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The purpose of this experimental research was to study the effects
of Transactional Analysis training on the appropriate behaviors for coping
with interpersonal conflicts of the second year nurse students of
Boromarajonani College of Nursing, Srithanya in Changwat Nonthabun in
the academic year 1996. The subjects of sixteen students were randomly
selected from the second year nurse students whose appropriate behaviors
for coping with interpersonal conflicts were 25 % competitive behaviors and
25 % top of avoidable behaviors. The subjects were then randomly selected
into an experimental group and a control group, each group consisted of
eight students. The experimental group participated in the Transactional
Analysis training program while the control group was given the
information on the appropriate behaviors for coping with interpersonal
conflicts. The Conflict Mode Instrument was used in collecting the data.
This instrument consisted of five separate scales : competition,
collaboration, compromising, avoidance, and accommodation. The
Wilcoxon's Matched-Pairs Signed-Ranks Test and the Mann-Whitney
U Test were used to analyze the data.

The results were as follows

1. The competitive behaviors of the nurse students participated in
the Transactional Analysis training program significantly increased at .05
level while their avoidable behaviors significantly decreased at .05 level.
No significant differences were found in responses in the remaining scales,
i.e. , cooperative behaviors, compromising behaviors and accommodating

behaviors.



2. The competitive behaviors of the nurse students exposed to the
information program significantly increased at .05 level while their
compromising behaviors and avoidable behaviors significantly decreased at
.05 level. No significant differences were found in responses in the
remaining scales, i.e. , cooperative behaviors and accommodating
behaviors.

3. No significant differences were found for the responses on the
following scales of the appropnate behaviors for coping with interpersonal
conflicts between the experimental group and the control group, i.e. .
competitive behaviors, cooperative behaviors, compromising behaviors,

avoidable behaviors and accommodating behaviors.
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4 6 s } 2 +2
5 6 4 2 5 +5
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7 6 7 -l 2 -2
8 7 5 2 5 +5
X 6.50 525
S.D. 0.73 1.39
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7 7 3 4 75 +7.5
8 7 4 3 45 +4.5
X 7.25 5.625
S.D. 0.88 2.13
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6 8 5 3 5.5 +5.5
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4 9 9 0
5 6 9 -3 4 4
6 6 6 0
7 9 7 2 2 +2
8 8 8 0
X 7.75 8.375
S.D. .16 1.41
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5 i 13 -3 1.5
6 3 16 0 8.5
7 ! 13 2 15
& -1 5 0 8.5
X 0.25 -0.625
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1 5 10 -5 7 7
2 6 8 -2 25 25
3 s 8 3 4.5 4.5
4 6 9 -3 4.5 4.5
s 7 8 -1 | -l
6 5 10 -5 7 -7
7 s 10 5 7 -7
8 6 8 2 2.5 2.5
X 5.625 8.875

S.D. 0.74 0.99
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1 6 ) -2 2.5 2.5
2 7 8 -1 ! -1
3 7 9 -2 2.5 2.5
4 5 8 -3 4 4
5 8 8 0 - )
6 7 12 -5 7 7
7 5 9 4 5.5 55
8 5 9 -4 55 5.5
X 6.25 8.875

S.D. 1.16 1.35

T = 0*
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1 -5 2.5 -2 11.5
2 -2 IL.S -1 14.5
3 -3 8 -2 115
4 -3 8 -3 8
5 -1 14.5 0 16
6 5 2.5 -5 25
7 5 2.5 -4 55
8 2 1.5 -4 55
X -3.25 -2.625

S.D. 1.58 1.68
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! 4 3 I 1.5 +1.5
2 4 3 1 1.5 +1.5
a 4 6 2 4 -4
4 4 7 -3 6 -6
5 2 8 6 8 -8
6 4 9 -5 7 -7
7 5 3 2 4 +4
8 6 8 -2 4 -4
X 4.125 5875
S.D. 116 2.53
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I 5 2 3 5 +5
2 5 2 3 5 +5
3 5 3 2 2.5 +2.5
4 4 6 -2 2.5 2.5
5 4 8 4 7 7
6 6 7 -1 1 -1
7 5 10 5 8 8
8 5 8 3 5 5
X 4875 5.75

S.D. 0.71 3.05 ’

T=12.5
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7 2 13.5 -5 2.5
8 -2 8 -3 5.5
X -1.75 -0.875
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