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EMPLOYEES' JOB SATISFACTION AND AFFECTIVE WELL-BEING OF BANK OF
AYUDHYA PUBLIC COMPANY LIMITED IN THE METROPOLITAN BRANCH
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Kesanee Kongnok. (2009) Employees’ job satisfaction and affective well-being of Bank of
Ayudhya Public Company Limited in the Metropolitan Branch. Master's Project,
M.B.A. (Management). Bangkok: Graduate School, Srinakharinwirot University,
Project Advisor: Assistant. Prof. Dr. Nak Gulid.

The purpose of this research was to study employees’ job satisfaction and
affective well-being of Bank of Ayudhya Public Company Limited in the Metropolitan
Branch. The sample group of this research was the employees of Bank of Ayudhya Public
Company Limited in the Metropolitan Branch in the amount of 384 persons. The tool used
was the questionnaire. The statistical methods used in d tg}@nalysis were percentage,
mean, standard deviation, t-test, one-way analysis of {arfance and Pearson Product
Moment Correlation Coefficient. SPSS program for WNWS Version 16 was used for the
statistical analysis. Y
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The research reveals that most (g)fth% sample group are‘female, aged 25-31 years,
in the position of Business Develop@éﬁt Officer, holdin\gxf bachelor's degree, 10,501-
21,000 baht income, working dura@h between 1-5 ygg(\?, and commuting by bus between
31-60 minutes. é\% &

Q e
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The researqjg@shlts are as follows:

JQ"&\ 6

e L .
1. The employees’ persogé? data with different age, work experience, the way to
go to work and working durgﬁvn, have different in overall job satisfaction at the level of
statistical significance 0&)@3

2. Job stress in the aspect of ambiguity and working condition have moderately
negative relationship with overall job satisfaction at the level of statistical significance of
0.01. In conflict aspect, it has a low negative relationship with overall job satisfaction at the
level of statistical significance of 0.01.

3. Job satisfaction in the aspect of recognition from supervisor, possibility of
growth, salary and benefit, interpersonal relation with supervisor and interpersonal relation



with peers, working condition and overall job satisfaction have moderate positively related
to the affective well-being at the levels of statistical significance of 0.01.
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mivhau uannnidaduniszytai enueisasnaliyaaariinuldlsanmtasss 11e
anuadlagaiulunsriinu 1ienu amgadas gaduiiazdne Wiswnuuazaaananau
LA
=) a wva
AaaLAsealunsU iR
a A A A o v o a a < Y = ;
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kcov ariance/ variance
1+ (k- Dcovariance/ variance

Wa  k LN UWINAIDNY
a LNY ANANNLTENUTBILULFEUDNNNIRT
covariance Unw auafgpadllTdruwTnenidiniudis g
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N133ANITNIRAZNITIAIIZET B4
datfusiusndaysanuuusauany asuawinuinsmadadauds §idoa:
oﬁﬂLﬁumﬁmsw:ﬁia%mmuﬂy‘um o ail
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fnua lisaemiin
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TSGRl '3"3"71731,6%711%@17\11% uAZITEZIMM AU
2.3’\@%@%1&58 (Meark-'g'\f) fnsilessidayaanuuuseunuaeud
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uag o \’;\QK
3. mLﬁ'm%@msgm (Standard Deviation : S.D.) smsvieneidaya
PNUULFOLNNADUT %)@%mﬂ%mlumsﬁwm aauft 3 anufewalalunu uazaaudl 4
anunalaludiaanuduas
2.2 madenesilagadiaidseyum (Inferential Statistic) afianlslumsmasey
au&gagﬂué‘oﬁ
1. afi@iasnzand (Independent ttest) 1fiuSuuifivudnadosasngy
@28879 2 mju‘?‘i@uﬁm:@iaﬁ‘u \WWenasauauudgutas 1 duiwa
2. afiddiaszdantan (F-est) wuunisdanzianuudsdsaunaidsn
(One-way Analysis of variance) I%Lﬂ%fﬂmﬁﬂumm'&‘waomimé‘aaﬂ'wmﬂmh 2 nq e
naseuauuAgIuiaf 1 dmany diunisan melddaidon szdunsfinen szoznm
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3. afAsuysAnTandunutatrsihovaadiosau (Pearson Product Moment
Correlation cogfficient) itamanudmiussznisdiuls 2 dafiludaszdenu iieldnasey
aundgIudof 2 uaz 3
3. sAanlslumsdensidaya
3.1 afidiFonssaaun (Descriptive Statistics) Augutlsznausis

3.1.1 ér3auaz (Percentage) l3ianzvidoyadiuuanazainguaiating

iTaua: = wudaaunuusaununaaznay X 100

f{hmuﬁ@lammuaaumuﬁwm

3.1.2 dade (Mean: X) (g3 2ed3aus. ,@? 35)

?"Q"
I g
T @ 3
o
@,@ Ae}%
A = N
wa X yo‘\\Q?mu Aae LLuuL@

o (\f\o
ao)g‘\\ W Nm’amkﬁﬂ UHTHIAAA

(-\‘315] N 3 t@uﬂaumama
S

&
\17
3.1. %@O\%‘mmmmum%@ (Standard Deviation: S.D.) MIwELE 9L
mmmmwahtﬁ@%wmwawag@w6] (o3 29diSauz. 2544 65)

[o] [o]
S S‘Dt‘QK \/na X2~ (@ X)?
@ n(n- 1)
Q
< .
1 1 = 1 o 1
%a SD.  unu Ad@w oUW ATTIUVBIAZUUUNGNAIBENS
X LN ﬂ:LLuuLL@ia:ﬁﬂumjuﬁaa 819
n LN ﬁﬂuauauw%ﬂIuﬂﬁjuﬁaaﬂﬂo

A X7 WNU HETINYBINZWUULARZAIUNANAIRE

(@ X)? unu WaTINVBIATUBUNINNABNTNAIRD

32 wddnldwiqmainuuusaunin widianuigadu (Reliabilty) vas

LuuFauwN la ﬂﬁ'ﬁ'mmauﬂs:ﬁﬂﬁaam (a -Coefficient) vasasauntia (Cronbach)

(R niahigs. 2546: 449)
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FUNULIUN Ll,(@&aﬁ‘uﬁmmﬁawg nulagrulduandrany Aszaunsdayneaia
o

0.05 S P
NS
>
S
aunfign L4 selddaidounandrinudanadswalalunulassiwves

wiinw wananaiu mansnidomduaundgmlda

Ho: selddaidaunfuandrsnuianuiawalolunulassaliuandrste
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