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Anapat Pakdeesuk-anan. (2003). Facfors affecting aftitudes and decisions in purchasing
“Mistine”,direct sales cosmetics. Master thesis, M.B.A. (Marketing). Bangkok : Graduate
School, Srinakharinwirot University. Advisor Committee: Assoc. Prof. Sirivan Serirat,

Assist. Prof. Dr. Aomduen Sodmanee.

The purpose of this research is to study the relationship between the marketing mix
factors, attitudes and the decisions in purchasing “Mistine”, direct sales cosmetics and to study the
difference between the demographic factors, attitudes and the dicisions in purchasing “Mistine”,
direct sales cosmetics. The samples for this research are the female students of private vocational
schools,both vocational certificate and higher vocational certificate, situated in Bangkok, who have
bought and used “Mistine”, direct sales cosmetics. The data collection is made through the
questionnaires with the statistical analysis on the data includes percentage, mean,
standard deviation,  independent t-test, pearson's product-moment correlation coefficient.

The research has found that:

From all 400 respondents most of them are between 15-18 years and in the vocational
program with income or assistance from their family at about 600-3,354 banht a month.

With respect to problem recognition phase of the decisions in purchasing “Mistine"”, direct
sales cosmetics, most of the respondents occasionally take an action similar to that undertaken
during information search,evaluation and selection and decision making. With regard to the post
purchase processes phase, most of the respondents have undertaken the action.

Regarding the attitudes toward "Mistine”, direct sales cosmetics, most respondents have
a positive attitudes.In term of marketing mix of “Mistine”, direct sales cosmetics most of respondent's
give large priority and largest priority to four aspects of the marketing mix.

Based on the hypothesis test are as follow

1. Product and place are related to the attitudes toward “Mistine” direct sales cosmetics at

the .01 significant level. Price and promotion are related to the altitudes toward “Mistine”,direct sales

cosmetics at the .05 significant level.



2. The consumers with different of age and educational level have different attitudes
toward "Mistine” direct sales cosmetics at the .01 significant level and the consumers with different of
income or assistance from thelr family have indifferent attitudes toward “Mistine” direct sales

cosmetics.

3. Product, price and place are related to the decisions in purchasing “Mistine”, direct
sales cosmetics in every phase at the .01 significant level while the promotion is related to the
decisions in purchasing “Mistine”, direct sales cosmetics four phases,that are,information
search,evaluation and selection and post purchase processes at the .01 significant level and the

decision making related at the .05 significant level.

4. The consumers with different of age and educational levei are different in the decisions
in purchasing "Mistine”, direct sales cosmetics four phases,that are, information search,evaluation
and selection and post purchase processes at the .01 significant leve! and the problem recognition
phase difference at the .05 significant level while the consumers with different of income or
assistance from their family is different in the decisions in purchasing “Mistine”, direct sales

cosmetics one phase,that is, problem recognition at the .01 significant level.

5. The atlitudes toward “Mistine”, direct sales cosmetics is related to the decisions
in purchasing “Mistine” direct sales cosmetics for every phase of the dicision process at
the.01 significant teve).

The recommendation to the manufacturer from the research is that the
manufacturer should pay attention to the marketing mix with continued quality research and
development . Moreover the brand image is required to be improved or changed to ensured that
“Mistine”, direct sales cosmetics are for every class of the consumers, The marketing mix should be
determined to from on the main feature of the product to convince the consumers to make a
purchasing decision and the marketing mix criteria on evaluation and selection of the consumers

should be provided with incentive to expedite the purchasing decision of the consumers.
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wuanIfiazinlsa (McCarthy and Perreault. 1991 : 522) N§1731 AUUTERUNIINITAES
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1. WaaAMal {Product})

2. 71 (Price)

3. M3 (Place)

4. MIHAFTITNNTAA (Promotion)
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anuRInalavegnailundn (Customer's Satisfaction) 174 "En.laﬁnmaaﬁaﬁuz&aﬁ@'v‘ﬂmmw%’a
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a:‘le‘m’%’umuﬁﬁ’um‘s%ﬁuﬁwﬂrnam‘hu L3NS AauuaznaInITIg
5.AnonWREIRUKERSMAT (Potential Product) winsfinnauitzasndaiusilngi
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Iﬂum'lﬂm‘lua'mmmmﬁn‘lmmuﬂmmaams mummamm‘:ﬁ‘mummnﬂ?mﬁlummoﬂm
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3. PLACE %38 n19a31%u8

BBINNNITIASMUIL (Channel of Distribution W3 Distribution Channel WD Marketing
Channel) mmmans~mumsmawmunacnmutnmnnuaﬂ‘lﬂmuuﬂmmasﬂ-ﬁ fagnaziivany
TuneuuazdatadoanuTmiaT NS (Bovee, Houston & Thrill. 1995 : G-4) wiaiflu
ammmmzmlaonwamumuamnmmmausmﬂﬂuanuﬂnﬂ gldnogammnsy wiawpgsfie
wWamsldwiamsusine wie 'naon'tanﬁsam'mmu“u'mm na'lnmnuwaonumrﬁﬂnmm‘lua
dudeninguialuieduilne demdns 9 wmanil Uszneudosaniunatsdne SR CRES
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nnaamBYesiTi PLACE wie msdadmihuiwdumeszarldin luszuums
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4. Promotion %30 mIdaaiunisaana

MIRNETUNTINA (Promotlon) Lﬂummﬂmaaamﬂnmnwauaru’mmnuua-wna
Weriuarudefie esharimundia (lauditnms mam’lﬂmnmﬂumaamsmmmau
aunnItundaimsl lavatadroe anfwadanuiin anudefionta wodnssunsda
(Etzel, Walker & Stanton. 1997 : G - 12)
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(Target market)
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UM TN

(Payment Period)

A
sTOsLI MWD

(Credit ltems)
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msluwm (Advertising)
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(Personal Selling) WSamsltwiingsn

28 (Sales Force)

MIFNFTUNITIY

(Sales Promotion)

mMslitn nsUszauwus
(Publicity and Public Relations)
NIaaNanInT (Direct Marketing)
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"Jgaﬁu‘%msqsﬁaﬁuﬁunﬂ 202 625 827
waluladuranedl 812 77 889
mﬂTuTaﬁ'n'f'mqmmnnﬁqumw 1,499 0 1,499
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milszinindisunis 253 626 879
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8T _ 42 125 167
melulagaey 4,699 1,520 6,219
wilzomsTdii 516 997 1,513
Wiz sTadiin TUY3 710 904 1,614
meszAmEwirams 154 334 488
ediwisgfa 480 1,089 1,569
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ssmadluSinaiia 71 172 243
WHTHNISE 494 1,204 1,698
WHTLNITINSD 32 101 133
INAUANTETIANN 235 1 236
wirTamnmalulad 1,203 13 1,216
inaluladygife 144 6 150
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fuENgfiwnmia 460 1,677 2,137
IneiRasdaderiae 659 128 787
wuaraiulyfinaiia 942 11 953
srittiiatlyvineg 1,179 0 1,179
URIUATHRTOMT 48 158 204
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wudvmnalulad 199 440 639
MBULIMITEIie 39 28 67
'lnu[ﬂ‘é'mﬂﬁﬂngamw 14 260 400
'lﬂu'[ﬂﬁmﬂﬁﬂn';amwmﬂﬂ'm 63 57 120
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willsumInsgasaiuiun 128 722 850
mﬂﬁﬂmﬁ'wm':ﬁuq? 136 946 1,082
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maftaiaulniund 63 166 229
FUWUIIEING 1,359 2,604 3,963
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ﬁmu‘%ms'g‘:ﬁ% 17 0 17
avTnIndwdkmanis 657 2,194 2,851
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3 47,526 58,295 105,821
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