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Sombat Punsiripat (2003). The Relationship Between Altitudinal Factor of Telephone Use and
Reference Group Following and The Selection of Telephone Use of Stludenis at
Phetchaburi Commercial and Business Administration School. Master thesis, M.Ed.
(Business Education). Bangkok : Graduate School. Srinakharinwirot University.

Advisor : Assoc. Prof. Dr. Boonchird Pinyoanuntapong.

The purpose of this study was to determine the relationship of attitude factor
toward telephone use and reference group following with the selection of telephone use of
the students at Phetchaburi Commercial and Business Administration School. The instrument
used was the ranking questionnaire. The sampie of the study was 294 students studying
in the second semester at Phetchaburi Commercial and Business Administration School in the
academic year of 2002. The data were analyzed through the use of percentage, means,
standard deviation, simple correlation coefficient, multiple correlation coefficient and muitiple
regression analysis.

The results of the study were as follows :

1. When considering the factors of genders, parents monthly income, the belief of
telephone use selection the evaluation of telephone use selection, the belief about
reference groups and the motivation to follow the reference group, it was found that the
multiple correlation coefficient with telephone use selection was at 204 with fhe statistical
significance at .01 level. These factors affected telephone use selection for 4%. They were
all positive affecting factors. The most effective factor was parents’ monthly income for
34.20% and the runners up were the belief about telephone use selection for 26.02% and
the motivation to follow the reference group for 16.73% respectively. These factors had
multiple correlation coefficient with the behavior of telephone use selection at .520 level
with statistical significance at .01 level. There were 5 positive factors and 1 negative factor.
The most effective factor was motivation to follow the reference group for 44.01%, and the
runners up were the belief about telephone use selection for 18.75% and the belief about
the reference group for 18.35% respectively.

2. Considering the factors of aftitude toward telephone use and the reference
group following in general, it was found that the factors of gender, parents’ monthly income,
attitude toward telephone use selection had multiple correlation coefficient with the selection
of tefephone use at .357 with statistical significance at .01 level. Those factors affected
telephone use selection for 12%, and were all positive factors. The most effective factor
was the reference group following and telephone use selection for 57%. The runners up
were parents’ monthly income for 25.64% and altitude toward telephone use selection for
15.19% respectively, and had the multiple correlation coefficient with the behavior of

telephone use selection for 4%. There were 5 positive factors and t negative factor. The



influenfial factor was parents’ monthly income for 76.30% and the runners up were group

reference following for 14.85 and gender for 5.73% respectively.
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