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Podjanart Imson. (2014). Factors affecting apartment rental behaviors of consumers in
Phrakanong District, Bangkok. Master’s project, M.B.A.(Management). Bangkok:
Graduate School, Srinakharinwirot University. Project Advisor: Dr.Paiboon

Archarungroj

The present study aimed at investigating factors affecting apartment rental
behaviors of consumers in Phrakanong District, Bangkok to determine the relationships
between opinions toward marketing mix (product, price, place, promotion, people, process,
physical) and apartment rental behaviors of consumers. The study sample consisted of
consumers who rented an apartment in Phrakanong District, Bangkok. Mixed methodology
was applied. For the quantitative method, questionnaites were gathered from 400 samples.
The statistics used for analyzing data were percentage, mean, standard deviation. To
analyze differences of the samples, independent t-test was used. One-way analysis of
variance, pair comparison analysis by Dunnett 3, and Pearson product moment correlation

coefficient were also employed.

The results were as follows:

1. Most consumers were female, aged between 26 — 35 years old, holding
education level bachelor's degree, having single status, working as private company
employees, and earning monthly income between baht 10,001 — 20,000

2.The consumers had a high level of opinion toward the price, place, and people
aspect of marketing mix, a moderate level of opinion toward the product, process, and
physical aspect, and a low level of opinion toward the promotion aspect.

3.In terms of apartment rental behaviors of consumers, the study findings showed
most of the consumers had the duration of apartment rental equal to or less than one year.
As for intention to live in an apartment, most of them intended to live in an apartment for
more than four years. Moreover, the desire to return to the same apartment if they had to
leave was at a moderate level, with the mean of 3.35 points. Regarding recommendations

for others to live in the same apartment building, the consumers’ mean score was at a high



level, with the mean of 3.43 points, just like their intention to continue living in the same
apartment even though other people had recommended other apartment buildings for them
to live in, with the mean of 3.45 points.

4.The consumers who had different genders did not have different apartment
rental behaviors.

5.The consumers who had different age, marital status, and occupation had
different apartment rental behaviors in terms of duration of rent of the current apartment.

6.The consumers who had different education level had different apartment rental
behaviors in terms of duration of rent of the current apartment and their intention to
continue living in the same apartment.

7.The consumers who had different monthly income had different apartment rental
behaviors in terms of their intention to continue living in the same apartment and to return
to the same apartment after they had to leave.

8.The overall marketing mix was not associated with consumers’ apartment rental
behaviors in terms of duration of rent of the current apartment and their intention to
continue living the same apartment with statistical significance at the 0.05 level.

9.The overall marketing mix was related to apartment rental behaviors of
consumers in terms of just like their intention to continue living in the same apartment even
though other people had recommended. Both study variables had a moderate level of
correlation, and the relationships were in the same direction with statistical significance at
the 0.05 level.

10.The overall marketing mix was related to apartment rental behaviors of
consumers in terms of an intention to return to the same apartment after having to leave
and an intention to recommend other people to live in the same apartment building.
Both study variables had a high level of correlation, and the relationships were in the same

direction with statistical significance at the 0.05 level



With regard to qualitative data collected by means of in-depth interviews of 15
study participants, the focus was placed on what the tenants wanted or what they wanted
the apartment buildings to improve or further develop. The finding indicated that the
participants wanted the apartment buildings to realize more significance of the marketing
promotion aspect of the marketing mix. Such a finding was consistent with the quantitative
findings which revealed that the consumers’ mean score of the marketing promotion aspect

of the marketing mix was at a low level.
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4.2.2 |FRAA F-test WUUNNTALATIZR (One-way ANOVA) MSsuifisy
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Qs a Ar Qs L= ' 1 L . . .
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FATURIANUFUNWTIZHI90wUST 2 aaidudaszdanis

5. 4001 1 lwm ezt
51 eafanuguialy Usznaudas

%

5.1.1 gaamnd3anaz (Percentage) lanldgns a3ft (Yaywa ASazena. 2543)

IMNFAY P = f x100

n

A o
Wa P ounw Sauay
founu  enudndasmIndadlnidusasas

N UNk  SIWIBANUANIRUG

5.1.2 MIMALRAE (Mean: % ) (Aaen NATET. 2546: 39)
DX

n

=

A — ' A
Wwa X LW AL LRNE

ZX LN WNATINTDIAZLUUNIANA

n LN muwmaon@;mﬁama

5.1.3 nawiendutdssluua1asgin (Standard Deviation: S.D.) tWalduils

ANUnANBYaItayadng g (Taen Ny, 2546)
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t=—r—
Sp i+i
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;&’ a A a
(Interval Scale) Iuld (31317 inqFIA. 2544: 313)
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gandwﬂ%tyrym? (2.94) -0.05 0.26 0.844
USynnas @42)  gninliggned (2.94) -0.51 0.25 0.038*
2.amuaslafiazag anhuSyanes @420)  USmanes (3.81) 0.46 016  0.005*
awﬁmuuﬁﬂ%qﬁu
ganiliyaned (3.66) -0.05 0.26 0.844
WSngnas 3.81)  gniliggnes (3.66) -0.51 0.25 0.038*
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ANIHAN

WRANTIANTI T AN/ Wane/a81319 F Sig.
i agalnnk  /Mennway

1.3zgzmflgeniniuuridagyiu R 3.07 3.34 14.64  0.000*
(SD)  1.38 1.64 1.58

2. anuaslafiezagennsmamidagiin (X)  4.00 3.75 4.34 298  0.052
(SD) 135 1.41 1.26

awinfianudududasdweanly viwer (X)) 337 3.37 3.03 1.88  0.153
ﬂﬁTU&JﬂW”ﬂﬂWW‘?ﬂquﬁﬁw”nangn (SD) 095 . I A

4.th%l,l,u:11m§a°ﬁ'ﬂ°muqﬂﬂaﬁvhu X)  3.49 3.41 3.09 245  0.087
jﬁ?’ﬂlﬁmw"nawﬁﬂquﬁﬁmuw"nag (SD)  0.88 A e

5.ﬁ1ua:ﬂ'smw°'ﬂ@iavlﬂLtﬁdwa:ﬁqﬂﬂa‘ﬁ' X)  3.46 3.51 3.19 152 0.220
Viwuiﬁ'ﬂuu:ﬁﬂawﬁmuuﬁﬁ'ﬁu6] (SD) 087 598 115

* InpdaNIzaU 0.05
NA139 16 wudwgdnssunmsisluiadaszeziianfagewiiniuudagu
a [ [ ° o =S [ o A L) 6 Ecinl 1 o A
feautbdany < 0.05 9oNIU H1  %ude Wianawinuwindan i wuaneanud
wadnssumutentinuurizesguilae luwanszlaus njanmwuniuas luduszazaai
' 6 e L ' L ' = @ o o o A L a 7 2
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(1) 0N X) (@) Farman (X)  Mean Difference (-J) S.E.  Sig.
laa (231) awIR/agdnn (3.07) -0.75 0.16  0.000*
wane/a8139/ (3.34) -1.03 0.28  0.000*
wennuag)
suss/agenony  (3.07)  wahe/egne (3.34) -0.28 029  0.342
wenAuag)
* JnpdranNIzay 0.05
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WaANIIAMILIN WISEW  WENOWITIBNNG WD §IN0EINAY F Sig.
o S = N -~ ak )
wnANEY SglEnn u.lanT%  @IBNDEIE
1.3zaznflagown Snwwhiiagin *) f1° S LR oy sA7 423 0.002°
(S.D.) 1.34 1.57 1.51 1.61 1.80
Yo 4 (i) 3.87 3.93 3.86 4.05 5.00 2.18 0.070
2.amuatlafiazaganinumwt
dagtiu (s.D.) 1.21 1.57 1.41 1.35 0.00
3windanuiniudasdroaen’y (X) 3.23 3.52 3.31 341 367 092 0.454
YuaznauRNa T LnTRWN
- (S.D.) 0.80 1.09 0.99 0.91 0.89
agdn
4 9zuuzihmiatnTyaaaiiing X) 3.34 3.52 3.39 354 358 065 0629
Hnldanwnawn fnauiirinuin
* (S.D.) 0.88 1.16 0.94 1.00 0.90
ot
5 vinuazgansnnea ldwadnasd (i) 3.49 3.63 3.41 3.41 4.00 1.46 0.215
yanafivnudsnunsihaw i’
a “ (S.D.) 0.89 1.15 0.92 0.96 0.74
9w 9
Ao o, o A @
* NUYEN unIcal 0.05
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ﬂEGLYlW&I%']%ﬂi AUIZHIANG ;J;awﬁmuuﬁﬂm;u”u UBNANANTN

(1) 218w X) (J) an%n X) Mean Difference (I-J)  S.E. Sig.
wnSawndns (215)  WUNWNTMIAFINAY  (3.37) -1.22 0.36  0.001*
WHNIUUSENLONTY (2.56) -0.41 023  0.079
DINAEIUAYB TN (2.94) -0.79 027  0.004*
Bug (3.17) 1,02 049 0037
WINNUITNNY/ (3:37)  WHAMHUIENLONYY (2.56) 0.81 0.31  0.009*
3R e m—
giﬂﬁ]ﬁ’)%ﬂ'élﬂ’l’ﬂwaﬁiz (2.94) 0.43 0.34 0.201
dug (3.17) 0.20 053  0.699
winnuuIsnenTe  (256)  gInesIudaiwdas: (2.94) -0.38 020  0.055
du (3.17) 061 045 0178
pIfasIUY 2.94)  Bug (3.17) -0.23 047 0627
nIwdae

* JRadANIZAU 0.05
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NINWNRIUAT Funnenuylddaifon 1% 400 An

v a
elanatfan

NOANIINNTEN F Sig.
<= 10,001-  20,00- 30,001- >40,00
10,000 20,000 30,000 40,000 0
1.szU:L'smﬁagawﬁmmﬁﬂ?}gﬂ‘u (X) 2.47 2.71 2.70 2.90 2.41 0.81 0.520
(8.D.) 1.48 1.54 1.62 1.51 1.50
- 0.006
(X) 4.29 3.94 4.05 3.66 3.34 3.71
2.amuatlafiazaganimawiagiv
(S.D.) 1.06 1.47 1.20 1.46 1.61
b 0.039
syndlanuindudasdrsean’y vinuwaznauunwna x) N ez 345 .28 3.68 2.54
wnuiiwnedan
o (S.D.) 0.85 1.00 0.88 1.10 0.93
4.ﬁ1ua:Lmzﬁm%a°ﬁnmuQﬂﬂaﬁﬁmﬁniﬁmﬁnawﬁ x) 380 giE3 343 49 3.78 1.97 0.008
niRnnTURnag (S.D.) 1.00 096 086 1.00 1.04
5.ﬁ1ua:sj“dﬂwi“nviavl,ﬂLLﬁiﬁa:ﬁyﬂﬂaﬁﬁmﬁmmzﬁﬁa x) w2 3.4 S5 3.54 3.68 115 0.333
< gad
wnwTInaw g (S.D.) 1.04 094 082 0.95 1.04
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NINWURILAT @T’]mwumwﬁa‘lﬁ]ﬁazagawﬁ‘ﬂLuuﬁﬂaqﬂ‘uuazmﬂﬁﬂ’nm‘hLflu@Tad

L7 ' o s 6 ea o 1Al o L2 A
Uﬂﬂﬂaﬂvl,ﬂ ‘YI’]HﬁJZﬂGUMWWﬂ8W73YILNuY]YIWﬂa%aﬂ ’%WLL%T‘I@H&ITTUVL@]@]QL@E]%

- \ N yalana ' (J) nelane _ Mean Difference
NHANITNNITLAN b (X) 2 (X) S.E. Sig.
LAaw (UIn) LAan (Un) (1-J)
2.@1’3’1&@%13“7}'%: <=10,000 (4.29) 10,001-20,000 (3.94) 0.34 0.20 0.088
atawriniuur
o 20,001-30,000 (4.05) 0.24 0.21 0.252
dagun
30,001-40,000 (3.66) 0.63 0.27 0.020*
>40,000 (3.34) 0.95 0.27 0.000*
10,001-20,000 (3.94) 20,001-30,000 (4.05) -0.10 0.17 0.554
30,001-40,000 (3.66) 0.29 0.24 0.234
>40,000 (3.34) 0.60 0.24 0.012*
20,001-30,000 (4.05) 30,001-40,000 (3.66) 0.39 0.25 0.119
>40,000 (3.34) 0.70 0.25 0.005*

30,001-40,000  (3.66) >40,000 (3.34) 0.32 030  0.289
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A1319 21 mwLmﬂ@haﬁuﬂmaa‘wqaﬂssumimﬁawﬁmuuﬁmaoﬁu'ﬂnﬂ Tutaawszlun
NINWURIBAT @T’]mw:mmmﬁlaﬁa:agawﬁwmuﬁﬂagﬁuua:mﬂﬁmméwLﬂuﬁaa

feaanly ﬁwua:né’umw‘"ﬂawﬁmuuﬁﬁw‘"ﬂagjﬁmmﬂ@mﬁ'u Fuwnauyladatfan

GR)
. , n selana _ @) Melana _ Mean Difference
WOANITAMILE . x - X) S.E. Sig.
WWaw (un) WWaw (Un) (I-)
3ynfianuiniudas <=10,000 (3.33)  10,001-20,000 (3.22) 0.12 0.14  0.409
thosan'l viuaez
BN I 20,001-30,000 (3.45) 0.12 015 0433
Avnagan
u 30,001-40,000 (3.20) 0.14 019  0.464
>40,000 (3.68) -0.35 019  0.065
10,001-20,000  (3.22)  20,001-30,000 (3.45) -0.23 012  0.054
30,001-40,000 (3.20) 0.02 017  0.897
>40,000 (3.68) 047 017  0.006*
20,001-30,000  (3.45)  30,001-40,000 (3.20) 0.25 017  0.144
>40,000 (3.68) 0.23 017  0.180
30,001-40,000  (3.20) >40,000 (3.68) -0.49 021  0.020*

a 6 ' ' A ' &< P '
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Uaqiiu
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fnsuadanlglunisdiieney lgaaiaaudssandanaunniatnsinavaiiesan
(Pearson Product Moment Correlation Coefficient) N=aUANNLTaNUTBLAL 95 IUnNT
NARDUANNAFIN AI1U wUJITRUNATIUAAN (Ho) BONTUANNAFIUTDI (H ) Ndaiiiann
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da'luit



81

1519 22 WRAINITAIATIZRANUR NN UTIEWINUITUA T WEINU TLRUNIINITARIANY
anﬂssumsmﬁawﬁwquﬁmad;ﬂ”ﬁim Tanszlung NINNURIUAT FIWITHLLIN
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THUSLIAND SQ.IIE]W’ITYI LNBN ‘ﬂ%ﬁ}“ﬂ%

dwlIEdauNI9INIIAAIA

r Sig FLAUANMNTNNGS
i a > 14
ATWHAAN DA
Lawrinwwinwnaglanunnada/aisay -0.044 0.383 lafanusunwus
2 WarasnnasawIInwiInwnagdanumuzaw 0.042 0.397 lafanusunus
3.awninuurinwnagifvaasnsassuswindwnands » e .
. 0.056 0.265 laifenusunug
WNEIWa
4 FwasiiaafuasFIs1IBANNELAINABU AR IGBN FUNUTIZAUG U

U *

. -0.115 0.021 R e o
5 lenannnany AANIIATINULY
5.anulsaaivasaNIINIwINYNaE 0.008 0.874 lafanusunwus
v a o 1 o a I3
AIRHAAN N IALTIN -0.018 0.714 Taifanudanus
v
AWI1AN
1 A NANITFN AU AN B IAL/AUIA/FISUILANNRZAIN L e ..

. . 0.003 0.948 laifenusunng
aeluiaann
2 namInzaNnuLafias minvwan nsgylne » e e .
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uslna

& ea - o '
3.amsnuriaadassudlaaEnii , en'lw) L e ..
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4 aWinurinwnaginsAuSulsenukasnnagng FUNUTIzaudlu
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WANIZRY AANIIATINUTY
i 1A o o ¢
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[y ° od &
AWNILAN A
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