann  (Marketing  mix) W 4 Ps
udnaiududy Sasznaudae (1) WaRAT (Product) (2) 1A (Price) (3) n1s
dn3ming  (Place) (4) mssudinnsd wing  (Promotion) WazuBnamuSife
mﬁfﬂm?"mﬁﬂ%uq i Salszneudan  (5) YARA  (People) WEBWINU
y

(Employee) TadpenrAunisiimian(Selection) msfineusy (Training) waznnsqela

(Motivation) WelianusoaiuannfanelafugnilBuanmamilesusedu
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(% 8 = = e Aa.dld ] 3 -l = qn‘ =
WINUABIEANATINTD  IVAUART AATUNTOADUAUBIARENAT  TIANNAATIIN §
prngnsalunsuidygm  wazannsaaiieillanliiuii  (6) ssedinisa¥
LALTNAUAANMIUENIANILAN  (Physical evidence and presentation ) lae
weneuaFanounmieusn {Total Quality Management (TQM) } faseinalsausn
k9 [ o e ] 3r
ABAWRIUIANBOUENNNENTN  (Costumers- value proposition) lidrsziiluatuaanu

a - o P
azap Ammaade viransUstionibuinszuauns (Process) INBSINALIATUNTW
TumaiFnnsiugnéldismiuanlseivlagndn  (Costumers Satisfaction ) (7) A
dl £y o 1 b = ot
nszuaumg  (Process) Lw'amuﬂuqnm'mlun'mJi'msnnqnmimmﬂmm:ﬂ%wulﬂ

gné1 (Customer Satisfaction )

msesnuulafausznisaeiu (Billing and

payment)
¢ > fjiteniaes (Direct interaction) nrme (Sales calls)
M —— Yo
Ufjizen lutusell (Secondary myldde (Media stories)

HamunuuzangnAn (Word-of-mouth comments)
-

I

1

1 .

! WINIMURRTRIBUIBRAITNEZATN
' -

P T TTTTTTTTTTTTToT T TTTm T TT T o 1
: 1
- , : gnA A '
sNauEnaT (Service business) :
5 f A & :
I ' ANTAMIARENN AN N | qummegy] =~
uinag X :f i
TEUUMIANIT NNelu (Physical :
1
{Internal H
wiinawdeuit y - :
organigational LiFneiu) * !
L’ (Contact personnel) | = .l, \
auctem 4 '
gnATau | !
TidmaudmiugnAn Unngiaau dufugnii '
{Not visible to {Visible to customer) nnstamon (Advertising) E
"
]
]
[}
]
]
3
3
]
]
r
1
1
1
]
)
!
:
i
1

Awdsenay 7 uaseaemisznaunislWuinas(Elements in a service encounter)

WRIFUNANT
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Tatdnarngndlddanlusunmaiiessdude (Bnie X ) Gegnénas
wudn Signéreediu q  Adssaduieu uazasauAaa AR aMBn N
(Physical environment) stnaugion saasgunsalniely wananditianu i
wiinaudiend (Contact personnel) FamsnilihideiisngFmaudiniugnin
(Visible to customer) @rursuunasnagntely (Internal organizational system )

11ﬁ‘ﬁ’ﬂt@uﬁﬂﬁ§uqnﬁ’1 (Non visible to customer) (Kotler .1997 : 472)

gilununasns 3 dszn1slugsiantsIWusnng (Three types of marketing
strategy in the service business ) m?ﬂmmq?ﬁqu?mﬁqﬁﬂql'itﬂ?mﬁa%q
meaa1annelu  (Internal  marketing) FarEmiesen Anisaatannouen
(Exterral marketing ) latinsdeansfugnituazmsmenaiduiusiusswinedde
uazf1® (Interactive marketing) AIFULARIZULLUNTAAIATDIGARINNITUNT

Wiidang 3 wuulnelisuanasasall

1. nesaianeli (Interal marketing) nesaiagsianielusaLimas

&

sudanstinausuuaznisgalamineuanendng lunisafrernauduiusiugnd

1
=

= ar i 3 ar 1 = 3 o o L e =
saunewinanaiWinnsatiuayunisidnisiaelifiansminnusniuiuin - we
L4 & ] v
aF A uanalaungnAn
2. nIRatanauan  (External marketing) WunnsidATesfianisnanna
dalitFnisgnArlunisdawiounis i nmsnmesmat nasdasmity uas
msliiFnasunignén
3nsmanaRdNussEwIngdeuacgat (interactive marketing) el
- i : - z i = -
mesfeaumn  uinsidundete detulusncfiduatiinsiugnéi
" e o
gnAazaenfuviraliiuetfuauimalsseignAn  gnArssfiatsnnanniness
meliiEnslaeiansnnandowsine 96l (1) Aouwdumelia - (Technical
quality ) (2) AN WAUMIENT (Functional quality } (3) AtuAwLENshignén

) ' & . ar = 'y-: i
ansolsziiiuldiouTn  (Search quality )  Aednwusuinnsfidtasiniiay

'
=l 2

Usdiuwdarldlidnsudofionn ifluacnanfdniignénastlsnfiugmunimany

L

]
=4

Wanan ey
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- -
= UMM

1. uininfmay 3. gamwmyTe

%
Qs."\‘} - memwunahpime. /nmoem fanmmy @&
&  (Cleaning/ (Financial  (Restaman Ao
& . maintenance .. .. / banking t industiy) %

services) services)

¥ de o s V. v . W »
nunag MIANANTAVAUBNUT SHI NN ﬂ\]ﬂlﬂ . gnm
(Employees) (Interactive marketing) (Customers)

amitszney 8 ugmiguuveaainisaaia 3 wunlugravunssunisliiiznia(Three types
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2. fnmaassiauiaindeyauniufinaslusiesraniiomes  dedszanana
soelilsunsn SPSS (Statisticatl Package for Social Sciences) For Windows Version 11

3. afFRlumAinnsideys

3.1 AOANTIMUN (Descriptive Statistics) us‘mqﬂﬁm:rm:iﬂ:ﬂmmn@ju
fameine TaEnng AR {Mean) wazAnles LWIUNAIT§IU (Standard Deviation)

3.1.1 mmmiAnfatay (Percentage) Lﬁﬂ'l'i’uﬂam'mummmifﬂgaﬁ"o‘lﬂ

1BIABLNLLABY

3.1.2 mamAAzuLLIaAY (Mean) Waldudamsnumunaresdayasiusing

7 (awanenduglaiesssnngsng. 2542; 255)

x = ¥«

n

Wa x UV ATASLLULAAL

DX UNU HATINTRIASUURYIAOUNA

n WY TUIATRINANALBEINS

nsuAleanmIAsg L (Standard Deviation) e ldularanuminatesieyssus

7 (amnaneaegluiesssnnEsne. 2542; 255)

sD. = ny - Y (x)°

n{n-1)

da  SD. unu AR INTBIATLLUNEN A AEN
X unY ATULBMULAATA LuNgNAIREN
n UnL AUUANYEN TUNRUFRAL

n—1 UMy SvsuFlsBass
(X7 UMY ASIINIBIATUUUYANUALINAIRINA

DX UM NATINTBIATULMUAR AT NNNAIADS

n UNU PRIATBINGHFINEIN
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3.2a8admFLIATERRAIMNLLLERUON

= e 2

ADAN NAdaUATAMUAIRIvIaLLUssL 0N Iea s wnrAnduLlseBvE

8ain (e Coefficient 289 AsaULlA (Cronbach) (Aaan Tsetioyan 2546:449)

loeldgmeaatl
B kcov ariance / variance
1+ (k —l)covariance ! variance
a k WYY ATIUARTY

covariance UMY ANBALIBIALLTUSINTTMINADNNAN

variance Ui ANRAnTaIALLsTIuIRIAInNL

3.3 analdeayNU (Inferential Statistic) ?’ﬁal'iﬁmafaumuuﬁgm Hatl
331 A1 tTest liveasuanuusndneesiniefeszudin 2 ngu

(U IneNAEglaBEsTNIEsT. 2542: 360)

ot

TauiiasmnBass (Degree of Freedom via df) (1#7 Wiwe. 2527 : 191) Aail

df = S

L) 4
= o

ge ot UnL ANRDAN I 1NN TRSIFINITUSNLAINLIL ¢

X UV ANRRLARENINEHT 1
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X,  unuAnaRumet1angu 2

S wnuArwslsueaInguiaah 1
2 ] ) o 1 ud'

S, uni AANHLUTLIuIRINENAI BT 2

N, N, UWNYIUIANENEIBHWATUATTMANGNSIatN T 3

3.3.2 A1 F-Test [aimsedannuutistsaunnaien (One-Way ANOVA)

= ] q; 1 o ] 1 1 -;’ - o - o=
WisuieuAnedurenguitethannnd 2 ngnavhl miinenduglavesssunge,

2542 393)
F = MS g,
MS-‘W]
:II 1 nq.nd' L7 =4 at = =,
we  F unu  Aadanazldfultudeuiuatdngiainnig
W94

Wy F Lﬁﬂ‘l’l?’mﬁﬂﬁ'}ﬁm

MSg  uni Andszanessnuudslsouszninngu
{Mean Square Between Groups)

MS,, unu Antlszanaresnuuslsunialungy
(Mean Square Within Groups)

Tauiinsmaass (Degree of Freedom 198 d.f.) Al
df = n-1
df(B) = p-1

df (W)

I
7
T

e n uny SwawlsEEng
D WML ATIUNGNAIDL
wariranaseuiiauuAnsnettihind fyneatisude  deviinimesaudluseg
sialy) iReginfiglatnaiiuansnaiu Tneld33 Fishers's least significat difference (LSD)

q

(Aaen oteeiinysi 2544: 332-333)
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LSD = 4y iy 4 JMSE[l/n, +1/n ]

e fwirny AB FnlERANs N IUANTUANIAINLL test TisyAuAIY
s 95% Lm:%umammLﬂu%m':mﬂ'lunéu

MSE e Ararnudssounialungs (MSw)

n, A8 Audeyatningy i

n, #o Snuiayaseangu |

3.3.3 anpandnnusatindrueeanasdu (Pearson Product Moment
Correlation Coefficient) luAanudunusaasminlsasssmmiugasshany  viem

ANNANAUTITHINERY S 2 96 (uinenduglavinsesungeg. 2542113

My = n XY - (O X0Y)

an X = (X TInYY - (Y]

We v unu AurlszAvdanduius

DX UNU HATINTRIAZTRU X

DY U HATINTEIATUUY Y

I UNU HAPINATULUYA X URSZASENAIGIAD

DY UNu HRTINATULNTR Y usiaziatnfindaaes

DXY  UNU HATINTBINAAMIING N X UAS Y YN

n WU AMUIUANMTRNGNFIDE 1

InefdnssAntanduiusiAemmdn -1 <r< 1 (faeq aadiniyan. 2545:280)

=l ar

FaANWHNETRIAN F T1A93

1. A rdlusy wamnedn x uaz y NanudnAuilufiAanansadou

<F|

2. A1 riduuon wamedn x uaz y IennduwusluhAniafuoiu

v

3. & r deudalnd 1 munete x wer y duusluiiemnadiaeiy uasinomduiusiu

AN
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4. B r HANE N -1 vunede x uaz y AiuflufiAnensdan wastipuduiusiu
N
4 U 1=l [ [

5. 1= 0uamedn x uaz y llaonnduiusiu

6. 01 r¥1lnd 0 uamadn x uas y NAnduiusnwies

AmFunizulanonmniassFuaNERLE (13 29ATauz. 2541 : 316) AMuunAsll

A r iAuInngt 0.7 uanadn dasuduiuglurzdugs
A r HATNANNGT 0.3 - 0.7 uanedn HAruduius lurziu una

¢
2

1 Voo ]

H1an r HAMIatnG 0.3 uamdn TRuduRus luszAumn

1A r dAwindu 0 wasadn luslAuduiushuas
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