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Tidarat Pattarasattayakorn. (2008) Customers’ behavior and post purchase behavior trend on
buying drug and consumer goods from drug store in Bangkok Metropolitan Area .
Master’s Project, M.B.A. (Management). Bangkok Graduate School,

Srinakharinwiroj University. Project Advisor: Assist. Prof. Dr. Nak Gulid.

The research was aimed to first study the behavior of customers and post
purchase that buying drug and consumer goods from drug store in Bangkok Metropolitan
Area classified by demographic data, secondly, life style and marketing mix such as
product, price, place, promotion, and people in order to predict the decision making
behavior of selecting to buy drug and consumer goods from drug store in Bangkok. The
sample size was randomized by the method of Probability and non-probability Sampling
accounted for 400 people who were residing in 5 Potential Districts. Data was gathered
through questionnaires. Percentage, frequency distribution, mean, standard deviation, t-test,
One-way ANOVA and Pearson product moment correlation coefficient were applied for

statistical analysis tools.

The findings showed that most of the sample were male, 16 to 25 years of age,
married status (living as couple), own business occupation , earning average monthly
income 20,001 to 25,000 baht, holding a high School, Drug and Consumer Goods
Patronizing an average 4.2 and 2.79 time per month, Drug and Consumer Goods
Spending an average of 238.275 and 167.483 baht each visit. Good Service is the most

important thing of buying drug and consumer goods from drug store.

The results of hypothesis testing are as follows:

1. The difference in gender had difference in decision making behavior of
buying drug and consumer goods from drug store of average amount of drug money spent
per month with statistically significant at 0.01 level.

2. The difference in age had difference in decision making behavior of buying
drug and consumer goods from drug store of average amount of money spent per month
with statistically significant at 0.01 level

3. The difference in education level had difference in decision making behavior
of buying drug and consumer goods from drug store of average amount of money spent

per month with statistically significant at 0.01 level



4. The difference in occupation had difference in decision making behavior of
buying drug and consumer goods from drug store of average amount of money spent per
month with statistically significant at 0.01 level

5. The difference in average monthly income had difference in decision
making behavior of buying drug and consumer goods from drug store of average amount of
money spent per month with statistically significant at 0.01 level

6. The difference in marital status had difference in decision making behavior
of buying drug and consumer goods from drug store of average amount of money spent
per month with statistically significant at 0.01 level

7. Marketing Mix (Product, Price, Place, Promotion and People) has low
positively related to customers’ behavior of buying drug and consumer goods from drug
store of average amount of money spent per month with statistically significant at 0.05
level. Except of People has quite low positively related to customers’ behavior.

8. Customers’ Behavior has low positively related to post purchase of buying
drug and consumer goods from drug store of average amount of money spent per month
with statistically significant at 0.05 level. Except of service expectation has quite low

positively related to customers’ behavior.
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