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Wachiranan Lappornprasert (2004) Facfors Affecting Job Satisfaction of Employees in
Glow Company Lirnited Master Project, M B A (Management) Bangkok
Graduate School, Sninakharnnwirat University Adwsor Asst Prof Dr Apiruth

Tangkrachang

The purpose of this research 1s to study the degree of overall job satisfaction of
employees’ Glow Co, Ltd and overall job satisfaction with personal data, relationship
between related working factors, related working environment factors, benefits from work
and job satsfaction of overall employees as well as relationship between overall job
satisfaction and working trend towards the future

The sample of this research consists of 142 employees of Glow Co, Ltd and
questionnaires are used to collect data The data are analyzed by using percentage,
mean, standard deviation, companson of means of two independent population groups
(t-test), One-Way Analysis of Vanance (One-Way ANOVA or F-test), multiple comparnson
to test least significant difference by using (LSD) method and Pearson’s Product Moment
Correlatron coefficient

The results of the research showed that most of the respondents are male, aged
ranging from 28 to 33 years old, single, hold bachelor's degree, duration of work are 6-10
years, monthly salary staring from Baht 28,001 and working in Bangkok  Most of
employees addressed that related working factors, related working environment factors,
benefits from work are at the good level and working trend towards the future at the
satisfaction level

Moreover, employees has job satisfaction at the satisfaction level both in the
overall and n each aspects 1e working commitment and persistence, accountability,
refraining from work, finishing work quickly and working trend towards the future The
results of the hypaothesis testing can be concluded as follows

1 Gender of employees has difference with job satisfaction at the level of
statistical significance of 0 05

2 Age of employees has no statistically signfficant difference with job

satisfaction



3 Mantal status of employees has no statistically significant difference with job
satisfaction

4 Educational level has no statistically significant difference with job satisfaction

5 Duration of working has no statistically significant difference with job
satisfaction

6 Monthly salary has no statisically significant difference with job satisfaction

7 Place of work has difference with job satisfaction at the level of statistical
significance of 0 0§

8 Related working 15 the most important factors in relating to satisfaction at the
same directon and has a moderate relationship at the level of statistical significance of
001

9 Related working environment factors has relationship with job satisfaction in
the same direction and has a low relationship at the level of statistcal significance of
001

10 Benefits from work has relationship with job satisfaction in the same direction
and has a low relationshtp at the level of statistical significance of 0 01

11 Overall job satisfaction had relationship with working trend towards the future
in the same directon and has a moderate relationship at the level of statistcal

significance of 0 01
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