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Thananporn Ruenrerng (2009).Factors Influencing Consumer Consumption Behavior
of Frozen Meal Products in Bangkok Area. Master’s Project, M.B.A. (Marketing).
Bangkok: Graduate School, Srinakharinwirot University.

Project Advisor: Dr. Warangkana Adisornprasert.

This research aims to study factors influencing consumer consumption behavior of
frozen meal products in Bangkok area. A sample is 385 cunsumers who have bought and
eaten frozen meal products in Bangkok area. A questionnaire is used as a tool to collect
data. The statistical method of percentage, means, standard deviations, Pearson Product

Moment Correlation Coefficient and Chi-Square Test are used.

The results and hypothesis tests found as follows:

1. Most of sample are female, age between 21 — 30 years old, employed by
private company having average income between 20,001 - 30,000 Baht, single and having
approximately 4 family members.

2. Most of them prefer pork as a main ingredients. They consume frozen meal
products because of its buying convenient.The main buying criteria is its quality. They buy
frozen meal products from supermarket and make the purchasing decision by themselves.
They consume frozen meal products at their home for dinner. Most of them consume
“‘EZYGO” and consume mostly 4 times per month.

3. Consumers rate the importance to marketing mix in terms of product, price and
place at high level and promotion at moderate level.

4. There is correlation between marketing mix in product and frequency of frozen
meal products consumption aspect at the statistically significant level of .05.

5. There is correlation between marketing mix in price and frequency of frozen
meal products consumption at the statistically significant level of .05 8.

6. There is correlation between marketing mix in place and frequency of frozen
meal products consumption aspect at the statistically significant level of .05.

7. There is correlation between marketing mix in promotion and frequency of
frozen meal products consumption at the statistically significant level of .05.

8. There is correlation between lifestyle in activities and frequency of frozen meal

products consumption at the statistically significant level of .05.



9. There is correlation between lifestyle in interesting and frequency of frozen
meal products consumption at the statistically significant level of .05.

10. There is correlation between lifestyle in opinion and frequency of frozen meal
products consumption at the statistically significant level of .05.

11. Gender has affected consumer consumption behavior of frozen meal products
at the statistically significant level of .05.

12. Age has affected consumer consumption behavior of frozen meal products at
the statistically significant level of .05.

13. Occupation has affected consumer consumption behavior of frozen meal
products at the statistically significant level of .05.

14. Average income has affected consumer consumption behavior of frozen meal
products at the statistically significant level of .05.

15. Marital has affected consumer consumption behavior of frozen meal products

at the statistically significant level of .05.
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1. l,l,m?muamqasrﬁLﬁ'mﬁ'quamwé’u%fnﬂ
1.1 @NARNILVBINGANTINFUI LA

BITH FUA9Y (2540: 29) Na1I7N WaAnTIuATLSLae nueds nsnTevinla
maaqﬂﬂalwmamﬁaﬁﬁlmﬁaﬂ@m‘sqﬁ‘ums{i’wﬂﬂﬁm wazn3 b EuaILazUS NN
IR TINAS ﬂszmuﬂflsm”m?ﬂas‘ﬁoﬁmagjfiauu&i”’ss‘i?'aﬁshulumsﬁmu@lﬁﬁmsm:ﬁ’]
AINE?

FULUW LA mﬁm (Schiffman and Kanuk. 1994: 7) n&1771 wqﬁmiwjﬁim
h wqaﬂsswﬁaqﬂﬂaﬁwmiﬁum (Searching) M3%e (Purchasing) NM3lT (Using) N3
Usziiuma  (Evaluating) n3hE918 (Disposing) MHAAA MM LATAITUINNT lasa1ainas
AOUAUBINNNFBINTUBI Lo

a1 Aidsa (2542: 3) nd1vdt wa@nssuguilne nanafis madineis
NITUIBNIIAN 9 ﬁqmw?aﬂ@;uqﬂﬂaL?val,ﬂl,ﬁmﬁaa {Wovnnsidenassnsde nsld ns
Uslna swignunaanmst USNT aude wieUseaunsol INegwaIRUANNABINTT
wazanulIawae g lRlasuanunala

3297 1&33@1 (2539: 3) na1nIn wqaﬂiiwj‘iﬁim YRHLEK wqﬁﬂiiu%a
UANRYIINIAUM myde M3ld mydssdarauszmsldieslundasmwiuazusng lasaa
1A URUBIANNABIINTVBI Lot

a@aﬁ NGWANS. (2539: 5) Na1II anmswgﬁim wunedy Uisen
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Usznauaag
1. lasagluaaanguidmany (Who is in the target market?) Liudnanud
@Taamimwﬁdéi'nwmzﬂq'mﬂwma L NIEUY TETINIFNEAT Qﬁmam‘ 0NN
LRSWOANTINAEAT
2. fu3lnadanzls (What does the consumer buy?) iudnufidasnisnsy
= A Ay A (2 2{’ I wn A 6 a % [
fiv Fenguslnadasn1sde rugmantd nisasdlsznauvaInianus
3. iluguilnadsdia (Why does the consumer buy?) idudnufidasnis
=S [ 2{' v oA d! v = Y o t:idn a ] a 2{’
nufls Taguezasdlunsforetguilne Gazdasdnsilasendaninadenndnysunde
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4. lasfsusinlunsaadulade (Who participates in the buying?) tJusnanu
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5, ;juﬂm%mﬁﬂ@ (When does the consumer buy?) tdudroufidasns
nuislamalunisde 1w taadenlavasd trssulavesdon tronalevasiududn

6. ;EU%Iﬂﬂ%aﬁIVL%u (Where does the consumer buy?) Lﬂuﬁ’m’l&lﬁﬁaam‘i
m’mﬁaﬂiaamm%ameﬁqjﬁimvlﬂﬁ’]ms%a LT ARIINTWAT 1A LDuaw

7. ;juﬂm%aaﬂw"h (How does the consumer buy?) LIugoufigasniy
nnuduaaulunssadulede delsznavdas ms%'u;?ﬂ”tym MIAumITaNa NILEIduNS
mysaaulada LLa:mmjﬁﬂmwé‘amiga (@337 &@33@eE. 2546 : 126)

MnaNunIneaindndsenasgdldin wndnswduilae unszuiunsdadule

uwazniInazaasguilaalunisiiann lAondoAudwiausn1 iNannAauaEuaInNNRS

walagsaa
a9

= U A
1.3 lawmang@nssauguslng
a s 6 e g 1 1 a Y A
Al aaniaad (Philip Kotler. 2000: 161) léna11dn luiaann@nssuguilaa
(Consumer behavior model) iJunsdnsiinngaslanriliifansdaduladontanue las
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vR AR a 'vdql’ A a =3 1 o y Av a A L2 [l
anuidniindavasgdadudTouiaiioundasd (Buyers black box) fNfnAanIagunlal
sanInaaauld anuianinfdavedsezldiuininaanansuzdni g vesdTausiazdl
N1IABUAUBITBILT (Buyer's response) wianaadulavaid@e (Buyers purchase

decision) ain wlsznay 2

qonszan 5 A
- _ ANBWLANIE | NITUIBNIS NMIAAAR VDY
FINTTA ~ oo y .. . N
: FINTEAUDUY VaIHTD answlada R Hao
NNMIFANG k > >
Juen LATHND TAUTIIY REERF TR nMIRanfuA
a0 walulad FIAN UREGPYRVEEE ANILRBNATIRUAN
FONUN RRRTETER AN MY A madengiadniing
NIFILEIN . LaNIZA MIAaawLa nalunIbe
ARUTII = = = v - g

nMIAMA 93NN WOANTINTAITE wIUuNTe

mwisenay 2 LLa@agﬂLLuquamsumssﬁa (Model of Buyer behavior)

ﬁm : Kotler. (2000). Marketing Management. p.161

i daa

ﬁmwmumaaiﬂuuumaaauagmmmmu (Stimulus) MLAAANNABINITABULA?
lAAan1Inauauad (Response) I@ﬂmwauaﬂmamqwgmu
1, ?('amzéfu (Stimulus) #aeD4 ﬁaﬁwé'ﬂ@”ulﬁqﬂﬂaLﬁﬂmsmauauaa WnI0NT
aasula ?dﬂi:ﬁuﬂi:ﬂauﬁw ﬁlamzﬁumﬂuan LLazﬁamz@jumusLu s uazBuaniit
1.1 ?amz@jumammm@ (Marketing ~ stimulus) Lﬂuﬁam:@juﬁéﬂﬂ”rymﬂﬁ
wnmIaaaasdassaliidn  izezaaliAeanudosmnaa sl Lﬁuﬁom:@uﬁ'
ApTasnusInlzaun1enIsaana (Marketing mix) w3e 4P's G9sznavuaas
1.1.1 ?dﬂizﬁuﬁﬂumﬁm"ﬁusﬁ (Product) LT% N1T8NUULNAANDH WA
msmmLﬁam:éju‘lﬁﬁ@mmﬁaams
1.1.2 ?amz@uﬁmswm (Price) 1% MIAABATIANTUA IARaNZAL
wﬁmﬁ'msﬂmuﬁmimﬂmnﬁﬂﬁuﬂmmﬂ
1.1.3 ?anizﬁuﬁmﬁaomamﬁm‘h%“Linﬂ (Distribution or place) T4 N3
5’@1&‘1"1%%’1Uwﬁmn”mmalﬁvﬁﬁuﬁaa*zmﬂuﬁgﬁinﬂ ﬁa'jwLﬂumsm:@umwuﬁaams%aﬁuﬁ’]
1.1.4 ?amz@juﬁmmimLa’fmmmm@ (Promotion)  LT%  NNSlasoM
FLEND MIEANMUNENIINTOINTNIIUDIY NITAA UAN UAN LAY NITFTIANNTUNUTS
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1.2 #n3zdudng (Other stimulus) Lﬁuﬁoﬂszﬁumwﬁaamwad;&"ﬁimﬁaﬂ

u

A a v [ v QI v 1 3 v 1
muuaﬂadﬁmm mwﬂvl,ummmmquvlm aamz@;ummﬁ"l,mm

121 §INaunaAINgha (Economic) L% NMIZIATHGNI neldvad

[
4 A Aa

Wuslne ?mmmuuaﬂfwa@lamm@aomwawma

2

1.2.2 aamz@lumamumﬂiﬂaﬂ (Technological) % tnaluladluiediu
a L= RN v v vV A &/
Fn nawiudaluald sunsanszguanadansliuinisvesswiansnndu
1.2.3  FIndunuiewngninouaznsiied (Law and political) LT%
QI a v a v & aQ aQ 1 Q' v v, ¥
ngwaeiia aa MBfudladudnis azliininadanaiunisananudenisedsse
1.2.4 FINRGUMITAIUTTIN (Cultural) 1w suusTsailoudsziwdingly
LNANIAGEN ﬁ]:ﬁwamz@u‘lﬁgﬁimLﬁ@]mmﬁaomss‘ﬁaﬁuﬁﬂumﬂmaﬁfu
' o A ¥R R _a o , = v A
2. naesinIanNNIRNHNAAEIETe (Buyers black box) wanuls AwzANLN
a 9/2( a a A 1 o é LY A v [l v K
AnvaigdailIouifisuiaiiounsasd (Black box) FenAanagusldmunanyuld 3
maawmmmummmsanunﬂ@maawﬁam"lmuaﬂﬁwmmﬂawmaG] ffsniwase
mwmanuﬂﬂ@maawuﬂmLLa‘vmwmumm@aﬂwaT@mﬁ’ma “8ua 99t
21 anumwaq;dsna (Buyer characteristics) AN UVDIN ﬁﬁaﬁ nInaanlaae
@199 Ao Ui wiansin atdiuyans wazladuduiaing
2.2 ﬂ‘izmuﬂ’lim”@ﬁu‘lﬁmaa;ﬁa (Buyer decision process) sznaualtIuaa
aslh (1) mstuFannudainis (Wawn) (2) madunidaya (3) mydezidunaniafen (4) nns
aaauladge (5) WaAnITNALUBNRRINITT
2.2.1m 3303w (Problem recognition) msﬁ;ju‘ﬂnﬂfa”ﬂﬂtym THGHGK
Auslaansuanudnduuazanudainsludud) uvesinnmsaaaluduil e 3089
NIEEUANUGDINMIAUHIAA U 7107 FoIN1INITIATININY NIDNITFILATUNITAANG
waliguslnaifiannudainisludud
222 mifumdaya (information search) 1lafuslnasuidnwn tude
WA udaInTluaud 1 LAZILABAITONRINURRITONAA19 (1)  WnaITEYA loun
ATALATY WD AUFAN (2) unaan1adn leu FolaBon WHNITUTIE IUVBIUNANTARNG T
WNEITBINUATELINATINIUE A WENENIATDIIFTIARIBUARINTTAN LAz Lmdaqﬂﬂa‘lﬁ
= A A [ =3
JszAntnmwuaznne
2.2.3 mMdszifinnan1dnisiien (Evaluation of alternatives) NTAANTIAN
A a e 6 1 v A & A o fn:i a A e
WRanwAadmaieng g adeyafinusinldludui 2 naninusinianTmnda (1) quanda
HAaATITIA9 9 1w 3099 N (2) malwiwinenudddmiuguandAnEan e 1w
A A A o A o A 'Y e & A X A
TOWANNZEN ABNINES (3) AnwtTaiaisinuaFuen nio Mwanwol Gaauibehaz
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a a a A @ A a a 1 d' v 1 e
dnfwadenmsdszidumaidanlumsaadula (4) Wisuifisuszninedadnsg suvasinns
Mntasnvnulutuaani fa MIadIvdszaunismIaaadiua g Wnanzau
2.2.4 Myfafwlada (Purchase decision) N1IGaRWlITaNRaNMERalA
A =1 a A 1 (Y v a “ A A ;&’ a o €d'
Wavaniinsdssildunanisifensdd g uuaa guﬂnmm@aﬂmaaﬂmaNa@mme‘mmaumﬂ
dl a d' 2( a U dl = dl 2{
ECRIEE Ufjiesnazdafudnaunes ldanuwelanasde
2.2.5 W@ANTINNUNAINIITA (Post — purchase behavior) (uau3an
A 1 > = ‘&' a >3 U (% R g;&’ 1 o
walansaluwalanasaninisdandanms bl Tus ANuiAniuednuquan@as
wﬁmn"msv‘i/uazmmm@m”wa\‘wj’u?ﬂnﬂ ﬁwﬁmn”msﬁﬁqmawﬁﬁmamuﬁmwf@ﬁauﬁ@N@M
A v a a =< a v A & VY oA @ & eal]
9N A8 guﬂmummwowahLLa:sJLLmTuwszﬁa mewa@nmmuqmaw@Vl,umamu
AMNGDINIHIAEINIINANARIIL AU NANE MWNIIAL TR D ;ju‘%lnﬂvlsjwalmazﬁumiﬁwﬁa
ligadndaudrags
3. mmauauawaagﬁa (Buyer's response) W18 NOANTINNTNITURAS
00NN1VBIYAAANRINNNTTINTZ AU FIRNDD I ﬂﬁ@?’@ﬁulasﬁamawjﬁinﬂ (Buyer's
purchase decision) U3znauaisn1Iaaaulad unianmsl n1saaauladua Lazns
o A = o A A o &
Aa ARl NYINUITNNITOA I
3.1 naaFuladundantuad (Product decision) nidadulavaiguIlnafiaz
g a Qs $ &/ 1 @ Qs =Y 1 v =) { v
e‘ﬁawa@nme‘ﬁ%ﬁw:muagﬂuwﬂuﬂmagﬂs:naumsﬁqimu,a::ﬁm 3101 NNTANIIAN AT
o A o a o & ° o A A o A ' g o A A o Ao
daguladunAanmuzinnTeaaulatfInuIesda Ul (1) nsaedaulatnodnuine
(Brand decision) (2) MIAAFUIIAIUINAILEZNNTANTIAN (Price and deal decision) (3) n13
anauladalauaunat (Impasse decision)
3.2 M5aaauladIuud (Store  decision) nIaaFunlaLABIRLIIUAVDS

v

al J 1 04 a weR ] % & A % % . A
N‘l.liIﬂﬂ‘lluagﬂU‘Y]ﬂuﬂ@l ﬂ'J']ﬂJEﬁﬂ@]aT]%%%G] n1ItaanITuA1 (Choice of store) n1ILaan

2

2 v

J Qs o { Qq/’ a v =)
Fudnduagnuianas dszinnvasdudr 10 uazuInng
3.3 MIaafwlaNeINL3Tn13%a (Method of purchase decision) SNWMLHIE
ada dql’ CZY Ak 2 1 d‘yn A
ATngevasduilnaazldiidadalufiiasanda
3.3.1 NABAGADIZTUZLINIURZIZHZNE (Attitude toward time distance)

v

HUSTNAzL S UL AL UTERINNIZHE NN L AUANNS RN

2

3.3.2 miaaduladuienaslszinn (Multiple shopping decision) §u3lna

infioalyhudnaunsandesasidesnisidasunnatisnisluiuideini (One  stop

shopping)
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1.4 ﬂa?ﬁ'ﬂﬁﬁaﬂ%waeiam‘s%maaﬁu’%‘[nm
ABNLADS (Kotler. 1994 : 174-189) lenanafisiasufidaninasdansansulode
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1. 193 wiausssn (Culture factors) S@nsI5a Lﬁum'%"adaﬂw”uqﬂﬂalumjwvﬁ
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2. 1asunesau (Social factors) utasefiAstosludinlszsriwuazdaning
RONQANTINMITE SnwAENIEInY Usznoudae NENENIDI ATAUATY UNUNUAZEDE
maa;ﬁ?a

3. ﬂyﬁlﬁlbﬂﬁi’lul‘lﬁﬂa (Personal factors) mm”@ﬁu’lwao;ﬁﬂﬁ%'uﬁwﬁwamﬂé'ﬂwmz
fauyanazasnadIndngg ldun a1y Tuaawininifiaaseuaih andw lamamaassgfia
M3ansn JUUUUNNIENTITIN YARNAW WaTUWIANUAAFIUYAAR
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NTUIBNITINTING %@ﬁaiwLﬁuﬂ%]fﬁ'ﬂmU’Lu@ﬁ;ju?ﬂmﬁﬁﬁﬂ%wa@iawqﬁmimmi%a Narit ]
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A32970h LEITAN (2538 : 41) MIuLIEIUNTAANAANALUII UL TN IFEAS
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wifing 23falnang (2539 : 312-316) ldndfsansuzgTuas Manzianu
[ ¢ A | | o A '
ANWMUENIIUTETINTANENS mwa:qﬂﬂmumnmonﬂﬂ 1auNaINNLANAIINI
Usznsenaas aziidninadanisaeans ansulszanIeaas fe
1 LN (Sex) ﬁmu?a‘i’uﬁﬁgﬁ]ﬁiﬁ AMANBTALLNIBENIVDINATIY UATLNARIIN
AINWRINA LAN1IROEITVBITIHUAZRIIAINH LT NMIITBNLINLTUN NS UAT INTNAY
mauﬁm‘"s@u wui%ﬁni’aéummﬂamwﬂmﬁaammLLam'ﬁmmmﬂﬁq@ mmﬁm”m;u
wigsaulanwouaiinmmaaiuiniige udifnuwidonansduniuaaidit Mouszndiinig
RoRTuazIUFD laTIN U
2 011 (Age) mrazmaudfiangdiuliizens wIislanuiauad niaidou
a &< o \ \ v a A oA o A Iy o 1A [ A
WOANITNIY JAMNINIBA1IN mumﬂqmnmwm:aaﬂmmaw\‘] IMUAsunanad was
{ a = a & Ao a o s X . o
Lﬂﬁuqummtiuﬂmﬂﬂwu m9elay wida (Maple) Lazlang N 1w (Janis and Rife) @
o a W v ' =3 a v v a z {
nsissuazliiasidn n3tnyedala w30 ltNiidalavesan WHINTUANDLBIAKN
A X o A o o & A a o \ Al [ v o a
Wadn aggalianuaunuidaines uasiedneay 1w MEALTIUIBENINY NEIdAINY
dn9n lagazwuinnusnlna g ulang ﬁlzwuiuﬂuﬂgwmagoniwﬁgqu

3 n13fn®En (Education) nisdnwiuasulingianuin Ndnadalse&nsnw
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wadnssunsieasanenwly (o qﬂﬂaﬁﬁmiﬁﬂmga =AWINIENT MdasiTaassing 9
LRz NNLIATURAFINUWAN

4 gﬁuzmdﬁdﬂmmuﬂi‘i&gﬁﬁ] (Social and Economic Status) wangdls a1dw 11g/la
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