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Sport Authority of Thailand, Master thesis, M.Ed. (Physical Education). Bangkok:
Graduate School, Srinakharinwirot University. Advisor Committee: Assoc. Prof.

Thongchai Charoensupmanee, Assoc. Prof. Tawate Piriyapoen.

The purpose of this research was to study the satisfaction of the members in using the
Indoor Sports Gymnasium of Sport Authority of Thailand, in three aspects, which were the services of
the personnel, equipment for exercise, and management. The sample consisted of 400 members (190
males and 210 females) of the Indoor Sports Gymnasium of Sport Authority of Thailand. The sample
obtained by accidental sampling. The instrument used in this research was a self-created questionnaire

with the reliability of .96. The data were analyzed in terms of frequency and percentage.

The findings of the research were as follows.

The satisfaction of the members in using the Indoor Sports Gymnasium of Sport Authority
of Thailand, in total was at the high level with the most percentage of 43.03 %. The second most
percentage of satisfaction was at the highest level in total, with the percentage of 39.95 % When
considering on individual aspects, found that The satisfaction of the members for the services of the
Indoor Sports Gymnasium of Sport Authority of Thailand, in total, in all three aspects, the services of
the personnel, equipment for exercise, and management, were at the high levels with the percentage of

41.80 %, 44.11 %, and 43.20 % respectively.
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