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Vachara Mudpongtua. (2002). A Study on Students’ Problems in Learning English at
Kasem Polytechnic College. Master Thesis, M.Ed. (Higher Education).
Bangkok : Graduate School, Srinakharinwirot University. Advisor Committee:

Annop Phothisuk Ph.D. and Suwaporn Tungsomworapongs Ph.D.

The purposes of this research were to study and to compare the opinions on

the problems in learning English regarding four language skills : listening , speaking ,
reading and writing of the students in Higher Vocational Education Certificate Level ,
Department of Business Administration at Kasem Polytechnic College classified by
gender , academic majors , studying times , experiences in English learning from former
schools and the academic institutions before attending Kasem Polytechnic College.
«/:The sample of this study comprised 389 higher Vocational Education Certificate Level

students who were taking English Courses at Kasem Polytechnic College during the first

semester of the 2001 academic year. The instrument used for data collection was a

five rating scale questionnaire about opinions on the problems in learning English

regarding four language skills. All questionnaires sent to those respondents were

returned. The statistical methods used in this study were percentage, mean , standard

deviation , t-test , One Way Analysis of Variance and Scheffe” Method.

Research findings were the followings :

1. The opinions on the problems in learning English in four language skills of
the students with different gender were at a moderate level in overall and each
aspect. When their opinions were compared , there were no significant difference
in overall and each aspect.

2. The opinions on the problems in learning English in four language skills of
the students with different academic majors were at a moderate level except the
students in Marketing Major whose opinions were at a high level in speaking skill.
When their opinions were compared , there were no significant difference in overall
and each aspect.

3. The opinions on the problems in learning English in four language skills of
the students with difference study times were at a moderate level. When their opinions

were compared , there were no significant difference in overall and each aspect.



4. The opinions on the problems in learning English in four language skills of
the students with different experiences in English learning from the former school were
at a moderate level except the students who have never learned English from the
former schools whose opinions were at a high level. When their opinions were
compared, there were significant difference between the opiniohs of the students who
have nevef learned English from the former schools and the opinions of the students
who learned from public schools and private schools in all four skills at the level of .05.
There were significant difference between the opinions of the students who learned
English from public schools and private schools in listening skill at the level of .05.

5. The opinions on the problems in learning English in four language skills of
the students from different academic institutions before attending Kasem Polytechnic
College were at a moderate level except the students having graduated from the
Department of Non Formal Education whose opinions were at a high level. When their
opinions were compared , there were significant difference between the opinions of the
students who graduated from Non-Formal Education and the opinions of the students
who graduated from Basic Education and Vocational Education in four skills at the level

of .05.
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J8ULNY UM
fafi TgmlumsSowiTimsaingy n =150 n =199
X S.D X S.D
NNHLATRNIING
1 miltmmsangrlumIwusiiauas 3.01 0.94 3.06 0.91
LLa:;ﬁu
2 nesniEsanunin lud AN udazd 3.14 0.78 3.30 0.88
3 msaamﬁmgw‘iﬂuﬂiﬂﬂﬂuama’w 3.27 0.78 3.26 0.91
UAas wazdnany
4 MIUEAIEANMIANNNABLNLBNNTE 3.49 0.95 3.45 1.03
WwnreaIng e
5 msw“mwmwumma”anqwﬂﬁw%u 3.78 1.18 3.60 1.18
6 msauﬂmmuamummfﬁgnn"mu@ 3.43 0.96 342 1.00
7 maneenaiiugmludesiieye 330 091 334 093
8 anusanIaldnaunuiivaInIm 3.74 1.02 3.61 1.07
9 MIVBIBANNTILEIANTIAN B UUNL 3.64 0.98 3.57 1.00
fndwrin lainsny
10 m'm"luwa@mmﬁﬂﬂ%aﬁayaﬁ'ﬁaoms 3.48 0.91 3.47 0.99

ﬁamwwmmﬂuﬁmdﬁ
374 3.43 0.63 3.41 0.74
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J8u11Y soufn
fof TgwilumsGowimammadings n = 150 N = 199
x  SD x  SD
NNHEAWBNITIN
1 ﬂqwuflul,%aoﬂa"nmﬁuwaymaaﬁw 3.41 094 322 081
2 anudhlaluiBesiiom 333 082 320 083
3 anuswnnlunsiivlasnudeny 338 085 314 084
yaySasiam
4 midanunusvastannuiums 339 089 325 094
2INq |
5  anwdilafisatumslawanium 325 088 317  0.88
d9 lunsdIng .
6 miltinafialunnsanudu e 3.41 094 327 093
AINNKRNNE(context clues) RITWUIN
(pronoun) W38 N3a19B4(reference)
7 vinweugmludunssm 319 098 310 097
U 3.34 0.66 3.10 0.69
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Jau118 JaUM
Tl TywlunsFowimmesainnu n = 150 n =199
X  SD x  SD
NNBLAWNTLA L
1 msm'mmmjﬁmvhmnmﬁﬁmﬁ'v 3.51 0.98 3.48 0.98
Uszloa lassadouasgtunusineg
2 manenindulusumndou 3.10 0.97 3.21 1.00
3 nadoudaanufeanuauanin i 3.28 0.98 3.12 1.04

nsanuuuWasuRIATG NANLTIND
4 madsuwunanua ivmseingy 3.72 0.98 3.57 1.10

5  mudsuddninndingulagndas 339 094  3.31 1.02
auANIRINaigaIMIdun

6  misausnsimusingmiudfi 3.36 1.02 3.35 0.99
AMURNY

7 msj’%’n%’%mﬂﬁuum’%ammmssamu 3.14 0.99 3.13 0.97

8 msmmmmjﬁugm‘lumiﬁ 2% 2.99 107 328 1.06

9  miBsuSudnluaasasauwinndon 348 1.01 3.45 1.04
TAAIIUGEN 9

10 anumansalwnaud lvdafiowaiaan 363 095 340  1.03

madsutannuiumssingw

11 5 puagLliannuannmswaln 3.66 0.91 3.52 1.06
MuEaING e
12 ms@zma;ﬂ%ammmnmsahutﬂu 3.54 0.94 3.55 1.04
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76

A7 23 (69)

saulne JoUM
fafi TowilumsSowimmwesngw n =150 n =199
X  SD x  SD
13 maardszlealasldddansilnag 350 097 344 097
AGoulutuen
14 anuaansaivmadoudaninunie 3.67 1.00 3.53 1.02
ﬁm‘nmUlﬁqﬂﬂaﬁmﬂummé’anqw
diaslulomasnsg
15 anusuadisudannuaudivan 3.30 0.99 3.29 0.90
16 mmjﬁl,ﬁmﬁadﬁuﬁ'ﬁaéaoﬁﬁﬂu 3.40 0.91 3.29 0.90
RV 3.42 0.65 3.37 0.77
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UszrUnMToinIsS o

Mg una

TiwaBow  Bewan Souan

fad  dgwilumsdowimmdnges TNSIEN 33308 39 et
n=26 n =193 n =130

x SD x SD x SbD

1 ANBMUNIING 371 076 3.30 0.58 3.13 048
2 finwdunsya 396 069 3.44 068 327 0.66
3 ANEAUNNTE® 363 074 330 070 3.11 0.60
4 AnEEUNIILn 398 077 342 0.69 3.23 0.69
5qunﬂﬁqu 385 068 337 059 320 054
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UszruUNIIOiNITS oW

MEaIngpNlsaEomay

liweBew  Gowan Gowan
faf dgmlumadodmnmssings NI @ 13 3Ene 5.5 lenow
n=26 n =193 n =130
X SD x SD x SD
NNHEATHNIITHS
1 msuendoimdniilidldlumenloe 334 089 317 087 307 082
L% L&e th ch waa sh 1due
2 musniEsasiunin(stress)uaIfi 357 1.06 320 083 3.05 0.80
HARTAN
3 nsugniFagad(intonation) tAa#e 353 098 3.15 0.86 3.08 0.76
ANURNTY
4 myivlaenudagaeddszlue vada 353 117 326 086 3.01 076
wWiaTuazndgaandads i my 3ale
5 mﬁu’lmmwﬂammﬁwﬂmmm5<mm:} 365 1.01 332 0.86 3.12 0.81
6 mulennulumIvsdussansvad 3.88 1.14 357 1.01 3.40 0.96
21NITNA LN
7 nmlfidewsandunmsinge 365 1.05 327 083 3.15 0.78
8 mililaarniauguninilunisie 3.73 1.00 3.09 0.89 3.00 0.80
9 msupnFssRiuanatuaanaIniu 3.80 0.89 3.35 0.81 3.08 0.79
10 mInalamalumIns 438 0.85 360 1.07 3.30 1.03
PLY 371 076 330 058 313 0.48
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Uszmadeiarininrugs lsaGownsaldfmaiia foanudymilunsdowin

ma:nETanqu‘luﬁ’nmmammﬁmmiwﬂﬂ Wunads

UssruUMIninITSun

MENBINOEINLTITUUEY

ThwpeSow  Sownn Souwen
iafi  dogwlunaSodmmmsings 9N By 53 LS 9.3 eNTH
n=26 n=193 n=130
x SD x SD x SbD
NNHLATRNITHA
1 ms"l“ﬁmmé'anqmm:mmmaaua:gﬁu 3.38 1.02 3.07 093 292 0.89
2 mreanFsaiunnnluddniudazdn 361 1.06 326 0.81 3.10 0.81
3 msaan(ﬁmgw‘iﬂuﬂsﬂmuanmﬁ 403 099 326 086 3.12 0.76
UHLRT wazdionu
4 muaadsanwIenuaaunuanIoiile 423 099 349 096 327 097
MEAING W
5 msw“qumummé’anquﬁw%m’%w 434 105 373 115 3.46 1.02
6 ﬂ’]iﬁ%‘ﬂ%’]@]’]llﬁﬂ’]%ﬂ’]iﬂiﬁﬁ’]ﬂuﬂ 434 0.79 342 093 324 0.99
7 ms*’umm'}ujﬁugm’luﬁaaﬁazwﬂ@1 407 068 334 091 3.13 0.90
8 anumaNInlumMIlaaauniLivesms 4.19 0.89 3.67 1.02 356 1.10
9 MIBEAMATI LR AR ARG 376 0.99 367 099 346 098
fewrifilainsu
10 mschwa@mmﬁw%aﬁa;daﬁﬁaams 365 1.01 3.48 096 346 093
%‘amﬁwmmﬂuﬁm‘l@w
334 396 0.69 344 (g8 3.27 0.66
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milfmmdangulunsuusihawasuazdau daudadug Jdymagluszauin
@ 4 P a o & . A ) @ % v 4w
indAnsnFouanlasdouigaduhdtymagluszavun 3 4a laud 48 5 maya
NBNUMSINERTTWEsY 78 8 anuswInlumslanaunuidiuasnms uaz
v [ o o o o o o el 0 o o ~ ' -
18 9 MyvswanumBmdnidmBuunudmaninlinTy daudedus Idymerluszay
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Urzmaiiodadiminsugs lsSownsauldfnaiia fvnudymlunsGewie

muaIngeluninszmamssmunses iunede

Userunmsoinisteu

MEaInaeINLTITouGN

[] = - a
leLﬂULSFJ% LIUWIAN LIBUIMN

fan  dgmlunmadewdmawndings vnssdn L35ie .9 enTw
n =26 n =193 n =130
x SD x SD x SD
NNHEATMNITEW
1 mmjﬂuﬁaamm%mwmﬁﬁ 353 081 335 091 3.18 0.81
2 anudilalwiadaSesfisn 334 097 333 084 313 0.77
3 anwsansniumafulaanudman 353 0.90 3.30 0.88 3.09 0.78
voaFasfam
4 nmGeNNRINLTIBITEANUMMIEINOY 3.84 0.83 329 094 324 0.88
5 anudlafisatumslasaniud 3.73 091 324 087 3.03 0.83
d19 9 unainngw
6 msltinaiialunsans 1w Men 3.76 0.95 339 090 3.16 0.94
AURNNY (context clues) RITWHIN
(pronoun) ®Ia N1381984(reference)
LTue
7 vinwshugmlumss 365 101 319 102 296 085

RIPEV

363 074 330 0.70 3.11 0.60
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A1779 28 AnadsuszdwbsiusIaMIRIaINAaARTaNindn e
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Uemaiisyeimiwsugs lnSounsalyfimaiia sanutumlums@eudin
sannulwinsenamsumsidon (Dunode

UszrunmIoimsSou

MBINO BN TG uULEY

] a e~ ~
VLNLﬂULﬂJu LIUUIN LIUUIIN

fofi JymlumsBauinmmdings INTIEN TITFUIW 3.3 Lanam
. n=26 n=193  n=130
X SD x SD x SD
NNHEAWMTID8®

1 mamaanuddmubionnialifsady 376 1.03 3554 097 3.36 0.98

Uselua Iﬂi@ﬁ§1otta:3ﬂttuueiﬁa 9
2 mavansEnduludunadon 369 1.01 323 099 296 094
3 madpudaamaniimiununinitu 407 093 322 1.00 296 0.95

mammnﬂa‘i’uaﬁ'ﬂsa“lum%awmmuqsﬁ%
4 madsuunanudwgiummsings 419 098 362 1.00 3.55 1.12

5 msﬁuuﬁw?Twﬁmmﬁanqw"lﬁgnﬁaamu 392 1.09 3.36 095 320 097
ANNMINBAgaIMIT B
6  mulssudmdnwsmmangmiudfil 396 1.03 335 1.01 324 095

AR
7 mafiniinadowelacmnminnen 373 107 347 095 295 093
8 mMIeanuiMmaInguemmnden 376 1.14 320 108 296 1.00
9 msGputsanloaesesmawinndon 396 1.1 350 1.03 330 098
ToANUe q
10 enuawsolumunledefiawaiaan 407 101 347 097 343 1.01

mssudaenuidumsdinge
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MENBIN BN TN HUEY

ot dymlunsdowdmnmsndings liaBow  Souan 13BN
INTIEN IR 33 1enTw
n=26 n=193 n=130
Xx SD x SD x SD
11 madpuasldeanuanmifadunw 423 1.06 316 094 340 1.02
2INg i
12 miLﬁuuﬁqﬂ%ammmnmsa’nmﬂumm 400 1.09 362 094 335 102
29Na
13 naidsloaloldddnrlnigiiGon 415 1.04 349 097 330 0.89
TuguiFon
14 aNMuUFINTOMITEUTanNNRID 430 101 362 096 340 1.04
a@mmﬂlﬁqﬂﬂaﬁmﬂummﬁanqw
iiadlulanmiasna g
15 anumInInlwmsdsuianinuain 392 093 327 095 3.14 098
fnuan
16 mmiﬁLﬁmiaaﬁ'uﬁ'ﬁaﬁaaﬁﬁw 392 089 3.36 0.88 3.18 0.92

U

3.98 077 342 069 323 0.69
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Urmatsdarimintugs laGounsnldfmadia fisanudymlunissowin

MBINOEIUINHENNMEING 4 dru lagTauazean SUunauAugw

msAansnawd TN
ﬁugmmsﬁnmﬁam%ﬁw
fofi  tymilunsSewimmedings nei. moady ;e
n =288 n=119 n =142

x SD x SD x SD
1 ANHE@IUNIING 358 0.67 318 051 313 0.51
2 ﬁnw:ﬁ'\umsmm 372 076 331 065 332 063
3 NNHEAIUNTEY 353 070 325 067 3.08 0.63
4 NNBLOUNTTLU 374 075 330 066 324 0.67

i’)&!"{lﬂ(ﬁ"lu 366 065 327 056 321 053

INAITN 29 UFAIIN fl:ﬂﬁﬂl&']itﬁﬂﬂi:ﬂﬁﬂﬁﬂﬁﬂiﬁ”ﬁ’l’iw%‘l«kqd Tssi30u
inwulAmafiafiaumsnmuanmsnsuenlsadou (naw.) Sanudiwieiudym
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Urmeadiotarindntugs Indownsulldmaila fisdudywlunmsSeuwin

mwasngelunnsemenmsdmuning Wuneds

& P . o A
Wuﬁ']un'ﬁﬁﬂiﬂ"\ﬂﬂuﬂnﬁﬂu

Taf  YgwilunsSowimmsiainngs neiw. Meady  awenTae
n= 88 n=119 n =142

x SD x SD x SD

as W
NAHSAIWBATITNY

1 mauendniddnninWildlunier 337 088 305 078 3.09 087
ne 1u 1&09 th sh w3a ch udn e

2 mIusnEsIiunin(stress)uadm 343 091 313 080 3.05 081
LARZAN

3 naupnifisigidn(intonation) tRee 344 090 298 083 341 078
ANRINE

4 madvlaenudeguasntszlon wada 350 094 321 081 298 079
wWianuazduaanFadn NI 1Ny
Fale Husn

5 n’ns%’u’l.ammgjauwmﬁw“@mm 364 095 316 075 3.12 0.83
2INQ M

6 miuleanulumsvediusstnewas 3.85 1.00 347 1.05 3.39 0.93
8130 71d U szINe

7 msfiaeudsaudunmainge 365 093 313 075 311 077

8  mildlaariaugdnsallunsv 350 097 296 0.80 299 0.83

9 miuonEuIfuaneetiuasnants 363 084 323 084 311 0.76

10 manalamalunnswe 3.81 111 353 1.04 340 1.03

PR 358 067 318 051 3.13 0.51
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WHITUNIIANEINDWLTIIL Y

faf TowlumsSewimamsdings ne. CATIE P TR ST RT ot
n =88 n=119 n =142
X SD x SD x SD
ANHLARNITHA
1 mslmmaingelunmisuusii 329 094 294 098 295 0.84
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