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Piyapha Meesaeng (2005). Attitude Affecting Decorative Flowers Purchasing Behavior of the
Consumers at Chatufjak Sunday Market. Master Project. M.B.A.(Managemént). Bangkok: Graduate

School, Srinakharinwirot University. Advisor: Associate. Professor. Siriwan Serirat

This purpose of this study was to investigate an affect the consumers’ population
characteristics, attitude, and overall satisfaction had on their behavior in buying decorative
flowers at Chatujak Sunday Market. The samples were 385 consumers buying decorative
flowers at Chatujak Sunday Market. A questionnaire was used in collecting data Which were
analysed using percentage, mean, standard deviation, t-test, one-way ANOVA, and LSD,
and Pearson’s Product Moment Correlation Coefficient. The data were processed by SPSS
for Windows version 11.0.

The findings were as follows:

Most consumers were females with the age group between 18 and 29 years old
being the largest group and between 30 and 44 being the second largest group. A majority
of them were single, college educated, and working as companies’ employees. Their
average monthly income was between 6,501 and 12,000 baht. They made their purchase
1-8 times a month spending between 30 and 5,000 baht each time with the number of
plants purchased being between 1 and 300. They came mostly with friends and spent 2-
300 minutes in each buying. The study also revealed that:

1. The consumers were noted as having a high level of satisfaction of purchasing
decorative plants at Chatujak Sunday Market.

2. They also expressed good attitude towards marketing mix regarding price,
product, sales personnel, and place, while having moderate attitude to promotion and
physical appearances.

3. In terms of the products, they had very good and good attitude towards each of
the aspects.

4. Likewise, they had good attitude towards each of the aspect in price.

5..Regarding place, they showed good attitude towards a large number of shops
available, the convenience in browsing fhrough the shops, and the easy access to the
market. They had moderaté éttitude towards the interior decoration of the shops and the
walking space inside the shops.

6. They expressed very good attitude towards sales promotion; good attitude

- towards decoration outside the shops and advertisement boards in the front of the shops.



Their bad attitude was noted, however, towards the access to the information provided by
government officials and very bad attitude towards the plant delivery service and the
advertisément on the intermnet.

7. The consumers were seen to have good attitude towards each aspect concerning
sales personnel,

8. Their moderate attitude was seen in the ventilation of the air in the market and
the size of the shops while bad attitude was noted in the shops being too crammed and the
rest rooms being non-hygienic..

From the test of the hypotheses at the statistically significant level of 0.05 and 0.01,
the study revealed that:

1. The consumers’ difference in salary resulted in difference in their overall
satisfaction,

2. Their occupational difference also caused difference in their overall satisfaction in
each aspect.

3. There was a correlation between the consumers’ overall satisfaction and their
attitude towards the decorative plant products.

4. A correlation was seen between the consumers’ attitude to each aspect of the
product and their overall satisfaction. _

5. Their attitude towards price in each aspect was also seen to correlate with their
overall satisfaction.

6. The consumers’ attitude towards each aspect of place correlated with their
overall satisfaction.

7. Their attitude towards each aspect of promotion correlated with their overail
satisfaction.

8. Their attitude towards each aspect of sales personnel also correlated with their
overall satisfaction.

9. Their attitude towards each aspect of physical appearance; namely, decoration in
the front of the shop and advertisement boards, correfated with their overall satisfaction.

10. Their overall satisfaction correlated with their behavior in terms of the frequency
of their buying plants at the market. _ -

11. Their overall satisfaction correlated with their behavior concerning the amount of |

time spent in buying plants.
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