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Pakarin Jansuebchersay. (2007). Consumers’ attitude and buying decision behavior toward garment
in the Victory Monument Area. Master’'s Project, M.B.A. (Management). Bangkok :

Graduate School. Srinakharinwirot University. Project Advisor : Assoc. Prof. Sirivan Serirat.

The purpose of this research was to study demographic characteristic, attitude toward
marketing mix affect to buying decision toward garment; also, buying decision behavior toward
garment; as well as, correlation between liking and consumers’ garment buying frequency; in
addition, correlation between buying decision behavior and consumers’ garment buying frequency in
the Victory Monument Area.

The samples for this research were 400 general consumers who equal/older than 15 years
old and bought garment in the Victory Monument Area. Questionnaires were used as a tool for data
collection. Reliability coefficient of the questionnaire was 0.732. The statistics used for data
analyzing were percentage, mean, standard deviation, independent t-test, one-way analysis of
variance, Brown-Forsythe test, pair comparison analysis by Least Significant Difference (LSD) or
Dunnett's T3 and Pearson product moment correlation coefficient.

The research revealed that:

1. Demographic characteristic of respondent; found that, the majority of consumers were
female, 21-30 years old age, single marital status, higher than bachelor degree graduated, private
company employees and earned less than/equal 10,000 baht monthly income.

2. Attitude toward marketing mix; attitude of consumers in Victory Monument Area toward
overall product aspect, overall price aspect, overall place aspect and overall sales promotion aspect
were at moderate level.

3. Liking and garment buying frequency in Victory monument area; overall liking was at
moderate level and overall frequency was at rarely level.

4. Buying decision behavior toward garment in the Victory Monument Area; average
buying expense was 505.98 baht/time, average buying frequency was twice a month, average
buying participant amount was 2.14 person/time, average time spending for buying was 1.83
hour/time.

5. Consumers with different gender had different buying decision behavior toward garment
in the Victory Monument Area in term of buying participant amount/time and average time spending
for buying (hour/time) at .05 statistically significant different level.

6. Consumers with different ages had different buying decision behavior toward garment
in the Victory Monument Area in term of average buying expense (baht/time), buying frequency
(time/month), buying participant amount/time and average time spending for buying (hour/time) at
.01 statistically significant different level.

7. Consumers with different marital status had different buying decision behavior toward

garment in the Victory Monument Area in term of average buying expense (baht/time), buying



participant amount/time and average time spending for buying (hour/time) at .01 statistically
significant different level.

8. Consumers with different educational levels had different buying decision behavior
toward garment in the Victory Monument Area in term of average time spending for buying
(hour/time) at .01 statistically significant different level. Consumers who graduated lower than
bachelor degree spent longer buying time.

9. Consumers with different occupations had different buying decision behavior toward
garment in the Victory Monument Area in term of buying participant amount/time and average time
spending for buying (hour/time) at .01 statistically significant different level.

10. Consumers with different monthly income had different buying decision behavior
toward garment in the Victory Monument Area in term of average buying expense (baht/time), and
average time spending for buying (hour/time) at .01 statistically significant different level.

11. Attitude toward marketing mix on overall product aspect correlated to buying decision
behavior toward garment in the Victory Monument Area in term of buying participant amount/time at
low level in the same correlate direction, at .01 statistically significant level.

12. Attitude toward marketing mix on overall price aspect correlated to buying decision
behavior toward garment in the Victory Monument Area in term of average buying expense
(baht/time), buying frequency (time/month), buying participant amount/time and average time
spending for buying (hour/time) at low level in the same correlate direction, at .05, .05, .01 and .01
statistically significant level respectively.

13. Attitude toward marketing mix on overall place aspect correlated to buying decision
behavior toward garment in the Victory Monument Area in term of average buying expense
(baht/time), buying frequency (time/month), buying participant amount/time and average time
spending for buying (hour/time) at low level in the same correlate direction, at .01 statistically
significant level.

14. Attitude toward marketing mix on overall sales promotion aspect correlated to buying
decision behavior toward garment in the Victory Monument Area in term of average buying expense
(baht/time), buying participant amount/time and average time spending for buying (hour/time) at low
level in the same correlate direction, at .01 statistically significant level.

15. Liking on each garment type correlated to consumers’ garment buying frequency in
the Victory Monument Area at moderate level in the same correlate direction, at .01 statistically
significant level.

16. Buying decision behavior in term of average buying expense (baht/time), buying
frequency (time/month), buying participant amount/time and average time spending for buying
(hour/time) correlated to consumers’ garment buying frequency in the Victory Monument Area at

moderate level in the same correlate direction, at .01 statistically significant level.
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HRaAIuAz T oRRa W anaaauI Ui andda Fuva uazfiuInldaianudainiszasana
L & :;’ A v w 1 o a v ] :§/ U a o [ |
Whanane nefdaldmanamaudszaumsaaadiiuldldazainuasiodn udindanmiandn
WNBIAILA 8T8 U ITFNMIAMANAN UALTUAIFIAYNRNNIAAIAADININ T AUAULINLNTE
Wudfgndldnnuaulannnidudszaunisaaadidug mydwuanagniduniadmridas
wenenuiieieiaddaluf
1.1 ANMULANGAIVBINAAA WA (Product  Differentiation)  #38 ANNLANGININIINIT
WD (Competition Differentiation)
1.2 WNINNadAUszNe (AmAANLA) 284Wian s (Product  Component) LT
Uszlomiiugnu JUTHANEIE QOANTN MILTIAIMNA aTFU1 98
1.3 MIMARATIUAUSHRAA U (Product Positioning) tJwn1seanuuunianmives
viEnifauaasdunibfiuandsuazlgualuialavasgnduihnans
1.4 MINa KRR (Product Development) LiNawAaA i dansaizlnaiuazlTuiys
Aw:l:&’ A v o R K v v val
1%&2u (New and Improved) Tsdasfilafisnnumuninluniinausussnnudainisgnen lad

1.5 nagniingnuduwlszaunianm (Product Mix) UazeaNAaAT4 (Product line)



15

2. 7101 (Price) wansisiwminiuindastrssiialilaaudiniansny niafeliandug 9
Auilnadasildusniddounvdsslominldsy aannsfinsanslaldaud wianinag (Kotier and
Amstrong.1996:340)  wiallusfidnuayadivesnfaimailuglaaina (@357 a3 Taw,
2543:189) WIDANWIMUNTUATUTITUUAAUEDU W.01. 2543 3107 WUNBTIATIVaI6199 Aaiiln
Huaafidarianu quaniaduyiluzaain sanfaidudunu (Cost) madgﬂﬁﬂgﬁinm:

= = 1 ' a s 6 o v v A = = 1
Wisuifipuszningmen (Value) WRAAM#INLIIAY (Cost) vaignAfLTlnAvzIUToAinyTEAing
AmAN (Value) WRAAMHINLTIAN (Price) WRANMYIU TamdgIniITen WNNITANTWIITD ATk

Q°mu@maﬂqﬂﬁ@?’]mﬁmﬁaaﬁ']ﬁaﬁa
1 d’v v . v & v =Y 1 Qs
1.00eNN1¥uF (Perceived Value) sl,ummrmaagnm TIFDINMTMINNNTBNT UV
gﬂﬁﬂuqmmﬂuaaN'ﬁmﬁmsﬁd’lgdn'j’mmNﬁmﬁmsﬁﬁfu
2. ﬁunuauﬁmazﬁﬂ%ﬁiwﬁLﬁ'mﬁaa
3. MIWAITHIUA NI AVDINE AN TUTI T

4. ilapeuane NoraliNanIzny

iﬁﬂnﬂuﬁaﬁmuwammaawamﬁmmﬁlugﬂﬂnmﬁumﬁ 5101 WweSasdoniislugrudszan
nIfaNa ﬁmﬁuﬁwﬁwﬁaLﬁaﬂmﬁ'uﬂ’%mmmwaafﬁuﬁwﬁﬂﬁu i ey ldanmsanasen
Fadumansliifenslaannsue LLafzﬁ,’]"l,iJgiﬂ'ﬁﬁ'mﬁ'lvlﬂuﬁq@ wihwAanustazgniawadng
andasauiminensaaae mﬁm‘i’mmﬂluamuﬁua:nmﬁgﬂﬁao miaua’%ummamﬁgnﬁm
ualifldmansanuiwandaeiezanyldmuimung nendunalnidyfiesligndanlauszensy
lundanmsinialu miﬁmumﬂmﬂfm:ﬁaﬂﬁgn@TmLLa:qam‘w TumsAinwuaandoaditedons
L'%'adﬁunu snearmiutituluaaaihnang madursanmssana asansnidonlalunisnoeig

augnu naududmdasundmdyiguinismiemadasldanuauladufiiasunzdinaiinue

U
a o =

Timanzay andudmitrondndu niadueia g IWaangaana niaanudainisvasamaiinang|
ldde
3. MI9Ad1MUne (Place w3a Distribution) #N18He laTIainaveitainig Fallznaudie
gonu waziantsy weldidurviumaafendonsaimaiuazuims needng wie wihogsiald
AL RN amﬁuﬁﬁw'&wﬁmsﬁaaﬂgmmmﬁmmy fa sondunisasne saudanssuigasluns
N3EUFWAT Usznauale NIUWE (Transportation) NIARIRUAT (Warehouse) MILALTNHIRUAAS
A89 (Inventory) LazmssasNming (Sale) aaiin Twdestasmemysmingisdsznavlude 2 daude
3.1 FeINNINNTIATIMUNY (Channel Distribution) Wanpf duNIANEAS M LAZNTTN

a ed

aﬂﬁﬂwamﬁmsﬁgmﬂﬁﬂuﬁﬂﬂﬂ'\‘uﬂm@ TuseuusaIN1INITans U Uﬁdﬂi:ﬂauﬁm;&’wam AWNAN

o

Huslne ﬂug@ﬁw ﬂ%a;ﬂ“ﬁmaq@m%mm

2
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A 4

Y a Y a A 99 Y
HHAA AUNA AU InAnT ol 19919

g

\ 4
A 4

2ATINNTTY

MWUTZNOU 4 LRAITEINIINITIATIRUN L

N : @39570 LEITA LazAtue (2541 : 36)

3.2 MIRUUAUUNINITNAIFUAFANNA (Market  Logistics)  wunufie AanTsud

Lﬁmﬁaaﬁ‘umimﬁauﬁwﬂﬁaw'ﬁmﬁmﬁmnﬁwam"lﬂﬂ‘d;}j’uﬂnﬂ ﬁapﬂfﬂnqma’mﬂiw

TaIN19N13IAIN AU (Distribution  Channel) %38TadnN130a1@ (Marketing Channel)
WNeds LFuNIRRAa MW anssuENsvasnaas elaae g lUSiaana WIgnNNBiINguYAAa
LLazaaﬁmi%aéwmﬂmim‘é‘iauﬂ’wuwﬁmﬁmsﬁmmjwﬁﬂﬂfogmﬁw NN3IIATIRUNY KIDTBINIINITIA
$rhodsznaudisanntuuazionssy Iiieindendne naasdmst anssdmslusiaaasondudiin
wﬁmﬁ'msﬁaaﬂg@lmmﬁmmsﬁa gonduaata saufanssuduianssuiitronszansfudn
Usznauals (1) NMTIWES (Transportation) (2) NMITLALTNHIRUAIAIARY (Storage) WASNITARITHAN
(Warehousing) (3) NMIUIMIFUAAILARD (Inventory Management) (F37350h L&330A%. 2541 : 35-36)
4. MIFIFHUNIANG (Promotion) 1Iun13FoA1L (Communication) lkameimany'lea
nuisnaaiusinaasnyin leisming m fAla liimssassunsaanasiss azdwlasninan
118 (Sales Promotion) fidNKLIHIINMIaA1AIzdasfanldiTang mdﬁ:ﬁmmmuﬁméa@mﬂ
ldur Inaviend ng wikafafiaw winddn fholasmuina1oudiuazing MusnasunssmielE
mmmuﬁ'unaqwfmmm@ﬁuq Aaaimangly
NNIFILRINNIIANA Lﬂumia@@ia%amuﬁmﬁ'uﬁagas:wmpgmmm:;ﬁa ag iU
Larwn@nsIumMIdanisandafesisanaldwiniusierininisany (Personal  selling)  uazn13
fadafamslaglaldan (Non personal seling) te3asiiolunisfadafessinaiolsznmidsaa
dwanliwilonansiniasiiadaslinannisidenldiesesioFessuudszantszann (Integrated
Marketing Communication) lagfiansanfisanuiminzauniugndnaaime guis lasusrgiasinany
sanuldiaiesdesusduiisdy dil

41 mslanon (Advertising) 1uRanssulunsiauedniifoanuasdnsuasniai el

o

a A a a o A ' a v 6 P 3 w
UINTT BININUAa 'Yl(ﬂa\'illﬂ’]i"i]']EIL(]%I@]EIE&QQ?JE]NJWT]EIW]? ﬂaqwﬂumﬂmwmwzmmmamu (1) na
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qwﬁnwsa%waaisﬁaﬂuimﬂmﬂ (Creative strategy) LLa:qwﬁ%mﬂmwm’l (Advertising Tactics) (2) na
qwﬁrﬁla (Media strategy)

4.2 nmanulasliwinnuwng (Personal selling) iufianssunisudsinuazyslanaia
lavldynaa aufipatasnu (1) nagnimyvelasldwinauny (Personal Selling Strategy) (2) N3
AANIRUIBVY (Sales Force Management)

4.3 MIFLENNMITY (Sale Promotion) wanaile Aanssumssaasafinannila an
mslasannisislasldninueie waznsiidiuasysemsunus ﬁ’ﬁmminmzéjummaulﬁ)
naaasld %%ams%‘ya‘[ﬂﬂgnﬁwfuq@ﬁwm&%aqﬂﬂa'é‘uluﬁaamamiaaLa’%wmsmsJ i3 guuy fe (1)
ﬂﬁiﬂi:ﬁu%ﬂﬂﬂﬂ Bunin msdam’%mmsmUﬁsgagjpju’ﬂm (Consumer Promotion) (2) M3NIsAuAn
nand L’%yﬂdwmiauﬁwﬂ']smﬂﬁijagjﬂunmo (Trade Force Promotion) (3) mimfz@juwﬁfmmmm
BN midam’%umwwﬂﬁ'ajdgwﬁfmmmw (Sales Force Promotion)

4.4 M3AINIUAZNTUTZVFNNUT (Publicity and Public Relations) mslanndums
EuanNNAaipI N ERAIWSaUS N3 L daeiinssnein srumIlszmsunng nunefinny
wmmuﬁﬁmimmwuhﬂaaﬁmwﬁmﬁaa%’nﬁ'ﬁuﬂﬁﬁ€'wiaaaﬁmﬂﬁﬁ@ﬁumjﬂ@ﬂ@;w%ﬁu MW
FrnduianssunisrosmIlszn suwus

4.5 N179a1aN13IAI3 (Direct Marketing %38 Direct Response Marketing) LLasNIIN[G
\Houas9 (Online Marketing) Lﬂ%ﬂﬂi@@@iaéamiﬁumjuLi’il'mmmﬁ'aiﬁt,ﬁ@mimauauaa (Response)
lapasd %o wunefsitn1Iangg ﬁﬁfﬂmmm@lﬁaam’%wﬁ@ﬁmsﬂmsmaﬁ'wj%al,l,a:ﬁﬂﬁl,ﬁ@ms
aauauadluniuil Usznaume (1) msuemslnsany ) maelagldaanuisass 3) mislas
ldunaadan 4) mamenislnaviad Ing wianafeian %agﬂagnﬁwﬁﬁammmmauauaa LB
I%QUQGLLEITI%@

PNFINUITEUNIIANGA (Marketing  Mix)  9LABAMUFIAYVOINITRILRINNITANG
(Promotion) NU&IUT=&NNIIAAA (Marketing Mix) 31

(1) sandszrumIsaasunsaaaduaisiioniivasdindszaumasa

(2) miﬁdLa’%ummmﬂLﬂumiﬁmiaéamﬁzmwr;j‘*umﬁ'u@%a ia;&aiumiamia?ami
2199 JUNRAA MM 3101 TBININITIAIIAINY LAZMIFIEIUNTAAG (3) dmdszaumIaana
wazsulsraumIsusSuMIamabiiiesuasanudasnsasamadmanalwinowele



Marketing Mix or Target Market

|

v

Product Price Place Promotion
-Product -List Price -Channels -Sales
Variety -Discounts -Coverage Promotion
- Quality -Allowances -Assortments -Advertising
-Design -Payment -Locations -Sales Force
-Features Period -Inventory -Public
-Brand name -Credit terms -Transport Relations
-Packaging -Direct
-Sizes Marketing
-Services
-Warranties
-Returns
ANWUITNBY 5 RIUNFNAIIAIA 1
fian: 8579700 eSS auAzAIz. 2541 : 34 §1989 97 Kotler. 1997 : 92
UITA A WHNI e
(Packaging) (People) (Price)
A 4
e . mwﬁdwalﬁmaaﬁﬂﬁ’l - ..
NRANTUN N . N13ININRWY
”| (Customer Satisfaction) [~
(Product) (Place)
A
81113 (Power) MIY T FUNUT NMIFILRIY
(Public Relation) ARA

NNUTZNOY 6 RIBNFUNTARA 2

fan: 183 U, (2542 :18)
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4. WWHIAALNYINUANMNTAY

5T FUA9E (2540 : 64-68) LL@iazﬂmzﬂg’jﬁ@@]aummﬁﬂwwauﬁﬁagji@mﬁ‘u lagtndan
Toam ez liidunaslunisfansonosng g wiedefi ldUsesunudnan lunmaassiuda AUYNAL
fsfiazrinmItszfingedng 9flawuusadin meflasezdssdinldlumslammitsszninsreuniela
you uazaniolud ludu wonaninisujidaevlasinislsfiuidsfelddindudaivis
anuiAyBifezlnadenndnssuantng wazldiaofivszaunsal MinuavesngAnssufiuansaanudd
o ﬁﬁ]zﬁﬂﬁm;jﬁ?uﬁmmamaaﬂﬁammﬁﬂmwamiamqmitﬁﬁﬁfﬂvl,ﬂslumal@mwﬁaLaua
wudia myzliudoalulu 2 nedia Rewala uazldRonals UFASenanuliubofiazrounsals
gauit aiinadomiuaasandangdnssuluntide 9ld meiiwnzanauliudsefivevuss livauiias
ﬂi:“n‘]JvL‘]Jﬁ\‘lﬂTlﬂJLﬁﬂlﬂ%ﬁﬂﬂﬁi%ﬂiLLﬂ:ﬂT]Mﬁa\‘m’]ﬁ]adLmﬂﬁﬁag;LaﬂJLalla

paanaia (Allport. 1935 : 798-844 d1ilu 138 Muyguasled. 2548 : 7) iauad Aans
Foujananuliudes Toifiunsnauauasdafmitivioriievasing donnureunselivey

lalauau (Solomon. 1992 : 135 §13lu HiewAl aTRFwS. 2545 : 12) NiAuadfiiialay
ﬂi:uuumﬂ%ﬂui‘ﬂ’quaﬂﬁw (Attitude: Based on Behavioral Process) ﬁﬂuﬂﬁnmlﬁgmmu
ﬂs:mum'sé’@aﬂaﬁﬁaauﬁwﬁﬁmﬂuLﬁ'mﬁu@‘iﬁﬁm%’mﬁuﬂm ﬁa;ju‘%Inm:ﬁi@a&aﬁammjﬁmﬁu
fudlainnniin LLazvl,xiﬁﬂ’s’mfféﬂmauauﬁw aiwaLluRiay LL@iﬁlzLﬁ@mmfﬁﬂmuﬁﬂwma1_|
mwé’amﬂﬁvl,@i’ﬁwmwmaal"ﬁﬁ#u%muﬁmqﬁmmLﬂuﬁaﬁwmmmjﬁﬂ;ju’ﬂnmzjﬁﬂamavl,iﬁ
%uagliﬁ'uﬂi:atuﬂ'lmiﬁvlﬁ%'umn'&uﬁ’lﬁ?uﬁ%%avlzj?1

Uaznuiny 829304 (2526 © 15-17 819l Tazgnd Fuumned. 2548 : 11) anamnufuas
\WnaNiin Lad U (Benjamin  S.Bloom) &I wWoAnTINAUTAUAG Frllan AwiENToU
(Affective  Domain)  Wo@Anssnd it wunefis anwauls anwauls audadin ANuENYI
anuzay/lirey msliqmdn n13sy msﬂ%’uﬂ;uﬂﬁﬂuuﬂm eh) ﬂ%’uﬂ@amﬁwﬁﬁ@ﬁaag 1w
Wf](?lﬂﬁll‘ﬁlLﬁ@%uﬂ’]Ellulﬂ"llﬂdqﬂﬂaﬂ’muﬁﬂﬂ‘iacﬁﬂm

Spzen wITEEIEa (2544 : 9) Anuiawela \uanuiFnvasyaaalumisin anuzey
anuansly anvgaladesniniiadaulududni 9

LOTLTR (Assael.1995:2210)  NAUAR mnﬂﬁomwﬁlﬂﬁfmﬁmé’mﬁ@mﬂmu‘%ﬁufﬁa:
AOUAUBIADINY 130 s:é’u%umaai’mqluﬁﬂwmuﬁuﬁLﬁwﬁa‘u wialdvay sdrilasdnitiadng
giLawe

gawid lasuziafiosldanunanodn, davadiduainada anuidnivauseudne dag,
faadaulasfiauadnuiinnguunannenudeiiendwaimwginsuluewaale vauad
Wosanuniouezasuanasdadond ussluddvasnslszidniiongasinsey nio'lisavde
Uszifunits g %aﬁaiﬂL‘flumiﬁamimﬂuqﬂﬂa (Interpersonal communication) MLunansznuaIn
MITURT é’mu‘ﬂuwa@iawqamimiavl,iJLLa:ﬁ'ﬂuﬂaLfluwsume%auimmmj?ﬁﬂﬁ'quaﬂﬁu

W& 29BN (2542 1 106). NAUAR Ao mmwﬁ’auﬁazﬂﬁﬂ'ﬁ (Readiness to act) 11l il
anuifnunianauadluiinan dendfideanunlunisuan uwddfivifianuianluday AUjoa

2NN IUNNIAY NAUAGIINAN LI
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n. NeunfLBIuan (Positive attitude) litia msUfd@sananlunsuan (Act Positively)

2. NauadBIay (Negative attitude) vildiia nsUdfeanunlunisay (Act Negatively)
wqaﬂiiwaawwﬁﬁmmnﬁmaﬁﬁ*ﬁmauﬁaﬁ

n. K = Knowledge tilunmsiiaanui

9. A = Attitude (Junsiianauad LﬁaLﬁ@mmj’luﬂtmiamaauﬁ@mmjﬁﬂmu nIo liwey
s‘fﬁmwf (Knowledge) Uasn@awad (Attitudes) argana lUfinanazin (Practice)

A. P = Practice \Humatianinszyi vsé'\‘imﬂﬁLﬁ@ﬂ’nufl,mzﬁ'ﬂuﬂauﬁa Naziia NInIzi

mnﬁﬁﬂﬁ'ﬂmmmmﬁnmﬂ@Uagﬂvlﬁ'jﬂﬁ'ﬂuﬂﬁ RUBD mmammmﬁnmzﬂuﬁazﬁau
dyanadanulduidss veu livey wala wialdwala daunRvvadn lagdunissanues
Uszaumyoiluafiafinanzan uazdasnfouanunsgiaduszuy azﬁauaanmﬁaqmam%@ﬁu
goumyailed g vﬁau‘flummMuL?J'mﬁLﬁ@mﬂmiﬁmﬁummauauaa@ia?aﬂszﬁﬂuﬁﬁma‘ﬁ'
siLawe nesuuINuAzeRa Hauaddluiasnnuneufiezasuanasdoriiuazidunanosny
Uszifiniiauaasin veuniolizeudatszifunite g 6'1’%05mfwL‘flmzuuﬁamimﬂluqﬂﬂaﬁ'lﬂu

nansznuanmMITuasawdunadangdnssu

a A o a
5. ﬂﬂﬂgmﬂ’mqumﬂi‘i&l
ﬂ')"l&lﬂ&l'\ﬂ“ﬂadwqﬁﬂiiw

ANVRNBVBIFNIN “WOANTIN (Behavior)’ VL@Tﬁt;ﬁﬁﬁﬁwﬁ'ﬂmwvﬁﬁwiavlﬂf:

anTloa amududng (2529 : 9-11. &lu 0138 Muyguasle@. 2548 : 11) lkanamanly
11 “WnAnIIN NNeDe ﬂﬁﬁ%mnﬂﬂnﬁﬂﬁmgwﬁuamaaﬂmmﬂuan WHANIIN moluonadFemin
JUTITN WinsIIw 1w UfAToneseiviznisluinimeanaianinda auad vauad dnaziu
wodnvsnilisansn Funamwldda mu‘wqaﬂﬁumUuaﬂL‘ﬂuﬂﬁﬁ%mﬁLiﬁLLamaaﬂ@]aa@nmma{l
MITNIIN LﬂquamsuﬁLLamaaﬂm’Lﬁgﬁ'uuauﬁuﬁ”‘ummﬂm LRZNINTZN

TALNB uazAILA (Schiffman & Kanuk. 1994 : 4) a1 wqaﬂiiu;&’ﬁinﬂ (Consumer
Behavior) %mtlﬁdwq?miiw‘fmﬁ’mﬁﬁuﬂﬁ (Searching) mifﬁ”a (Purchasing) Naris (Using) n13
Useiiuna (Evaluation) uazn3l4ane (Disposing) lukAanmal uazn1Iusns laganaitazaauanas
ANUGDINTIIVDIALDY

87707 §ETININE (2531 ¢ 6. 8lu a3 Mayguasled. 2548 : 1) ldlwanwnanelih
“WOANTIN ‘mnUﬁam‘sﬂi:ﬁmnamwaaédﬁ%%

a1 fidztha (2542:3.  d19lu 0138 Maygugsle@. 2548 ¢ 11) ldldanunaneli
“‘wn@nswduilnaninefiamsfinmfnszuiunisdngg "?'ii_qlﬂﬂa %%amg’uqﬂﬂammﬂlﬁmiaa Liari
msidanass mide msld nsuslnaswAsiiuniadmet Usn1sauAe wisdzaunsoliiie
AOLAWDIANABINT UazanuUNTawa gli lasuananala

37370 LAITAY uazAte (2539:106) NE1IN wqamsmgu’ﬂﬂﬂ fla MIfAnmWgANIINNNT
dasulauazmnssvivesauiitigiunsdouazmsldaud
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lan gRnade (2521:2. §19lu Fizgns Tuumnaed. 2548 : 10) wodnsaw wanefls Aansaw
#1499 ﬁﬁ%’imﬂi:ﬁﬂLLa:qﬂﬂaﬁummmﬁamm"LGT%%al“ﬁm'%aoﬁafﬂvlﬁuaﬂmnf:wr]?mﬁuﬁ"lﬁﬁ
ANMURUBLANIZUA N TUFAIDDNNNAIBIINEAEHENIANBIB LAY uagITINian1TnIzrinnie
Aanyan moluduldun anuidndqn

Tows 1597175 (2523:1. d19lu Tazgns Fuwmnaed. 2548 ¢ 10) WAdwnanuvesdi
“WaANTIN” 31 KuNB msmzﬁwawgwﬁ Vlsj'hmsﬂizﬁwﬁ?u;jﬂizﬁﬂ@ﬂfﬁaﬂ%avlaij?ﬁ’aﬁ@’m uaelal
euduazdinamnszrntuwlawie lifianu MIe IR MInsewiua milddn madhle ns
féﬂlﬂiﬁ nIfa @huﬂquammﬁgﬁu

700 30N (2525:2. 819l Tazgns Funwad. 2548 : 10) na1l wadnTIunianas
m:ﬁwaaqﬂﬂaﬁ?ﬂ&mmaww:’éaﬁuamﬂﬂﬂgaaﬂmﬁwuammfu Lm’ﬂ'aiauﬁd’éaﬁag'mﬂuhﬂuao
UAARAIL Fenumouenlimansosunadiuldlasass wu qmﬂ'ﬂﬁL°1nﬂ’dﬁaLﬂu%éTﬂlunﬂiﬂi:Lﬁu’éa
@199 w58 YiAuad walannd NiwldeFiansg anufadin enude sefioy wazanniala Jasy
@99 mmf‘:ﬁamﬂum@;ﬁmu@wqamsuﬁa MInIzYinveIyaaa

sznungy ]330 (2527:1-2) N8N ANTIN (Behavior) wunsfieianIsy ‘Ylﬂﬂi:ﬂ’ﬁﬁ
ugwﬁﬂszﬁw Tidnseruazdanalawielifiany 1w nsvnuuasniols msveuueandaila ms
W@ nIe MIfa AN3EN auTen anuaule Wudu

é’afuﬁmgﬂﬁ’h “WOANTIN” RUBD msmzﬁ’maaq@@aﬁaﬁuamaaﬂmﬁy'amﬂuan LT
msusasaanmandntita maLdn mMIna Ludn LLa:‘éoﬁagmulu’%m% Tg81992UFAI0aNNANIT]
jivTalianld %aqﬂﬂa'é"um%:é'aLﬂ(ﬂLﬁu"L@Tﬁ%ammmslfm'%aaﬁaiuﬂws@smaauwnaﬂﬁuﬁ?u6]

lov

29AUsLNaLUVINGANTIN

pfaznauvaINnAnTTNNUBEIAINUKIAATEY ATAULNA (Cronbach.1972:14)  utidaanld
Ju 7 dsznshe

1. A1Ws9InANY (Goal) Lflumw;u@Taamw’%a’?@qﬂizaqﬁﬁﬁﬂﬁﬁ@ﬁamm AULINAITN
AINTTULNBADUAREININNGBINTALAAT AanTsuunsadsfiliainunals wiaanosnauaIu
faInslanud LL@imm@Taamw%ai'@]qﬂi:aaﬁmaazi'mﬁﬁaﬂﬂﬁlfm'lmu'iwzmmmussqwamu
ANNFBINTLG ABLTIAERANNARINTRANY 9 BEdlwIAILAEINY LazinITdadiananaIAI
FoamINsuanionuazanasnnudosminvnsasnlylunonss

2.ANUN3aN (Readiness) ®aN8i szé’ug@ﬁmuw%amwmmsnﬁfﬁwLﬂulumiﬁﬁﬁamiu
Lﬁaauaammﬁaamiﬂumvlajmmmaummmﬁmmﬂﬁﬁmnnazm ANNABINTTUIBENIBY
waNRRAMUEINITOVRIAK

3. @onun1yal (Situation) Lﬂum@;‘?‘iL"ﬂﬂiama’[ﬁnﬁanﬁwﬁaﬂﬁmﬁaaummmﬁmms

4. miulaanunang (Interpretation) naufinuisnazyinfanssulafanssuniteasly 1das

A € a v o a A aa A . o A
wmimamumiml,aﬂﬂauu,m@maulaLaamﬁmsﬂmmwzvlmmmwahmana
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(73 1dTauz. 2541 : 40).

A _ ' A
) X W% AATLALAE
DX WU HATINUDIATLUUNIANG

n LN mmmam@mﬁamu

1.3 mamandealuunnaIz I (Standard Deviation : S$.D.) talgudannununsues

Tayad39 laoldgns (763 19dTaus. 2541 : 65).

nEx® —(Zx)*
n(n—1)

S.D.

We  SD  unu  AndedlUnNaIIIRYBIALUUKNENAIBENS

n LN mmmaaﬂ@uﬁmmu
2 & o
(2x)"  UNk  WETINTBIAULBWNIRNALNTNAIRE

2 : o o @
2x N NRIINVDIACLLULLARZAIUNNTRIND
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aAa { v U e a t:;‘l/ o
2. anmﬁhmqmmwmaumuaaumw lagl53 3w anyszansoannvesnsautia (Cronbach’s
Alpha Coefficient) (fagn MNATHUYI. 2546 : 449)

ol = k covariance / variance

1+(k-1) covariance/ variance

I@]&lﬁ (00 7] ﬁ?ﬂﬂ?NL%aﬁu%%a Alpha coefficient
k W% WIRAIDNY
covariance W aadspesfudssiusiuTsrinednaeng g
variance wnu  Aadppasaullviusesiiaey

'
a

3. shanlrlumImasausunfgIn
§06 t — test 1"1?“/161&6%37&me@mimﬁwhmawaang;wﬁaasm 2 nsju niudaszea

it (Independent t-test) th szAUANUITORUN NN ANTELAZ 95 (NAw NATIUYT. 2545 : 135)

2 2
S1 SZ
n, + n,
df =
2 2
SO S
n1 n2
h t WN  FNRDAN LT IWANTNAITIM b t - distribution

X, unu  @afepadaiaenguaieg1g 1

X, unu  @uafevadaiaiinguaiedg 2
2

S N @hﬂ’nmﬂsﬂs’m"uaaﬁ’saamﬂﬁjuéhama 1
1
2

S unw  drenundsdniuzasaisgenguaiagng 2
2

n, Wk UWIAVBINANAIBENIN 1

n, N mmﬂmaaﬂﬁjué”samqﬁ 2

df unw  Twursanuldudsse (Degree of freedom)

= n+n,-2
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3.2 8@ F-test WUUNMTILATERANMNULTUTIUNLALT (One-Way Analysis of Variance) b
' . A V@ oA . = o A o
NAROUANUUANAIITERIIAZLUNLARDTBINGNAI88 19NN 2 nqwu"lﬂ (Magn NATHUYT.
2545 : 135)

ARIANNLLTUTIN df SSs MS F
3TWINNGY SS,
k-1 SS, MS, =
k-1 MS,
mulungu SS,, MS,,
n-k Ss,, MS, = ——
n-k
373 n-1 SS,
da  «k Wnu  9IUIUNGY °nao@“hamdﬁﬁ’]mmaauamagm
n % muwmaamjuéﬁama
F wnu  dsdanislunsfiansonlu F - distribution
SS, N wamwaaﬁwé’oaaai:ijﬂ@

(Between group Sum of Squares)
k—1 unw  Degree of freedom &%IUMIULIHUIZWININGN
SS,  Wnu Na‘nwaaﬁﬂé’umﬁluﬂsju

(Within group Sum of Squares)
n—k unwk  Degree of freedom dwiumsudsiunslungs
MS,  wnu  ddszanmwasanandsdainseninings

(Mean Square Between Groups)
MS,  Unw mﬂh:mmmam’nml,ﬂiﬂimmﬂuna;w

(Mean Square Within Groups)

nsfmnuaNuuandetelinmaynesifazinsamseuanuwandadunogiszay
HBdATY 0.05 WinsrauANuLTalU 95% lauligasauiT Least Significant Difference (LSD) LiNa

Wisuifsuduafonaguasngudiatng (faen Nilsdiys. 2545 : 333)

t;— 0L/ 2;n—kV MSE [1/n; + 1/n]

LSD

Tagi n
df,, = n -k

da  LSD  unu  wadadpdayfdwmlddniungy dragangy i uaz |
MSE  unw mmmuﬂiﬂimmﬂma;u (MS,)
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an . o A £ o oo C A so i
3.3 ahamaul RN DanFNNUSaEsB VRN ST (Pearson Product Moment Correlation

.. o o o ¢ ' o v A a [ o Aa o A o A
Coefficient) Sl.°]j°(](ﬂﬁaﬂ“qﬂﬁqwﬁuwuﬁizﬁqqﬂ(ﬂ?LL‘l]i 2 Lt wdrIEN® lﬁﬂ@ﬁﬂﬂﬁuﬂ@]gquma‘ﬂ 218N

3 uazdaf 4 (73 219d5AU. 2541 : 314-316)

da  r,
22X
2y
>x
>y
2xy

n

any - (Zx) (Zy)

J 13X - @1 0Zy’ - ()]

bbb

b

b

LV1h

LV1h

L1

L1

SUUT AN AN NN

NATINVBIATUUY X

NATINVBIAZUUY ¥

NATINVBIAZUUY X LARZAIENTINRIFD
NATINVBIAZUUY y LARZAIENTINRIFD

iammmawagm‘szmn X LRSS Yy "qﬂﬂ

u

ﬁ‘hmuﬂu%‘%amjwé"samd

Taanaaud e antanaunnsianszning -1 <r <1 as

dr ﬁ@hayjszij 1090 wEadin aauUsBaszuardnlIaudanusNNwslunanig

ATINUTN

@ rﬁmagsmw 0091 WEAIIN AwUIBRITzLATAIUTANNTANUTUNUT

1 a U U
@1 r Jeanlng 1

1 a U U
@ r et lng -1

fr=0

Tufianadoann
WRAIIT AU TBRIZUATAILUTANNTANUFUNUT

IuAENIIGEINULAT T AN UFUNWENWLIN

WRAIIT AU TDRIZLATAILUTANNTANUFUNUT

IUAAN190TITI VBT AN VRN NWTAUNIN

WRAIIN AU TBETERaza LY IAN BTN NRUNUTALRY



49

FMIUMILURANURINDTEAUANNTNRUT (T63 21dTaune. 2541 : 316) Mnuaasik

(3 A

o1 r UA1321379 0.71 = 1.00 waavidanudunusluszdugs (fhgandt 90 fiedraglu
JZAUFINN)

1 r 861321319 0.31 — 0.70 wEAIINTANNFNANUS IUTzAULWNA

1 r Ue132%319 0.01 — 0.30 ugeindanuFunusluszaud

1 r Adsering 0 waadIn iR aNNFNNUE UL
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ldvmatmuadanwaldng 9 nldlumlienzidayadii

> '3 ¥

swansaiilalwnsiensidoya

W @hmﬁmﬂi'ﬁmmmjué’mma

S.D. (INZ)P) @hLﬁ&ldLuummg’m (Standard Deviation)
n Nt ﬁ‘iwuauﬂuluﬂajué"saﬂ'w

1 AA‘J Ya . . .
t unw  AananleRansanl t-distribution
df Nk szautuwuadinnuidudase (Degree of freedom)
Ss N WAUINTAIFDID89AZILL (Sum of Square)
MS UN%  ALBRSLYINNUNAUINTRINEIUBINZILUYL (Mean of Square)
F-Ratio Wk aflERINTEI F-distribution
F-Prop..p wnv  anusnaztduimiuuanidsannsna

@ a £ o o

r W% ANFNUIEENTARFNAUS
H, WNnB  XUNAZIUAAN (Null hypothesis)
H, 337 auuag’mim (Atternative hypothesis)
* unu VSN IEDANIZAY .05

Ao o a aad o
x> WK IRERIAUNIRRANIZAY .01

o

Y

Nﬂﬂ’litﬁ%i)ﬂ'ﬁ%tﬂiﬂgﬁl ada

@
4
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1. e
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A1319 3 (6a)

anpaenInInlszrInsaans % (A) Sauaz
2. 01
dnimsafiouri 20 7 91 22.75
21-30 1 172 43.00
31-40 U 86 21.50
NN 40 1 51 12.75
RIPEY 400 100.00
3. DWW
1laa 275 68.75
AU / aEjinn 98 24.50
wihe / %endg / wennueg 27 6.75
RIEE 400 100.00
4. TAUMIANEN
dnidsyanad 174 43.50
USnead 210 52.50
ganinlSyanes 16 4.00
PIPLY 400 100.00
5. 91Tw
WNI3O% / WnAn® 135 33.75
TITMT / IFINAI 30 7.50
WHNIWLIENLONT 147 36.75
DINAEINGD / DNTWBRTE 43 10.75
Sudhaml 37 9.25
8 9 15w withu 8 2.00
RIPEY 400 100.00
6. Tulddaiian
fnIvSaWinAL 10,000 LN 195 48.75
10,001-20,000 U 134 33.50
20,001-30,000 Un 38 9.50
30,001 vnawly 33 8.25
IRk 400 100.00

IMENTN 3 WANITI mezﬁ"ﬁagaﬁ'ﬂ Wbl IzTINIAN ﬁ@]ig"ll 24 gﬂ%lﬂﬂﬁ@] au LL‘LI‘iJﬁa‘LIﬂ’]NﬁI“ﬁ

Lﬂuna;uéfaau’wiumaﬁnmm%’aﬁﬁ‘hmu 400 A% wnAILUT e A9
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we Juilnasulngiduweands Sruau 259 au dailuiasaz 64.75 sosasnnduiname

7w 141 au Aardusesaz 35.25 aus1au
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a1y duilnadiulng fong 21-30 U $1wan 172 au Aaiduiasaz 43.00 1a9a9unda a1gd

°

nimdawinu 20 T dwou 91 au Aaiuiewsr 22.75 o1y 31-40 T 9101 86 au Aeidluioua:
21.50 uazangannni 40 T dwu 51 au Aaiuiasas 12.75 auday

anwnw guilnadulnglaniuninlas $mau 275 au Aadlusauss 68.75 s09aiundae
famunwausa / agenenu uiu 98 au Aaduiasar 2450 uazlanwnwwaine / weia /
wanfiuagl 91uan 27 au Aaluiasas 6.75 auday

szaunsdns {uilnadulngSszduns@nmdigged Swam 210 au Aaduiesas
52.50 ¥9I89N1AD Qﬁszé’umiﬁﬂméﬁn'jwﬂ%mmm‘% Fmn 174 au Aadusouar 43.50 A ual
sraumMIAnmgInIiyaned Suan 16 aw daiduiasaz 4.00 audau

213w Juilnasulng aniwwinnuuisniensu 1w 147 au daduiasar 36.75
I0909ANA8 1NToU AnAnm wan 135 au Aauiauss 33.75 a1 TwgInadIuel / 0Iwda:
$rwan 43 au Aadudosaz 10.75 03wsuderall $1uau 37 an Aallutesar 9.25 a1TwiTITNS
ATHamAn $1wm 30 au Aaidludouaz 7.50 uazarBndu 9 1w uithu S5uan 8 au Aadluona:
2.00 MUS1A

slavaiden fuslnasulnginglddaidendiniviawindu10000  vn o
195 au Aawduiouas 48.75 sadunfe Anolddaidan 10,001-20,000 U 31UIN 134 au Aawdln
Sovaz 33.50 Inelddaidan 20,001-30,000 111 3w 38 au Aatduseua: 9.50 waziielade
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4. TQUNIANEN

fnidSyaned 174 43.50
Byyradtuld 226 56.50
PR 400 100.00
5. 91T

WS8R / WnAnm 135 33.75
13BN / IFIEAND 30 7.50

WHNIULIENLONT 147 36.75
DINAEINAD / NTNBRIE 43 10.75
Sudremly 7 8w 9 19w wathu 45 11.25

34 400 100.00
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ANATN 4 NamﬁLﬂﬁ:ﬁ{fayaé‘nﬁm:ﬁi:mmmam?maa;ﬁu’%lmﬁsﬂauLmuaaumwﬁlﬁ
\ungudnadalunmsdandulna $1uam 400 au Sunnauiaudslansit

FEAUNIANE ;E‘u'%Inﬂdau‘l,my'ﬁizﬁumsﬁﬂmﬂ%zytym%%u‘lﬂ 1w 226 an Aatdu
Jouaz 56.50 wazdszaunsdnmdniSyanad Swau 174 au dedusesas 43.50

213w fuilnasulng ondwwinonuuisniensu 1w 147 au Aailufesar 36.75
Jo9n9anfa UnSeu ANANEN $1uau 135 au aevdlufonas 33.75  ardwsushemall / Bu 9 1w
waithu d1uan 45 au Aaiduiosas 11.25 a1 TWEINIEIUAD / 00TWBRIE 91un 43 au Aaiduiasas
10.75 WAz TWINNBNIIFIRNAAL 319 30 au Aardusowas 7.50 awdau

Aawn 2mﬁmﬂzﬁﬁagaﬁ'ﬂuﬂ?}@iamuﬂi:ammammm@ﬂs:ﬂau@‘ﬁmﬁuw'&mﬁmﬁ AIBINAT
AUTBINIINITIATIRUNY FIBNNTRILRINAITARA °11a{lEij”u’%Inﬂﬁ%aLﬁaﬁ'ﬂuﬂ'mmgmﬁﬁ“ﬁ'ﬂamnﬁ
Tagwisaduinnuuazadoauuuasgin

A1 5 UEAIALARE waza Do IUUNNINITIUYBINARAANIIUTIULTZENNINITARIAVBY

2

a AL & o [l a 6 & a
N'U‘SIﬂﬂ'Y]‘IiE]Lﬁ?J mlumumgmﬁmﬂamgu

2

NABAAN A WA N TEFNNIINITAAIA X S.D. STAUNARAR

ABRAAN N

1, mmﬁuaﬁwaagﬂLLUUL'gacTWLﬁmﬁvuﬁ’uamuﬁﬁu 3.28 0.92 Uunans
(WNNIN-HaanI)

2. anuuandadafsuiusnuion 3.1 0.71 Uunans
(Wanin-aaanin)

3. Bvaldernfvhanany 2.76 0.95 twnans
(@3-1ia9)

4. aanannansvasFerdafisuiuanuia 3.22 0.90 UUNang
(Wnn-saanin)

5. mmﬁnﬁumﬂumﬁuﬁw 3.11 1.02 tunand
(39n-li3an)

6. qmmwmaaéaﬁuﬁmﬁuuﬁmmuﬁﬁu 3.05 0.76 Uuwnand
(Wnn-waanin)

7. @MURAINARLVAIATITUA 3.21 0.95 Uunans

(WNn-1hae)

ﬁwuwﬁﬂﬁmsﬂﬂmm 3.1 0.54 tunans
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NABAAN A WA IR TzFNNIINIINAIA X S.D. SLAUNAWAR
AIWIIAN
8. AMAIATIEUAM 2.83 0.88 tunans
(AmdngI-nmuentiag)
9. naFaiefisuiuanuias 3.29 0.83 Uunang
(@NNIN-WWINI)
10. nenFerdnaezeuliidendaBeuiuanuian 3.19 0.89 Uunanyg
(WNNI-aanin)
11. §imydasasnnanle 3.08 1.09 Uunansg
(@3la-ligsla)
Mualasin 3.10 0.56 tunans
AUTDINIINFIAT AU [ IR Uazaawias
12. ang'vl,ﬂaLma'a"?'iaglimé’mamuﬁﬂm/ﬁﬁwmwﬁm‘ﬁmuﬁ'u 3.71 1.06 @
FOuUNDN
(NNNNIN-Rasnin)
13. MILAUNMIRZAIN 3.77 1.09 @
(WN-1hae)
14. soufiaaasn 2.41 1.22 i
(Apawa-luineIna)
15. Fagmadudeldernnine azaanauny 2.42 1.08 i
@un-ludaw)
16. Swnhuidafoutusnuian 3.13 0.93 tunand
(NNNIN-Rasnin)
17. mssanafernuondssinnagnitalan 3.22 0.90 tunans
(FAua 8-l Audae)
futasmImssasringiaLazaauiiaslag Ty 3.11 0.62 1thunans
AIBNIITFILEINNITVY
18. fimsaananiiedelsunawn 3.04 1.03 1unans
(39la-laigala)
19. sansniFedudsuwlddofeutusnuian 3.10 1.02 UUnNang
(Wnn-saanin)
20. ATLAUUAZANUTNIWYDINUNIIUDIE 2.87 1.10 U1nand

GRENIHIIES)
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NABAANIIAIWAIBLITFNNIINITARIA X S.D. SLAUNABAR
21. mMIlAA LUz R ENLATLSNNTUBININIUNY 2.99 1.10 thunans
(GRIENTRAHTER))
MuNIFILEINMIINlauTIN 3.00 0.84 1unans
AUEIBUTERINIINIIARA LA LTIV 3.08 0.47 drunansg
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