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Joined-up Open Smart

E-government :
Government Government Government

A WU9znaL 2 Gartner’s Four Phases of Technology in Government: Smart and

Digital

u: Clay Miller. (2558). Digital Government: Embracing the Future
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Digital

Government

Data Centric

» Give citizens the
tools

» Redesign customer
centric processes

» High-value add
services first

» Change
management and
governance
challenges

Service Centric
» Give staff more

tools

Optimize internal
processes

All service
included equally
Challenged to
integrate front
and back-office

nwd9znau 3 Gartner's eGov and Digital-Gov: The Differences

#11: Clay Miller. (2558). Digital Government: Embracing the Future
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