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Piyorot Sachirawattanakul (2010) Brand Identities and Brand Equity Affecting Brand Loyalty
of SAMSUNG in Bangkok Metropolitan Area. Master’s Project, M.B.A.
(Management) Bangkok: Graduate School, Srinakharinwirot University.

Project Advisor: Assoc. Prof. Supada Sirikudta.

The research is aimed to study brand identities and brand equity affecting brand
loyalty of SAMSUNG in Bangkok metropolitan area. The sample for this research was a
total of 400 consumers within the Bangkok metropolitan area who had purchased or used
SAMSUNG goods of at least one type. Questionnaires were used as a tool for data
collection. The statistics used for analyzing were percentage, mean, standard deviation. The
statistics used for hypothesis test were independent tte;&\f@@r?e -way analysis of variance
(One way ANOVA), pair comparison analysis by using L,g@st Significant Difference (LSD) o
Dunnett’'s T3 and correlation analysis by Pearson prQéHct moment correlation coefficient.

S S

The results are as follows: ~AS AQ’

1. Most samples are femal@\jxa\ge between 21\9%0 years old; hold a bachelor
degree, private company employeg\ and have av Oe monthly income between Baht
20,001 to 30,000. Q\é\% ’b&\o

2. The custom%@opmlon towards @erall brand identities of Samsung is at good
level. The results of e&@%spect are as @w

]'\hb&\customers opu@ﬁtowards overall brand positioning of Samsung is at

good level. ’é \/\

- The custo@ér opinion towards overall communicating the brand
message, delivering the gr’and performance and leveraging the brand equity of Samsung
are at moderate levels.

3. The customer’s opinion towards overall brand equity of Samsung is at good
level. The results of each aspect are as below:

- The customer’s opinion towards overall presence, relevance, performance
and advantage of Samsung are at good levels.

- The customer’s opinion towards overall commitment of Samsung is at
moderate level.

4. Customer’s buying behaviors on Samsung: we found that Customer has a

confidential branding at good level. The period of being customers is 5.04 years. Average



buying price is 11,512.22 baht/time. The reasons in deciding to buy Samsung were
format/design and the most in deciding to buy Samsung before reached at shop. The
places to buy Samsung were department stores. The most influencing person in deciding to
buy Samsung was family.

5. Customers had a moderate level on overall brand loyalty towards Samsung.

6. Customers with different gender, age, education level, occupation and average
monthly income have different on brand loyalty of Samsung at statistically significant level
of 0.05.

7. Brand identities of Samsung have high positively related to brand loyalty of
Samsung at statistically significant level of 0.01.

8. Brand equity of Samsung has high positi\@%lo%@elated to brand loyalty of
Samsung at statistically significant level of 0.01. o&\é”

9. Buying behavior of Samsung in te@ of confidential branding has high
positively related to brand loyalty of Samsung at:{é?atlstlcally &gmﬂ@t level of 0.01.

10. Buying behavior of Samsun r{ﬁterm of durathﬁ’}of using product has low
positively related to brand loyalty of Saﬁ?@ng at statlstlcallﬁﬂ\gmflcant level of 0.01.
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Leveraging of Brand Equity

The success of the brand will R The extended value that the leveraging
determine the ability for th E of the brand equi_h_.' delivers will in tum
brand to evolve throu A affect the positioning of the brand
extension and - T in the customers’ mind.

increase its
value.
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Brand Performance

CREATE

creaTe  BRAND IDENTITY

ithout a correct posi-
tioning, the message
of the brand cannat be
communicated to the in-
tended audience.

How the brand is
communicated will
determine the brand's
success in the marketplac

m=emao

| Brand Communication |

Figure 2.3 Connection of factors through the PCDL model

AWUIznau 3 L&ad PCDL : A conceptual model for building brands

“71'11’1: Bhimrao M.Ghodeswar. (2008). Building Brand identity in competitive

markets : a conceptual model. Journal of Product & Brand Management. 2008: 4-12
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\TaN% 95% I@]Uﬁ]zﬁ’]ﬂ’]iﬂ@]ﬁﬂﬂﬂ’s’mLLﬂiUi’J%ﬂJaGLL@iatﬂﬁéwﬁa% ﬁﬁmﬂml,ﬂiﬂmul,wiazmju
Wi IAnesausNu@zsIuaIneNng F-test Lm:ﬁqmmm‘, ﬂimwiazmju"l&iwhﬁ'u I
“ ~ .
a & a a & 1
NARBURUNGAZIUINNAIT1 Brown-Forsythe test ma:ﬂﬁﬁﬁaumgmmn (Ho) neaiiladn
1 v 1 k% a v Ay =) L L a
Prob. (p) ¥¢kaenin 0.05 LLazmawmg’]umahﬂ RNUAFTIUAAN (Ho) UAZHBNTLFUNG
{ ] { ' v A A ? o o A @ .
1389 (Hy) ﬁﬁmLa‘é‘slammawmﬂﬁ@ﬂ@%ﬂmzuﬂﬂLﬂ%ﬂ@ﬁﬂmmmau (Multiple
. se . e N .
Comparison) laglismnasauuuy Fi s Least Slgnlf{&@ht Difference (LSD) %30
{ ' ] { i @ > { % o 0 aa
Dunnett's T3 Lﬁammmma‘mﬂ‘lmmdL}@ﬁ%ﬁaﬂuﬁimuw\ﬁ&@mmm 0.05
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