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The purpose of this research is to study the satisfaction and behavior of consumer
towards Tesco Lotus Discount Store at Rama 3 branch and compare the satisfaction and
behavior towards location, goods and service, promotion, product in each section, classified
by gender, age, education level and income per month.

The sample group of this research was 400 consumers who used the product and
service of Tesco Lotus Discount Store at Rama 3 branch. Tool for data collections are
questionnaires. Statistics used for data analysis are percentage, mean, standard deviation,
t-test, one-way analysis of variance, Pearson moment correlation coefficient, processed by
using the package computer SPSS for Windows (Version 11)

The results showed as follows:

1. Most of consumer were female, their ages were between 20 —29 years old,
having their education in Bachelor degree and were working as the employees in the

private enterprises with income between 10,001 — 20,000 baht/month.

2. The comparison between demographic factor and purchasing behavior of
consumers at Tesco Lotus Discount Store Rama 3 branch are as following:

2.1 The different gender has affected on frequency of visiting per week at
statistical significant difference level 0.05

2.2 The different age has affected on frequency of visiting per week at statistical
significant level 0.01 and also affected on the expenses in the average of purchasing per
time at statistical significant difference level 0.01.

2.3 The different education level has affected on frequency of visiting per week at
statistical significant difference level 0.05

2.4 The different occupation has affected on frequency of visiting per week at

statistical significant difference level 0.01



2.5 The different income has affected on frequency of visiting per week at

statistical significant difference level 0.01

3. The analysis of the relationship between the customer’s satisfaction towards
sales promotion at Tesco Lotus Discount Store Rama 3 branch in part of location, goods
and service, promotion between frequency of visiting per week as follows:

3.1 The customer’s satisfaction towards sales promotion at Tesco Lotus Discount
Store Rama 3 branch in part of location have moderate positively relationship with
frequency of visiting per week at statistical significance level 0.01

3.2 The customer’s satisfaction towards sales promotion at Tesco Lotus Discount
Store Rama 3 branch in part of goods and service have moderate positively relationship
with frequency of visiting per week at statistical significance level 0.05

3.3 The customer’s satisfaction towards sales promotion at Tesco Lotus Discount
Store Rama 3 branch in part of promotion have moderate positively relationship with

frequency of visiting per week at statistical significance level 0.05

4. The analysis of the relationship between the customer’s satisfaction towards
sales promotion at Tesco Lotus Discount Store Rama 3 branch in part of location, goods
and service, promotion between purchasing behavior of consumers have no relationship at

any statistical significance level.

5. The analysis of the relationship between the customer’s satisfaction towards
products at Tesco Lotus Discount Store Rama 3 branch each section between purchasing
behavior of consumers and frequency of visiting per week.

5.1 The customer’s satisfaction towards Fresh Food products at Tesco Lotus
Discount Store Rama 3 branch have moderate positively relationship with purchasing
behavior of consumers and frequency of visiting per week at statistical significant level 0.01

5.2 The customer’s satisfaction towards Cosmetics products at Tesco Lotus
Discount Store Rama 3 branch have moderate positively relationship with purchasing

behavior of consumers and frequency of visiting per week at statistical significant level 0.01



5.3 The customer’s satisfaction towards Sports products at Tesco Lotus Discount
Store Rama 3 branch have moderate positively relationship purchasing behavior of
consumers and frequency of visiting per week at statistical significant level 0.05

5.4 The customer’s satisfaction towards Toys products at Tesco Lotus Discount
Store Rama 3 branch have moderate positively relationship with purchasing behavior of

consumers and frequency of visiting per week at statistical significant level 0.05

5.5 The customer's satisfaction towards Automotive products at Tesco Lotus
Discount Store Rama 3 branch have moderate positively relationship with purchasing
behavior of consumers and frequency of visiting per week at statistical significant level 0.05

5.6 The customer’s satisfaction towards Shoes products at Tesco Lotus Discount
Store Rama 3 branch have moderate positively relationship with purchasing behavior of

consumers and frequency of visiting per week at statistical significant level 0.05

6. The analysis of the relationship between the customer’s satisfaction towards
products at Tesco Lotus Discount Store Rama 3 branch each section between expenses in
average of consumer purchasing behavior per time.

6.1 The customer’s satisfaction towards Electric use products at Tesco Lotus
Discount Store Rama 3 branch have moderate positively relationship with expenses in
average of consumer purchasing behavior per time at statistical significant level 0.05

6.2 The customer’s satisfaction towards Sports products at Tesco Lotus Discount
Store Rama 3 branch have moderate positively relationship with expenses in average of
consumer purchasing behavior per time at statistical significant level 0.01

6.3 The customer’s satisfaction towards Construction tools and Garden tools
products at Tesco Lotus Discount Store Rama 3 branch have moderate positively
relationship with expenses in average of consumer purchasing behavior per time at
statistical significant level 0.01

6.4 The customer’s satisfaction towards Toys products at Tesco Lotus Discount
Store Rama 3 branch have moderate positively relationship with expenses in average of

consumer purchasing behavior per time at statistical significant level 0.05



6.5 The customer’s satisfaction towards Whole sales and rice products at Tesco
Lotus Discount Store Rama 3 branch have moderate positively relationship with expenses
in average of consumer purchasing behavior per time at statistical significant level 0.05

6.6 The customer's satisfaction towards Automotive products at Tesco Lotus
Discount Store Rama 3 branch have moderate positively relationship with expenses in
average of consumer purchasing behavior per time at statistical significant level 0.01

6.7 The customer’s satisfaction towards Shoes products at Tesco Lotus Discount
Store Rama 3 branch have moderate positively relationship with expenses in average of
consumer purchasing behavior per time at statistical significant level 0.05

6.8 The customer’s satisfaction towards Home decorate products at Tesco Lotus
Discount Store Rama 3 branch have moderate positively relationship with expenses in
average of consumer purchasing behavior per time at statistical significant level 0.05

6.9 The customer’s satisfaction towards Men’s wear Women’s wear and Children’s
wear products at Tesco Lotus Discount Store Rama 3 branch have moderate positively
relationship with expenses in average of consumer purchasing behavior per time at

statistical significant level 0.05
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. . 4’ a s =3 a
2. @1’1%’3@12]"3?(8 (Objective) Gﬁ\‘]Lﬂ(ﬂ%’mﬂ’]ﬁi@ﬁﬂﬂﬁ&l’]MLLQZQMﬂW‘WUﬁﬂﬁi
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3auaznua1s (P.Reid & H.Gundlach. 1983 : 41) fanatinin anufawalaved
Ussmaunasmsnuiunganssumsbiusms ussduanuienwslavsstszmouiitinan
MSULIN53 #a991n ISUU3 N5 N RN A RN ISR aURHEINNNGTBINT Raour 1
Tam swnsaailamuscrilitszmswiannundlasnnissiissda
W 3Inenapglaniusssansny (2542 : 27-28) ldldananansrasanuiisnela
va3u3lna i mq:mnmmE’Nmmj’%ﬂlumamﬂﬁLﬁ@mﬂmﬁﬂﬁ:Lﬁmﬂ‘%ﬂmﬁsm
ﬂﬁ:aummimﬂﬁ%’uu‘%mﬁﬁmaﬁ'u?mﬁgﬂﬁwmwi'm‘%aaLﬁuﬂdwmmmwi‘madgﬂéﬁ
lunmsassnuthuanaldwelanunsds mq:mﬂmmaaﬂﬁammj’%ﬂlumaauﬁﬁm%’hmn
mﬁﬂﬁuﬁum‘%ﬂuL‘ﬁﬂmh:aummimﬁ"l,ﬁ%'m‘%mﬁﬁ@ﬁ;wﬂhmmm@miﬁmaagﬂéﬁ
anufanalavasguilng fﬂ:LLamaanﬁammj’%ﬂlumamﬂ%‘%amaaufuﬁ’hag‘
fudlasuidndil
2.3.1 MINAAAUNLINNS mmﬁawalwadgﬁimauﬁ@?ﬁu Waledsuusnsig
AN NIIRLINIASINLAMNdEINIT ANmenlaldesdnis ananau
fibstagmmwmsiiaueusnsiduddny
2.3.2 9MAU3NNSg mmﬁawalwaa;ju‘%‘[m%’juag‘ﬁ'mwmmu‘%mﬁ%amm:am
NUAMNIWYBINTUINS
2.3.3 gOWAUINNS mmﬁawalwaa;ju‘%‘[m%’jua%iﬁ'uﬁwLaﬁ@% N13N9231¢
amuﬁu‘%mﬂﬁﬁ'zﬁaLﬁaa"mmmmazmﬂlﬁgﬂﬁw
2.3.4 maa‘mLa‘%mLm:ﬁm‘%mﬁmmﬁawalwaa;ju‘ﬂm%’juaQ‘ﬁ'u s bsutaya
21813 v\‘%aqﬂﬂaﬁuna‘nmuﬁaqmmwmaamﬁu‘%mﬁlumamﬂ
235 ;ﬂﬁu‘%mﬁ mmﬁawalwaagﬂﬂmauﬁ@%mﬁa HUsznauns Juanisuas
AHERGERM! mewqammu‘%mma:auaw‘%mﬁﬁgﬂﬁwﬁadmﬁﬁqﬂmwmm
Talsanadiuf sredadiinuasnisusnis
2.3.6 FNWLIARONVBINITUSNS mmﬁawalamaa;ju‘%Inﬂa:Lﬁ@%’quWﬂﬂ15%u°ﬁm
FNIWLIASDN USILINIAVINISUINNSALABTIRUNSoaNLLLaNANS
gouft msanuasanwinmeludsinaiinasuasnsIvaan asanawnis
Saut R ugadn
2.3.7 N32UIRNITUINNS mwmﬁawalwaa;ju‘%@mauﬁ@%’jumﬂmﬁﬁnﬁ:uumﬁ
ﬁwmuﬁﬁqmmwua:gﬂﬁaa A lmAaaunaaIalunIsaauakaIAINY

@Taamﬁmadgﬂﬁw

Ad 4 v o =}
2.4 nufiinedasnuanuianala
241 NOBHANNADINISANEIGUTRVINIRLIAT (Maslow s Theory of needs)
na1i anadasmsvesnyedudadunavdsznn udazdssianfiuginlivinu e
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Ga9n1su90E I uANNABININUFIBUINAIIANNABINTLIS0E1S MTuaudaInish
WA LAY

ANNABINTFUNNEAIN (Physiological Needs) kA anadasmstuassdu
da319My wazMIdsITia 1w Ian 811 8 e Netandy LaTasaria p1snlsa
nMIWNNa ANAFEBINITMaWA 989 Taduanudasnistuiugiuvesuysd wazidu
A o @ A o Aa
sedndungalunisirssdia

ANNFaINIsAuANNLUaaaAY (Safety Needs) oA anwNdasadsdasianiy
Fauaznswddu 15w anNdaeanvangdfuag 01BN MAdumMe anuuadlums
o . A A \ o A« A o
M mMsrieafiey wazdssnwazeglussauiidusaiouuazaunsnaanungle

ANMNFBINIANURIAY (Social or Belonging Needs) 'lalir audasnishazidn
waumananniugon maliiazldsuanasn anudufias lasunspensuangsinnu
WATHAA T

o o \ I o Ad A

ANNGRINIASHANTLLAzENLRY (Esteem Needs) oA anudasmsidelfes
fanuianusunsn anudusa ldsunisendes vansuiufisanuaaansnaavildifie
anunilaluauias

ANNGBINTIATUAMNENTIgIgaludia (Self — Actualization Needs) ‘el

(2 d‘ Qs o = =S a A A‘ d'g: 1% U

anudainsnazldsuanudisinuanuiindensedenasanudnsowgigald lasls
ANumININN 9 adnendleg iwumanduduinnsszaugige Naltusdazaudaninnuianiln

Aauaneanily

2.5 Mmylaanuninala

(RNA WIFITNING 2545 : 18 ; $1989970 & ls7 lawandd . 2534 :39) Aanawala
dan1susnnsastindunielisiu ardasRaTanBIanwmUaIn1TbRUSNNTU0 9096 NS
Usznauduszauanuignvegiuuimsludidedne 9 vasudazynaa Goinlumssaanudi
walalumsvinemw anansevinldnansdtdadalui

251 mshfunuseuny dadudiifouinairsunsnaedinislagnisuesas
%‘%amammsﬁmﬁamﬂﬂtcjmqﬂﬂaﬁﬁaamﬁ@ waasnnuAainasluuuuWasuiiinua
faauly

Imasnaaunsaludiaoudas: lagdnuiiouansszmuisanuianalaludin
@13 9 ﬁ%mmmﬁwéﬂﬁu‘%mﬁag

2.5.2 NI Lﬂu‘i%%ﬁdlumﬁﬁiﬁmmE’Nmmﬁawalwadgmlﬁ

u3ns suduitndesenduinaiia uwazanudruyRiasesunsainazgaldyan
Add‘

[ 6 o [ o o =3 a a ~< ad [ 6 o &
RUNTTUG aummml%mmmamaaﬁ NIFIAAINUNIN 61%1@&I’Jﬁﬂ’ﬁa&lﬂ’ﬁﬂ'm%ﬂlﬂﬁiﬁ‘ﬂ

Userea haziUssaNTNIWIINITHILS
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253 miguna (Judnitnisnazvhlinnufszauanufonalavasgunly
U3M5 1euFUnanndnssy NInauinsuLINT VaesasuLIMSLAzRaINN LeSULSNSUE

VI NISRILNANSEN iTNNg nINe g tudw nsiaanunswelalapdsh  W3a

2

A BINTTYNE19TITIUAL VUL LUNBNLUWBEY 299=FNNTOU TN UTZALANUNIN alwaagﬁf

nlFusnslaa £19ndas

=3 L 04 =4 1 v A d‘ ° % £ ada
AW LIAIT NM1sIannuNInaladanisliusn1s sunTNazinnsIa ldwna1u3s
NafardosluadAUANNEzaIN ANMURAIzRN ansaausanine wiaihwunoueanisia
% =S 0 @ % g: =} a a I d‘. d‘ A
@18 99 FINA AN T AR Usz AN WL wnu e tie
234 (Varoom. 1964 : 99) Nn&1Ii neuadnazanuninalaluzanitasunsals
Q (% g: o dy =S d‘ 2 d‘ L% = ' a‘ g:
wnuinld iwsienigasdirfaznanefs wafldannisiyaaadn lddaiusinludoiu
NABAANIIUINIZUFAIHLAUIAINA N UNIND T T UFINY  LRZAABAGNISALIZUFAILALA L
=1
gnmwany launawala
@dﬂdwﬁumﬁlﬁu‘%mmaﬂmm:ﬁﬂﬁgﬂﬁwLﬁ@mmﬁ%ﬂé'ua@ia%uﬁw IRHREIRR
mmj’%né’ua@iau‘%ﬁw gﬂﬁwuﬁ@mwé’ﬂﬂﬂILLa:mmﬁawalaﬁa@iau‘%ﬁw DU WNRY
ﬁnﬁﬁwadu‘%ﬁwmmﬁﬁdag‘ﬁmﬁlﬁu‘%mﬁﬁﬂﬁ:ﬁulagﬂéﬁ G‘Emﬂu‘%ﬁmzlﬁmmaﬂa
wafazldlfiduunimslunisuimsesdnslidfivssdninuuazifad sz lomigega (Iny
Us2nudie $1N0.2539 : 7)
@andwﬁumﬂﬁu‘%mmaﬂmm:ﬁﬂﬁgﬂﬁwLﬁ@mmﬁ%ﬂé'ua@ia%uﬁw IRHREIRR
mmj’%né’ua@iau‘%ﬁw gﬂﬁwuﬁ@mwé’ﬂﬂﬂILLa:mmﬁawalaﬁa@iau‘%ﬁw DU WNRY
ﬁnﬁﬁwadu‘%ﬁwmmﬁﬁdag‘ﬁmﬁlﬁu‘%mﬁﬁﬂﬁ:ﬁulagﬂéﬁ G‘Emﬂu‘%ﬁmzlﬁmmaﬂa
ez ldlfiduunaimslunisuimsasdnslidfivssininunuazifad sz lomilgega (Iny
Us2nudie $1N0.2539 : 7)

A a A [y A

2. WwIAANYEHINYINUNITUINIY

2.1 aNMURVIYNITUINNT

NA1INe1ALFlUEsIINET (2531 @ 836) ldAnununovaIfituIns i
a =S a d‘ 1 & A‘ d‘cu @ ' £ 1 dy 2
uimswinets Aanssudssulnaidudenivdasldle udmansagszyuazasisananala
IﬁLLﬁ;ﬁu"L@T u‘%mﬂ&ifﬁwLﬂmﬁ”aaL%amImag‘ﬁunﬁmﬂfﬁuﬁm‘%au‘%mﬁﬁu NNTUSN1501992
lswsolalsauaiiduasdisznaufle wazwininisteauadwasddsznaufazliinisanan
mma‘nﬁluaumuﬂﬂlmﬂmﬁmﬁ

s

ol lAtAaaNUFUER TaNNITULILAMURNIBVDS “UINT LANNLGUAIT
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2.1.1 USMS N8N DINANNT LT NITSAEINEILIA NITURTEN
LAZNITUINIITANLTUGENS 9 ﬁt\‘lﬁq‘l&iﬁ’mm%'mmkﬂLLazéuéiuqﬂﬂﬁﬁl“ﬁ
EREIGIEY

212 msvdmslufiilinugs nsliawds nsdassdud wazms
13mMsau 9 adumsnssriniumsneiud

2.1.3 ;ﬂ%ﬂ%mﬁmmﬁwLﬂmaﬁmaafﬁuﬁw %‘%a;ﬂ%ﬁuﬁwﬂﬁzﬂaumﬁu‘%mﬁ
waffdanwo dwiostiasn Slsdunsonns ww msgRasinle
T59USN #IaMSLTSRLUS

v 1
Y Aa A % 04 =S =

2.1.4 23anINIAUSN T b U NE O RUAIN TG I0WA BNV RUATN

U

a 4?/
NRAULD

39 &350l (2541: 334) ldanunusuaInIsUSNISEHIIN U3SNNS (Service)
< a & A ] A o \ v @ \ \ a
unanssa waﬂﬁz‘[mumammwawalamauaammmammﬂgﬂm d0819 1Bu 1595e%
T5amweuas IsInenuna 1s9usy 9ay
q"Lmﬁm uduflen uazane (2530 : 574) WanununevaInsusmsiiing usms
=) A A o 4?/ A (2 a o 6 A 1
WD mmmwmmmwamauauaammmamﬁmaaqﬂﬂaluaammﬂﬂﬁ:‘[mu 'l

RNUNTONDILAW L6 LL@'mmma%ﬁdmmﬁdwalaﬁu@%’m‘%mﬂﬁ
= d' Q/ A YV A
3. nudingnungdanssagusinag
U

Wiliam L, Wilkie (1990) na17lddn wo@inssugu3lna (Consumer Behavior)

RN “mnmmmam@ia:qﬂﬂaﬁﬁm’ﬂ’aﬂ@ﬂmaﬁumﬁvlﬁ%'uLL@:Iﬁ%ﬁﬁLL@:ﬂ%ﬂﬁﬂN
LTI FWNINTTLIUMIET 9 pasmsdazulidufadanuasudrnuad iz
LAENT (Fraluaqad qsadng, 2543, .3)

wqammgﬂﬂm RN wqé‘mﬁﬁdgﬁimﬁwmﬁﬁum msta mskEms
Usndunanislimoondanme’  warmIUsms  S9AI0IRaUEweInINNRaINIsYadaN
(Schiffman and Kanuk. 1994 : 5)

m{imﬁ:ﬁwqammgﬁim (Analyzing Consumer Behavior) 1H#nsAnmnAnm
%%a‘ifﬁ'ﬂLﬁmﬁ'quammmﬁs‘%aLLa:mﬁlﬁmaa;ju‘%Im N TIUAIAN B LAz A NARBINS
LLazwqaﬂﬁNﬂﬁéaLL&:ﬂ’]ﬂ‘f’lJa\‘lgU%Iﬂﬂ (F325504 L&Y wazamue. 2541 : 125)

Ium{ime:ﬁwqammgﬁim fﬂ:mﬁ'ﬂﬁwmmﬁaﬁumé’nwm:wqammgﬂﬂm
Ao 6Ws waz 1H F91lsznauds lasfiagndn (Who) gu%Iﬂﬂé‘I?aa:"Lﬁ (What) , vn'lu3e8a

(Why) , Fatiia'lns (When) , Taftlwu (Where) |, lasidsunlunsaagulago (Who) , uas
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F006n4ls (How) Wamansadumdiaey 7 Uszms wie 70's @9dsznaudiaiihnune
(Occupants) , &fifu3lnadasnsia (Objects) , TanszasAlunisia (Objectives) , naNfsl
Aa A & . . & . ' A v oa &
anBwalun1se (Organization) , lamalums@a (Occasions) , TaInNKUslnage

(Outlets) , LazUuaaunlun1saa (Operation)

A998 1 UEAS 7 dnnu 6Ws LAz 1H Lﬁamﬁmamﬁmﬁquammgﬁ‘[m (7 O’s)

) o A v 6 ]
AN0NN (6Ws uag 1H) ANMAUNABINITNIL NAYNsNIIAAIAN
(70’s) N9
1. lasagluamaihwineg | Snwaenguihwing NAYNEYNINIAAQ

1. M nlszmnsengas
2. Qi‘lmam%
3. 303ANYINIAININATIZH

4. WO ANTINANFAS

Usznaudianagnienu
NAAAMA 5191 N1SIA
MUY NNTRILEIN
MSAMARLANIZRNALNNS

@auauadmmﬁawdwaa

ﬂ@jmﬂmmﬂ@ﬁ“
2. gifu‘%‘[m%aa:% fﬁdﬁgﬂ%‘[mﬁaamﬁ%a &N | naunSeuniaa e
;ju%Inmﬁaanwamn dsenavuaae

NRANDUH A Fa9nns

. A 6
qmammmaaaﬂﬂﬁzﬂau
PaINNMULANESLATEAN I

RIGIK
u

r=% Q 6 %]
1) WAANTUWNAAN
2) sUdnuolnAaAUA
isznauaie mﬁuﬁgﬁu
oh 3ﬂLLuu§u€ﬁ U3Ms
AN 9RY
a s 6
3) NRAATWHIAIL
a Q (d‘ a
4) NRAATUHFINANARII
ANUMWHNRAN TN AL
LANFAIINIINITHAUIT
dsznaualn Iy
LANG1IA R 7 U

ANSUIANT WD

3. ﬁwvlmgu‘ﬁm%ﬁa

04

mqﬂa:mﬂ‘lumﬁ%a
Huslnadefudie

AAURWAINNNANDINITA

&Aq o A [
ﬂﬁ&lq‘ﬂﬁ‘ﬂl‘ﬁ&l’mﬂa ﬂﬁ&lq‘ﬂﬁ
6 & a > &
1) ﬂﬁﬂqﬂﬁ@’]%ﬂﬁ@ﬂmé’ﬂ

2) NAYNEAUNTEILETA




AN (6Ws taz 1H)

ANMAUNABINITNIL

(70’s)

nagnsmMaInani

4 o
NIV

S19Meunaziala Sedas

=2 =2 o Aaa a .

AnwnnedaunABndwads

WOANTIUNS TR

1) flassmelunsailads
AUININE

2) J238N19RINNUAY
ANUDTITH

3) avulawizynna

MO Usenauaae
nagnsnslasmn M3
ane laalEwiinauang
Msl#aN2
6 v
3) NaLNSAUTIA
4) NALNSEIUTRINNINITIR

INNRUILY

4 lasiausulunng

UNUINTBINGNEN 9 uaedl

&Ag o A [
ﬂﬁilq‘ﬂﬁ‘ﬂl‘ﬁ&l’mﬂa ﬂailq‘ﬂﬁ

dasulage BnBwalunsanaulade Mslamanuas (¥38) na
isznavdae INENITHIRSUMIANG
1) {3154 laangudnsua
2) HABNIWA
3) fidndulaze
4) e LAz

U
5) {1
U

5. ;ju‘%‘[m%mﬁalm Ton&lun1ssa Lo 129 ﬂaﬂq%fﬁl‘f&l’m Aa nagns
WWonlavasll wiazas MSHIFINNTAANG  LTW
namalazast srsdulaves | mavhmssausdumsama
A a d‘ =S £ %
W@aw lanaiLes wala F9raansasnulams

lunnsge

6. ;ju‘%‘[m%aﬁvlﬁu FAINIIRIOURRS ﬁ;ju‘ﬂm NAYNSFRINIINITIR
ANNSTD LT TQR RN F19UNY USENYNANA
qujﬂma%mﬂﬁm uane GRERL whananalwnis
PYPIT YRY NANTUNINISHIBAN AN

atnd'ls
7. ;ju‘%‘[m%aamﬂﬁ YA DWIWNITAOTULITD

isznauaie
1) M3funennadasns
A @ @
wIam sy

2) Mafun1Taya
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o 3 Y 6 d'
AINN (6Ws Liaz 1H) ANNBDUNABINIINIIU naq‘nﬁmmmm‘n

(70’s) \Aeaaas

3) msdsziiiunmaiaen
4) M3aarulade

5) WOANIINRAITE

Awilsznay 1 §1nny 6Ws Laz 1H Lﬁamﬁmamﬁmﬁquammgﬁ‘[m (7 O’s)
naN #3550, 2541 : 126

T&Imawqanii&lé’u‘ﬁnﬂ (Consumer behavior model)
Lﬂumﬁﬁﬂmﬁam@ggﬂmﬁﬁﬂmﬁ@ﬂﬁé’@%ﬂaéawamﬁwﬁ ﬁg@ﬁmﬁ"uﬁmﬂﬁmm
§\1m:@ji”u (Stimulus) mmﬁwmlummj’%ﬂﬁﬂﬁmaa;ﬁa FoBpueianunsasdn waavhle
LNAANNUGBINTS
fg(ﬂL‘éuﬁumaa‘[mmﬁag‘ﬁﬁﬁam:ﬁu (Stimulus) #iAeanudasnsien wavinle
IAANITNALAWAS (Response) %amm‘%m‘[mmﬁdw S-R Theory
1, ?mm:@j“u (Stimulus) §am:ej?umaLﬁ@“‘ﬁumﬂmﬂluénmﬂ (Inside Stimulus) Wa
ANMuuan  (Outside Stimulus) §am:ej?uﬁmfwLﬂum@ggﬂﬂmﬁ@mﬁéaﬁuﬁw
(Buying motive) 6‘f'1<1awlﬁmqgala%aﬁmmqwmm:@i”mﬁm‘i%m (@1swal) Ale F
nazdumMananisznaueiy 2 Maufa
1.1 ?mm:éjumamﬁmmm (Marketing stimulus) Lﬂuﬁdm:@j?uﬁﬁmﬁaaﬁumu
328UNIINNIIOa1a (Marketing mix) Udsznauas
1.1.1 §am:ej?mﬁ”mw§mﬁmfﬁ (Product) 1T%  ATOONLULNAAA UM LW
mﬂmmﬁam:@j?ummﬁadmﬁ
1.1.2 §am:éjmﬁ”mmm (Price) 3% MIMARATIAEUA ARz RUAL
Namﬁmﬁua:gﬂﬁmé(jmﬂmum
11.3 §am:éjmﬁ”mﬂﬁé'@°ﬁamnmﬁ%ﬁmmﬂ (Distribution %38 place) LT
fﬁ'@m"mu'nﬂNﬁ@ﬁ'ﬂ&éﬁlﬁﬁhﬁdLﬁalﬁmma:mmm;ﬁa
11.4 éam:ej?mﬁ”mmazhLa‘%mmﬁmm@ (Promotion) 1% ASlaWON
gl LaNa NMSENMANINNANTBIRTENIIUINY MIAA WAN HAN KON
mm%ﬁammé’mﬁ'uﬁé’uaﬁ'uqﬂﬂaﬁ'ﬂﬂ Lﬁaﬂﬁzejuﬂqwmﬁaaﬂ13ﬁ‘§a
1.2 §am:@ju§w] (Other  stimulus) Lﬂuﬁam:éjuﬁu‘%ﬁwhimmmmuqﬂ@i’
oA
1.2.1 ?mm:@j“um\uﬂﬁwgﬁa (Economic) len  nazaswgia  Tele

15291035 INAGAANNADINNTTD
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123

124
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%ﬂﬂﬁ:éjumaLquIﬁ (Technological) 1% NI1SHITZUURIRBATNI
a 6 & & £Z £ 2 a A‘ 4?/
NISTUUBULNASLEG Lﬂumﬁm:@;ul%gﬂmu{[nmwmu
fﬁam:éjumaﬂg‘ﬁmma:mﬂﬁaa (Law and political) bB% NHHIE
‘vf%aLﬁmmﬁﬁ%}w%wa@iamméfaamﬁmaagﬁim
fﬁam:éjumﬁ@uuﬁﬁm (Cultural) 1% USzWHULALINANINGNg ANE
m:éjummﬁadm?uaagﬂﬂm LB NSTORUA LBNANIA

2. nassdwIannuiFnilnAavasdde (Buyers black box) nanuny ANuiFniinda

‘Uadﬁdﬁﬁaﬁﬁdiﬂﬁﬂaﬂﬁwaﬂﬁﬂﬂ%%ﬂ 2 UAIW

2.1 ANWuzURIETa (Buyer characteristics) &3 laanswaaniadenag asil

211
212

213
214

s

230U IAnBEIIN bauA afian Tausssy dsaiwdlangg
adpmudiay oA ATaUATY FONUSNIRIAY L‘ﬁaugja saanlud
N9

fadusiuyaaa taun ey 218w uld msfinm

adpmudeing e mﬁg\ﬂa mMssuy Malseud AU DUAY

NAUAG

2.2 m:mumsé’@%ﬂa%amadgﬁ‘%a (Buyer decision process) Usznauans YA

5 AUAD% A%

mi%'ug”ﬁamm
@293 WD
o R
mMIsu3ng
ﬂzym (Problem

recognition)

MIAUA s aMA3aN
Taya dsefuna minaaula mywﬁams

o] (Information > matdan > %,a (Purchase > Gh) (Post

search) (Evaluation of decision) purchase

alternatives) feeling)

221

222

msfuitinnadains wiemsiuinedam (Problem  recognition)
m:mumﬁéf@%ﬂaéamaa;ju‘%‘[m (3327N mﬁﬁgﬁim%ﬂﬁdw Y
Ty e ANadaINns 98199zan9n %&m:@jumﬂlma:mman
LB% ANNRAD NIZAE KID ﬂﬁ"L@T%'uj’ﬂnmﬁmﬂImﬁ'ﬂﬁ D udn

Mafwn1daya (Information search) i ;ju‘%‘[mgm:@jumﬂwa F
ﬁwﬁaﬁlauadmmﬁaamﬁag‘lﬂﬁﬁ'ﬂ;&’uﬁm Auslnaazduiiunms

Wa bt AanNunalani LB ﬁwqﬂﬂﬂmﬁ@mmﬁmﬁuﬁu

U1 wadn TSI I uwIwd  ueluu1enss el

@Taamﬁ'l&immmgmﬂauauaammﬁaamﬁ HEGENIC R RETRTRRE)

LN AL AW INNNABINTTIE
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223 msdszfiunaniaifen (Evaluation of alternatives) Lilagu3lnalasy
nudayadieg uia fezdszlunanaiiandrag hilmadanlais
224 nsaadulaTa (Purchase decision) \lutuaauuslnadadulaia
NAQAUTIRIa LSS UM B RanAaulasTay
225 AMUIANMURAINITTe  (Post purchase feeling) ilafauszld
HAaAuRTaIMINuY Ui {uslaafzfiannunalanialinela
%am:@j’umuuan
(Stimulus = S) mmanauamaanﬁa
%ans:?}’umamwmm %omxﬁuﬁu-‘] “almé"'"%m"“f (Response = R)
(Marketing stimuli) | (Other stimuli) | Anindavasdda ) Mndansdasime
o] tﬂ‘;uﬂﬁ@ (Buyer's MIdana
Plaa) wmalulad characteristic) n'm‘éan:j-mu
n'}'f{ﬂﬂ"l“lhu ﬂ'ﬁlﬂa‘l L'lﬂ"lluﬂ'ﬁ%va
ﬂ?’édlﬁ%ljn‘ﬁﬂﬁqﬂ {ﬂluﬁ??lj U%ﬂ']mﬂ'l'ﬁ%a
484

1T

T o oy
JumeumIaaulIvava

- " ¢
anwm:'uaag'na (Buyer's characteristics) (Buyer's decision process)

YavudwimusTiu (Cultural) m33uilaywn (Problem recognition)

Jadududanu (Social) MIAuMITBYA (Information search)

ﬂﬁ'ﬂd"zuqﬂﬂﬂ (Personal) mIUsziiusaniaiian (Evaluation of alternatives)

v ou s a v oaa &
Taiuduiainm (Psychological) mMiaaaulada (Purchase decision)

_ - & -
WOANTIUMEWIINTUD (Postpurchase behavior)

| adumatamsTiy Tadumedanu tadpdmynna Tadumuiaingm
(Cultural) (Social) (Personal) (Psychological)
- SaurTIAugIM - ngugds - 2y - minla
- JamIINGen - Asaund - WTiansauaT - myg
. Fudeny - UnUMUAT - 27EwW - madouf
Cgltt - Temamaawgiio - audade
wIamuld - Yaund
- filon wasguuy - yARNMw
midiiuiia - WWAATAIADY

mwilsznau 3 lueawodnssueduilna
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lumann@nssugudlna (F3a93m 1a330il. 2541 : 129)
3. MINBUAUBIVAITa (Buyers Response) wn3anisaadulavesdda (Buyers
purchase decisions) #aaazlinsaaiulatszidiud1ag asil
3.1 maian@andaiml  (Product choice) gu3laasansniiancAasniowla
wanpIUuunuiuansd 1w msfendumy guslnasansaiianiduns
o U A Q U = U U 1
log salagansuszdnmy, salWin %3 505U A LA ILEANNFZAIN AN
anuiindavasguilan
3.2 Msidanadudn (Brand choice) HAaAMUzLANG199 Tasanninaiaas
dud duslaasunsadenldmunsiuivesduslag
3.3 maiangany (Dealer choice) Hu3lnasunsniianfazganuguenulaild
LB% ANFTTWEUAT %38 STUV89TN
3.4 MRenIA WD (Purchase timing) L% Ha0a% L5 NAN9TW w3 1w
3.5 MsiRenySunmn3e (Purchase amount) Faunnurinbs $1wauLvinls

I3

Usglamtanmsdnwingdnssaduilne
Uszlamifazldnnmsanmwg@nssuvasduslnau anvzugnaaniily 2
isznsdngy Aa

1. sralrdrleateifyrinensaanalagainsin (Macro marketing Problem)
Tgw s edslssenudsazamunsnauainnudasmsvasnulugsnuunle wnnaane
FedndudassuAavavlumsanasnnudainsaIna lasdasfnsiialinsiui
wodnsswvasguslnalapsninduednsls e ldsznaumsuidymluFesnisianis
I¥Uszmauuslaag

1 v ¥ = 1 1 . .

2. msﬂwmﬂamﬁzymmammamm%ﬂaﬂ (Micro marketing Problems)
anwwn@nssuvasuslnaieuidywinis leslawzdymmamsamananaiodnazedas
DAUNTUA [NTIRINS A NabwuddlyrinsnanauasfmIusuLasdIwdaansaunwly
Uszlpmifazldsunnmstinswnnssuguilnanaen 9 envagdiduds g laded

4‘ D v L% =S (% [ v R
o Aatrelimunsndnlafsdlamanudasnsuesssny WHana NYadszuL
wswgnate  Mhdhfesfiauasanudasnms swldfsuwlibuvesnnudasmsdigg i

ANURUAUTURIAINTNIINTAANAGNI 9
A‘ 1 v 1 Qs =Y Q )
o Aatrelinalnmenmsaaamansatioud lwdurinmsaadulavessianle
Qﬂﬁaa*ﬂﬁm
o Hatwlumsmaaalnd (New Market) iulamanazanslails das

AUAIRIDNMANLLUAMUABINTY ad;ju‘ﬂﬂmm:mmm RRNIELG
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o Lol UNTLRIT I RN AIARIAFIRSURWAN LONTIUDIAN etk RUANT]

@

A A , < ad A o wn o Ao Ao
duslnasaundelsivey (Market Segment)  1JudamenazyinlududvesuSemiansos

2

A '

WLEl 1 LLa:LL@ﬂmdmﬂgLLﬂﬁu

° Lﬁmhﬂlumﬁﬂ%'uﬂgaﬁammmamﬁmm@ mﬂlﬁgﬂ%mﬁmmmﬂ%ﬂﬂga

NANEN1INIIAANG (Market Strategies) Jagtiuiinnsudsduriuguuss

m{imﬁ:ﬁwqammgﬁim (Analyzing Consumer Behavior) tI#n1sa%r1930

FWuhganuwginssumsdauszmslivesguilng WWanTURIaNBILANNFBINTIAY
wodnsswmsgeuszmslivesdislae  desunldezmioldinmsamamansndanagns
mMsaana(Marketing ~Strategies) naansnaausuasanaianalavasuilnaldang
LANZRY

a dg’
WOAnIINNTBO

5958 FuA91 (2524: 30-31) lenanain Iumﬁﬁﬂqué‘mﬁugﬁim lunadHiia
=S a qzdy . d‘ I = 1 d‘ a wa a

ANWINDANTINVRIKTa (Buyer Behavior) FodwRgssunisuainmsuialumsuslng
WO ANTINYR LT RN mﬁm:ﬁwaaqﬂﬂalewqﬂﬂa%ﬁaﬁﬁmﬁaaﬁ'ﬂmmamﬂﬁﬂufﬁuﬁw
WATUSMIMIEY INNINTzLIRNNSAaania Sadummnualdlinisnszyiil wodnssuves
U A g: v K dy qzdy d‘ a
;du{[muumLuummﬁﬁﬁamaa;dﬁﬁasmm'lﬂuﬂmm

wqé‘mﬁmaa;ju%Imaﬁulummwmﬂﬁgﬂﬁaaﬁlﬁ%mﬂﬁdmmﬁm

. |2 = & . v a AdR o & o ol g o @
(Consumption) #INWAANENT9NNSTa (Buying) maaguﬂm Iuwmamumm@sﬁmﬂummy
wazNnnda s’ mﬁ%aLﬂmﬂmagiwﬁamaam:mumﬁéﬁ'@%ﬂa uaz lisnasnugnaantaann
ﬂ’]iﬂ%Iﬂﬂ%%ﬁ’]ﬁdﬁﬂi:ﬁ’]I@&Iﬁ’ll}&/‘%aﬁuﬁ%ad

a:Lﬁu"L@Thmﬁ?mqué‘mﬁm;ju‘%Imﬁfu IumaﬂQﬁaa:gaﬁﬂquammmﬁa
%%uﬁwLﬁa@auauaammﬁaamﬂaa;ju‘ﬂmﬁfmad Lm'mﬁ‘ﬁ;ju‘%‘[ma:é'@fﬁulﬁafﬁuﬁwﬁﬂau
JanvrapiladudnanNUsznaumsaadwla  LasEaINIBNTTUIRNNTNINAMNUAR  tNaNaz e

vihlann@nssuaasfuilng

] QU
nMdagunndasanwmenissa aaé’u‘%fnﬂ

§AN09 13047352 (2541) 1enants mMadapwidadlassasenesinNaslseine
ng lugae 20 YA wazluwlivluluianadonuiduludagdusnniudes 9 an
MR UIWINVAIATAUASANLANGS NITAUGAITIUNITANGE  LAZNITURISHUFTNN Al

31JLmumﬁ@ﬁﬁd%‘i@Lﬂféﬂmmaﬂﬂ FIRNNITOANGaIIUANN0E9lNaTe  uazlUAuwllad
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mItimsnumsamalizeandasdanmailfouudasansmenstarasuslna  (Changing

in Consumer Buying Habits) wn@nssunmsgavasguslnandansacidfouutasllaiadiu
QU Qs a o 1 dq/

larvaian Nasdalud

o nsfpuutaswauaztSuinse (Size and Quantity)
d & . . .

o nmstUFUHLUAILAEIT (Change in Buying Location)
o daimsanuazaINFU8lunN1IESITWNNNTU (Convenience)

dq/ =) U = Qs A‘ 4?/ .
L] ﬁaﬂsﬁaa%ﬂ{[@ilﬂ']ﬁﬂﬁﬂ']ﬁ@]'lLaﬂL‘W@J“ﬂ% (Self-services)
® nsl#RuLbe (Credit Required)
o JaulfiaSasiiaFasnsuinin (Communication Equipment Required)

(A : §ONA29 13093352, 2541 : 92-94)

a = 1 a
4. WWIAAUALNB)NIHIAINNITUY
MIFILRINNNTV8(Sales Promotion) AuNefld AANIINRILFINNITVLNIRUAN
A o o ¢ < a Ao & o &< a
waninilanmslasan Ussmaunus lasannazidufanssundatudussoznamaunseszes
' . oA ~ o v o eda . . Y o o
81208196 aL AL N RIIAMURNAUENG (Relationships) ﬂugﬂm'l@

o
ad o A

Us2LnNHIaIBNIHILEIUNITY  (Sales promotion type or method) & 3 35694

1. MIFAFIUNUBAYIFHU3 LA [Consumer promotion — CPR | ta3asiiafinszyiniy

@
@

@u‘%‘[nmﬁalﬁﬁmmmﬁaamﬁﬁfa (Demand) tiafsFusnaanaindiu §35msana g dil
1.1 NIULINVBIN28E19(Sampling)

1.2 MI9ONUULRWAVWIANAADI(Trial)

1.3 8I1aa(Discount) %‘%amia@ﬁm(Price off)

1.4 91las(Coupon)

1.5 YDy (Premium)

1.6 mﬁagiﬁ'mfﬁuaﬂéa (Voucher pack)

1.7 fuvasmiy (Bonus pack or value-pack)

1.8 MIVWTINRBWIONTINLHANTA (Package deal)
1.9 msrzauuaail (Trading stamps)

1.10 N15AKIIU (Rebates)

1.11 mssnsnanune lddsziranasu (In-store girl)

1.12 MIFTANIIHUVAIFUAT (Demonstration)
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1.13 msauastduaurBn (Membership)
1.14 M3591wA (Sweepstakes)
1.15 NN95UL9zURWAN (Guarantee)

1.16 Gawlunstn525u% (Financial terms)

1.17 ﬂ’ﬁﬁ’fﬁuﬁ’ummuaﬂéa (Trade in or Trade up)

1.18 NMYAAUFAIFUAN (Display)

1.19 Mysudsziuldasuuazmssussiwdudn (Exchange refund and guarantee)

1.20 NMIIANINTIUNLAL (Special event)

1.21 NM193a1U32n19 (Contest)
mm]’wvlﬂmaémﬁwmﬁaua‘%mﬁugﬁﬁﬁu (Tie-in)

1.22 13M13 (Services)

1.23 Msuuzihaundnlasaansn (Member-get-member or Customer-get customer)

1.24 M3Elnausu (Training)

1.25 ﬂ’ﬁﬂ’]gd%ﬂﬂ’]ﬂ% (Free maintenance)

1.27 n15218 Hardware knd Software

1.28 MIUKEINT (Free delivery)

1.29 M3AAGING (Free installment)

1.30 mi"L@TW‘%whﬁ'uﬁwmuﬁuﬁ%a (Matching fund)

1.31 NMSEATZLLLIANITINLLIN (Delay payment)

1.32 MININQIFWA (Lay away plan)

1.33 mssuilseiudadin (Buy back guarantee)

1.34 M33udsenuld3udn (Refund)

1.35 Budlwuaniaon (Exchange)

1.36 Uii@ﬁmﬁﬁﬁﬂﬂlﬂﬁ (Reuse package)

1.37 MIWALUIN AT (Free consulting)

1.38 Mslnaaadls (Trial use)

1.39 MIFLFINMIVITINAUIN 95513 (Cooperative promotion)

1.40 MI&ILFINNTVBINNULURA8FUAT (Cross merchandising)

1.41 M3UTTIAUA (Packaging)

1.42M309ANFUAE NN (Every day low pricing)
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2. ﬂ’ﬁédLﬁ%&lﬂ’]ﬂ’]&lﬁ&idgﬁf’mﬁ’] (ANAaN) [Trade promotion : TPR or dealer promotion]
indasiiafvniflananeuauidnin seaududluin (Stock) niasansuaus1iane &
3Emsana 9t

2.1 madadszguaaunuitniig (Dealer conference)

2.2 N3850 (Discount)

2.3 mygludSunaann (Dealer load or Volume sales)

2.4.mMs5%A'ls (Margin)

2.5 Mslvasuau (Premium)

2.6 TAUNIILINITRUAN (Merchandising)

2.7 mytanluwdasmsiauanidud (Display)

2.8. M339lwa (Sweepstakes) \

2.9 Tsulamanluvines (Allowance)

2.10 MsAwi bsuuuiinin (Progressive rebate)

2.11 laadhane (Quota sales)

2.12 Wn21e (Consignment)

213 GaufitunsBud (Shelf purchase)

2.14 mﬁaua‘%mmﬁmﬂﬁag;agj;juﬁm (Consumer promotion)

2.15 meneiiuya (Package deal)

2.16 mﬁmmmﬁaa%nmmé’uﬁ'uﬁé’uaﬁ'ugﬂﬁw (Relationship marketing)

3. mﬁa'mLa%Mﬂ15m18ﬁag;d§wﬁfﬂdwum18 (Sales force promotion) \nasdiotinssviniite
m:éjuwﬁfmmmﬂlﬁ’Lﬁmmwmmmlumﬁnﬂlﬁmﬂfﬁu §3Emsdna g ait

3.1 M3UBTH (Contest)

3.2 Mssansesiiatinwy (Selling aids)

3.3 mﬁﬂﬂai_lism’ﬁ“m&ILL@:ﬂ’ﬁﬂi:“g@JWNﬂ’ﬁ“ﬂ’]&l (Sales training and sales
meeting)

3.4 mﬁ@‘[ﬁm:é’@i’&qLﬁazma‘%mmﬁmﬂ an g@ﬁfa (Display and point of
purchase materials)

35 mﬁ@mm‘%aaﬁaqﬂmniﬁmmﬂ (Selling aids)

3.6 mﬁlﬁﬁﬁaLLﬁwﬁfmmmmﬁﬂﬁﬁamuﬂamﬁw (Performance recognition
award)

3.7 Msmrnalatanung (Sales quota)

3.8 mﬁﬁmum"mmmﬁmgﬂﬁ”ﬂm (New customer incentive)
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6 1 a
ﬂaﬁgﬂﬁﬂ’]ia\‘ilai&m’]i“ﬂ’]ﬂ

NAYNENNIFIFINNTUY (Sale promotion strategies) & 2 35 Aa (1) nagNSwaN (Push

s

&R P a g
strategy) (2) naginoay (Pull strategy) lasfineazduaasit

[ WWA® - Manufacturer ] . . )
WHA® - Manufacturer
' \ )
'd T N\
[ ET”’]S‘R] - Wholesaler ] ET”’]S‘R] - Wholesaler
. J
% a .
vo o _ [ NANLAn - Retailer ]
WANUan - Retailer

| f

[ ETLI%Iﬂﬂ - Consumer ]

[ Bjﬂﬁiﬂﬂ - Consumer ]

NRUNFHAN — Push NRUNTAI — Pull strategy

1. NAYNSHAN (Push strategy) Lunagnslumswandududidriin §385msen gasit
1.1 MISIFINNMIVBNYIFIIUA (AUNan3) [Trade Promotion : TPR or dealer

promotion] Usznau@aidn136ng g a9

1.1.1 fudanviudlinudismsedidn (Wholesaler) JrAndavhnisaaissunsuey

]
@

nUIRRA &S (TPRY)
9 U9qu
1.1.2 lfwdavhmssausSumsensginddan (TPR2)
1.1.3 ffsazanludadidin wiemih (Retailer) fenasdsrinmssaisianisuo
NIFHONUAN (TPR3)
9 U9
g: L% dyd ' | 6 d‘ a 4?/ 1 1% Y s g: U A d‘ (% v
9 3 1§ult fadndunaynsuaniifatulunguuashud danuguiandainisli
Hendmsedthmosuaud Hunazsusdumsamamnfinguit 1iassdinssazanoun g
Uan Tauldsn Van Fasni3uni Van sale lasgad@niiveslssn van dusnsanliinoas
SHuddan laslinsaasSunnsune (Sale promotion) NUSIUAUEN (TPR3) 1w Gaen &Ny 2

a & o A A « . A A T ee 1A
I‘Ha LLmemN‘LL 2 #aa@ TaNITnwWan 5 AU Loy 1 AU Lﬂumﬁa\‘lLaﬁm’ﬁ“U’]&W}y\‘lgjﬁdmﬂaﬂ
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1.2 mﬁa'mLa‘%umﬁmﬂﬁ&!dgwﬁfmmmm (Sale force promotion) Usznaveag

1.2.1 Immzﬁgwammé’ﬂﬁuﬁ%ﬁﬁmgﬁma(ﬁﬁq)"L@Ta RILFINNIVUAL
WIN9WW1e (Sale force promotion %38 SPR1) SPR1 Lﬂmé’uﬁgwﬁmﬁﬁuwﬁfmmmmJad
AU(HHER) Lﬁalﬁlﬁmmwmmulumﬁwé’ﬂfﬁuﬁ%ﬁﬁmgﬁma(ﬁﬁq) LB YN aau18nIUAY
haslaldfisaensdszine

1.2.2 Immzﬁgwammé’ﬂfﬁuﬁwﬁﬁmﬁwﬂﬁﬂiﬁa AFILRIUNMIVIUAL NN
918 (Sale force promotion SPR3) SPR3 Lﬂmé’uﬁ@:ﬂa@ﬁﬁuwﬁfmmmwmaa@wam Lielw
Isamnanenmalunisuanduddnsugenaan

1.2.3 lumm:ﬁ;jwfﬁm:wé’nfﬁuﬁﬂﬂﬂ'a;ju‘ﬂmvl,ﬁa ALRIFINMTVUALNIN U
ang (Sales force promotion SPR4) SPR4 lunsaiita uausrilssasnsnss (Direct
Channel) 1% 2180550 NaawaNLE LSa9fa19RaTn 98y G‘Eda:@?adm:@juwﬁfmm
plilsanuneneslumseuintu saulwaiiun1s1euuy Doorto-door selling #39
House-to-house selling

1.2.4 {JM&9 (W30 ﬁﬁq) AHANAUFUA I umUan lasvimssassunsene
AUNBNIWUNE (Sales force promotion SPR2) SPR2 ﬁmhLﬂumﬁaua‘%mmﬁmﬂﬁq\ig
wﬁfﬂmummmadgﬁmﬂ(ﬁﬁq) Lﬁalﬁlﬁmmwmmmlumﬁmﬂ"l,ﬂﬂ'd;jﬁwﬂﬁﬂ fnaeng gﬁmﬁ
aQ‘%’mi’maq‘%mw:ﬁwﬁfmwmwﬂ"l,ﬂadfﬁuﬁ%ﬁmnmm%mﬁwﬂfénlmﬁma%‘%a%gﬁwu
w1 ueng 9 ad%ﬂuﬁmﬁq(gﬁmﬁﬂ) Sudasludmdavaysidunslng (Wholesaler) 2z8l
wihonwnoduvasaues lasfnuaihnunevassaauns mmﬁ:@uﬂaqwﬁwéﬁ 1Jums
nanEuTT WA el FEmMInszaneEudagnan g lRauiinissan (Availability) 89
ﬁmﬁm:mﬂ"l,ﬂ"l,ﬁﬁ'qﬁuﬁa;ju‘ﬂma:"l,ﬁm%avlﬁa:mﬂ

2. NAYNSAI (Pull strategy) Lﬂuﬂaﬂqwﬁﬁazé’iﬁuﬁwaaﬂmﬂ%ﬁu nsdifinanINLe?
f?unaﬂq‘mjfwé’mﬂummé’nfﬁuﬁnﬁﬁm LL@iﬂaﬂqwﬁﬁa:Lﬂuﬂﬁ?ﬁfﬁuﬁwaaﬂmﬂ%ﬁu 3l
eazLBuanil

2.1 guiasunIndsdudraananiuldmiomslason dalawanannvildiie
MI3INFUA Ls‘ja‘[mwmé’wgu‘%‘[nmﬁmﬁuﬁ@amnmaaalﬁa:ﬁmﬁéafﬁuﬁw 8819 NS
Waar luwan3aesd %dlﬁﬂﬁﬁImEmWMWﬂLﬁa;ﬁu‘%‘[nﬂ"l,ﬁ*ﬂu%a‘%aaaﬁuﬁﬂﬂéafﬁuﬁwﬁ%ﬁuud
Hudlifvasiny 3edasiutedssdinunluiu ssiumsluwoniadusunilafitinas
FUA12ONANIW

2.2 fiudalason (Advertising) SINRUIESNNNTUIY (Sale promotion) Fafainln
mﬁa'mLa‘%mmﬁmﬂﬁgaggﬁiﬂﬂ (Consumer promotion -CPR1) 618814 nsih308&az4an
yasdranaiielinasasls %‘%al%g]ﬂauﬁalﬁgﬁimﬁﬂmaﬂéa

2.3 Fumyan (Retailer) 1w 1Eunsa LsDuau 9ay nslasan (Advertising)

FANLNIRILFEINNTTVNE (Sale promotion) G‘fjdﬁmhLﬂumﬁa‘mLﬁ‘%@JﬂﬁﬁﬂJﬁﬂﬁ@ngj@ﬂ%Iﬂﬂ
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(Consumer promotion — CPR2) @884 ﬁw;jwamauﬁwmm'lﬁmLa‘%uﬂﬁmmﬁ&!agﬁuﬁﬂﬂ-
CPR1 LLa:Iumm:Lamﬁ'u%mmmadLﬁwmmﬁmLa‘%&lmﬁmﬂﬁ&jdgj;jﬂ%Iﬂﬂﬁm-CPRz
2.4 gwamfﬁuﬁw:mLa‘%mmﬁnﬂﬁgagﬁuﬁnﬂ CcPR1 luszauiszine (National)
VU ALINURIIRIINEUAI619 9 FaLESuNIIIFHUSInASzaUTasfin CPR2 @28t
Central, Robinson, The Mall ama‘%mﬁmmg;agj;juﬁﬂﬂ Aadnduwnsvinluseduviosnn 1w
2K a % % % a U A dy a % d‘qz % a L% v
ANSAIFUANBANNIWALAN LWﬁ:;dmInﬂmnmmﬁﬁaaummmmﬂaﬂLmeumm:"Lﬂ
dy d‘qz 2 1 ° v o 2 =) £Z dy a % v A - g: 62 A& =} 1 I
MURITANTIUANRS ‘mlﬁwamﬂanmﬂﬂmaummngwam aanwnagniaidsnaindunis
AIRUANDANANNII
% Aa < ' &R A @ ~ =3 1o I (% £% 6 a
memwmulmmaﬂqwﬁmmmmmmmmwaﬂ"l,mml,ﬂumaﬂ*maﬂqwﬁwaﬂ LIS

@

HusTnaazidn lidaduwaited LL@iﬁwgﬁﬁﬂ“ﬁﬂaﬂqwﬁw anue bagarasunisone g gu%Iﬂﬂ

2

o @

Sudaunaezdssudywulenangududisiudusissnadnduesdasdseanlasld CPR
M08 ﬁﬁ%@%ﬁﬁ’]LLﬁ’JLLﬂ@J@:ﬂ%’]a’m%g ;ju‘%‘[ma:Lﬁ@mmﬁadm{ﬁuﬁwLLa:"LﬂmaJé‘%afﬁuﬁw
AUSIUAN
v o ¢ ' & o et Ao A A A & v o & v A
ANuFNNUEsTwIInagnsHanuaznagnsaslias elinagninandniuazdasd
&2 LA A &2 A & o A &V o o e A & o
nagYNSa LmL;Jaamaﬂq‘nﬁmmaa:maﬂqmwaﬂmaimi@ INSIEENNAYNEAIAND NAYNENAN
=3 (-] & £Z = ' o @ A % L% U o & £Z 2K a 2 " v 6
Alaisndudasd nurpanuIndNanFRa TR las Tl udasfemuAN0an wdtn9NagyNS
== @ @ 2= o 6 % A ) =3 (% % % (% @ A
lumﬁmaumaanmmm"L@m:mﬂaﬂqwﬁwaﬂmavlmmﬂ"l,@ ﬂmmmmadmﬂﬁgﬁm
LL’T]\‘]Lmﬁ'dmﬁfﬂ:ﬁﬂaqwﬁwé’ma‘%uﬁm

uwalibamaaniiweuwginasaialna (Modern Business Operations)

gONANd 1309535 (2541) ldnamitle ansaemsvhshasdplad G3duuums
Ufgdaunuandrilunnganen 9 Imaddsuudssdiumwia mEens  nseae
A & a [ a ad 1a wa a 6 A ] o
Wasunsanufa neawad wazddUHieen lasfvsingmsalnsulssmsnuaainnuidwsa

2 o A
UMV I
= ¢ % =Y % 1 4?/
®  INITUAITW WD TWAIWINRO D TUH AN LN
a v = dd‘ % ™
o nifadasianunaluladfazdszndaninens
®  NMTNAUIATIRUANVAITI UM NINTU
a Y a a o &
° gﬁmlﬁmmaulfﬂlmﬁadaunmammﬂmu
a % o‘d‘d a 2 1 2 2
o nslauaNAnnInSgmnng as1sananelaunigndild

° giﬁ%ﬁﬂdﬁdﬂ?’]&lL%’Jﬁdﬂ’]iNa@LLazﬂﬁim 819
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a ¥ ¥ [y 3 [ 4?/
L T;:ﬁﬂ%@a&l‘ﬁﬂizIﬂﬁ%?ﬂﬁﬂ%a%la%W’J RITNNVY

° gﬁﬁwmﬂé‘hL@UI@MLmeumﬂﬂd%am

(#an : §ONA29 1309335, 2541 : 43-46)

ﬂizmmtazgﬂtm‘uﬁqiﬁaﬁﬁﬂﬁn

Uszinnuazsluuugsiamyanianidasuanniiudnin g iWuwswalng dunu
duiuaugenigduunidy vSmsnmduszuuanntu uazlfyaansduiiunmsiiwauann

ﬂfﬂﬁgﬁu fﬁwLLuﬂgﬁﬁaﬁwﬂféﬂ"Lﬁmmé’ﬂwmzfﬁuﬁ’wLLa:mﬁ@iWLﬁmmé’aﬁ

v U 1
1.59mA1UanAsLAN (Tradition Trade) w3a3ulanae anuasuiuraiun AunsuLaL
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3. @@L TIauNw (Inferential Statistics) %ﬂﬁﬁmaauamagmé’aﬁ
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n, WNUFN VUAVBINGUAIDEIN 1
n, WNUFN VIAVBINGUFIDEIN 2
df LA TunAsnNNudsse (n, + n, -2)
a ' ] >
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X —X»
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