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Pairoj Parameetong. (2007). Consumer’s Attitude and Purchasing Toward Dishwasher
Liquid between House Brands and Brandnames in Bangkok Metropolitan
Area.Master's Project, M.B.A. (Management). Bangkok: Graduate School,

Srinakharinwirot University. Project Advisor : Dr. Rugphong Vongsaroj.

The purposes of this research are to study the factors influencing consumers’
purchasing behavior of dishwasher liquid and to compare their attitude to the marketing mix
of house brand and brandname dishwasher liquid. The sample group in this research are
400 consumers who have purchased the dishwashing liquid in Bangkok Metropolitan Area.
The questionnaires were used as a tool for collecting data which then were analyzed with
several statistical methods including frequency, percentages, mean, standard deviation, t-
test and One-way Analysis of Variance and Pearson Product Moment Correlation
Coefficient.

The results of this research reveal the majority of consumers were female, aged
between 21 — 30 years old had bachelor's degrees, worked as employees in private
companies with 10,001-20,000 baht a month. The consumers have attitude in term of overall
product factors, and physical appearance at high level, however they have attitude in term
of core benefit, quality and product value at very high level. In addition, it was also found
that good attitude in term of overall marketing factor, place and promotion but they have
very good attitude in term of price. Most consumers chose sunlight brand; decide to
purchase by themselves, purchased the products at department stores and the most
purchased size is 500 ml in re-fill. The average value that the consumers purchased 60
baht per time and 136 baht per 3 month. Furthermore, the consumers paid attention to
healthy lifestyle and specific brand at the high level while the cooking lifestyle is at the
moderate level.

Results of hypothesis testing showed that the consumers with different in age,
educational level, occupation and monthly income have different purchasing behaviors of
dishwashing liquid in term of value of each purchase at statistically significant level of 0.05.
The consumers’ attitude to product factor is negatively and slightly correlated their

purchasing behavior in term of value of each purchase while their attitude to marketing



factor, the cooking frequency lift style are positively and slightly correlated with it. Moreover,
it was also found that the consumers’ attitude between house brand and brand name are

different only in the aspect of place at statistically significant level of 0.05.
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4. ANSTNARERINAUAT (Brand Loyalty)
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5. Aunineilszinnan < 289m918UAN (Other Prorietary Brand Assets)
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Perceived
Quality

Perceived

Name l
Awareness\‘ / Quality

Brand > Brand Equity <«— Other Proprietary
Loyalty Name Brand Assets

Provides Value to Customer Provides Value to Firm By Enhancing:
By Enhancing Customer s: * Efficiency and Effectiveness of
* Interpretation or Processing of Marketing Programs

Information * Brand Loyalty
* Confidence in th Purchase * Price or Margins

Decision * Brand Extensions
* Use Satisfaction * Trade Leverage

* Competitive Advantage
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3.1 mmﬁ@uu (Conviction)
3.2 Anudalage (Intention)

4. AupNNANARaRAUAT (Brand Loylty)
4.1 N198aN5U (Adoption)

4.2 NMsfiANgANTINNI9T8 (Buying Behavior)

/ Name Awareness

Brand Equity » Perceived value

Relationship Between Perceived Value

Brand Loyalty
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4. wuaAAREaRUdIuLlszaNNISARIA (Marketing Mix) (Philip Kotler : 1997)
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4. N3ALEINNIAAA (Promotion) lunisknsadeansnaaiudeyaseudnadanaiu
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(Product)

dauﬂizaumamiﬂmﬂ (Marketing Mix)

* Fudldidon (Product Variety)
* qUMNAUA (Quality)

* anYUY (Feature)

* 15990V (Design)

* a518uM (Brand Name)

* MIVTTYNUIT (Packaging)

* YU1A (Size)

* 13015 (Services)

* MITVU52U (Waranties)

* MI5VAD (Returns)

M

(Price)

* §1ﬂ1auﬁ’11u318ﬂ13 (List Price)
* 410 (Discounts)
* gdauegen v (Allowances)
* izﬂzmmmiﬁfmzﬁu
(Payment Period)
* szznams i duie
(Credit Terms)

S

Aa1ALivane
(Target Market)
(AYNFBINTUAY
WEANITHUR
gualnety

Winuung)

msdadirhe

(Place)

* 999N (Channels)
*ANUATOUAN  (Coverage)

* MIANAUNA (Assortment)
* ﬁna“ﬁga (Location)

* FuMaunae (Inventory)

* NFUUAS (Transportation)

* MIAGIAUM (Warehousing)

a0

MsdaaIunmInen

(Promotion)

* M3 Iuba (Advertisting)

* m3veTagliminaune
(Personal Selling)

* MIAUATUNITUIY
(Sales Promotion)

* 3l tazmstszanduius
(Publicity and Public Relation)

* 1IAAIANTIATY

(Direct Marketing)

ANLIEneu 5 TeazidenYesdauLlssaNn19annIRam (Marketing Mix)
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