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Wanwisa Phanjumpa. (2013). Factors effecting the intention to use services of the Islamic
Bank of Thailand for Non-Muslim in Bangkok. Master’s Project, M.B.A
(Management).Bangkok: Graduate School, Srinakharinwirot University. Project

Advisor: Piyada Sombatwattana.

The objective of this research is to study the Factors effecting the intention to use
the services of the Islamic Bank of Thailand for Non-Muslims in Bangkok. The purposes of
this study were 1) to study the correlation between the Perception Differentiation which,
consist on 3 terms as Product Differentiation, Personnel Differentiation and Image
Differentiation and Intention of Using Services in Islamic Bank of Thailand for Non-Muslims
in Bangkok. 2) to study the effect of Perception Differentiation which, consist on 3 terms as
Product Differentiation, Personnel Differentiation, Image Differentiation and Knowledge of
Islamic Bank of Thailand effecting the Intention of Using Services in Islamic Bank of

Thailand for Non-Muslims in Bangkok.

The samples in this research are the Non-Muslims in Bangkok who live or work in
the Bangkok metropolitan area, totaling 400 persons. Questionnaires are used as the
research tool. Instruments for collecting data were questionnaires and their reliabilities were
between .666 and .874. Various statistical techniques are utilized to analyze the data such
as percentage, mean, score,standard deviation, Pearson product moment correlation

coefficient and Multiple Regression Analysis were applied as the statistical analysis tools.

The findings of the research reveal as follows:

1. The perception differentiation in term of product differentiation was correlated
with the intention to use services of the Islamic Bank of Thailand for Non-Muslim in
Bangkok and positively significant at weak level as statistically significant level of .01.

2. The perception differentiation in term of personnel differentiation was correlated
with intention to use services of the Islamic Bank of Thailand for Non-Muslim in Bangkok
and positively significant at weak level as statistically significant level of .01.

3. The perception differentiation in term of personnel differentiation was correlated
with intention to use services of the Islamic Bank of Thailand for Non-Muslims in Bangkok
and positively significant at a moderate level as statistically significant level of .01.

4. The knowledge of Islamic Bank of Thailand was correlated with the intention to
use services of the Islamic Bank of Thailand for Non-Muslims in Bangkok and positively

significant at weak level as statistically significant level of .01.



5. The perception differentiation and knowledge together significantly predicted 18.5
percent of the variation in intention to use services of the Islamic Bank of Thailand for Non-

Muslims in Bangkok at the .05 statistically significant level.
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4.2 M3AzivaA
mﬁmezﬁiayaz%m%’umﬁ%’alua%’oﬁl,m@mﬁmﬂzﬁaamﬁflu 2 @8 Aa N3

a v g v a ¥ d o a A
’JLﬂﬁWZﬁ‘DBHﬂLﬁQG@% LLE‘]Zﬂ’]TJLﬂi?z‘ﬁ"ﬂaﬂﬁlaLﬁ@@]@ﬂﬂ?ﬂ’]ﬂﬂ’]i?%ﬂ ‘UGfILL%’J‘YI’NFL%ﬂ'Wi

v
a o A

%Lﬂi’]zﬁ“fl'aqﬂlaLLfﬂz%%ﬂ’]i‘ﬂNﬁﬁ@l A9t

v
Y Aaa ¥ A

1. MyaTeAlasltad@Tanssaun (Descriptive Statistic) lauldaniansdt

Aa a

1.1 dn3aaae (Percentage) LLa‘;Gi’lﬂ:LLuumﬁlﬂ (Mean) Lﬁlasl,%aﬁ‘]_l’maﬂﬂmz
ToURNNULLFALDY G
- @au‘ﬁ 1 LLuuaaumeﬁmﬁ’wﬂ'a%laﬁhm_qlﬂﬂamaa;j@ammuaaumw
1.2 mmﬁ'mmummgm (Standard Deviation) LL&&@i’]ﬂ:LLuuLagﬁ (Mean)
Lﬁ'ai"ﬂum‘sa%mUé’ﬂwmzij’a;&aﬁnmmuaaumu @T\‘i‘f:

- qauh 2 m’mf@iaﬁmmiﬁamumeszmﬁvlm ?IBGEZI/@]EHJLLTJU&EIUQ’HJ
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- qaufl 3 n1ITuiannuuandIzessuIanIBaanuiIdIzinalng
UTnNaualy dNUNRaN AN UL ANINT LRTAUWATWAN B BE VOINA DY
WULRBUDNY

- aawd 4 anumlaldusmsvessmasaaanuwisdssnalng luawaauas
AEEBIEGIT R

a

a 6 v Y aa . . . A
2. ﬂ’]i’JLﬂi’]t‘WHﬂaﬁlaiﬂ UI‘ﬁﬁﬂ@L‘ﬁ\‘ia%&l’]u (Inferential Statistic) LtWanagay
FNNATIUAIN
a & 1 o a £ v o ¢ \ A &
21 N1AILAINERANRNUILRNDIIN R NN WTD LIV ILN IR T (Pearson
Product Moment Correlation Coefficient) Lﬁaﬂ@aauawuag’mﬁ 18z 2
2.2 ﬂ’]i%Lﬂi’]zﬁﬂ’lin@ﬂaﬂWﬁg}m (Multiple Regression Analysis) k)

NAFAURNNATIUN 3

AaaAa { a 6
5. &DGN 1T WNTAANLALDYN
5.1 AdnGLBINIIINT (Descriptive statistic) Usznavaas

5.1.1 f3asaz (Percentage) (Nae1 MATHnT. 2545 : 36)

P = fx 100
n
e = Nk A13RRe
f W% ANDUBIRT LI
n WN%  IUIATBINFUAIDENS

512  @Azunisadg (Mean wia X ) (Naen MNAwdiino. 2545 : 39)

X = X
N
a v : &
$\] X LN AL WTLRNE

ZX LV17h NATIUDBINZULUWUNIRUA
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5.1.3 A1A2 D89l UUNINI % (Standard Deviation %38 S.D.) (N&y1 21
sl 11Ty, 2545 : 38)

SD. = / n2x* = (2x)°
nn-1)

e SD.  unu  ANdsuUnINAIIUVBIALLLUYBINGNAIBELNI
2 UN% WATINTIATUULARZAINTIRIFDY
(Zx)? W% WEIINTVBINTUUWINIALNTAIFDS

n LN mmmaomjuéhazha

5.2 NSHIANANNITaNKUILAIBINS (Reliability of the test)
52.1 Atn1a1aNUIz@nseann (O-Coefficient) 2o9AT8%L A (Cronbach)

(Naen NBwdins. 2549 : 35)

Cronbach's alpha : a = k covariance /variance

+ — 1 (k 1) covariance /variance

i a W% AeuTasweILLURa LY
k N WIBAIDNY
convariance wnw  feasvasdudslsininszninedany
f149
variance N ALaagvaseauLl s IuTesii

522 erdhanuseandadznitndadniuuazinguszadn (Item-Objective

Congruence Index : I0C) (NI83T1M17. 2545 : 65)

I@UQL%mmmﬂ:ﬁaaﬂiuﬁuﬁam:LLuu 3 320U Aa
+1 = gaanaadrTawila Tadausnnsndinly daldatnswinen
0 = liudlaindadannaziale
-1 = liigaaadas Tadran liaunsasinlUialdasnswinen

e o { o v o -~ ' &
ANATHAMNRAAAADINYANTU LAG aINANGILE 0.50 Uikl
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gaslumadiwio
2R
10C=—
N
IOC @a é’mﬁm’]aJaa@mﬁaoimﬁﬁaaauﬁuq@ﬂizmﬁ
R fa ATUWUD I T T Y
IR A8 WATINUDIATUUALTEITIYUARTA
N @A dwufiasny

a ¢ Y ¥ Aaa u . ym [
5.3 msammzwmagafﬂﬂ‘lﬁanmﬁamg‘,mu (Inferential statistic) 3znavuaae
a & 1 o a £ o o & \ A &
53.1 N3 ATIEHANIRNUTCRNTRNFTUN BT L1918V ILNUTRY (Pearson

Product Moment Correlation Coefficient) (ﬁ’a 8N ’J’lﬁ‘ﬁﬁﬁ@“ﬁ’l. 2544: 311-312) ﬁg@]i

it
N xy — (T3 y)
r =
e J{:}sz—(Zx)?]{nZyz—(ZyF]
dla rxy LN sl AN TEn AN UE

2x  UNk HATINATUULTA X

2y unu HATINATUUUTA Y

2 x: W% WATINAZLLWTA X UARLAIUNTNAIFD

2y W%  HATWATLBUTA y LABzaIINfiNaIzes

2 xy  Wnw HATINVBINAN ILITHINATUUUTA X WAL y

n LbV19h YUIAVAIAD LN

Taefidnauiseantanaunug asfiinsening 1S r <1 ANUWENY 289 @1 r (Taen
NI, 2544: 437) fa
1) 61 riduay uaadin x uaz y danusunusluiansasinuii
2) @ riJuuIn waadin x wae y AanuaNnusluianaasin
3) o1 r #dd1lng 1 nunehs x uaz y IauaunNBsluAan1adelIns uasl

AMUFTUNBINWAN
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4)  r Aawdnlng —1 nunehe x wae y AaNuFNARTIUAaN1IasITINnw wazl

AMUFTUNUTNWINN

5) tr=0 L&AII1 X WA y bIRANNFUNRENY

6) ™ rnlngd 0 LEAIIN X LAZ y AANUFNAUTAULDE

@119 7 ANTLEAIANNRNIEUDIAIRNU T RNTRATUNUD

A1AIIZAUANANNIS.

STAUAMNANNIS

1.00-0.81
0.80-0.61
0.60-0.41
0.40-0.21
0.20-0.01

g3an (Very strong)
Aoudn9g3 (Strong)
17%nand (Moderate)
Aoudngen (Weak)

@i"umn (Very weak)

AN F33706 LA LAzATUE. (2549). N1TITLNTITARIG.

5.3.2 mﬁl,ﬂi’]:ﬁmm@ﬂawmgm (Multiple Regression Analysis) a9t

NARDUANMNUFNNUTIZNINAUT 2 dautls ﬁ%ai:m'}ﬁaga 2 70 agﬂummﬁ

AUAT NANIDNIATIAATIEIN I(ﬂUl‘ﬁ%%ﬂﬁiﬁmi’]zﬁﬂ’]iﬂﬂﬂaEJW‘Qf‘]m (Multiple Regression

Analysis) (JayT3 f3azane . 2541 : 143)

aumm@aaﬂwmm

Y’ = a + bXo* baXat......bX,

= azuuuwensalaIdnmad (@audsanw)
% 6
= @audIwenIo
= 0AAVBIFUAADDLFINTY Y NOnviimiseaay X,
= AMUTH (partial slope) VAILFUOANDLEIRTL Y N
vl X,

= FuaInNeInIol (AnUsdasy)
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{ L a A€ Q/ e 1 1 1 g
I@Uﬁmawﬂizaﬂﬁa%auwuﬁf AT -1 <r<1 @NURNYVBIAN 1 (naan

NAUTSUYTN. 2544 : 437) fio

1.

@ r LAy LEadin X uaz Y 3adsunws lAan19a39Tnun Aa o1 X LAY Y 32
89 WADN X 89 Y LN

@1 rLduuIn LRAIIN X 1Az Y AaNUFNNBTILAAN19a8n% Ao 01 X AN Y 22
VANAIE WADT X A0 Y ZAARIAIL

[ a % % =3 = % [ 6t a = > a
A1 rAadlng 1 wuund X Uas Y 300NN N BT b wAANIasIn% hasl
AMUFNNUTNUIN

£ A L% U = =1 ™ % a % v =
A1 r Ja 1 Ing - 1 BUEDI X Uaz Y S0 URUN BT IWAAN 1903 INwIy Lazd
AMUFTUNBINWIN

11 r =0 uaAII1 X waz Y luianusuAnsnn

r 1 lnga 0 wEaddn X Uaz Y JanusNwwinwita s wazia13zaua1nuguN U060
AVFUNWS L IO

2

F1ATUNITBURAMURIYTEAUAMUFUNUS AU G35

o r Je13zn3N9 0.71 - 1.00 ugasifianusuNusluszaug

o1 r Je19239 0.31 = 0.70 WEAIINTANNFNNBT IUIzA UL
&

M r 361352319 0.01 — 0.30 wgasIdanuFuRuElusEa U6

M r 613219 0 w9 M TaNNFUNUEAULAE
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ganwali lzlun1sAeszvidaya

a e g; d‘yu =1 « % n‘d ] gﬁ v a a 1
mMadsasigidne “Jaduniinadannuailalduinmsuandaauuilzna
np °nadﬂi:“ﬁwuﬁvl,sﬂmgaﬁﬂum@m‘g\‘] NWNAIAT hmwﬁLmﬁzﬁﬁayaua:mmﬂaNa
aNNRAIBTIMIIeTzRtaya eliifiaanuianudilalunisteanuninoiasnu

mv\llqzo a v 6 1
f

PN a 6 v o &
TAUARTUYINTINGT 9 wlﬁummmﬁ:maga 31

ebH
U
n N mummjwéhasi’m
Nk ALafy (Mean)
S.D wnu  dnduiunenaIzIn (Standard Deviation)
t WK araenaclfilSsufisunuadngaannmisuaniad

WUU t LNBNARBUTBEIATYNIIRDG

SS WNib Nai’mﬁ’lﬁmawadm’]mﬁEJGLELm (Sum of Squares)
YIAINGINTOL

MS 1872} ﬂ"na’ﬁ'Uwamﬂﬁ’]é‘daawaamuuu (Mean of squares)

F WNt @iﬂaﬁaﬁw@aauﬁfﬂﬁﬂﬁ@maaé’uﬂszaﬂ'ﬁfwm‘gm
(F-statistic)

df 1872}7% %’:m}adm’mlﬂuaaiz (Degree of freedom)

Sig. wnu  szautisdayneaiannmIneseultluaduanis
NARBUANNGT I

r wnu  maudssAnTanauRuS

B unw  enaudszaninisnanasvesianldesy
(Unstandardized)

B UNh @hé’&lﬂixaﬂ‘ﬁrﬂwmmaﬂmmgmmaaé’mﬂsamz
(Standardized)

SE UNh ﬂ"]mmﬂm@Lﬂ'é"aummgmmaaé’wﬂszaﬂ%"‘m‘mmaﬂ
(Standard Error of Mean)

R?Adj unw  enaudsEaninsTnwneisundudn (Adjusted R-
squared)

o A £
R? WK ARNUIEARNINIUNY (R-squared)



Skewness Nk AaaL

Kurtosis unw - arenulad

p uwnw  aenuinastduiniuuentuiAunsha
* wnu  wuddnesiafizey .05

o W sedduneaiafiszau 01

H, WNU  BNNAZIUNRAN (Null Hypothesis)

H, WnK  §NNAZIRIBN (Alternative Hypothesis)

v wnw  anusslalfusmslasw

X4 wnw  misuianuuandlasa

X, unu  anwilasna
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