=~ 1 Al Y o ¥} &a 6 L 6
ﬂ"J'lNW\‘]‘Wasl%?.laﬂ‘ﬁ'l')@nﬂﬁ'l@lsl%ﬂ'lit?.l'lwﬂEl'IﬂElL‘ﬁai'JﬂElW']TYI LN

AU Executive 8NWaINTS

AVINIS
209

2550MIAY é’mmnqum

1 % A A > A % a a { @ 1 &
W@RaRaUNAINGINY AKIINBIRBATHAIWNII 30l Lo udmnitssasnsdnyn
mManangaslIypIuInssInamUka 8121381013080

NU1AN 2550



=~ 1 Al Y o ¥} &a 6 L 6
ﬂ"J'lNW\‘]‘Wasl%?.laﬂ‘ﬁ'l')@nﬂﬁ'l@lsl%ﬂ'lit?.l'lwﬂEl'IﬂElL‘ﬁai'JﬂElW']TYI LN

AU Executive 8NWaINTS

AVIRNUS
209

255WIAY 5m|,anqwm

1 LY A A % Aa ™ Aa a § @ 1 ¢
W@naAalNIAINGINY AWIINIRLAITHAIWNII 30l Lol udmnitssasnsdnyn
manangatlIyIuTnIgIimladia 812133111080
WOBAAN 2550

Aa £ & Aa % ~ A Al
aVEANSLUBVAINKIINYIR ﬂﬂi%ﬂi%ﬂi?tﬁ@“



=~ 1 Al Y o ¥} =Y 6 L 6
ﬂ'.l'lNW\‘]‘Wasl%?.laﬂ‘ﬁ'l')@nﬂﬁ'l@lsl%ﬂ'lit?.l'lwﬂaqﬂﬂl‘ﬁai')aElW']TYI LW

s¢AU Executive 81®aINS

Q

UNANL
U9

255WIAY é’mmnqum

1 % A A > A % a a { @ 1 &
W@RaAaUNAINGINY AKIINBIRBATHAIWNII 30 Lo udmnitsnasnsdnyn
manangatlIgpuInIgIimdadia a1213311130810

WOHAIAN 2550



IIONIAY dAanguna. (2550). arwAawalezaszadwmalumandiWnenduise s
awWIAUY 3xAU Executive £1ugMy.  NIRWWE UB.AL (MIAA1A). NTUNNY  : Hudia
INURY WRINRATUATUNTI L3RI, 81TENUSAIENTANUT : 819179

6 1 6
QS.VLWHE\]U mmgﬂmu

mydsuassil fanuyjananslunsidy WadnefsanuRanelavasmiarsmale
AMSWNNALTASIRENISNIAUN 52AU Executive  E1U&INT mjué”mﬂmﬁlﬁ’lumﬁ%’m
asiiae gﬂﬁwn@iwmaﬁwaﬁﬂiméﬁaﬁaawﬁmﬂuﬁ HUEINT 1w 400 au lagld
LmuaaumwLi’flum'%f'aaﬁaém?uLﬁuﬁagauﬁ’sﬁwﬁmﬁzﬁ@ﬁUﬁagaaﬁa dfouns dnafe
@i'u,ﬁ'mmummgm MINANZRANNLANATAININaFELAT MIAtaTzRANNLUTUIIN
nMadenr mallenzianuuandraunogliis LsD laglsldsunsy SPSS/PC  for
windows version 11 WANIIFLWUIN

ﬁagamaa@Lﬁﬁﬁ'ﬂmé‘ﬂﬁmammuaaumm’mlmy’ \wweare Ja1g3zning 31-40 1
gouwnwsnssilulaes Fym@afalds ardwiduntnuusenienss Melddetdasndn
20,000 USD. Hszoziianluwmsdnnnidasnin 1 1den ﬁi’mqﬂizmﬂﬂ,umn‘*ﬁwﬁ'ﬂLﬁaawia
pinauazldsunaunaneliiufiaseuaulaenms  Sanwisweladamadiinirefizaniin
W32 Executive Nua NI lausiy

1. enuiiweladamaisewiinidurt 209gnd11d9ma dundadiud aglu
savanslumwnuuszneda I@m@ﬁwﬁﬂmﬁﬂﬁﬁmﬁ 078 FIVUNIWRNIR FQYTG D1TW
selddadfiuandrein Sanuienelademadinnime D sentinuaiug aunaasMLaneng
N

2. anuisweladaimaiisantindur 2a99nd1 e mTE dune agluszdud
M lwawIILaE 8T I@UQL%Wﬂmﬁﬂﬁﬁmq FOuMWENTE 8 ladel sTazalung
WWALANE9N Y Fanuiinelademsidinnaizenwsnueiud usian lduandrani

3. enwuisnaladaimeTiewninuiud va1gnfT1IdNIT@ furnLafies aglu
seduaunnsluawsINLaTTe I@mjﬁnﬁ'ﬂmﬁ'ﬂﬁﬁmﬂq ROVUAWENTR T8 bacial)
ILHZLIAN NI ’3’@1qﬂi:aaﬁﬂszaaﬂﬂuﬂwstﬁﬂﬁﬂﬁLL@m@mﬁ'u fanuniwaladanisidn
WnlaHrem I surilaies uandnsiu

4. anuisnaladaimaizeniindur vasgndiaademd dunissasiy
NIAR aQ’LmzﬁuamﬂﬁgﬂumwswLLaziwﬂTa I@mjm‘]’ﬂﬁﬂmﬁﬂﬁﬁmﬂ 078 FDIUNIN
guie auTd@ ondw Meledel szazanlunisidawn i'mqﬂizawﬂumﬂﬁﬁﬁ'ﬂﬁLmﬂ@ha

N AMMUNINA LRI NNLTATIFANITNLAUY AUNTFILRINNITAAALANANIN



SATISFACTION OF RESIDENCES TOWARDS EXECUTIVES
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Wanwalai Aswaek-suntorn (2007). Satisfaction of Residents towards Executives
Serviced Apartments in Sathorn Area. Master’'s Project, .M.B.A
(Management).Bangkok : Graduate School, Srinakharinwirot University. Project

Advisor: Dr. Paiboon Archarungroj.

The purpose of this research was to study Satisfaction of Residents towards
Executives Serviced Apartments in Sathorn Area. The samples of this research were 400
residents staying in serviced apartment in Sathorn Area. The questionnaires were used to
collect data which were Analyzed by percentage, mean , standard deviation, independent t-
test, one-way ANOVA, and Least Significant Difference (LSD) and processed by SPSS/PC
for Windows Version 11. The research results were as follows

Most of foreigner resident were male, age in between 31-40 years old, single,
Singaporean nationality, working in private company, yearly income less than 20,000 USD.
They had period of resident less than 1 month, their objective to resident for business travel
and project's assignment. They had overall satisfaction towards residence in Executive
Service Apartment at Sathorn area at very good level.

1. Satisfaction of foreigner residents towards Service Apartment in the aspect of
product was at good level both for overall and each aspect. Foreigner residents having
different gender, age, status, nationality, occupation, yearly income were different with
satisfaction towards residence in Service Apartment in the aspect of product.

2. Satisfaction of foreigner residents towards Service Apartment in the aspect of price
was at good level both of overall and each aspect. Foreigner residents having different age,
status, the period of staying were not different with satisfaction towards residence in Service
Apartment in the aspect of price.

3. Satisfaction of foreigner residents towards Service Apartment in the aspect of place
was at very good level both of overall and each item. Foreigner resident having different age,
status, the period of staying, the purpose of staying were different with satisfaction towards

residence in Service Apartment in the aspect of place.



4. Satisfaction of foreigner residents had satisfaction towards Service Apartment in
the aspect of promotion was at very good level both of overall and each item. Foreigner
resident having different gender, age, status, nationality, occupation, yearly income, the period
of staying, the purpose of staying were different with satisfaction towards residence in

Service Apartment in the aspect of promotion.
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QUESTIONNAIRE

SUBJECT : SATISFACTION OF RESIDENTS TOWARDS EXECUTIVES SERVICED
APARTMENTS IN SATHORN AREA

This questionnaire is a partial fulfillment of the requirements for the Degree of Master of Business
Administration, Srinakharinwirot University Bangkok, Thailand. All of the data in this questionnaire is used
solely for educational purpose and will be kept confidential. Please take a few moments to complete this
questionnaire based on your experience. Your participation is very much appreciated. Thank you very much

for your kind co — operation.



Expansion : Please read the following questions and mark with asign “/* in () in front of

the best answer or fill in contents in space ( ) that is provided.

Part 1: Personal Information

1. Gender
( ) 1. Male () 2. Female
2. Age
( ) 1. 20- 30 vyears () 2. 31 - 40 years
( ) 3. 41 - 50 vyears ( ) 4. 51 years and above

3. Marital Status
() 1. Single ( ) 2. Married
( ) 3. Divorced

4. Nationality
() 1. Singaporean () 2. British
() 3. American ( ) 4. Japanese
() 5. Other (please specify ..........ccc..... )

5. Occupation
() 1. Government Officer () 2. Employee
() 3. Self-employed () 4. Other (please specCify .....cccccerrnnnn.

6. Yearly Income
() 1. Less than US$ 20,000 () 2. USD 20,000 — 29,999
() 3. USD 30,000 — 39,999 () 4. USD 40,000 — 49,999
() 5. More than USD 50,000

7. How long have you stayed in the Service Apartment ?
( ) 1. Lessthan 1 month ( )2 1-3 months
() 3 4-6 months ( )4 7-12 months
() 4. Over 1 year

8. The purpose of staying in Service Apartment.
() 1. Business ( ) 2. Traveling
() 3. Other (please specify ............c....... )
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Please read the following questions and mark with a sign “/“ in () in front of the best

answer.

Part 2 Level of satisfaction on Serviced Apartment services

Level of satisfaction on Serviced Apartment services

Level of Satisfaction

Satisfaction of Residence towards
Very Less

serviced apartment Satisfied Moderate
satisfied satisfied

Least

satisfied

1. Product

1.1 Design and decoration of the room

1.2 Size of the room

1.3 Cleanliness of the room

1.4 Comfortness of the room / Living room

1.5 Facilities in —room such as Internet System

1.6 Key card for entrance

1.7 Securities system in service apartment

1.8 Facilities in the service apartment /
(Swimming pool, Restaurant, Fitness Centre

Spa, etc.)

2. Price

2.1 The rental rate compared with hotels

2.2 The rental rate compared with service

2.3 The rental rate compared with room size

3. Place

3.1 Proximity to business area

3.2 Convenience in traveling to this location

3.3 Convenience in traveling to other places

4. Promotion

4.1 Room Brochure

4.2 Advertising via the media

4.3 Discount for members

4.4 Reservation via website

4.5 Information obtained from staff
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