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nazua N s

1.2 ARmaaAaNNILAas ( Digital Computer ) Lﬂuﬂ@mﬁfnwa'i‘r?ﬁuﬁl’m;mlu
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2.2 Wsunsulszgng (Application Software ) UNaAFaFaNdn User Programs
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=
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The purposes of this research were to survey general data and compare the
computer user's opinion towards microcomputer using in Non-formal Education Center
in 5 categories : policy and planning, network supporting and developing, education
supporting, standardization and supervision, and administration. The study also collided
problems and suggestions in using microcomputer as well .

The population and sample of this research consisted of 75 officers who were
responsible on and perform duty with microcomputer at Non-formal Education Center in 75
provinces with one in each.

Instrument used for collecting data was questionnaire divided into 3 parts : personal
data, general data about microcomputer using and question about microcomputer using
as performing work in 5 categories, and open-ended question for collecting data
concerning needs, problems, and suggestions. Data were analyzed by percentage,
mean, standard deviation, t-test and F-test.

The findings revealed that :

1. There were 506 microcomputers used in Non-formal Education Center, they can
be divided into CPU chip as follows ; 80486 (199 terminals), higher 80486 (148 terminals),
80386 (141 terminals), and lower 80386 (18 terminals). There were 452 printers in use with
dot matrix (325), laser (108), and ink jet (19). There were 104 fax-modems. The computer
capacity of the officers is CU-Writer and basic computer. Word processing program
mostly used is CU-Writer, spread sheet program mostly used is Excel, datapase program
mostly used is Foxpro, and graphic program mostly used is MS PowerPoint.

2. The opinions towards microcomputer using in Non-formal Education Center as
a whole was at moderate level. When considered in each category, it was found that
microcomputer was mostly used in policy and planning , whereas it was used at the
moderate level in administration, network supporting and developing, standardization and

supervision, and education supporting.



3. There is no significant difference among those of opinion with different
microcomputer experience and geography.

4. Problems, needs, and suggestions are as follows ; officers have no certain
knowledge of microcomputer, there is no enough terminal for performing work, there is few
computer officers and they always change their job, there is lack of program in
accordance with job, they want to attend computer training and increase specialist in
computer, whereas they suggest that there should have more actual training and sufficient
time, should produce own program in according to each kind of job and section of
department, region and Changwat, the department should provide fund for supporting

microcomputer use and training of computer knowledge for the administrator.
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