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THE DISCRIMINANT ANALYSIS OF FACTORS AFFECTING BEHAVIORS OF
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Wimonthip Charoensuwanchuen. (2004). The Discriminant Analysis of factors Affecting Behaviors
of Consumers in Bangkok ftoward the Purchasing of 1600 — 2000 cc. Passenger Cars :

the Selected Study of Toyofa and Honda Car. Master project, M.B.A. (Management). Bangkok :

Graduate School, Srinakharinwirot University. Project Advisor : Dr. Panid Kulsin.

The purpose of this study was to analyze factors affecting behaviors of consumers in Bangkok
toward the purchasing of 1600 — 2000 cc, a selected study of Toyota and Honda cars. The
samples consisted of 400 consumers of Toyota and Honda passenger cars. Questionnaires were
used as an instrument for data collection. Data were analyzed by percentage, mean, standard
deviation, qui-square, Cramer's V and discriminant analysis statistics.

The results revealed that education level of consumers’ passenger cars was related to
purchasing behavior of Toyota and Honda passenger cars with 1600 — 2000 cc. (21.2%) and it
could describe the difference between purchasing groups of new brand and repeating brand. It
means that consumers of Toyota and Honda pass.enger cars had the same attitude on the attributes
of Toyota car such as reputation and brand image, inner and outer features, engine and car
capability, car technology and safety, driver's safety technology, endurance and warranty, and
maintenance and service center. Variable that could classify purchasing behavior of new brand and
repeating brand of Toyota cars users was maintenance and service center, i.e., good quality and
durability of parts for car repairing and maintaining, availability of . parts in markets, cheap price of
parls, standards of service center and sufficient availability of service center to support customers’
need.

Toyola and Honda cars’ customers had the same attitude about Honda cars in their safety
technology. However, customers had different attitude toward Honda cars’ reputation and brand
image, inner and outer features, engine and car capability, car technology and safety, driver's safety
technology, durability and warranty, and maintenance and service center. Variable that could classify
purchasing behavior of new brand and repeating brand of Honda cars was driver's safety, i.e.,
brake system- with protection of wheel lock in order to be safe while driving on slipping street

(ABS system), and air-bag system and safety-belt to increase safety when there was a hard hitting

accident.
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