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Piyanart Yathuam.(2004). A Study of Factors Affecting Turnover Intention of Professional
Nurses in  Siriraj Hospital. Master Project,M.A.(Developmental Psychology).
Bangkok : Graduate School, Srinakharinwirot University. Project Advisor :

Dr.Niyada Chittcharat.

The purposes of this study were to test the employee turnover process model
proposed by Mobley et al , organizational commitment variable in predicting turnover
intention and to investigate the role of age as moderating variable in predicting turnover
intention.

Three hundreds and sixty samples, drawn by simple random sampling method,
were professional nurses in Siriraj Hospital. Six different questionnaires were used to
collect the data : individual personal data, job satisfaction, expected utility of present job,
expected utility of alternative, organizational commitment, and turnover intentions.

The results of research finding were concluded as follows :

This study supported the generality of turnover model proposed by Mobley et al.
That is: job satisfaction, expected utility of present job and expected utility of alternative
were significant predictors of turnover intentions.

Organizational commitment could increase the predicting of turnover intentions.

Age acted as moderating variable in predicting turnover intentions. That is: job
satisfaction, expected utility of present job, expected utility of alternative and
organizational commitment predicted turnover intentions differently depending upon age
of the samples.

The results showed that: job satisfaction could be a predictor in the
group whose age was more than 30 years old only; expected utility of present job could
be a predictor in the group whose age was more than 25 to 30 years old only; expected
utility of alternative could be a predictor in all groups; and organizational commitment
could be the best predictor in all groups.

Besides, it was found that turnover intention of professional nurses were at

the medium level.
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